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Abstract

Research Title Developing Identity and Value Added of Samui Coconut for Creative
Tourism
Researcher Nontipak Pianroj
Siripat Chodchuang
Kanokwan Srikhwan
University 1) Faculty of Liberal Arts and Management Sciences
Prince of Songkla University, Suratthani Campus

2) International School of Tourism Suratthani Rajabhat University

This paper aims to (1) study attitudes and factors affecting identity and value
added of Samui coconut for creative tourism of coconut plantation owners, government
agencies, entrepreneurs, and communities involved in coconut and its products and
activities (2) explore tourists’ perception and behavior related to Samui coconut and
creative tourism (3) develop creative tourism activities reflecting identity and value
added of Samui coconut (4) organize a marketing plan to create identity and value
added of Samui coconut for creative tourism. The research methodology is as follows:
(1) qualitative research through exploring the area, conducting structured interviews,
arranging focus group meetings and collecting data from coconut plantation owners,
government agencies, entrepreneurs, communities involved in the coconut together with
its products and activities (2) quantitative research by using the questionnaire to collect
data from both Thai and foreign tourists.

The findings reveal that the coconut plantation owners, government agencies,
entrepreneurs and communities simultaneously agree with the identity creation of Samui
coconut because it enables to heighten its value. Nowadays, the value is added by
converting coconut into coconut oil, both hot and cold extraction; acting as a processing
component of savory food and dessert such as Kalamae (sweet coconut paste); etc.
Factors affecting the identity and value added include insufficient amount of coconut
yield, entrepreneurs’ insufficient knowledge and lack of strong leadership in the
development of Samui coconut and its products. Moreover, the results on tourists’
perception and behavior show that both Thais and foreigners similarly acknowledge that

Samui Island has the highest number of coconut in Thailand. They express their

2]



perception on creative tourism that there are various tourist attractions on the island
such as historical, archeological, cultural, traditional places as well as beliefs. Other
similarities in terms of behavior include getting tourism information from the Internet,
visiting Samui Island for relaxing while their most demanding holiday experience is the
islanders’” way of life and the most demanding activity is visiting different tourist
attractions.

The outputs of this study are (1) organizing a model of creative tourism activities
that reflect Samui identity and value added (2) developing a marketing plan in creating
Samui identity and value added for creative tourism. The related agencies can gain
benefits from these outputs by using the creative tourism activities to promote an island
tourism market whereas the marketing information can become a significant guideline for

the future arrangements.
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Questionnaire

Purposes under a research plan entitled

Strategies for Developing Linkages of Samui Coconut to Creative Tourism

Subproject 1: Developing Identity and Value Added of Samui Coconuts for Creative Tourism

Questions of tourists’ awareness on Samui coconuts and creative tourism

Direction: please complete your answers by ticking ( V') in the given boxes

Awareness topics

Awareness levels

Highest

high

medium

less

least

uniqueness that can be processed into different types of food and products.

Samui Coconut: A Samui coconut is the coconut planted in Samui District and it is the tourism

1. Samui Island has the highest number of coconuts in

Thailand.

2. The original profession of Samui islanders was coconut

farming.

3. Sanui coconuts have been an image of the island for a long

time.

4. The island has a public relation campaign on Samui

Coconut Preservation.

5. There is information or document on Samui coconut history

provided for tourists.

6. There are knowledge activities on the making of Samui
coconut products and processed coconut products such as

how to make “Galamare.”

7. There are many interesting products made from Samui
coconuts such as item containers, lamps, key chains, coconut

oil, etc.

8. There are various dishes of food cooked from Samui
coconuts that are easy to find such as coconut young leaf
yellow curry, Kanom Jean Namya, Whykua, Kang Taepo, green

curry.

9. Restaurants on the Island present their customers the
menus with food made from Samui coconuts such as coconut

young leaf yellow curry, Whykua.

10. Souvenir shops on the island display and sell products
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Awareness levels

Awareness topics
Highest | high medium | less | least

and appliances made from Samui coconuts.

11. Hotel areas on Samui Island are surrounded with coconut

trees.

12. Hotels on Samui Island make use of the Samui coconut
products such as water containers, lamps, candles in a

coconut shell cup.

13. Hotels on Samui Island serve their customers with
processed food made from the Samui coconut such as

Galamare, sweet coconut crisps.

14. Spas on Samui Island use coconut oil made from the

Samui coconuts to serve their customers.

Creative tourism: the tourism relates to history, archaeology, cultures, customs, ancient objects, and
unique community lifestyles in which tourists are able to learn and exchange knowledge in order to

gain understanding and have direct experience with the locals or the cultural owners.

15. Samui Island offers its tourists the multi tourist attractions
of history, archaeology, cultures, customs and beliefs such as

various temples, Lamsor Pagoda.

16. Samui Island offers its tourists the local community
lifestyle or local profession as a tourist attraction such as

agricultural tourism center, community enterprises.

17. Samui Island offers its tourists the local community
lifestyle or local profession as a tourist attraction such as

agricultural tourism center, community enterprises.

18. Samui Island offers its tourists the tourist attractions of art
work, paintings, sculptures such as the big elephant statue, Wat

Kiriwonggaram, Phrabuddhabat 4, Tambon Mared

19. Samui Island organizes public relations on multi tourist
attractions of history, archaeology, cultures, customs, cultural
art, archaeological items and community lifestyles for its

tourists.

20. Tourism of history, archaeology, culture, custom, cultural
art, archaeological items and community lifestyles is an added

value on economy and income for Samui islanders.

21. Tourism of history, archaeology, culture, custom, cultural
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Awareness levels

Awareness topics
Highest | high medium | less

least

art, archaeological items and community lifestyles is the

creation of a good image for Samui Island.

22. Samui Island offers its tourists a skilled tourism pattern
such as the skill on processed food or making sweets from a

coconut.

23. Samui Island demonstrates the tourism style that offers an
opportunity to its tourists to participate in the community
activities such as making products from coconuts, making

processed food from coconuts.

24. Tour guides are competent in communicating and

transmitting various activities with their tourists.

25. Organizer spokespersons are fully knowledgeable and

intensely comprehensible on the related activities.

Questions concerning a tourist’s general behavior on Samui Coconuts and Creative Tourism

Direction: Please fill in the information or tick ¥ in the [J to indicate your travelling behaviors

1. What is the purpose of your journey to Samui Island?
1. O To relax 2. [ To see the local lifestyles

3.0 70 gain new knowledge and experience 4. O others (please specify).......cc......

2. What are your choices of the tourist attractions around Samui Island?
1. [ Places of new and different tourism activities 2. (3 Trendy places
3. [ well-known places where most people visit 4. O Places focused on adding benefit
for tourists

5. [ Others (please sPecify) .......oo.....

3. Which period of time do you normally visit Samui Island?

1.0 Weekdays 2. [ Weekends
3. [ Public Holidays .0 Only when special events are held
5. [ Vacations 6. No specific reasons

4. How did you arrange your trip to Samui Island?

1.0 Through a Travel Agent 2.0 Self-organizing
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3.0 Through a Tour Company
5.0 Others, please specify......ccccovverinenee

5. How much do you averagely spend on a Samui trip?

1. O Less than 1,000 baht
3. 3 2,001-3,000 baht
5. (3 More than 4,000 baht

.0 Through organizations

2. [ 1,001-2,000 baht
4. (3 3,001-4,000 baht

6. What type of travel experience do you maximally expect from this trip?

1.0 Lifestyles
3. [ skills

7. Where are you going after this trip of Samui Island?

1. Oco back home

2.0 Knowledge
4. O Others (please specify).....

. [ Go to other districts in Surat Thani Province (please specify)....crrvcinreenna.

. O co to other provinces in Thailand (please specify)........cc.....

2
3
4. [ Go to other countries (please specify).......
5

. O others, (please specify).....ccoerrvernrenn.

8. Do you know anything about Samui multi tourist attractions of history, archaeology, cultures,

customs, cultural art, archaeological items as well as community lifestyles such as temples, pagodas,

community enterprises?

1. O No.

2.0 Yes, (from what source? You can select more than one answer)

2.1 [ Television programs

23 0 International journals/magazines
25 Newspapers

2.7 [ The Internet

2.9 [ Tourism trade fair in Thailand
2.11 (3 Travel agencies

2.13 [ Line

2.15 [ Twitter

2.2 [ Thailand Travel Journals/Magazines
2.4 [ friends/relatives

2.6 O billboards

2.8 [ Public relations of Samui Island

2.10 [ Oversea Tourism trade fairs

2.12 [ Facebook

214 0 Instagram

216 O Others, please specify......c.ccveveereunne.

9. What activities would you most likely do while you are touring around Samui multi tourist

attractions of history, archaeology, cultures, customs, cultural art, archaeological items and

community lifestyles such as temples, pagodas, community enterprises?
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1.0 Touring around the place 2.0 Buying products and services
3.0 Participating in the arranged activities .0 Gaining knowledge about the place
5. [ Others (please specify)...............

10. What factors affect your travel if you tour around Samui multi tourist attractions of history,
archaeology, cultures, customs, cultural art, archaeological items and community lifestyles (you can

choose more than one answer)?

1.0 Advertising /Public relation 2.0 Diversity of tourism activities

3. [ Culture/ tradition/festival 1.0 Privacy

5. The beauty of the tourist attractions 6. O Facilities

7. [ Reasonable price 8. O The readiness of the location

9. 3 word of mouth 10. O Others, please specify......ccovnrens

11. Who is the person of influence toward your trip to Samui multi tourist attractions of history,
archaeology, cultures, customs, cultural art, archaeological items and community lifestyles (you can

choose more than one answer)?

1. O self 2. O3 Parents
3. Lover 4. O Friends
5. [ Relatives 6. O Others, please specify.....cconenen.

12. Who will accompany you if you are going to visit Samui multi tourist attractions of history,
archaeology, cultures, customs, cultural art, archaeological items and community lifestyles (you can

select more than one answer)?

1.0 Family 2. [ Relatives
3. [ Lover 4. O Friends
5.0 Acquaintance 6. OJothers, please specify.....c.ccovnuenes

13. Do you know any information about Samui coconuts?
1. O No.

2. O Yes, (from what source? You can select more than one answer)

2.1 [ Television programs 2.2 [ Thailand Travel Journals/Magazines
23 O International journals/magazines 2.4 [ friends/relatives

25 O Newspapers 2.6 (3 billboards

2.7 [ The Interet 2.8 [ Public relations of Samui Island

2.9 [ Tourism trade fair in Thailand 2.10 (3 Oversea Tourism trade fairs

2.11 [ Travel agencies 2.12 [ Facebook

2.13 [ Line 214 0 Instagram
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2.15 O3 Twitter 2.16 (3 Others, please specify.......nvcrenee

14. Do you know any products made from Sanui coconuts?
1. 3 No.
2. [ Yes. (What products? You can select more than one answer)
2.1 O Galamare 220 products from coconut shells

230 make-up products 2.4 [ Others please specify....cricrnennns

15. Have you ever purchased any Samui coconut products?
1. 3 No.
2. [ Yes. (What products? You can select more than one answer)
2.1 O Galamare 220 products made from coconut shells
230 make-up products 2.4 (3 Others please specify.....creneenenn.

16. What would be your reason if you want to buy Samui coconut products?

1. [ Cleanness 2.0 Quality
3. [ Reasonable price .0 Variety of choices
5.0 Variety of shops 6. [ Others (please specify) .....cmrrenernens

17. What is your purpose in buying Samui coconut products?
1. (3 as a souvenir 2. [ for further distribution
3.0 Self-consumption 4.3 as gifts for being asked by others
5. (J others (please SPECifY)...rreieieiens

18. Who is the person of influence if you want to buy Samui coconut products?

1. 3 self 2. O Parents
3. 0 Lover 4. O Friends
5. [ Relatives 6. O other (please specify) ....ccouvrvcvnceneens

19. Would you buy any Samui coconut products when you are on the island?
1. O No.
2.0 ves. (Ranging of an average purchasing amount/ each purchase)
2.1 [ Less than 500 baht 2.2 [ 501-1,000 baht
2.3 [ 1,001-1,500 baht 2.4 [ 1,501-2,000 baht
2.5 (3 More than 2,000 baht
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Questions about the need to participate in the creative tourism activities reflecting on Samui
coconut image and value added

Direction: please tick v in the given boxes

Levels of the need
Tourism activities

highest | high | medium | Less | least

1. Making products from Samui coconut shells

2. Processed food from Samui coconuts

3. Yearly exhibition on food and products from Samui

coconuts

4. Story display on Samui coconuts

5. Visiting a coconut farm is part of the tour package

6. Samui coconut products are displayed in souvenir

shops

7. Activity arrangements on tropical adventure amid the

coconut farms

8. Cycling and sightseeing coconut farms and coconut

farmers’ lifestyles

Tourist’s demographic information

Please fill in your actual information or tick Y inthe O

1. Gender:
1. O male 2. [ Female
2. Age:
1. [ Under 25 2.0 25-34
3. (35-4aa 4. a5-54
5. [ over 55

3. Marital status:
1. 0 Single 2. [ Married
3. [ Others, Please SPECHY .o
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4. Education:
1. O Primary 2.0 Secondary
3. 0 Diploma/ Equivalent 4. [ Bachelor’s Degree/ Equivalent
5. O3 Higher than Bachelor’s Degree 6. (3 Others, Please SPECHY s

5. Occupation:

1. OBusiness owner 2. OGovernment officer- State Enterprise officer
3. DCompany employee 4. O Housewife - Unemployed
5. [Istudent 6.0 Others, Please SPecify......ccoverneeriencenn.

6. Monthly income:

1. [ No income 2. [ Less than 10,000 baht

3. [ 10,000 - 15,000 baht 4. (3 15,001 - 30,000 baht

5. (3 30,001 - 45,000 baht 6. (1 45,001 - 60,000 baht

7. 3 60,001 - 75,000 baht 8. [ More than 75,000 baht
7. Domicile:

1. OThailand (Please Specify Province)...............

2. Doversea (please name your country)......c..cceceeveeeenee

****Thank you for your time and your information****
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