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KaedsiriJaroenwisan, Ph.D.

The objective of the research were : 1) to study tourism and services personnel
competency development in Krabi and Phang-nga 2) to study the readiness of the
vocational education tourism and services personnel competency development and 3) to
set the capacity development guidelines for tourism and services personnel. Focus Group
Discussion on the topic of tourism and services personnel competency development by 15
principle advisors consisted of core competencies and generic competencies. According to
ASEAN Mutual Recognition Arrangement (MRA) framework found that a total of 32
positions in hotel service of 4 department as : front offece, housekeeping food prodect
and food & beverage, there were 23 positions and travel service have 2 department as :
travel agency and tour operator, there were 9 positions, that a total of 32 positions.
Hospitality and Tourism Management showed that each field has similar in generic
competencies. However, core competencies in each field department were quite defferent
depending on the job position.

The study result of the overall readiness of vocational education institutes in
tourism and services personnel competency development in Krabi and Phang-nga showed
that the general administration, facilities and students were in high level for all aspects.
Furthermore, the setting of capacity development guideline for tourism and services found
that, there were three aspects in development : 1) General administration developments;
Educational institutes need to build knowledge and understanding in opening up of the
Bachelor of Technology Program, and also education management development plan
project and administration annual. Students who are enrolled should be graduates of not
less than the High Vocational Certificate or equivalent in the hospitality and tourism by
selecting between schools and establishments.Furthermore, there is a contract of
vocational training with the establishment and should be organized in a dual vocational
training. 2) Facilitydevelopment; should be exploring sourcesfor durable objects and

teaching media project.The library has textbooks, media, teaching materials, research



documents and audiovisual, there are some resources that students can learn more and
the environment that stimulates for learning in  multimedia classrooms. The
laboratoryisreadily in use. 3) Student development;course should be a performance-based
curriculum that students practice in any situation and emphasize the identity of Thai style
in the curriculum or training course for employees in tourism and hotel establishments to
have the uniqueness of Thai hospitality. There should be a test of student achievement,
evaluation of learning every semester and teaching and learning development. Teaching
strategies should evaluateofsatisfaction levelin the final year / new graduates should be
assessed on the quality of the course. The assessment should be an average of at least 3.5
from 5.0, and an assessment of satisfaction level in graduate student with the core
competencies of the new graduate. In addition, the evaluation of satisfaction level in
graduate studentsof core competency should be an average of at least 3.5 about 5.0.
Furthermore, The core competency development for tourism and services
personnel found that the tourism and services personnel in core competency
development divided into2 courses: 1) Two-year curriculumcourse developmentby using

an instructional module2) Education to Employment: Vocational Boot Camp

Keywords : The Core Competency Development, Staffs in Tourism and Services
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inwesan (core skill) NnwzasAUsenau (components in core skill)
VinweeuinnTsuwasnsiseus - ANUARESNATIALATEIANTTY (innovation and
(learning and innovation skills) creativity skill)

- NMIANBENNTNNTAUY LA ATLAURYM (critical thinking
and problem solving)
- MIARANTUATAIINTIND (communication and

collaboration)
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Wag (2531 :33) lpasusduvumsiaumanansineusudmsudisgnamnssy 13

De
D

1. MIMANLFBINITVOINIHNOUTH (Needs) tTun1sdsaamanusieants
wisamnwasamuasaiietululsinu vieanulszneuns hihanduaudeinis
MU AgITUNTEUILNTHAN TUyARa vi3esun1sianig Wudu

2. natmusinguszasd (Objectives) luduneuiiifumarmuninguszasd
Yo siaNinausy Wil TnguszasAdangingsy

3. nspaNUUY (Design) (Juduneuniseenuuuduseg Heafumsdawses
Foyadmiunisdanstineusuliiudidriunisinevss Tnefduneufianden deil

3.1 Aaguszasdlenginssy dvualdainnisiiesgiiiies wiens
Az wlinguszasdiBamgingsu ndsniiangiiiiesdesvie mudosiiousos
wan wazinguszasdalanginssulddugadmiulsuifiunanisilneusy

32 Twandunvemdngns lududazusznoude 4 daudetu dut
dudasdenuduiusfeiunasiu fail 1) 1ifewn (Content) Wudunounisdasdemion
Taenndesiuinguszasdidmginssuiliiassily 2) do (Media) iondelidenndos
wazwnzaniuiien uazagUszasd safannsdilaiedaine iy gunsaiaduayusing
3) A9INTIU (Activity) MvuafanssuseritansiineusulvfuginFunisilineusy wu n1svi
Tuwutlniin uaznisviilue Wudu 4) msdssadiusa (Evaluation) FuneunisUssdiung

vosyarnousuilaeenwuuly dslildnsussiliunavenssuiunmsilneusy
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a. msihlunaaedld (Try-out) iilesenuuutsiineusy (Curiculum Structure)
uiathluneaeddifiomenumsnzas Wy 19a1 uaznw aaeasudenisae Milaunm
aeals

5. mathlldiudeya (mplementation) ndsannnismeaestdwagziinm
USuusunluSeudesudd Judwarneusululddwiumsiineusuasen

6. maUszidiuransiinous (Evaluation) umsUssiiunaiinszuiums Loy
Anudenndon oMU ngUszasd Inensuasnisdanisiinousa

7. msasuna (Outcome) naRINMTUTEEULAT Iasuna Jaf Joidy wiay
fudataueuuy wazihuusuly

Tumnne %’jumaumiﬁmumé’nqm iNInTINEULAaNINTINYeYa

foundu (Feedback) luusuugnlussey

v 6

sUBUUMIHRIUIMENERTVRY LATD TR

w3eTad (2531: 64-69) NE1TY NTFUIUNTHMUIMENGATHNOUTY

Usznaumenanssunan 5 Usenns A

1) nsfmuaingUszasAvemangns iunsimunanudenisnee
WasuwlamgAnssuveadsunisiineusuinaglilullludnvarladwsanunsouilodaymle

[y

NsivuAingUszasRazinvun 3 seaufe IngUsasrveavanans IngUseasAniIniv

[y

war TRQUILaIATaITIE I
2) maden mydaudevin uazwaiianisiinousa evnin waneds
domanszanud warUsvaunisaidend dutureufitvunindidsunisinevsueasd
A} uagUszaunsaiazn1sdndduminidszaumsnituduogls Sufomanis
Aneusuiigean
3) nsdnemanansily vaneds msliguimsiasimisiineusuelasanis
vowanaaslUrnausuviianaeg1aluszansnm
4) MIUssliuNanangns Ae m'imﬁmaudmé’ﬂqmé’mqw‘ﬁgmammﬁ
npUszanAnrualivisell wasunteeiiesls
5) mMaUfulgmdngms nszuaumsiavdngasiliginsuduainns
fanuafrgusasd den wardnilomivuasusraunisalliaonadostiuianUszacd ih

ndnansiUinousy Ussliunadugnsnisiineusy waziwanisuszidiululglunisusu

Y
(Y dll

nangasidleUTulsmangnsuaidenaulidnisusulseingUseasdnisiineusy

Y

2.8.2 mMiinguuuundngasuuuluga
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luga (Module) Hufivilanddndumnunuiuanissy  Jaguueiilald

unsvane lunaneanis Wiy @aa1tnenssy NIy ANRIABS INTANUIAN M8

[
o A 1

dmsunsentafnuaadiveiu Alidandtudiuiunds Ssamnuvmine uasuunAnesluga
fltidusuuuuvemdngasvidoneinds Soni1 edvuuuluga (Modular Course) wa
sULUUYRANTSI38Y (Learning Package) wliafiiSoninlugauuuanysallus (Self -
Contained Module)

A3 Tga (Module) Tumamsfineiiansanta 2 suuuy fe 1) sUluuves

do 2) sUuuveVANgMS
1. fgu “Tuga (Module)”

1) 990 Cambridge International Dictionary of English “luaa” (Module)
fio mihenilwesmieneg esaufudnduilidnie néngnsfiaeuluinede vie
UUNINYIRE

2) AN TLO “luga” (Module) A8 giJquﬁa%’wﬁuLﬁammm%’aﬁmum

nngufuasnneujiindesnisuazihludanuaunsalunsufifaulsviuiivaanindusa

a

3) “luga” (Module) AeniigveenIsiseu; (Academic Unit of Study) ¥
\dnilgn @eenveglaais neenaduitusiumiiedidosiineu viemiiedidosiisiniu
pre/co- requisites) Gslesyymien AvuanadnénaiFous dalifseiv wazumsgiu
il

4) anderimuanmudnuuzvedluga (Module specification) 1Uun1sideu
BFUNENANIANA (rationale) AMUNY (aims) WadWsN15i38u3 (Learning  outcomes)
\WomIvudadnnis (Academic Subject  Content) $198%l88AY8INISLIUUNITADY
(Learning and Teaching Details) 318azlduAn15UsIU (Assessment Details) hay
n3nensnsiieus (Leaming Resource) fiiendoaiulugatildianzadlinelulusunsuves

n3AnY (Programe of Study)

2. Mm3dnguiuunangasuuuluga
1) Iu@ammmimgﬂfhLﬁaLﬁauﬁ’in%wawé’ﬂqm U, uaztad. Jaiu
nsranilovivlivarein erdungiivwdonanin lugauuuildiimued
foutrsnniduiatmun Tnsaseunqunanldlududou Sesmualilinn Wadeud
nanfldluniadouiuenduidon
2) lugaruaisuwiiuseivwesvdngns Uaw. uazdaa. dadunisia

Wevivuilguwiniusgdn 1 5187w veamdngns Ui, waziha. Inetdudy 1 luga
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sUsUUEWIEdmIuNaFeunsaouiidmeSeuluduanst mfleutussonianiaidoue
Souveslugauuuilunardansifeifldundn waslfidusaimuslasnaeurquizaniildly
Fudsunarernimadouddug uendudon

3) lugaruadnnindlewisufuseinvemdngns Uaw. uazuaa. sy
ns¥adlevviinu 1 mihelusedvvemdngns Uae. waziaa. wilmdulugadivuewed
funty Malgunsaey de uaNIzaIUANLS vsuangauinee (Unit of
study, Topic, Knowledge Task, or Skill Task) LLGiﬁzI@J@JﬁT%L’JﬁWL%EJu Useugd 6 — 30
2l upgiviioefn Ussana 0.5 - 2 wiefin Tugawdionussneuitu viosuduly

< a A @ | o w
Jusedn fiedneglagai
Megadeinuanudinuurveduna visetenmuavetliuga (Module Specification)
wuufl 1

(JunuusuRY Wilgdmsuwante (Task) Ty DACUM #5920 UT1L04)

M13197 2-9 TerviunRaNYzYaIliIga

Fomvunnuanyazvedluga (Module Specification)

(@m3U 1 Task = 1 Competency Unit = 1 TPO Taeideu 1 Module)

Foluga (Module Name):
JeeziIan (Duration) :

sialuna (Module Code) :

ANULIngvasluga (Module Purpose/Terminal Performance Objective) : Livelit

1MIFUENTIOUE (Competency Standard) :

lugaideaisuuneu (Module Prerequisite) :

d19¢ (Content) :
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A1519% 2-9 (@)

Pomvunnuanyazvedluga (Module Specification)

(@m3U 1 Task = 1 Competency Unit = 1 TPO Taeideu 1 Module)

oM sUsTUNa (Assessment Strategy) : EL‘U\‘mu, NITUDUNAUNYIU, MydpUTBT YU

dnmnsUseiiiu (Assessment Condition) :
A0 uNURURUAS viTe anuilnaudenaean unu URNUISe Usenaumiy enansdsasy
go/ viseailaUseinanilnu Audnvazany 13aNINSTIUERAIMNTIH ULBUNY WAENIEUIUNTT

191U (work procedure)

HAGNEN19SEUS / NePNsINges (Learning Outcome/Enabling Objective) 1 1 : @315
1. s¥yde nihNvesdiuysenauves

na9IUIERY / e sU TR (Assessment  Criteria/Performance Criteria) :

HAGNEN1TSEUS / NeenTIuges (Learning Outcome/Enabling Objective) 1 2 : @315
2. MawnuMslduazdnwseunsosionasian (laveSulenannisidentd)

na9IUIEY / InaunnsU TR (Assessment  Criteria/Performance Criteria) :
1) wnun1sldinseailouwas Janladeussyliegndnumngay
2) w3eaile wsesdnswazaunsalladnmssuisindenlduasisefanu

(Y]

3) Yandunukaziandisaulainmssunseuldwasdunusiunsidnseaile

9 9

HAGNEN19S8US / NPNTINges (Learning Outcome/Enabling Objective) 1 3 : #1315
3. AWHUNT e, ANUVBMNNUA  (LALBTUILANNUTUADUNTereeeeeeeeen. )

na9IUIEY / e sU TR (Assessment  Criteria/Performance Criteria) :

HAGNEN19S8US / NPNsINges (Learning Outcome/Enabling Objective) 1 4 : #1315

4. AFIVEADUTU U, AUV NMNNUALALAILDUAIUNTBULIAT (B UNENTIALATATIEDU

na9IUIEY / e sU TR (Assessment  Criteria/Performance Criteria) :

2.9 UMDYV

55951 suelnlsati(2553 © unAnED) HYNNNITANYIITELIDY NISHAIUITA

ANHENTAlUNTIANTSTIRANTTVo e wBeile suatud dunewiune Fandadeslny
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wui JULUUA TR TaANaansalunsinnisgsiansie il deding 4 sduneu
1$un Sumeudl 1msdiamevianudosnissndu funeudl 2n1sasefuuudnauaningn
Fumoud 300NULUUNANGAT Funoul 4n15u U UR uazduneuil snsTanausziiiuna
waziilowTsuiioy nut Ianrwanansolunsdansgsianisiesiiondlinaieuas nds

NIINALIIANNLANFNAUDENHTuE AN 9ad@n 0.05

(% L4

a3 Fuansonl wavanw(2553 : 110-118) leAnwINsaUAMIAILAYF (National
Qualification Framework) : n3ANYINTOUAIAINIINISANYIVRIAIUTENA WU LASIa39
YDINTBUAIAIvRIUTEWANY Usenaumesidusenaundn Ae seRuamdl Miefin seeu
AN UaENaaNSNTSBUIUWiaESEAU Inenadnsn1siseuslunnsiu Usenauaie 505 laun

q q

A3 Anudla inwenshin inwemsuia dinvemnsderuuaranusuiinveusienuadiay

a

i Inonsasiniasnusenau eail

1) Anu3uazAuila (Knowledge and Understanding) Usenausmediiiges

[
1.1) funziilateiftaaseiiietostumansivdy
1.2) funzidlavdnns uuidn uasnnudiiieatestumansisdu
1.3) funzidlatumeunsufoafiitostumansivdy

1.4) ANUSF@INGINIT

2) inweziileyayn (Cognitive Skills) Usznaumes ifgae laun
2.1) NMSARILATIEN
2.2) MSARININY
2.3) NMSARFIATIEA

2.4) N15UTEYNANANNTT WUIAR NaudieujURnuduusdiuazly
aounsaifiliaanised
2.5) NN3YINUINTT

2.6) NIARES1NEIIALATAS U TRNT I

3) @ussnuz (Competence) Usznoume3dftes laun

Y

3.1) vinweauyaaa(nterpersonal Skills) wu1efis vinwen1sUssynauas

Y

n15UHURNL nwenisdearsuaznisinauduiiy Wnveanududin finvenisuinis
IANTHALIINYENITIVY
3.2) inwgnun1s@eas (Communication Skills) visnefia vinwensue Msiliey

15811 kasyinwensiaaluladnisdeans
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3.3) ANUSURAYRURDALDIALEIAL YUNEDY ANUSURAYOU ANUEINITAN
NSNS wazAUlUsdla
3.4) ANSTTULALATUTTTUMRAIANLALABTIVITN (Ethic and  Values)

[

Usenaume 4 Tfges town 9385554 ATen YAUAR warANUIFNAFS ITITN

A uAlauazauy (2556) Iifnw1idedeansiaunaussougvominens
uyuslunmassiauinsiiioldsunnuniensesfuussmauedeu nidane ngudmia
aeldiedundiu : szues Wa Quin n3ed uazms wud1 aussauglunmsInvesssia
U3 farailansiu HnvdunsufoRmAnin dmiulusuianmisiiuanulanauly
Amdnsvieailen vingnwdangy uazAndnuzayaradauBudutila Tuoned
Yovrinanssaurididny Uszneuse mnudguammuazanaaonsds invenwisisUszime

AU LAYAMNWULEIUYARR AIIUATIABLIAN

(% s

15998 JunIaeuavalaiy g, (2556) MsaisluUaNsTauEa My

thAnwusunsFeusTunsiham : sUwuudmivgsievieaiisadidnmseing fiingusvasd
\ieRnwuazasfuvanssauy (Competency model) 17if\i’ﬂLﬂuﬁm%’uﬁﬂﬁﬂwwé’ﬂqmmi
Fomsadelmivazinaluladarsauma lunsviaudussianmsvienderdidnnseind ¢
wwvansausfdn lRnendludunsvesiioilnenss uaznquidesdpuatndnuluaoy

[y

Usznaunis Gemsesimuniadnnisusedviednnisiuuvaussausile wieeendu 3ngu

e

ausIaUe Ao Aw3 vinwe wagiiruaRuazngAnssy nan1sidewudn anuiiiddnlugsia
mivimLﬁsnLLazU%miﬂﬁzﬂaué’aammiﬁu@uﬁmﬁuqsﬁﬂ s3I UnsEULNTNG TR
warruduguAtumilusiasusunesgsia (senzununditnAnwdoad luvinem)
finwedisndulunisinugsiatifie snueduan Fvenisyadiuuinisgnd Fnveannu
\ilauazndsiiannuuannameimiamsssy uagiinuensuilutigm dusinuelugu ma
ddey asludmvesnisidaurenvinasidudulugiiiunistd MS office nstdlusunsuay
51N nslEluunsasiieasade multi - media wazn1sld software package (ERP software)
uenaniifatesnmsliindnwannselinsgienudesnsvesssuuitowiu (szuumalulad
ansaume) teteimurenluuunld dulufuiruaduaengingsy snAdeonui e

$nlusuusnig anuAadsuanmsilanidenaasnisienuduiioondwmdudddesusu

s Tunsvinulugsiail

a3vyy InfFakazAne (2557) lANw3381389n159ANTIIAUNSIB L NEIRE 98 Y

a 14

Wasasfumaingussniauasygiaondeuy nuiusemalngazdeaniguaiunseulumn

AUlALLAN1ERE 19890 1UN1TIANITATUNITVIB L el nlueRa i ULNgRaIMNT Y
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vieufierainstoidaazelaliunvssmaduegramnnidesunsidigussmauasvgia
odeuiiunliuisuinvieaiisesiinUsinasnniulsemalnesinsidenuaulouas
wisnAundaudunsvieadfiealasameiuulouisuasn1sinnisasiuniauaule
A158ANIsAIUNISeTitregadidulaenisiinuauuanisnis iU lerinazn s
n§mensmsviesdisniionslinsnennsesnvgaaiauazdinsdnviendnyaivewssua
wazfaussuliviaioliiAanansenutesiigndsnisdanisiunisvieaiieidaduazde
fflsdansiidaumainynniediuioniseussnisesininialensuAiotieasuas
ImaLawwzaEméw'mmﬂauiuﬁaﬁuuazmiﬁmmmmgﬁwmﬁaﬁumu@ﬁuuamnmfé]’m’as
fiarsanuarnuniudmanuinuiviniswasn1sideiinuanluuseduiiiedesduazdu

Usglevdsemanauinmvieaieidasilugnmsiansmumvisaiietegredstiusialy

A3t wazmme (2559 : 235-236) leiinisisedos wuamnsluniswaudnenn
mMssamsvieafisdinetundendmiauassudun wui ?ﬁﬁqam‘laﬁ’mw%’wmmﬁiimﬁa
Aesuneanuazmniilius et ufismenaznisidniuuaoafioalfeg1esinsnas
azmﬂLﬁu{]a%’sﬁﬁqgﬂﬁﬁhﬁmLﬁmLaumamﬁamﬁaﬂuﬁuﬁm Fnenmnsdanisvieaiien
Tutlaguinswensvieadien 2 Ussianlduininensvieaiendesssuninagningins

NouNyNIUNATHAITUWIEANALAINATUABTINNLIUI U IMITHALTINUL LIS

(%
=]

Suhe/solavansiliuinisdeuinaosdndslusns diuifdgmuieitunsyngniidulae
maenvusitniefiediulngnduiaufianelasenisliusnisunsisaiistluse s
wn 3) wwamslunssanmsvieadleuuuiidmsuiomn 6 sulduddundneinsieadien
msoonsuilutetaduiieniunmsoyiniminensiesisriunisidnfumasioniioans
%’mzwﬂumﬂuLLazmié’mﬂﬁ%’mLﬁ]uw%fauﬁ'uﬁwﬂﬂauaﬂmﬂﬁgﬂéfmLLazam&’jﬂLmewzﬁm
AssnnemnuazmnesialifinisuinmsfinseunquuaginisinunnuUasafunsdnszuy
Snwianuvasadslundazunasiesfisadiuainuaiuisalunissesiuresituiingg
yhnsAnwdannuansolunissesiuresuvasissfisaudazusiieliinesonsuims
Fnnisuaziunsiandamvesurumslivszvsudnddmswlunsdudnmiwess
%’mmimeﬁauﬁaﬂ@amﬁm&gﬂLi‘]‘uﬂmzﬂiiumiﬁ%ﬁumimqLLmumiﬁmumLmUﬁﬁ’ami

AnmnuuazUsziliuranisaniuniseneeeaiunsvinaielunug

vyan wanadvuazaz (2560 : 50) levinn1sideiies uumsnisiaLIyAaINTT
aunaulugaamnssludnsdiine : anufidanulszianlsusuiiingUssasdiitenw 1)
wamensayrainsivauaaulugnamnssluduesaniuiidnaulssianlsansu 2)
fumisuiinaweautazdymnisnausauyaanslugnamnssuludvesanuiidnem

Uszinnlsausunudn anundanuszianlsusulugnamnssuluddinsnauaauynains
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vangiuwmislagiumifivaweauniigaaeniinauieuiudiunii (Receptionist) uag
WNUABESUKATUTNNT (Guest Service Agent) S89asNIABNENITUYIY (Sales) havuaiUu
(Housekeeper) dwfunwamslunmsiauyrainsiviauaaulugnamnssuludlugsfa
TssusuasTiaruddgludestegdll 1) nsdaevsudunvdnguuazamnil 3 2) 4
pUTIFUgINAUINSITUS0sN5TianUINS (Service Mind) 3) deususugsAaludlag
duasiliyaanslitsmeusudunnmgsinludifioinaaanudlalunisieaulis
Batiu

Fyvasal nnyauAatuwi (2554) IiimsideiTosnmuninuinns : mnududuves
nsmuAunmyea1nslugsialsausy. msWawauamnsiiusnisvesyaanslugsia
Tsausuduuumisdfglumsiindaanuanunsalunisudetuveussnulng wazdu
waMsigsanusanafuieanudniufissialssusuasfosudsiutuesnelulseina
wazdmmaudstusulussiuniineondeuiinahidnsfntulusuendulng femg
voensiBeswasliuszimealunguamndnanuisadouteussnisinsenia s
am%ﬂié’dwﬁumﬂmiﬁﬂizmwﬂwaﬁwé’qagqgjﬂimﬂumegﬁa]mlf?jau waENIUAUANITAN
wTvesgInanauInslul wa. 2558 gusznaunisgsnalsausunasiaaivliulsemealnenis
psgviinuasiiuirouuAnifidatunsiauauamaesnsliuinisinuns “fauuas
Aneusu yasnsunuuIARALAFeIn TissnsUstiliunan sU iR uvesynainsuagly
anuddnyiuyransluguzvssgndinelulssy lilddudiesgndauniainiu ng
Boiweansiliuinsifigaunmiduiinvesnisuinisifiaunm dadudefiazyilissia
TssusuuszaumudLSuarannsnagsenld aztu msaaunnnsUIne Jaduded
fUszneumsgsfalsausumsdeninnufiRedaisdaieliiAnnnusinfieunazannsa

wratulaluseauaina

wna wAauazauy (2557.)dhnsideiEesmsiamanssousveanineIns
uyedlumagsiauimaiiowisunnundeusesiulssneuendeu nsdidnw ngudminmels
Heduenitfu: szue Wan guin nszduazess namsAnwinuin gsfelsausuuazgsianisdu &
suwuumsnaussauglulagduunnae n1sfinwide waznswmuinues dmsveauies
asziunisiausues wasnisldreuiunestisaou WulUludnuaedeniu Tudiuves
Fosiansiaanssaugiiddny s3falsasndusuuuuirudnu diugsfonisdudy
sUBUUNSIgan1uN15ldNaeaussauglunN N TINVRITINAUINNT WU g3nalsausuly
Hagiu Tnawsilumudnisviesilen sinwznnsdaviesinuazyides audnvazdmyana i
auBuLduudula dmfugshalsausaluouian msiianulaauluanuinisiesden

VINBeNwI89Ng Y uavAuaNwMzdIuYARa ANuBLLduLTula vaeNvevivaussauei
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dfny Useneusme mnudguamuazeaaasnde Vinvzamwsnassinady wasaudnvae
duyana mNuAsIREIAT Fewnil nafsastinaeieuaumdon lnsysannisam
suflefuningsaenwuluiesniwinaznisdears dnlalunisliuinig msvieuday
TaussIN aunniazauUaensiy laeiin1sinausuuazimuminensuysdagiaue o
Fsfiviarnvans uaziminzauiuusdazyana linensifinnuntdaamznig nnsous
MnUszaunsaless uarldimallaBansaumelunisioud diolviminensuyvddaussaus
N13UfURNulugsfiausnig aennaeeiuaAINABINITVRINAINRIIUY AAMAIN UIRTFIY

Wuileausu wazsessulsevnua gy

939350 A1d580138 (2553) LAANYIAUADINITHAIUITINYENITYITNY D
wiinnuUyThumnine dededduy SamanisAinwimuin AROULUUADUANEAIINADINTT
Wnuvinwenidnanlagsaegluszauiin vinvenedyar lawn fauianug anudila
Aeaiundnnistyd Hnweniadvinisdeufiauazvinfaw o dausinuediu
wialulag 1w MslelusinsuMicrosoft office Word Excel vinwgn1anadnuyazianizyang
oA NawIANEINNTaluNIsIANITUTMIIWEY Tinwenufdunusseninaunnatagns
doans liud Wanvinwgasvihauduin dinvznisuimsesdnsuaznisdanisgsia léun
fimuzesnsdndulalaogisdihndn

Tszyns anauysel (2548) lafnwin1suimisendidnwimiunseuuwuida “Ugyaz
UFsV” vestuimsanuinundinaunuznssunisnsedafinu damansanwidoduny
BuareUsznisnis feil fuinisaniufinwinisduaiuligunases yurunazaniu
Usgnaunisitrunfidiuslunisdnnssuiunisiseus wandulinsgaouiiuinnssuns
Bouiiviuatonuszgndltazasiinsiauazussiiunanuaninais Ineiumnuidenled
fuanpsgIuanssoure i dundn fuivsanuatuayunsidenainussnuuazedniile
advayunsTRwulsuiglasinuwulasinsianitasaun e ddnu i dululufianig
Wendufugnsmansnisiauuszma suilagliilfiAanisgaiuamianisamunianis
fnwn anudnwmsiifmineunsdeyauazasaumnaiionsuins n1suinng uaznns
Uszanduius Tassnisiaztonitgmilviguey feaztisairunwdnualfifazUssmoy

o

ausavinlalunusiavesaaudnw ﬁﬂﬁaé’aLﬁu@uéﬂmqmimzmauhmsmaamm%aa

<9

e

lusgdvyuvulaograliuse@nsamdnnianis @aufnw1AIsinasInssuuLAToUY
asaumAellgatuanuAnwkdu uagdunaraiiouaniUisuiniasteyamalulagduiae
g lAHNTAIILATOUHANTAUNANINITANITITUAIMIANUTINTD ANUYIBMFDLD

duaSuativayununsAnwivesanufnulang
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ugua AlsuasLazAne (2551) Ladnwudes n1suinisnisendidnwinield
WzIUYYANITOITIANYT 2551 HANITITBNUIN @0TUANET d9NAd1UNITUAMLNTTUNIT
nsedadne Tuedaranndunisendafinvniansfusenideanie 5 Janmilagiy
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Front Operations Management
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Management
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Operating international guide
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