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A Thesis for Master of M.B.A. (General Management). Phranakhon Si Ayutthaya:
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Abstract

The purposes of this research were to: 1) study the personnel’s opinions on human
resource management in the Institute of Physical Education, 2) compare the personnel’s opinions
on human resource management in relation to their personal factors, 3) investigate the personnel’s
job satisfaction in the Institute of Physical Education, 4) compare the personnel’s job satisfaction
n relation to their personal factors, and 5) study the relationship between the personnel’s job
atisfaction and their opinions on human resource management. The subjects used in this research
omprised 279 personnel working as administrators, lecturers, and officers in the Institute of
Physical Education, Ministry of Tourism and Sports. The data were analyzed in terms of
frequency, percentage, mean, standard deviation, t-test, F-test, and Pearson’s Correlation
oefficient.

The findings revealed that moderate levels of the personnel’s opinions on human
resource management indicated as a whole on human resource planning, human resource
selection and recruitment, human resource maintenance, human resource development, and
performance assessment. Differences in the personnel’s sex, age, levels of education, personnel’s
positions and working experiences affected differences in their opinion levels towards human
resource management.

Moderate levels of the personnel’s satisfaction towards the working performances
revealed as a whole on success and advancement, being respected and stability, relationship at
work, good working environment, and remuneration. Differences in the personnel’s sex, age,
education levels, personnel’s positions and working experiences affected differences in their
satisfaction on the personnel working performances.

The personnel’s opinions towards human resource management related to their

satisfaction on the working performances at the rather high level.
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