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Yudha Kaiyawan.

ABSTRACT

This purposes of this research were to 1) examine the behavior of the tourists who
visited Phranakhon Si Ayutthaya Historical Park; and 2) investigate their satisfaction with the
service provided by Phranakhon Si Ayutthaya Historical Park officers. The data was gathered
from 40 tourists visited Phranakhon Si Ayutthaya Historical Park. Structured interviewing was
carried out. Qualitative research was conducted. The data was analyzed in terms of comparison
and induction analysis. The findings revealed the following :

1. The tourists chose to visit Phranakhon Si Ayutthaya Historical Park due to their
appreciation for its historical value and its status as a World Heritage site. They had visited
Phranakhon Si Ayutthaya Historical Park more than three times. They obtained information on
this historical park from television, radio stations, and other media. They found histories of the
ruins impressive. Each visit cost approximately 500-1,000 baht. Reasons for their visits were to
relax and go sightseeing. Their favorite site was Wat Phrasrisanphet. The tourists came with their
families and spent more than 3 hours on their tours during 8:30 -10:00 a.m.

2. The visitors would have been satisfied if more public relations had been done
through all types of media continuously. They felt that more security that was up to standard was
needed, and there should be more security guards on duty. They suggested that more seats should
be provided to tourists for resting. Leaflets on sightseeing should be distributed. There should be
officers providing information for tourists on holidays. Cleanliness of sites should be maintained.
Some tourists would have preferred having drinking water provided by the city whereas others
did not consider that as necessary. An increase in the admission fee for foreigners was suggested.
Local shops should be decorated to express local identity and uniformly structured. One of the
problems during holidays was the difficulty in finding parking. The tourists suggested that

additional car parks should be provided. There should also be landscaped gardens.
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