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ABSTRACT

The purposes of this research were to: 1) examine behaviors of Thai and foreigners tourists;
2) study the tourists’ levels of satisfaction; 3) investigate the tourists’ levels of opinion on management;
4) compare the tourists’ levels of opinion on management, classified by their personal factors; 5) compare the
tourists’ levels of satisfaction, classified by their personal factors and behaviors; 6) explore the relationship
between the tourists’ levels of opinion on management and their levels of satisfaction. The sample group
consisted of 400 Thai and foreign tourists. The research instrument was a questionnaire. Statistical analysis was
performed using frequency, percentage, mean, standard deviation, t-test, F-test, LSD. the Chi-square test, and
Pearson correlation coefficient. The findings indicated the following:

1. Most Thai tourists came for sightseeing and relaxation. They came by their own cars in groups of
2-5 persons, spending 1-2 hours each time. They spent about 101-500 baht for a visit. Information on the tour
was provided by family and friends. Most foreign tourists came here to relax with a group tour, spending 2-3
hours for each visit. They spent 501-1,000 baht for the trip. Information was supplied by the Tourism Authority
of Thailand.

2. The tourists who visited the Bang Pa-In Palace were highly satisfied with the services provided by
staff, process of servicing, facilities, and location.

3. The tourists’ level of opinion on management was high in terms of services planning, services
organization, motivation and quality of service control.

4. As a whole, tourists with different careers had different opinions, regarding service planning, and

service organization. Tourists with different monthly incomes had different opinions concerning the quality of
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service control. In addition, tourists from different countries and hometowns had different opinions in terms of
service planning with a statistically significant level of .05.

5. As a whole, tourists with different careers, monthly incomes, domiciles, traveling expenses, and
sources of information had different levels of satisfaction. In addition, foreign tourists with different
nationalities had different levels of satisfaction with facilities with a statistically significant level of .05.

6. The tourists’ level of opinion on management of Bang Pa-In Palace related to the level of

satisfaction to a low to moderate degree with a statistical significance level of .05.

UNAALD
= o’/’ dyd @ o’d‘ o w d‘ = a o [ d' [ a
nsfneng sl daglszannd oo 1) AnymgAnssuvenimeufiensm e tazama1ena
= (% = Y] 1 ~ = I a <3 % 1 ~ A a @
2)  ANMEEAUATINN D RUeRINNoaNen  3) ANKITEZA UATINAAM UUDIL NV 0ANEIN LA BMILIT NIV AMS
= [ a <3 Y] 1 ~ A a [ o [ =
4) nFsuneuszaunnam LYl MBI eMiaensLs st emss wunauilwdea nyana  5) affsumen
Y] @ [ 1 o 1Y 1 a Y] 1 { v o 7
szaUn e lvveai nnoaiend vl aed utana LazwgANIIBNTIVouNeD 6) AnkATNAITLS
[ Y] a I~ { ] a v [ [ o 1 1 U LY 1
T NIZAUATNAARA UN T A oMIVT MIIAMIN Usza uanuiawe liveninnoufien nguaIee19 Ao
v A ' ao A A dgqya A 7Y ¥ Aa
WnMouNeIr Inonazesin1eana Sou 400 A ieG odleh as tuudeun Tagdlns v deyaa wana
[ H [ ] H 1 H [ 4 [ Y] a QJ (Y] [} 4
APTID A5 ovay AIRAY d UL BIINATI -t Faest, LSD. A lnanans tasa 1@ wlseans andinivg vos
Mes U HaMIIFI WL
=Y (Y] 1 d‘ 1 L= d' d‘ d‘ U 1 =Y
1. woanssuvesinneuieny lne daulvg Jmaraiuuien ewndou tazi@unslag
o v A A A a 9 [ qgj dy ~ Y ~ o 1 Y
soeudaIual angnnmumy ludesuluaseil 2-5 au nann s lumsmenr 1-2 $2 79 A lgaelums
Y 9y v ] ]
@UMANASIE 101500 UM uazns ey aINATOUA MMM ENENEUILZI dIUNGANTTHVES
@ 1 A 1 a (= ~ ~ d‘ o ] a o ~ I 1
UnMeaney1Ia 1A amlvglmguanuimedsy menndeu uazdumalagsoritned nuilunynue
d‘ Y d' o'.; 1 FI a Qsll dy 9
pam g lumanersy 23 ¥ arlsoelumsumanasail 501-1,000 119 uagnswToYya 1NMI
o o 4 [ ~ 1
semnduiusueamaneanenmialszmalng
o 1 A Ay o A ~ Y =< ' Y 9
2. dnnoaneInmsunIz 1 izou Tagswm Nszauanuinane lveg luszduannluay
v v Y
MIVIMIVOUT NN unszurums 1HuSNMI MusieaNuazaIn taza Ui anaa
o ] ~ = a <3 1 a @ I3 9 (] @ Y
3. AnneuNeNANUAARUABMILTHIIIAMST Tes i ud ey Tuseaunn Tua M NNy
a [ 4 4 a a a
TS ms At e msieLs s AumsgelanlHE ms LazA TUAEAILA LA DLNTWLE M5
o 1 A A = 1 v A [ a <3 1 9 Y a
4. N8N eINYFNANA NN U WITZATANUAAT U IAgTIVLANA I LA ILMTNaEUIH DS M

[

Y @ J A ) v 1 A Aa v 1 = a [} Y
LAZAMUMIIADIANITINDOVINIT uﬂwmmmwmw”lmmm NNU WITAUANUA @mu“lumumsmmmmnm

&%

a 1 @ 1 o 1 A Ao A o [ Ao A o 1 = @
VIMILUANANNU ﬁﬂuuﬂ‘VIENL‘VIﬂ?ﬂilﬂiglﬂﬁﬂv\lﬂﬂ']ﬁﬂﬂﬂﬂﬂu quaun lasguain (ﬁN‘]JiZWIﬂ) yignay

QU

]
o aad @

a a 1 Y [ o
mnlﬂﬂmucluﬁ}mm’i%mmuclﬁlm M3 UANA NN U @ﬂ?ﬂﬁu&ﬁ’lﬂﬂ]ﬂ’]ﬂﬁﬂﬂﬂﬁgﬂﬂ 05

9



