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Research Title: The Communication of English to Tourists: A Case Study of Tuk-tuk

Drivers in Phranakhon Si Ayutthaya

Researcher: Mrs. Yuwadee Wongthon
Department: Business English Program
Faculty: Humanities and Social Sciences
University: Phranakhon Si Ayutthaya Rajabhat University
Academic Year: 2006
ABSTRACT

This study was a qualitative research. It aimed to study the problems happened when the
tuk-tuk drivers used English to foreign tourists, the ways they solved the problems and the guidelines
to develop their English competency. The samples included 30 tuk-tuk drivers at 5 famous places
where tourists require tuk-tuk drivers’ services in Phranakhon Si Ayutthaya, for example at the
train station, the bus station, a bus stop in front of Phranakhon Si Ayutthaya District Office, Hua-
Ror and Chao-Phrom market. Six participants were drawn from each place by simple random
sampling. The instrument was an interview questionnaire constructed by the researcher. The data
were collected with in-depth interviews and analyzed by frequency, percentage and mean. The
problem conditions were analyzed in terms of contrast and similarity. The results are as follows:

1. The tuk-tuk drivers had problems using English to foreign tourists in all four macro
skills : listening, speaking, reading and writing due to the fact that they learned English by
themselves. Their English competency was at the novice level.

2. When problems in English communication happened, they seek other people who know
English for help and most of them used some aids in accompany with the communication, for
example maps, pictures of tourist sites, and brochures for tourism.

3. Most tuk-tuk drivers would like to develop their English competency by attending

short courses, learning from tape cassettes, CDs or stickers with English for tourism.



In conclusion this study has presented the problems and suggested ways to develop English
competency to meet the needs of tuk-tuk drivers in order to improve the tourism industry and
assist the tuk-tuk drivers themselves who struggle to earn their lives as poor and low educated
citizens. This study has supported UNESCO and Thailand’s National Education Act 1999 in the
pursuit of lifelong learning for all. Non-formal and Informal Education have been promoted as a
way for education to meet the needs of tuk-tuk drivers. It has emphasized the necessary cooperation
between government educational institutions and local communities if local people are to benefit
from meaningful educational opportunities. Such endeavors will assist the development of the
tuk-tuk drivers English communication competency, so necessary in the sustainable tourism

industry in Thailand.
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