a =] v 1 ~ A o W v A A
mmﬂﬂmuma\mﬂwmmm‘ﬂuﬂeﬂﬂ%ﬂﬁlummﬂﬁu%mm

PNITUUHITIANYINZING JanTans e

FUINIA ATANAIYAIN

» .
HapmriepiidudunilsvosmsinmmundngaslSyanfgdszmaumansumiiadia
AMVINIIANINIATTUALIONYY
MPAINTUINITTIND WU 1INGIABYTW
NQEAIAY 2555

4

a a ad a @
ﬁﬂlﬁﬂ‘ﬁlﬂuﬂlﬁ]ﬂu'ﬂ’n?ﬂﬂ"@ﬂuiWW



AmznssuNseTIIsHUIniilamiiirunenstansniaiaunzmaensy
LAZAMENITTUATTAILANIAT TN QRN IMTIaMINIATTuAT N IAIBNTY
Tannsenilymimiayves sunda ssdnangnin atfuiludn dhuaumsfuiudounilies
nsfnymumangasiiganilsemaumansumitiadia avimmsianminnsguaz

MABNFY YOIWHTINGGOYINI IR

o = o [
p1sonlIntlyvirieumenissamsnmasguazmaonsu

N

o
(AT.WIHATOT 1TDIBAINA)

AMENITUNITAAVNAT LTl Y INFENIINITIANTNIAT§UAT N IABNTY

52 51UNTTUNS

33UNIT

AITUNIIUAIRVIYNT

¢ =~
(A3 W US 1Mbe0nINg)

=

= ar o (Y weag $ar = o :!y 3| 1 & =
?ﬂﬂ'lﬁﬂﬂ'l‘ill'ﬁ'ﬁTi'iiTﬂﬁ]ﬂuilﬂiﬂiﬂﬂiUﬁTWLﬁHﬂUUu WHEIUNHIVDINTTANHN

ay L] u

nangasdTagrsglizmanmaasumiudin MIHINTIANIINMATELAZAIALNSY VD4

UMY IN

s
ﬁ ‘ic:f /CT_J‘@%"—"” = o o
oo SARLURAINYTRUNITUITHIS

wle
ooy
b

q

o o v Aad
(HPWAIAATINTY AT WU FITAUT)

Sun 2l @ou M2 w2999



AaznsTunoIsemlSnuilymeemenssansnniguazmaenay
HAZAMLATINMIAILANIIAITIUINTYrINAENIINMTTANIINIAT FHAZN AN
Ténasanilymifiryves suinda Asfnaiygnm atuiluda ihuaunssududnmioes
msanmmunangasSyaniglsemaumansuriiudia mundnmsiamsnaisuag

MABNFU YBIUNTINOIABY W 18

omsinlSauilymiiirunenmsiaminasguazamaensy

o
(A5.NIHIATYST 11ADIDAINA)

AugnTTUMIMIURNINAsHIHTlymAesnmsiansmasgazaeN Y

1 o ar <
(A¥20man319158 A5 NBTO sIZIAUT)

NV o o - o . S RO NITUMITLASLAVIYNIG

(@3.nlaTes 1Maee0aIng)

td
=y ar =y ar = Gy o L] ar =4 ' é
mendemsvimssgiveylid lnsuilamieratudl dudunilsvesmsfiam
nangaslsyaiglszmanmansunitingia a19133M1399N15 NI TUASNIABNFY VDS

UMINGBYIM

...... ﬁ/ 6/‘ e ARUAINGIAONTUTHITI TN

9 1 4 w oo
(Q‘H?Uﬁ'lﬂﬂi"l'iﬂﬁﬂ AT NYUY FIZLAUT)

Sui 2o dou MR e 2999



Uszmanglms

= awu A a ] o 1 A A Y v A A

NITANEYIVYLI O “ﬂ'J'liJﬂ@LViu"U@\?uﬂ'ﬂﬂ\‘llﬂEJ’J'I/]?J@E]{IEU"I]Eliuﬂ'liﬁﬂﬁu‘lmﬂﬂj

] a ] 9 @ @ 5 9 < Y 091} Y 9 Ay ¥
PNITUUHITIANINZING JanTansia” d15a 1dTu Areanungananyanadinszgui a

’q ¥ ] A A 4 d A A JA o 4
mgmawﬂwmmmamaa 9 919178 AT. WIBLATYT (HABDIDAING D11TYQADVY WNHND

@ Ay v o Yo (X Y ' FY
LHAagBIITINIINN UIUNT Whlﬂﬂqﬂ!'lllug‘ll'] Glﬁﬂ’]i]iﬂ‘]&l’l FUUSHUINNAN € Llamm"leu
9 [ 1 a A I Yo 9 o 9=2 av A 9 =2
VBUNNIBDIAN ) "ll’f]Q{IQJ}WTWL‘HHLW@Glﬂulﬂiﬂﬂ'l'lﬂgﬂ@]flﬁﬁﬂyjim Ejﬁﬂy1'}ﬂﬂnﬂ31ﬂ§lﬁﬂ

1 @ 1 1 [ VoA
s luanungan tazmsdegaznaouiisvesniniluedises Swens Ve UNIZAM

[ 4
aA

14 o 9l

YONFILUDUNILAUATOUATINTANAIN N NI MasTe advayu ilouiida

v Y
~ [

d' 9 1 PEXY 1 d'd d' 9 d! aly ¥ 1 =S YR a
W UDNNINMUVDINIVY @Iﬁ@ﬂ%u“lqﬂ“VHuVIiJﬂ’J"IMﬂﬂ?ﬂl@ﬂ“]fﬂ‘hulﬂﬂanuHJ U NU {ANHIIVY

v g
ﬂ]@ﬂﬁ’]ﬂﬂl@ﬂWizﬂﬂ!l‘lj il I@ﬂ’]ﬁu

FUNIW ATANAIYAIN



A a a ] v 1 A A Y v a A

voilyvvitaw anuaarnvetinneuneINlaeilvielumsdadulaie,
PNEMUIHNANINIZI N T9InnTIa

4' YA a [ [

vopeuiyrnditay sl Asdna1gnIm

GALTRRL A sgszanaunaasuiaie (MIIAMINATIIAZIONYU)

Umsenmn 2554
UNAALD

aw A a < o 1 A A o o v A A
NI13IYLTDN “ﬂamﬂﬂmummuﬂ‘ﬂmmmmﬁaﬂﬂﬂaiumm@ﬁu%mmqmm

aA

] a 1 o @ @ s A a < L A 1
uemnAniNIz 19 Tanianse” Tlagilszasdimednuianuaamuveuinneuneiniae
thdelumsdaduladuniuveuiegneruurananyinzds 131 inns1a tazie

= = a [} a [ @ v a a 1 A ' a
nlFsumeuanuaamrunenuileselumsdaduluaunanneangrgneurmna

1 9 o [ o [y = = 9 " @ 1 A 9
MIMZH9 391 TAn310 SWUNAIN VA 91g TTAUMIANE 013N Hazs1e 1q nguaed1an 19

= v 1

Ao nMouNeIMAUNINIMDUNEITIQNITULHIINANLINZH N 91 TAATIA S11IU 385 AU

'
aad

A A Aq v < Y] A v a <Y
n3ealeN g lumanusIusWTYane tuVTe LN LazadaN 1T lumsnzrivoya
1aun Anud Mdooaz Aunde ANDOUUUNIATIIN TOAITIOUYLIU t - test, One - way

3

ANOVA
Aav 1 a <3 o 1 A Aa 1% v A A
HANTIINUI ANUAATUYeRInNeungINlae ity lumsdadulanergneu
] A 1 9 o [V [ o < 9 A A I 9 [
UHIHIANYIMZE Tandansa Tagsauegluszdumuaienn welasaniusgaumnyn
Y AA = A Ay a o 2 Ay o o ' Y} v W
AUNTAUNTIVINTGA AD AMUNAANUN TDIAINIAD ATUNTIATIHUIG ATUTIAWALOUAL
9 A 9 1 A 9 a o J o 1 a = a 3 1 A
gameno Mumsduasumiaaia lagluamunaanuy invieuneIUANNAAHEUINE0IUN
] Y
NouNed 1Y ¥erIA 1A 984 BANVEIBIN ANNaZe1n THAHMITATIHLY
] 1 4 a = 1 o v a 1 { 1 1
WAnouNeINANVAANTIUI MIFITEHBINN NINTTUMINBAUNGIA ] 184 AT
o J ~ a <3 ' a o []
ANuazaIn lumusin Wnnewiedanuaamiui siavesmsauma lddamedna wu
A o A ~ 1 9 =\ 9 1 a
3055 LazamUNNBUNGIAN 9 VIMEHN UANHE TN taz luaumsauasy
o 1 y a <3 ' v o 1 A =
MIAMA UNNoUNeIWANUAARUI M3 TubanlsznduiusmsnouneIla e ay
= = 1 a < Y 1 A A @ v A
namsilseumeuanuuanaueIn A Yesnneuneniaeilivslamsaaauls
INOIGNOUUHIAKINZHII M IAATIA WU A 91g TZAUMSANY 1FNIaT 10 1A

J [ a < 1 [ v A § 1 a ] @ [ 1
mmuﬁmmmmu@aﬂmﬂﬁlummﬂﬁu%Lﬁmq‘wmmmwmmqumw%}w WNIANTIA llll

uaANAINY NIzauledIAg .05



Topic Tourists’ Opinions Toward Travel Decision - Making

Factors in Koh Chang National Park, Trat Province

Researcher Thanabhawat Sornsakdanuphap
Program Master Of Public Administration (Public And Private Administration)
Academic Year 2011

Abstract

The objectives of this research are to study tourists’ opinions toward travel decision-
making factors in Koh Chang National Park, Trat province, and to compare tourists’ opinions
toward travel decision-making factors in the national park classified by gender, age, educational
status, occupation and salary. The research sample group was 385 tourists at Koh Chang National
Park. The data collection instrument used was a questionnaire. The statistics were analyzed
using the SPSS computer program, finding frequency, percentage, average, standard deviation,
independent - samples t - test and One - way ANOVA.

The major research results found that tourists’ opinions towards travel decision-making
factors in Koh Chang National Park, were at a high level. The results were discriminated by the
fields of preferred product, place of distribution, price and promotion. In the product field,
tourists’ opinions indicated that tourist attractions such as beaches, waterfall etc. were beautiful
and clean. In the place of distribution field, tourists’ opinions indicated that the rooms and
activities were convenient. In the price field, tourists’ opinions indicated that the expense of the
journey to and around Koh Chang National Park was reasonable. Finally, in the field of
promotion, tourists’ opinions indicated that there was suitable advertising for Koh Chang.

The results of the comparison of tourists’ opinions toward travel decision - making factors in Koh
Chang National Park found that tourists of different gender, age, educational status, occupation

and salary had opinions differing at a statistically insignificant level (less than .05).
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CHAPTER 1 MARKETING IN THE TWENTY-FIRST CENTURY

Marketing Mix

Product Place
Product variefy Channels
Quality Coverage
Design Target market Fobnen
Features Locafions
Brand name Inventory
Packaging . . Transport
Sizes Price Promotion
Services List price Sales promotion
Warranties Discounts Advertising
Returns Allowances Sales force

Payment period Public relations

(redit terms Direct markefing

Figure -3 The Four P Components of the Marketing Mix

period-to-period marketing-mix changes in the short run than the number of market-
ing-mix decision variables might suggest.

Robert Lauterborn suggested that the sellers’ four Ps correspond to the cus-
tomers’ four Cs.1*

Four Ps Four Cs

Product Customer solution
Price Customer cost
Place Convenience
Promotion Communication

Winning companies are those that meet customer needs economically and conve-
niently and with effective communication.

COMPANY ORIENTATIONS TOWARD THE MARKETPLACE

Marketing management is the conscious effort to achieve desired exchange outcomes
with target markets. But what philosophy should guide a company’s marketing efforts?
What relative weights should be given to the often conflicting interests of the organi-
zation, customers, and society?

For example, one of Dexter Corporation’s most popular products was a prof-
itable grade of paper used in tea bags. Unfortunately, the materials in this paper
accounted for 98 percent of Dexter’s hazardous wastes. So while Dexter’s product was
popular with customers, it was also detrimental to the environment. Dexter assigned
an employee task force to tackle this problem. The task force succeeded, and the com-
pany increased its market share while virtually eliminating hazardous waste.!?
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