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46923521: MAJOR: TRANSPORT AII\ID LOGISTICS MANAGEMENT,;
M.Sc. (TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORDS: SATISFACTION/ TOURISTS FERRY SERVICE
JARURIN KULTANAN: SATISFACTION TOWARDS TOURISTS FERRY
SERVICE IN LAEMNGOB-KHO CHANG ROUTE. ADVISOR: JAKKRIT
DUANGPASATRA, Ph.D. 63 P. 2006.

_ The purpose of this study is to perceive satisfaction of customers, who use the services
of tourists ferry in Laemngob — Kho Chang route. The services have been provided by Kho |
Chang International Harbor Co., Ltd. and Center Point Harbor (Ruk Home Co., Ltd). The study
aims to know how much satisfaction the customers ha{'e in terms of the services of tourists ferry
in the above mentioned route. Moreover, it is to coﬁpme the difference between the
Personal factors and how the service of the tourist ferry is consumed. The sample selected in the
study are 110 tourists acquired through the simple sampling method. The data were collected
through a set questionnaires.

Afier studying, it is founded that the customers, who use the services of tourist ferry
are satisfied with service facilities of both companies at a high level. The satisfaction towards
performance of staff, which provide all services, is at a moderate level. Finally, the satisfaction

towards rules or regulations of services is at a moderate leve! for both companies.
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a9 .05 aAYUIA

o

yumvoslszanng YUIAVBITIBIN (1) FmTuanunaAnAa LTt ML (o)
(N) . dadudesay
+1% +2% +3% +4% +5% | +10%
500 - - - - 222 83
1,000 - - - 385 286 91
i 1,500 - - 638 441 316 94
2,000 - - 714 476 333 95
2,500 - 1,250 769 500 345 96
3,000 - 1,364 811 517 353 97
3,500 < 1,458 843 530 359 97
4,000 - 1,538 870 541 364 98
4,500 - 1,607 891 549 367 98
5,000 - 1,667 909 556 370 98
6,000 - 1,765 938 566 375 98
7,000 - 1,842 959 574 378 99
8,000 - 1,905 976 580 381 99
9.000 - 1,957 989 584 383 99
10,000 5000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 392 100
25,000 7,143 2273 1,064 610 394 100
50,000 8333 2381 1,087 617 397- 100
100,000 9,001 2439 1,099 621 398" 100
- 1,000 2,500 1,111 625 400 100
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YWIAVDIRIBEN () mSuauaaRaaUAT YA (o)

ﬂ!uWﬂﬂﬂ&ﬂiZ‘lﬂﬂ‘i ﬁmﬂu%’aaas

(N) +1% +2% +3% +4% +5%

500 - - - - -
1,000 - - - - 474
1,500 - - . 726 563
2,000 - - - 826 621
2,500 - - - 900 662
3,000 - - 1,364 958 692
3,500 - - 1,458 1,003 716
4,000 - - 1,539 1,041 735
4,500 - - 1,607 1,071 750
5,000 - - 1,667 1,098 763
6,000 - 2,903 1,765 1,139 783
7,000 - 3,119 1,842 1,171 798
8,000 - 3,303 1,905 1,196 809
9,000 - 3,462 1,957 1,216 808
10,000 - 3,600 2,000 1,233 826
15,000 - 4,091 2,143 1,286 849
20,000 - 4,390 2,222 1,314 861
25,000 11,842 4,592 2,273 1,331 869
50,000 15,517 5,056 2,381 1,368 884
100,000 18,367 5,325 2,439 1,387 892
- 22,500 5,625 2,500 1,406 900




A9 18 Sample Size for Specified Confidence Limits and Precision When Sampling

Attributes in Percent

‘Sample Size for Specified Confidence Limits and Precision -

When Sampling Attributes in Percent

A 20 Confidence Interval (T0 = 0.5)OL
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Size of Population

Sample Size (n) for Precision{e) of

) +1% +2% +3% +4% 5%  +10%
500 - - - - 222 83
1,000 - - - 385 286 91
1,500 - - 638 441 316 94
2,000 - - 714 476 333 95
2,500 - 1,250 769 500 345 96
3,000 - 1,364 811 517 353 97
3,500 - 1,458 843 530 359 97
4,000 - 1,538 870 541 364 03
4,500 - 1,607 891 549 367 98
5,000 - 1,667 909 556 370 98
6,000 - 1,765 938 566 375 98
7,000 - 1,842 959 574 378 99
8,000 - 1,905 . 976 580 181 99
9,000 - 1,957 989 584 383 99
10,000 5000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 3927 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,001 2439 1,099 621 398 100
—>00 1,000 2,500 1,111 625 400 100

O Formula for sample size when population proportion is 7C is



not apply.
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_ Z’mO—mN
Z Tl —T0)+ Ne

This table assumes 7T = 0.5, Z = 2,

20s°N N

n—

2 2 2 2
27(0.5) +Ne 1+ Ne

b In these cases the assumption of normal approximation is poor; and the formula does
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