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Topic of Term Paper Mativation Factors of Thailand Tourism on Thai & Foreign Tourists

Prepared by Siripan Rugreanrob
Field of Study Master of Public Administration (General Management)
Academic Year 2003

Synopsis

A study on the topic of Motivation Factors of Thailand Tourism focuses its content on
Thai tourists and Foreign visitors who stay in Thailand on a temporary basis. Its objective is to
study motivation factors of Thailand tourism in general. Sample groups under study comprise
200 Thai as well as 200 foreign tourists. Questionnaire is utilized as a means of collecting data
which are later analyzed via SPSS for Window program, version 10.0.  Statistics used foran
analysis of data is based upon percentage, mean, standard of deviation as well as Mann-Whitney
U-Test and setting a statistical value at 0.05 in order to test and compare mean of factors which

are divided into 2 independent groups.

The study has found that both Thai and Foreign visitors rank leisure as the most
motivation factor of Thailand tourism because the travel is considered as the relaxation-oriented
activity. It is also serves as a means of getting away from normal daily life style and into a
different environment., On the other hand, the least motivation factor for Thai tourists is a
business trip, and for the foreign visitors is a sex tour. As for other motivation factors such as
Attractions, Facilities, Travel, Services and Public Relations both Thai and foreign tourists rank
them almost on the same level. Aside from this, The study has found that the Public Relations
have a contributing role in attracting more foreign visitor. In my view, the government should
develop the PR network both on the state level as well as private level abroad in order to make

Thailand become more known among foreigner.
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Motivation Factors of Thailand Tourism

This research is a part of a dissertation compiled by a graduate student majoring in Public

Management ; Faculty of Public Administration, Burapa University, Academic Year 2002,

Researcher : Miss Siripan Rugreanrob Advisor : Asst. Prof. Dr. Polsak Jirakraisiri

Instruction : Please check / in front of the appropriate choice

Part I Personal Information

1. Gender
() Male
2. Age
( ) below 20 years old
()} Dbetween 36 - 45 years old
3. Education
{ )} High School / Certificate
( )| Bachelor’s degree
4. Occupation
( ) Student
( )  Employee of private business
( ) Housewife
( ) Other Please specify t......o.viiuiiinienannn...
5. Marital Status
( ) Single
{( ) Divorced
6. Income {Per Month)
( ) Lessthan US$ 1000
( ) US$ 3001 -5000

S

Female

between 20 - 35 years old

46 years and over

Diploma / High Certificate

Higher than Bachelor's degree

Govermment or State enterprise official
Proprietor of private business

Retired, Unemployed

Married

Widowed

US$ 100t - 3000

US$ 5001 and over
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Part II Motivation Factors of Thailand Tourism

Degree of Aitracting Factors

Motivation Factors of Thailand Tourism
Highest | High |Moderate] Low | Lowest

Aitractions

1. Historical Site

2. Arts and Culture

3. Nature & Ecotourism

4. Night Entertainment

5. Price

6. Temperate Climate

Facilities

7. Hotel Amenities-and Comfortability

8. Restaurant

9. Service Center Such As Souvenier Shop, Fitness

Internet Connection, Laundry, Karaoke etc.

10. Infrastructure Such As Airport, Transportation

Travel

11. Convenient

12, Shert Travelling Time & Distance

13.Safe from Terrorism

Services

14. Hospitality Warm Welcome

15. Promt Service

16. Thai Hospitality

Public Relations

17. Thai Government Public Relations

18. Advertising Campaign through Various Media

19, Friend's Recommendation




Part II Motivation Factors of Thailand Tourism
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Motivation Factors of Thailand Tourism

Degree of Attracting Factors

Highest

High

Moderate

Low

Lowest

Purpose of Visit

20,

Relaxation

21.

Sport

22,

Business

23.

Seminar

24,

Sex Tour

25,

Alternative Medical & Rehabilitation

Part III Other Recommendation for Motivation Factors of Thailand Tourism.
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Note:/1=Actual /2=Trend /3=Target

TARGET OF TOURISM IN THAILAND1995-2004
International
Tourist Avarage Average Expenditure Revenue
your Number Change Length of Stay | /person/day Change Million Change
(Million) (%) (Days) (Baht) (%) (Baht) (%)
1995" | 695 +12.73 7.43 3,693 +9.48 190,765 | +31.37
1996" | 7.19 +3.46 8.23 3,706 +0.34 219364 | +14.99
1997" | 722 +0.41 8.33 3,672 -0.92 220,754 +0.63
1998" | 776 +7.53 8.40 3,713 +1.12 242,177 +9.70
1999" | 858 +10.50 7.96 3,705 023 253,018 +4.48
2000" | 9.51 +10.82 kil 3,861 +4.23 285,272 | *12.75
2001" | 10.06 +5.82 7.93 3,748 2.93 299,047 +4.83
2002" | 10.80 +7/33 7.98 3,754 +0.16 323,484 +8.17
200371 9.70 -10.15 7.96 3,750 010 289,600 | -10.47
2004”1101 +13.48 8.00 3,860 +2.93 340,000 | +17.40
Domestic
Thai Visitor Avarage Average Expenditure Revenue
Year Trip Change /person/day Change Million Change
Length of Stay
(Million) (%) (Days) (Baht) (%) {Baht) (%)
1995\ 52126 +22.53 2.27 [,248 - 148,112 -
1996" | 5247 +0.40 222 1314 +6.41 157,323 +6.20
1997" | 52.05 -0.78 231 1,466 +11.58 180388 | +14.66
1998" | 51.68 -0.72 2.37 1,513 13.18 187,898 | +4.16
1999" | 53.62 +3.02 2.43 1,523 +2.26 203,179 +7.42
20007 | 54.74 +2.08 2.48 1,718 +12.79 210516 | +3.61
2001" | 58.62 +7.09 2.51 1,703 -0.89 223732 | +6.28
2002" | 61.82 +5.45 2.55 1,690 0.77 235,337 +5.19
2003” | 65.10 +5.31 2.65 1,750 +3.58 301,900 | +28.28
2004° | 67.12 +3.10 2.70 2,000 +14.29 362,500 | +20.07
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2. luBanguaaia (Segmentation)

2.1 ﬂdnﬁﬁﬂ : MICE, High End, Golf, Wellness & Spa, Family, Diving, Youth,

Honeymooner

2.2 ﬂEj‘JJ 304 : Senior, Ladies, Eco & Soft Adventure, Medial Tourism, Long Stay,

Film Maker, Education

nguihnnaamahalszma

AsoUATI, Fgong, 1NIvw, AN, MICE, diaelags, Expat

Theme / Campaign Tumslaan
L
1. aamaadszma
1.1 Amazing Thailand
1.2 Unseen Treasures
2. amaluilsgme
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Message : Hiduegunvesduaniios Insuueslu deodlnedadidaniauleiiviuling
o L] @ q 3 = ar wa o
Wi limedudanuning Wedwsssuna faldausisy amilnensiu seiamans
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] v . =3 ¥
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oy 1S ¥ ‘=;
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=y ¥ o F T
1. auddmiunaaniilszina
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4 o =] ar - o Mo o
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Cluster 11 4 : anuaulanwe : Shopping, Food , MICE, Golf , Wellness & Spa
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1.2.1 New Destination : Lﬂ’l%"i’f”ld, qﬁﬂ‘ﬁ’lﬁ

1.2.2 Golf : vl Wnen, 52093-Tun13, aye

1.2.3 Marine Activities : Under Water World ﬁ%ﬂ’l, L?ﬂﬂo'lif”l Qlﬁﬁl
1.2.4 Wellness & Spa : ) Inau Wigesneil, shandeunasaion nsei
1.2.5 Eco & Solf Adventure : (1 Iney, gun uAnssaw/auiovean
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1.2.9 Cultural & Life Stye : wyjils Tan Teis vauuaw, nythuwiieans

=

1.2,10 MICE : Theme Party 13031111, 0587, an1}3
-

1.2.11 Man Made : Us1am lidas5 53, Afi 5 el

1.2.12 Event : Bangkok Film Festival, Pattaya Music Festival, A9NT1UA Thailand

Grand Sale, adani2 W4, Bangkok Count Down FIUNITAWITLALUIUINIA 13U Golf Johny

Walker Classic,Tennis Volvo, World Pool dludu
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3
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