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This research was aimed to knowledge and understanding of tourism cluster and
competitiveness according to factors related to business operators and interest in clustering. In
addition, the research assessed the potential in clustering to determine approaches to develop
tourism enterprises of small and medium restaurant enterprises (SMEs) in Pattaya, Chonburi. \The
research employed a combination of quantitative methods and qualitative methods. Thesample
group consisted of business operators or owner, stock holders, relatives or restaurant manager in
Pattaya.. Convenient sampling method was used to select the participants. The data was collected
by using questionnaires from 86 participants. Then'a snowball sampling was employed to select
seven participants for in-depth interviews. The statistical analyses were descriptive and
inferential statistics with a significant level of 0.05. The logistics regression analysis was used to
analyze quantitative-data use for investigate the content by using a model of competitiveness of
business and analysis-of business environment.

The'vesults shows that most of the business operators were female aged between 31-40
years.old. Most of them had high-school education. Most restaurants had main courses that are
foreign foods. The owners were sole-owners operating more than 9 years. The majority of
restaurants had 100 seats and not more than 10 employees. The registering capitals were mostly
between 1,000,001 and 5,000,000 Baht. The sales per month ranked from 100,001-500,000 Baht.
Most of customers were walk-ins. Most restaurants never clustered and if clustered, they
clustered with restaurant business operators’ clubs in Pattaya and Business and Tourism
Association of Pattaya. Most of them were interested in clustering.

Restaurant business operators had knowledge and understanding mostly about the

clustering of tourism enterprises in acceptance and cooperation outside the cluster. The second



most understood was about the time and situation conditions in grouping to be enterprise cluster.
The level of competitiveness and potential of the enterprises in grouping to be the cluster was in a
high level. However, the awareness in grouping to make a cluster of enterprises was at moderate
level. The result from the analysis of competitiveness through the diamond model, the business
operators thought that the factors that were considered the strength of the business are production,
demand, relation and supportive industry, competition context and operating strategies, and
factors from government units. The uncontrolled factors are the obstacles to the business.

The hypothesis testing on the knowledge and understanding of clustering tourism
cluster found that business operators with 150-400 seats and income of'50001-100,0000 V1% had
customer’s group that were companies/business organization/government units and meeting and
seminar business including enterprise that used to cluster together had more knowledge and
understanding than those who never clustered.

The hypothesis testing on the competitiveness of restaurant business shows that only
the enterprises with sales of 50,001-100,000 had competitiveness in general more than any types
of enterprises. In addition, business operators who were interested in clustering had more
knowledge and understanding than those who were not interested. The analysis of correlations
through logistics multiple regression analysis found that when income is lower than 50000 Baht,
the opportunity that the business-would have less opportunity in clustering together. The model
could predict with.85.2 per cent accuracy. The study confirmed that restaurant business operators
had potentials in competition considered from the second dimension. That is they had high level
of ' knowledge on clustering and have moderate competitiveness which could be developed to
combine with enterprise network both from outside and inside the tourism industry. The findings
of the analysis led to the development of the enterprise cluster within tourism industry cooperated
with government sector’s work units and educational institutions to become the means in
presenting academic information with the determination for operation steps of the clear cluster
development procedure. The outcomes revealed the increase in business competitiveness as a

whole, as well as the development of sustaining tourism.



