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This research aimed at determining factors pertaining to business operators that affect
knowiedge and understanding about tourism clusters as well as analyzing competitiveness of the
business in order to set the guidelines for thedevelopment of tourism cluster of small and
medium enterprises (SMEs) for hotels and resorts in Pattaya city, Chonburi province.

The combination of quantitative and qualitative research designs was adopted for this study.
Samples comprised business operators o} those having decision authority on hotels and resorts
businesses administration in Pattaya city. Descriptive and inferential statistics were applied at
statistical significance of the .05 level for quantitative data. Regarding the qualitative data
analysis obtained from the in-dept interview records, content competitiveness analysis and
business environment analysis were conducted.

In regard to the analysis clearly indicated that the potential level for the tourism
clusters of hotel and resort businesses rated at the high level for the knowledge and understanding
of the tourism clusters, and for the competitiveness, it was rated at a medium level, which, after
consideration, could lead to the development for merging into tourism cluster of both inside and
outside industries. The analysis results led to the development of guidelines for the tourism
cluster with the cooperation from hotel business” operators and the government sector, and also,
with assistance of educational institutions in presenting the relevant academic information. There
was also a determination for the clear operation guidelines according to the cooperative cluster
development procedures resulting in the businesses’ competitiveness increase as a whole and

sustainable tourism development.



