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50928014: MAJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT;
M.M. (SME MANAGEMENT)
KEYWORDS: SERVICES QUALITY/ HOME STAY/ TRAINING/ SEMINAR/
SAMUT SONGKHARM/
CHONGKOL BOGNPITAK: SERVICES -QUALITY OF HOME STAY
ACCOMMODATION IN SAMUT SONGKHARM PROVINCE FOR THE TOURIST OF TRAINING
AND SEMINAR. ADVISOR: VUTTICHAT SOONTHONSAMAL DBA. 119 P, 2009.

A study of services quality of home stay accommodation in Samut Songkharm province
on the tourist of training and seminar aimed to compare the services quality divided by personal and
organization factors. To enquire 224 samples, the questionnaires were given to tourists who attended
the training or seminar. The data were analyzed by statistics of frequency, percentage, average, and
standard deviation with t-test, One-way ANOVA (F-test) and LSD at significant of .05 for hypothesizes
test,

The result of the study found that most of the tourists who attended the training or seminar
were females with the average of 30.41 years of age, the highest education were bachelor degree, and
they were employees of private companies located in Bangkok with-more than 100 staffs. Their average
incomes were 10,001 to 15,000 Baht per month and they intend to come back to this home stay within a
year, From the result of the study,/it can be indicated that the participants travel more than 2 times per
year with 1-2 times for training or scniinar purposes. Nevertheless, this was the first time for them for
the training and seminar in Samut Sakorn and there were twenty to fifty participants for this event. Most
of them usedto stay at home stay for relaxation but it was the first time for seminar. The location of
home stay that'is close to the river with one night staying over was chosen because the company or the
touragent had made an arrangement and for most of them this was their first time. The cost for the
accommodation was 501 to 1,000 Baht per person for a night. The participants have evaluated the level
of overall services quality with high score. Moreover, regarding room appearances and the auditorium
the average score was the highest.

In conclusion, the factor on educational backgrounds, carcers, types of company business
and number of employces make significant difference on opinion of services quality. However, the

factor on sex and income make no differences on the evaluation.
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