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51923391: MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT;
M.Se¢. (TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORDS: TOURISM LOGISTICS/ KOH SRICHANG.
JIRATCHAYA KAEWCHON: THE WAY TO IMPROVE TOURISM LOGISTICS

ON KOH SRICHANG. ADVISOR: PAIROJ RAOTHANACHONKUN, D.Eng.| 105P. 2010.

The purpose of this study was to tind the way to-improve tourism logistics on Koh
Srichang, to perceive the satistaction of the tourists who used to fravel to Koh Srichang. The
study aims to know on how much the tourists arc satistied-after travel, their tourism behavior, the
problems they found and to study on the factors influencing their buying decision on the complete
package tour. Sample group selected was Thai wurists who departed from Koh Srichang. Data
was collected by distributing (89 scrs of questionnaire, interpreted and analyzed by SPSS-tor
Windew, discussed and presented by using descriptive statistics.

The, result showed that mosily tourists are moderately | satistied with the tourism
services.on Koh Srichang but commented that the \price(of rentalcar and accommodation are too
expensive. Mostly tourists are interesting in complete package tour as they believe that it should
be more economical and more convenient. The study revealed that all 10 studied factors vary in
degrec of influence, butall factors are/found to influence on Lourists” decision-making.

The-way to)improve from this study is new tourism format which is complete package
tour, it’s interesting choice but convenience., price of package tour, duration of stay, quality of
accommodation, tour itincrary and the day of wavel should be considered. In additional. the
tourism service quality on Koh Srichang should also be improved especially the price and
customer service level, Benefits which are expected to get from this study are more tourists and
increasing of revenue tn tourism business.

Suggestion is to create morc activities on Koh Srichang such as place for exercise,

public garden or bicycle riding around Koh Srichang.
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