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53920178 :  MAJOR: MASTER OF MANAGEMENT IN SMALL AND MEDIUM
ENTERPRISES MANAGEMENT; M.M. (MANAGEMENT IN SMALL
AND MEDIUM ENTERPRISES MANAGEMENT)

KEYWORDS: NEEDS / SATISFACTION / ECO-TOURISM/ KWANGCHOW
WATERFALL FLOATING MARKET / NONGYAPONG DISTRICT /
PETCHABURI PROVINCE)

PASSAWON TRIRATH : CUSTOMER’S NEEDS AND SATISFACTION

OF TO THE ECO-TOURISM: A CASE STUDY OF KWANGCHOW WATERFALL

FLOATING MARKET ,NONGYAPONG DISTRICT PETCHABURI . ADVISOR:

DR.VUTTICHAT SOONTHONSMAI,; D.B.A. 144 P. 2012.

Research of customer’s needs and satisfaction of to the eco-tourism: alcase
study of kwangchow waterfall floating market nongyapong district petchaburi. This
researchment purposes to study the factor of customer’s needs and satisfaction of to the
eco-tourism: a case study of kwangchow waterfall floating market nongyapong district
petchaburi. And compare the personal of customer’s factor of needs and satisfaction of
to the eco-tourism: a case study of kwangchow waterfall floating market nongyapong
district petchaburi. This researchment purposes to study the factor of needs and
satisfaction of to the eco-tourism: a case study of kwangchow waterfall floating market
nongyapong district petchaburi. Through tool of this research is questionnaire of
information. It is provided three parts such as Part I the questionnaire of personal
information by demography of age, sex, status, education, occupation and income. Part
II questionnaire information of customer’s needs and satisfaction of to the eco-tourism: a
case study of kwangchow waterfall floating market nongyapong district petchaburi. By
study total seven parts such as service, activity, cost,‘place, personnel, marketing and
physical environment. And Part I1I other suggestion by study from 400 customer at
kwangchow waterfall floating market. These are briefly result of research such as

General evaluated informations of this questionnaire is mostly women, age of
31- 45 years old, married status, Bachelor degree of education, self-employed and

average income of 10,001-20,000 baht a month.



Needs of the eco-tourism kwangchow waterfall floating market in the whole
picture factor is most. The point of mostly needs of customer are functional of marketing
equipment. The secondary point is activity and personnel. The cost is minority needs.

The result of comparing the personal of customers factor of needs to the eco-
tourism kwangchow waterfall floating market are different of personal of customer
factor needs to the eco-tourism kwangchow waterfall floating market by age, sex, status,
occupation and monthly average income.

Satisfaction of customers to the eco-tourism kwangchow waterfall floating
market, the questionnaire information of cusfomers are highly satisfied in the whole
picture to the eco-tourism kwangchow waterfall floating market.

The point of mostly satisfaction of customers are functional of personnel. The
secondary pointis physical enviroment. Service is minority satisfaction.

The result of comparing the personal of customers factor of satisfaction to the
eco-tourism kwangchow waterfall floating market are different satisfaction of personal
of customers factor to the eco-tourism kwangchow waterfall floating market by age, sex,

status, occupation and monthly average income:
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Reliability
1. MNIIUANUNINDID

Reliability Statistics

Cronbach's
Alpha N of ltems
964 30
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Variance if ltem-Total Alpha if Item

ltem Deleted ltem Deleted Correlation Deleted
al 107.1333 324.533 709 963
a2 107.1333 322.189 751 963
a3 107.6667 325.954 559 964
a4 107.1000 324.024 702 963
b5 107.2000 325.062 789 963
b6 107.4333 320.806 770 963
b7 107.2667 323.030 679 963
b8 107.6000 325.145 661 963
b9 107.0000 326.345 629 964
b10 107.0000 325.655 1680 .963
b11 106.9667 326.171 675 963
c12 107.2667 323.582 751 963
c13 107.1333 329.016 707 963
c14 107.1667 330.420 644 963
d15 107.1333 320.120 .890 962
d16 107.2000 321.752 .784 962
d17 107.0667 329.306 675 963
d18 107.2667 322.892 811 962
d19 107.4667 318.257 849 .962
d20 107.4333 328.668 537 964
e21 106.7333 337.375 427 965
e22 106.8333 327.454 661 963
e23 106.7667 331.220 606 964
f24 v 107.7667 330.254 478 965
f25 107.3000 328.631 518 964
f26 107.0000 333.931 420 .965
g27 107.1333 320.120 .890 962
g28 106.7667 331.220 606 964
929 107.0667 329.306 675 963
g30 107.1333 320.120 890 L 962
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1.1 ﬂ'J'INWQWEﬂ‘i]ﬂ'm‘Uiﬂ'Ii

Reliability Statistics

Cronbach's
Alpha N of ltems
.880 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
Iltem Deleted Item Deleted Correlation Deleted
al 10.7000 6.562 .766 .838
az 10.7000 |/ " 6.010 873 794
a3 11.2333 6.461 620 .899
a4 10.6667 6.575 729 .851
=1 3/ =\ 7]
1.2 fmumwa“lfnmun%nﬁu/aunmmi
Reliability Statistics
Cronbach's
Alpha N of ltems
915 7
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
Iltem Deleted Iltem Deleted Correlation Deleted
b5 21.9333 20.823 832 894
b6 22.1667 19.040 .893 .884
b7 22.0000 20.621 651 912
b8 22.3333 20.506 720 904
b9 21.7333 21.030 657 910
b10 21.7333 20.823 .722 .903
b11 21.7000 20.807 725 .903
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1.3 ANUNINBIIMHIIAN

Reliability Statistics

Cronbach's
Alpha

N of items

835 |

3

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

{tem Deleted item Deleted Correlation Deleted’
c12 7.4333 1.978 .609 .879
c13 7.3000 2.148 744 732
cl14 7:3333 2.092 .763 712

- Y -
14 mmwawa%muamuﬂ
Reliability Statistics
Cronbach's
Alpha N of items
.902 6
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Variance if ltem-Total Alpha if Item

ltem Deleted Iltem Deleted Correlation Deleted
d15 17.9000 13.403 816 873
d16 17.9667 13.413 752 .882
d17 17.8333 14.764 684 893
d18 18.0333 13.551 .804 875
d19 18.2333 12.392 .882 .861
d20 18.2000 14.648 L .505 921
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Reliability Statistics

Cronbach's
Alpha

N of Items

918

3

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if tem
ltem Deleted Item Deleted Correlation Deleted
e21 8.1333 2.464 .756 .946
€22 8.2333 1.840 860 .869
e23 8.1667 2.006 914 816
I 3/ ¥ =3
1.6 ﬂT.IHIWQWE)GI%GHHﬂ15ﬁﬂ!ﬁ§ﬂﬂ1§ﬂﬁ1ﬂ
Reliability Statistics
Cronbach's
Alpha N of Items
752 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if item
Iltem Deleted item Deleted Correlation Deleted
f24 7.4333 3.013 473 N
25 6.9667 2171 827 343
f26 6.6667 3.264 481 773

= k& Q' k9
1.7 ﬂ'ﬂNWQWiﬂ%ﬂ1Hﬁﬂl!)ﬂt’lﬂu‘nNﬂ1ﬂﬂ1W

Reliability Statistics

Cronbach's
Alpha

N of items

867

4




item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
ltem Deleted Item Deleted Correlation Deleted
g27 11.6333 3.826 895 752
| 928 11.2667 5.306 497 910
g29 11.5667 4.944 619 868
930 11.6333 | 3.826 895 752
2. MNIIUANUABINT
Reliability Statistics
Cronbach's
Alpha N of Items
877 30
Item-Total Statistics
Scale T Corrected Cronbach's
Scale Mean if Variance if item-Total Alpha if ltem
Iltern' Deleted ltem Deleted Correlation Deleted
aal 107.8667 95.085 426 874
aa2 108.5000 88.052 560 870
aa3 108.5000 88.052 560 .870
aad 108.0000 95.241 409 874
bb5 107.9667 95,068 435 873
bb6 107.8000 97131 194 879
bb7 107.8333 100.420 -.036 .883
bb8 107.9667 97.413 150 .880
bb9 107.9333 96.478 318 876
bb10 107.7667 98.461 157 878
bb11 108.0000 95.517 435 874
ccl12 107.9000 90.300 .580 869
ccl3 108.0000 90.897 670 868
ccl4 108.0333 90.723 674 .867
dd15 107.8333 96.006 359 875
dd16 108.0667 94.409 466 873
dd17 107.9667 96.516 .349 875
dd18 108.0667 94.478 460 873
dd19 108.0000 95.310 332 875
dd20 107.9667 96.240 268 877
ee21 107.8667 96.120 551 873
ee2? 107.9000 96.714 .358 875
ee23 107.9333 96.340 454 874
fi24 108.3667 96.723 135 .883
fi25 108.0667 93.857 298 878
ff26 107.8000 90.028 635 .868
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9927 107.8667 89.637 635 868
gg28 107.7333 93.306 511 871
gg29 107.9333 91.030 633 .868
gg30 107.8667 89.637 635 868
¥ )
2.1 NHUINS
Reliability Statistics
Cronbach's
Alpha N of Items
741 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
aal 10.1000 5.541 285 792
aa2 10.7333 2.685 823 AT4
aa3 10.7333 2.685 823 474
aa4 10.2333 5426 325 778
2.2 MUDINIIN/FUNHING
Reliability Statistics
Cronbach's
Alpha N of ltems
727 7
Item-Total Statistics
Scale Corrected Cronbach’s
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
bb5 22.9000 5.886 .370 711
bb6 22.7333 4.892 .596 652
bb7 22.7667 5.840 .342 718
bb8 22.9000 4.714 571 660
bb9 22.8667 5.844 403 704
bb10 22.7000 5734 509 684
bb11 22.9333 6.202 295 725
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2.3 MU

Reliability Statistics

Cronbach's
Alpha

N of ltems

.822

3

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if ltem

ltem Deleted Item Deleted Correlation Deleted
cc12 7.3667 1.757 :590 863
ccl3 7.4667 1.913 717 721
ccl4 7.5000 1.845 750 688

oy 4
2.4 NUHADMUN
Reliability Statistics
Cronbach's
Alpha N of items
779 6
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if ltem

ltem Deleted ltem Deleted Correlation Deleted
dd15 18.4333 4.944 536 745
dd16 18.6667 4.713 577 734
dd17 18.5667 5.357 416 a7
dd18 18.6667 4.368 733 .693
dd19 18.6000 4.248 .653 g1
dd20 18.5667 5.220 295 808

2.5 UYAAINS

Reliability Statistics

Cronbach's
Alpha

N of ltems

.804

3
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Item-Total Statistics

Scale Corrected Cronbach’s
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted ltem Deleted Correlation Deleted
ee1 7.5667 668 649 744
ee2? 7.6000 524 649 746
ee23 7.6333 585 674 707
2.6 MUMSTATIUMINDA
Reliability Statistics
Cronbach's
Alpha N of ltems
.818 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
ltem Deleted item Deleted Correlation Deleted
ff24 7.5333 2.671 608 .821
ff25 7.2333 2.254 847 551
ff26 6.9667 3.275 .591 .828
Y a ¥
2.7 ATHAINIAADHNTINBNIN
Reliability Statistics
Cronbach's
Alpha N of ltems
828 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if Item
ltem Deleted item Deleted Correlation Deleted
9927 11.5667 3.082 844 686
gg28 11.4333 4.668 392 883
gg29 11.6333 4.033 576 816
9930 11.5667 3.082 844 | 686

143



amuneglutagiiv

sz yanmafnm
.71, 2548 — 2551
W.7. 2552

sz Iamsmanm

WAL 2551

144

wA U W
sz ¥ngao

wnaawssyiu lassad
1 99M1AY 2528
31/1 W 11 MUauNHa N sunenssilssuas

Yandaaynsiiins

UIMIFINIUUNA AIWINIAAIA YHIINGIFENTUNN
MM INmIiufa

A1INTIANS ITMAIVUIANANLASYNIABOL
UHRTINGIOYITH

v
o o

Uszneuginavieieuasinn
¥
Wann13197 Fandamysys

a a I3 ] L4 dw
Uszneugsnwnaatazimuegilnseiama

UIEM 3ud v Sandaaymsilsins



