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52921022: MAJOR: MASTER OF MANAGEMENT IN SMALL AND MEDIUM
ENTERPRISES MANAGEMENT; M.M. (MANAGEMENT IN SMALL AND
MEDIUM ENTERPRISES MANAGEMENT)
KEYWORDS: IMAGE/PATTAYA FLOATING MARKET / PERCEPTION/FOREIGN
TOURISTS
WILAWAN KONGKHAW: PATTAYA FLOATING MARKET IMAGE OF
FOREIGN TOURISTS. ADVISOR: WUTTICHART SOONTHORNSAMALI D.B.A, 56 P.
2011.

The purpose of this survey  research was to identify Pattaya Floating market image in
dimensions of art & culture , product & service and place . In addition, it was to expose the
relationship of tourist’s demographic as well as tourist’s media exposure and the image of
Pattaya Floating market.

The research method is survey research the simply method is convenient sampling the
number of responder of this research is<140.

For the data percentage , average , frequency , t-test , one —-way ANOVA is employ .

For the findings of the research, it is show that most of tourists are male. company’s
employees and coming Pattaya Floating market for relaxation purpose. most of them are
England, America, Russia, China, India, hundreds of Canada, Sweden, Germany, Korea,
Philippines, France, Australia .Furthermore, most of tourist expose to mass media , personal
media and special purpose media in the moderate level. In addition, most of tourist have the high
level of image to Pattaya Floating market.

Next , the relationship between gender tourist’s and the tourist’s image to Pattaya
Floating market isn’t different significantly . However the relationship between tourist’s
nationality and tourist’s image to the Pattaya Floating market is different significantly. In
addition the relate go between tourist’s media exposure and tourist’s image to the Pattaya

Floating market is partial different significant.
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The Survey of Tourist’s behavior, Satisfaction, and

Destination Image on Traveling in Pattaya Floating Market

Instruction :  The Questionnaire consists of 3 section of questions. Burapha University would
like to ask you a favor to answer the following questions. All the answers will be kept secret.
The result will be presented as a holistic matter only. Thank you for your kindness. Please choose
a radio button which suits your opinion or answer in the blank provided.
Section 1 : General Profile of tourists

1.  Sex

O Male O Female
2. Occupation

O civil'servants / state enterprises personnel Oprivate organizations personnel

O owning business Osstudent
O housewife Oother (specify)
3. Objectives of traveling to Pattaya Floating Market
Ohoneymoon Ospots O shopping
O relaxation O:si ghtseeing O conferences or seminars
O nightlife and entertaining Oexperiencing O festivals
Oother (specify)

4. Country of Residence

Please answer all questions of completeness
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Section 2 : Media Exposure to Pattaya Floating Market
Please put in the Block which corresponds to your answer.
How often did you listen to, read , watch , or talk about information of Tourism

Authority of Pattaya Floating Market from each following media in your country?

Above 12 From9to 12 From 5 to 8 From 1to 4 Never

Media Times a year | Times a year | /Times a year' | Times a year

A Mass Media

1. Newspaper

2. Television

3. Magazine

4. Other (please

specify...... )

B Personal Media

5. Airline’ s office

6.Tour Agency’ staff

7.Tourism Authority
of Thailand’ office’

staff

8.Friends/colleagues

9.0thers (please

C Specialized Media

10.Internet

11.Special Events

12.0thers (please

specify...... )




Section 3 : Pattaya Floating Market

Please put in the Block which corresponds to your answer.
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Messages

Strongly

Agree

Agree

Uncertain

Disagree

Strongly

1. Pattaya Floating Market is an

attractive.

2. Pattaya Floating Market people are

very friend and kind.

3. Pattaya Floating Market have many

traditional culture and life style.

4, Pattaya Floating Market-have

distinct interesting ways of life.

5. Architecture places in Pattaya

Floating Market has a good taste.

6. Thai food in Pattaya Floating

Market has a good taste.

7. Pattaya Floating Market have' many

things for shopping.

8. In Pattaya Floating Market have

handicrafts are highly unique.

9. Pattaya Floating Market have

variety festival.

10. Pattaya Floating Market have

plenty goods and service.

Thank you
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