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52920115: MAJOR: SMALL AND MEDIUM ENTERPRISE MANAGEMENT; M.M.
(SMALL AND MEDIUM ENTERPRISE MANAGEMENT)
KEYWORDS: FACTORS FOR DECISION/ DOMESTICS TRAVEL AGENCY/ BUSINESS PLAN/
FACTORY PERSONNEL / EASTERN SEABOARD INDUSTRIAL RAYONG
TANANCHAI ARIYAKETMONGKOL: DOMESTICS TRAVEL BUSINESS PLAN OF
MPLUS TRAVEL AGENCY : CASE STUDY IN EASTERN FACTORY PERSONNEL.

ADVISER: SOOMBAT THUMRONGSINTHAWON, D.B.A. 113 P, 2010.

This business plan made for 1) Planning and proceeds Mplus Travel business for factory
personnel. 2) Study and analysis the factor and customer requirement of factory personnel in Eastern
Seaboard Industrial estate.

In order that the organizer focus on the factory personnel and make a research to use the result to
make the marketing strategic and other in the business.

This business plan made from the customer research by sending the questionnaire to each
factory in Eastern Seaboard Industrial Rayong. The research use 60 of sample size from the population of
80 factory and analysis the data with the statistics software.

The result from the research show that the majority of case study is the company limited and
have around 301-500 personnel in there factory and around 21-30 personnel in there department make the
activity like travel ‘around 1-3 time and have person to attend this activity less than 50 person per time, use
the budget less than 50,000 Bath per time, the place that they choose is in the East from the convenient of
travel.

From the questionnaire we found that all factory plan to make the activity like travel 1-3 time
per year and 1-3 days per time, they choose Saturday and Sunday to attend the activity, they choose the
majority place to make the activity in the north cause of they want to change the atmosphere in a new place
and be appropriate in there place,

In the part of the factor that effect the customer decision to choose the travel agency we found
that the channel is the first priority, the next one is the reliability of the agency and price appropriate with the
service

The organizer have made the travel business will use this data and suggestion to apply with the

business market strategic. In order that it will useful for proceed the business later.
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11-00030 AMBER AIR TRAVELS CO.,LTD. Rat Thewi Bangkok
11-00040 AMI THAI TRAVEL LTD.PART. Chatuchak Bangkok
11-00045 AROSA TRAVEL SERVICE CO.,LTD. Bang Rak Bangkok
11-00083 AED.TRAVEL CO.LTD. Bang Rak Bangkok
11-00085 ABACUS TRAVEL SERVICE CO.,LTD. Huai Kwang Bangkok
11-00099 APEX (THAILAND) CO.LTD. Bang Rak Bangkok
11-00158 AERO INTERNATIONAL CO.LTD. Pathumwan Bangkok
11-00160 ALL TRAVEL (1991) CO.,LTD. Bang Rak Bangkok
11-00217 ARLYMEAR TRAVEL CO.LTD. Bang Rak Bangkok B
11-00244 ASIAN TOURS CENTER CO.LTD. Pathumwan Bangkok
11-00261 AA TRAVEL SERVICE CO.LTD. Pathumwan Bangkok
ASIAN PEARL TRAVEL SERVICE
11-00314 Phaya Thai Bangkok
CO.,LTD.
11-00132 ATTIC TOUR (THAILAND) CO.,LTD. Watthana Bangkok
ANANDA TRAVEL (THAILAND)

11-00350 CO.,LTD. Huai Kwang Bangkok
11-00418 ADA TRAVEL SERVICE CO.,LTD. Chatuchak Bangkok
11-00424 AMERICAN EXPRESS (THAI) CO.,LTD. Phaya Thai Bangkok
11-00704 ASIAN HOLIDAY TOUR LTD.,PART. Taling Chan Bangkok
11-00759 A.T.CHONBURI TOUR CO,LTD. Muang Chon Buri Chon Buri
11-00803 AIR TRAVEL SERVICES CO.,LTD. Bang Rak l Bangkok
11-00807 A.TN. INTERTRADE LTD.,PART. Bang Rak Bangkok
11-00824 AMTRA AIR SERVICES CO.LTD. Khlong Toei Bangkok

___1 1-00641 ABERCROMBIE & KENT (THAILAND) Sathon Bangkok
11-00880 AIR DRAGON AND TOURISM GROUP Rat Thewi Bangkok
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11-00914 AL TRAVESQUES CO.,LTD. Bang Rak Bangkok
A & N ENTERPRISE AND TRAVEL
11-00933 CO.,LTD. Sathon Bangkok
Muang Chiang
23-00103 ASIAN LEISURE Mai Chiang Mai
11-00981 ASKA PLUS CO.LTD. Rat Thewi Bangkok
11-00475 AVIORAMA CO.LTD. Din Daeng Bangkok
11-01692 AQUASPORTS CO.LTD. Watthana Bangkok
11-01221 ASIAN FESTIVAL & SIGHTSEEING Huai Khwang Bangkok
11-01710 AMAZING TOUR 1998 Don Muang Bangkok
11-01153 AIRPLAY STUDIO CO.LTD. Dusit Bangkok j
11-01234 ARTHIT TQUR (2531) Bang Kapi Bangkok
12-00277 A.B TRAVEL Phra Nakhon Bangkok
11-01337 ART AND CULTURE TOUR Chatuchak Bangkok
11-01376 ANZEN TRAVEL Phra Nakhon Bangkok
11-01389 ASTA WORLD ENTERPRISE CO.,LTD. Pathumwan Bangkok
Wang Thong
11-01462 AJAX TRAVEL SERVICE CO.,LTD. Lang Bangkok
ASIAN HORIZON TRAVEL CONSULTANS
11-01474 Huai Khwang Bangkok
CO.,LTD.
ANGELA EXCLUSIVE TOUR AND
11-01499 Sathon Bangkok
TRAVEL SERVICE

11-01501 ART PLANET CO.,LTD. Dusit Bangkok
11-01106 A.PT. TRAVEL AGENCY CO.,LTD. Phra Khanong Bangkok
11-01154 A'CROSS TRAVEL CO.,LTD. Bang Rak Bangkok
11-01585 ART OF TOURISTIC CO.,LTD. Bangkok Noi Bangkok‘|
11-01573 ASTA WAYS (THAILAND) CO.LTD. Pak Kret Nonthaburi
11-01581 ASIA PACIFIC TRAVEL CO.LTD. Din Daeng Bangkok
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11-01603 ASIA TOUR SYSTEM CO.,LTD. Watthana Bangkok
11-01593 AIRCLUB INTERNATIONAL CO.,LTD. Chom Thong Bangkok
11-01609 A & E TRAVEL CO.LTD. Bang Rak Bangkok
11-01698 ASIA WORLD TOURS Huai Khwang Bangkok
A.D. MART TOUR & TRANSPORT
11-01659 Prawet Bangkok
CO.,LTD.
11-01556 AMENITY TOUR CO., LTD:. Bung Kum Bangkok |
ASIA BOOMING TRAVEL & TRADING
11-01397 Huai Khwang Bangkok
CO.LTD:.
14-00014 ARARE TRAVEL AGENCY Bang Lamung Chon Buri
11-00513 AEROGLOBAL CO.LTD. Pathumwan Bangkok
11-01700 AMBIKA TOUR AGENCY Bang Rak Bangkok
11:01729 | AVENUE VACATION TOURS & TRAVEL Phra Nakhon Bangkok
AMITIER TRAVEL PARTNERSHIP
11-01744 Bang Lamung Chon Buri
LIMITED
11-01751 ABT Rat Thewi Bangkok !
11-01803 AMARIN PRINTING AND PUBLISHING Bangkok Noi Bangkok
11-01821 ASIAN INTERNATIONAL ENTERPRISE Thung Kru Bangkok
ASIAN OVERLAND ADVENTURE
12-00030 Co.,Ltd. Phra Nakhon Bangkok
11-01833 A.W. BUSINESS AIR CENTRE Khlong Toei Bangkok
11-00537 | AIR PEOPLE INTERNATIONAL CO.,LTD. Huai Khwang Bangkok
11-01857 ABROAD INTER CO,.LTD. Bang Rak Bangkok
11-01865 A & F TOUR TRAVEL Bang Rak Bangkok
11-01767 ASIAN SPIRIT CO.,LTD. Pathumwan Bangkok
11-01888 ACTION PLUS HOLIDAY Bang Kapi Bangkok
11-01878 ASIAN ESCAPES Huai Khwang Bangkok
11-01904 AMFINE WAY TOUR Pathumwan Bangkok
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11-01913 ATOP TOURS AND TRADING Khlong Toei Bangkok
11-01916 ASIAN TRAILS LTD. Pathumwan Bangkok
11-01921 ATNETWORK Sathon Bangkok
11-01926 ARCH & LEISURE (THAILAND) Saphan Sung Bangkok
11-01930 ALL THAILAND TOUR Chatuchak Bangkok
11-01936 ALBATROSS LAND Din Daeng Bangkok
Muang Samut Samut
11-01948 ANGEL TRANS HOLIDAY
Sakhon Sakhon
11-01954 ACME HOLIDAY CO.LTD. Huai Kwang Bangkok
AVENUE INTER TRAVEL GROUP
11-01967 - CO.LTD. Watthana Bangkok
11-01999 AMAZING TRAVEL CO.,LTD. Khlong San Bangkok
11-02020 ALPHA CARRIER EXPRESS CO.,LTD. Watthana Bangkok
11-02073 ASADAL CO.LTD. Sathon Bangkok
11-02097 | ADD-ONE TOUR & /TRADING CO.LTD. Rat Thewi Bangkok
11-02105 AIR CHANNEL CO.,LTD. Bang Rak Bangkok
11-02115 ASEAN GUIDE Phaya Thai Bangkok
11-02129 AIRWAYS CO.LTD. Khlong San Bangkok
11-02181 AD. TRAVEL SERVICE CO.,LTD. Pak Kret Nonthaburi
11-02349 ASIA SCENICS CO.LTD. Chatuchak Bangkok
12-00217 A.T.S. TRAVEL LTD.,PART. Lat Phrao Bangkok
12-00236 ASIAN LINES CO.,LTD. Khlong Toei Bangkok
A CHAO PHAYA CHARTERED
12-00250 CO.,LTD. Samphanthawong Bangkok
12-00300 A & B ADVENTURE Kabinburi Prachin Buri
12-00326 ANGEL TRAVEL CENTER Sai Mai Bangkok
12-00358 ANURAK TRAVEL CO.,LTD. Prawet Bangkok
Muang
13-00009 A.SMIXED TRAVEL LTD., PART. Kanchanaburi
Kanchanaburi
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14-00054  APRIL TRAVEL CO.,LTD. Bang Lamung Chon Buri
13-00066 AR. TRAVEL SERVICE Bang Lamung Chon Buri
14-00115 AMITY TRAVEL SERVICE CO.,LTD. Din Daeng Bangkok
11-00138 | ALPHA TOURS AND TRAVEL CO.LTD. Phaya Thai Bangkok
14-00156 A A TRAVEL Bang Lamung Chon Buri
14-00201 | ARISTON TOUR & TRANSPROT CO/LTD:. Bang Lamung Chon Buri
14-00233 AG PHAI TRAVEL AGENCY Muang Rayong Rayong
14-00234 | ASMA TRAVEL AND TRADE CO.,LTD. Bang Rak Bangkok
14-00236 AMAZING TRAVEL SERVICE Bang Lamung Chon Buri
11-00138 ANAN TOUR* Lom Sak Phetchabun
11-02229 AMIS SIAM SOCIETE ANONYME Chatuchak Bangkok
11-00089 ASIA JOURNEY CO.LTD. San Sai Chiang Mat
11-00099 ASIA 1 TRAVEL AND TOUR Mae Sot Tak
11-00102. AOTEAROA CENTRE CO.,LTD. Muang Chiang Mai Chiang Mai
11-00109 ANN TOUR Chaing Khong Chiang Rai
12-00068 ABALE TOUR & TRAVEL CO.,LTD. MuangPhitsanulok Phitsanulok
13-00083 ASIA SAMMITR TOUR Muang Chiang Mai Chiang Mai
13-00091 ASA'S GUEST HOME Mae Ai Chiang Mai
14-00064 ARINDA TRAVEL AGENCY Muang Chiang Mai Chiang Mai
14-00235 APEX TRAVEL SERVICE San Sai Chiang Mai
ADVENTURE WORLD (THAI LAND)
11-00117 Muang Chiang Mai Chiang Mai
CO.,LTD.

14-00247 AKHAHILL HOUSE Muang Chiang Rai Chiang Rai
14-00252 AMPORN TOUR Muang Chiang Mai Chiang Mai

|
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13-00109 AINGDOI RESORT Um Phang Tak
Muang Chiang
11-00130 ASEV JV CO.LTD. Mai Chiang Mai
Muang Mae Hong | Mae Hong
14-00358 AMAZING MAE HONG SON
Son Son
14-00423 ATYARET TOUR San Sai Chiang Mai
Muang Chiang
14-00540 ASIA GOLDEN TRAVEL LTD., PART. Mai Chiang Mai
ANDAMAN PHYA TRAVEL SERVICE
11-00041 Kathu Phuket
CO.LTD.
11-00080 ASTAN PREMIER HOLIDAYS CO.,LTD: Muang Phuket Phuket
11-00118 ANACOTT ASIA PACIFIC CO.,LTD. Muang Phuket Phuket
11-00128 ALBATROSS LEISURE CO.,LTD. Thalang Phuket
11-00134 ANDAMAN SCUBA VENTURE CO.,LTD. Muang Phuket Phuket
AIR SEA TOURISTIK AND REAL ESTATE
12-00018 Ko Samui Suratthani
CO.,LTD.
13-00006 ANDAMAN QUEEN TOUR LTD.,PART. Muang Phuket Phuket
13-00016 ANYWHERE TRAVEL Muang Phuket Phuket
A A ENTERPRISE & TRAVEL
13-00030 LTD.PART. Ko Samui Suratthani
11-00137 ASIA HANA TOUR CO.,LTD. Muang Phuket Phuket
13-00077 AO NANG DIVERS Muang Krabi Krabi
13-00019 | AO-NANG TRAVEL AND TOUR CO.,LTD. Muang Krabi Krabi
13-00100 ANDAMAN SPEED TOURS Muang Phuket Phuket
ASIA CANOE CLUB (PHUKET)

13-00113 LTD.,PART. Muang Phuket Phuket
13-00116 AMICI TRAVEL LTD.,PART. Kathu Phuket
14-00019 A.P. TRAVEL Muang Krabi Krabi
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14-00020 AQUALAND CO.LTD. Kathu Phuket
14-00056 AROONSOM CAFE Kathu Phuket
14-00108 ASIA TRAVEL 1985 Ko Samui Suratthani
14-00118 ALEX TOUR Muang Krabi Krabi
14-00132 A.N.NATURE TOUR LTD.,PART. Kathu Phuket
14-00136 ARIDA TOUR Muang Krabi Krabi
14-00190 AZZURRO TRAVEL Kathu Phuket
14-00225 A K. TRAVEL Ko Samui Suratthani
14-00234 AMADEUS TRAVEL Ko Samui Suratthani
AQUARIUS THE ART OF DIVING
14-00266 CO.LTD. Muang Phuket Phuket
14-00285 ALEAM TOUR Thalang Phuket
14-00296 AQUA DIVERS CO.,LTD. Thalang Phuket
14-00261 ADVENTURE SPORTS CO.,LTD. Kathu Phuket
14-00307 AONANG ECO TRAVEL AND TOUR Muang Krabi Krabi
14-00317 ADVENTURA GROUP Muang Phuket Phuket
AQUARIUS DIVING INTERNATIONAL
14-00340 Ko Lanta Krabi
CO.,LTD.
14-00343 A.P. SILVER TOUR Ko Samui Suratthani
14-00359 ANGEL DELIGHT TOUR Kathu Phuket
14-00360 AO -NANG ROYAL RESORT Muang Krabi Krabi
14-00406 A.LEADER TOUR Kathu Phuket
14-00420 AQUA SPORTS Kathu Phuket
14-00435 AMBER PHUKET TRAVEL Kathu Phuket
14-00440 A.T. A, AIR TRAVEL Ko Samui Suratthani
14-00469 A & BTRAVEL Kathu Phuket
14-00478 AJT fNTER LTD.,PART. Muang Phuket Phuket
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14-00483 ART TRAVEL Muang Krabi Krabi

14-00499 AO NANG TOURIST CENTER Muang Krabi Krabi

14-00507 ANDAMAN PEARL TOUR Muang Krabi Krabi

14-00528 AO PO MARINE Muang Phuket Phuket

14-00541 AO NANG VILLAGE Muang Krabi Krabi

14-00546 AO NANG ORCHID Muang Krabi Krabi

AO NANG SAFARI AND TREKKING

14-00562 TOUR Muang Krabi Krabi

14-00576 AP. TRAVEL Muang Krabi Krabi

14-00628 ACTION ANDAMAN Thalang Phuket

14-00401 ANDAMAN DIVERS Kathu Phuket

14-00647 ASIANA TRAVEL & TOUR Kathu Phuket

AO_NANG ADVENTURE TRAVEL AND
14-00667 Muang Krabi Krabi
TOUR

14-00679 | AO NANG BLUEBAY YOU BANGALOW Muang Krabi Krabi

13-00703 ANNA"S TRAVEL SERVICE Kathu Phuket

14-00706 A AND N TOUR Muang Phuket Phuket 1

14-00712 ATLAS TRAVEL AGENCY Ko Samui Suratthani

14-00725 ABYSS DIVE CENTER LTD.,PART. Ko Samui Suratthani

14-00733 AMAZING THAI TRAVEL & TOUR Ko Samui Suratthani

14-00749 AIR TRAVEL & TOUR Ko Samui Suratthani

14-00780 ALAN TOUR Thalang Phuket

14-00827 AQUANAUTS Muang Krabi Krabi

ACTION PLANNER TRAVEL SERVICE
14-00836 Muang Phuket
' LTD.,PART.
14-00855 ASIA TRAVEL & SERVICE Kathu Phuket
14-00871 ALVISIO TRAVEL SERVICE Muang Phuket
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ANDAMAN ADVENTURE MARINE
14-00889 Thalang Phuket
ORD.,PART.
14-00471 ANDAMAN SEAGULL TRAVEL Kathu Phuket
14-00950 A-BUS DIVING Muang Phuket
14-00951 ABC TOUR Muang Phuket
11-00018 ANGEL TRAVEL SERVICE Hat Yai Songkhla a
11-00106 AL HIIRAH & TRAVEL LTD. Muang Pattani Pattani
12-00050 ANDAMAN BEACH TOUR Hat Yai Songkhla
Muang
12-00059 A.TRAVEL-NARA Narathiwat Narathiwat
13-00021 ANDREW TOUR Langu Satun
13-00022 ARAYA TRAVEL CO.,LTD. Langu Satun
13-00029 ARCHIPELAGO TRAVEL SERVICE Hat Yai Song Khra
ATM PHYA TRAVEL SERVICE (HAT
14-00007 YAI) Hat Yai Songkhia
11-00101 ARANYA TOUR Muang Udonthani | Udonthani
Muang Ubon Ubon
12-00014 AMNAT CHAROEN YANYON*
Ratchathani Ratchathani
13-00013 ADANG SEA TOUR CO.,LTD. Langu Satun
Muang Chiang
14-00493 AGAPE TRAVEL & EXPLORATION Mai Chiang Mai
Muang Chiang
14-00506 ANNA TOUR AND TREKKING Mai Chiang Mai
Muang Mae Hong | Mae Hong
14-00507 AROON SAWAS TRAVEL Son Son
AIT ASIA INTERNATIONAL TRAVEL
11-02254 Rat Thewi Bangkok
CO.LTD
12-00393 A&Y TRAVEL CO.LTD. Khlong Toei Bangkok
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ATLAS TRADING & PROPERTY
12-00403 Watthana Bangkok
(THAILAND)
12-00404 ANDAMAN CLUB CO.LTD. Sathon Bangkok
12-00405 ANDAMAN MARINE Sathon Bangkok
13-00151 | AMADEUS HOLIDAY PHUKET CO.,LTD. Kathu Phuket
14-00978 AMAZING 2000 TOUR Muang Phuket Phuket
14-00985 AVIGA TRAVEL Muang Krabi Krabi
14-01009 ACROTRAVEL Muang Phuket Phuket
11-00163 ASIA WEB DIRECT CO.,LTD. Muang Phuket Phuket
14-01020 AM AM TRAVEL Muang Phuket Phuket
14-01045 AORNANONG TRAVEL Ko Samui Surat Thani
14-01049 ANDAMAN LANTA RESORT Ko Lanta Krabi
13-00163 A. SOUTHEAST TRAVEL Kathu Phuket W
11-00181 ASIAGATES TRAVELS CO.,LTD. Kathu Phuket
13-00254 AO NANG GREEN PARK TOUR Muang Krabi Krabi
13-00203 ALANTIS DIVING CO., LTD. Ko Lanta Krabi
ALOHA TRAVEL AGENCY
13-00245 Muang Phuket Phuket
(INTERNATIONAL) D-

13-00248 ASIAN ADVENTURES CO., LTD. Kathu Phuket
12-00055 AR-KARA TOUR Hat Yai Songkhla
14-00046 A.O. TRAVEL SERVICE Sadao Songkhla
13-00148 ANDAMAN WAVE MASTER CO.,LTD. Muang Phuket Phuket
14-00957 APPLE TRAVEL SERVICES Ko Samui Surat Thani
11-01651 ACCORD TRAVEL SERVICE Chatuchak Bangkok 1
11-02293 ATN ASIATOURS.NET CO.LTD. Sathon Bangkok
11-02328 ANKANG TOUR CO.LTD. Pathumwan Bangkok
12-00399 A-D TOUR Din Daeng Bangkok
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14-01036 ALLES TOUR & SERVICE Muang Phuket Phuket
14-01041 ASIA SAFARI Thai Muang Phangnga
14-01031 ALL SCUBA ADVENTURES CO.,LTD. Ko Samui Surat Thanij
11-02295 ASIALINK THAI HOLIDAYS CO.,LTD. Bang Rak Bangkok
13-00079 A ONE THAILAND TOURS Bang Lamung Chon Buri
11-02300 A.INTER ENTERPRISE Bang Lamung Chon Buri
13-00197 AP. TOUR AND SERVICE Chiang San Chiang Rai
11-02364 ANIKO INTERNATIONAL CO.,LTD. Rat Thewi Bangkok
ACE WORLD INTERNATIONAL
11-02363 L CO.,LTD. Khlong Toei ] Bangkok
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