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Topic Tourist Satisfaction with the Service Quality of Magic Resort Hotel on
Khlong Praw Beach, Kohchang, Trat

Researcher Wichit Sugasuyanon

Program Master of Public Administration (Public and Private Management)

Academic Year 2011

Abstracts

The purpose of this research was to identify and compare tourists’ satisfaction of with
the services provided by Magic Resort Hotel on Khlong Praw beach, Koh Chang. The sample
consisted of 384 hotel guests, and questionnaires were used for data collection. The statistics
used were frequency. mean, standard deviation, t-test, One- way ANOV A, and LSD, with the
level of statistical significance set at .05,

The study revealed that the tourists’ choice of accommodation was determined by
location, not security and room condition. Thus, Magic Resort Hotel was their choice because of
its location. Gender, education, and occupation were found to be relevant to the satisfaction with
the level of statistical significance set at .05, while age, status and monthly income were found to

be of no relevance.
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