% Y 4' Q'J Yo v ' d'
!!‘H’JT]Nﬂ]iﬂﬂﬂ]‘iﬁiNﬂiﬂN!‘U@Nualﬁﬂﬂuﬂﬂﬂﬁmﬂ’ﬂﬂﬂ

a \J d'
Tumsmumanaaigimeluilszimea

An Approach to Managing Thai Tourist’s Confidence

In Domestic Tourism

HNATANNN NNUAY

a a ddq’ I 1 d! =< (Y]
mmuwuﬁmﬂua’mwmmmmiﬂﬂmmuﬂan’qm

SN IAAMINMNTUNN 1VINTIAMITNATFHASIBNTY

v 9

U

UNAINLNAY NYINLABAI AR
W.F1.2548
ISBN 974-627-125-3

AVANTUINTIIINLNAUAI AR



INeNTNus
A
1504
mHMIMssamsassanuwesiulRnuinvie e Ine

Tumsdumanaaiegimelulszina

(GoenanT1NTd as.l5enen Aansny)
arAa 4 a 4
nALU.(Wand/aalamdas) , M.S. , Ph.D.

4 a a 4
Use5uUnTsuMInUsauIINeinus

4 = o a
(309PNaAA319159 951591 e Insian)
3.1.0R83ANEN), MP.A,, M.A., Ph.D.,
Ysyaninsmitlesiusnveraning

A (= a a J
AFFUMSNYTNEINGIUNUS

(Femans19158 A3, yaaa1 WanaINY)
A..1., M.A., Ph.D.

A (=R a a o
N35UMSNYTNEIINGIUNUS

4 [TA Jd A o a
(599N aN319158 A3.1/52n0U AANTNY) (309mMan519158 U3 ved Insiaa)
ara a o aa
ne.u.(Mdnd/mdlamans) , M.S. , Ph.D. 3.1.00g3ANeBY), M.P.A., MA., Ph.D.,
ABIUA TUNAINOIGY Ysyainsmstlesiusveraning

UYIeHIUAULNTTUMIVINITHANYAT

N1FIANITNHITUNA



a a d
INVTUNUD
A
1393
o ) A Y gye o 1 A
um‘mamiilﬂn1ﬁai1aﬂa1uamauu1wnuunﬂaamm"l‘nﬂ

lumsvmaneanemelulszma

Vo a QI Y | U d! =] v
ulﬂﬁ‘Uﬂ1TIN‘i]15Qﬂﬂ1'}!Nﬂal“r‘i1!1J!ﬂuﬁ’)u‘ﬂuﬂﬂlﬂ\‘iﬂ1iﬁﬂﬂ1ﬂ1u‘ﬁﬂﬂﬁ“ﬂi

MIVAM IV UNA TN IIAMINIATFUASIBNYU

v
v A

U 19 3ginen 2549

....................................

(WNATAUNNT NNUVAY)

Ya o

WY

(5090319156 U3 ey Insas)
5.9.(1085A1eN), M.P.A., M.A., Ph.D.,

a a o
Use5UNTTUMTTOVINGIUNUST

(309MaA31158 A3.15¥neu Aaniny)
ara J a J
aaLu.(Mana/naaaaas) , M.S. , Ph.D.

ATTUMIAOUINGTINUT

] 4 a
(I%IGH’JEJﬁWﬁG]ﬁW%WﬁEJ AT. FAAAT WIA[IUY)
f.71.1., M.A., Ph.D.

a a J
NITUNTADUINIIUNUTD



fafanssuilszma

A a 4 o dy ) <3 v Y Y 4 [ Y [
3‘1/1811!W1!"D'ﬂ‘]J‘]Juﬁ“ifl]'é‘]‘ﬂ3\1Ilﬂﬂ’JfJﬂ’J”Illﬂiqﬂl”lallﬂﬂﬂﬂ!”ﬁnﬁfﬁqﬂvnu "lﬂllﬂ IO
4 [ 4 4 =~ 4 a Y 4
ATNI19158 ﬂi.ﬂigﬂﬂll AUITNY TOIATNTITY ﬂﬁ.'ﬂiclﬂ ‘PNH"I,ﬂilaﬁ HYIYAITNTI115Y
~ ¢ 1 s 1 2 Aywq vo o A g ¢
AT. BAAAT UINAIUY LIS TOIAITNTI15Y Eﬂiiﬂu NHNTI m'lﬂiwmuuzmmﬂuﬂiﬂwu

' 9 9 1 1 4 = 9ya o | ] Y

mamummm"lmﬁuﬁmﬂwammmﬂ’mma@ﬂm E\!”Jilﬂ"l]’f]ﬂ'iﬁJsllﬂﬁJ'Wigﬂﬂllﬂu@ﬂTﬂq\illﬁ U

2
Tomail
9 a 1 A Y ~
YDVBUNILAVANIIAWIANNNIUNTHANUATAN TUNITATINTDUANNNEINTIAY
Y

X A A cy o A
LU'EJ‘WT’IJ@QLﬂif’]QlI@IUﬂwﬁ'}ﬁ]ﬂﬂiﬂu

a

¥ o A Ay Yq ¥
GUi'JEUE)‘UWi%ﬂﬂ!@‘]J'3'5ﬂf)‘].]fni‘]j"iﬂﬂlﬂ!“ﬂﬂ?ﬁlulﬂlﬂﬂ?‘il“ﬂv\lﬂﬁ1uﬂi “lflulﬂalﬁﬂ'ﬂu

o A A ¥

7 { o '
@Hlﬂﬂzﬁﬁluﬂﬁlﬁ]ﬂLLUUﬁ@Uﬂ13J Llﬁgﬁﬁ'l ﬂJuENﬂEJGUfJGUfJ‘UﬂﬂJEJ@IEJUELU‘Uﬁ@‘UﬂnJT]ﬂ“Vﬂu

[ o w

9
gametivensuveunszaudmiusiailoazusaleain auveo aauud aseounsa

A v W

d’ v K a 1 1 9 [
wagimouinany1lTy Insrugununsawanadunaz limsaivayuui lasaaon

e

v A A a a 4 v A Yaow Y 1 = 4 1
ﬂmﬂizTwuau“lﬂmﬂﬂmm‘ﬂmuwumuuu E‘!ﬂﬁ]ﬂﬂlﬂuﬂﬂﬁlwuﬂuWﬂWi AUV LagNNNIU
A = ) 0 3 A
ﬂhﬁ?ﬂlﬂﬂ?ﬂl@ﬁiﬂﬂ?WNﬁ%ﬁﬂu



472023 S 1Y NMITANITAATTUALBATY ; .Y, (MIIAMIUNITUNA)
o o w 9 tﬂ' o o [ d‘ a [ d‘
Ardifny - MsannuEeiu / Wanesaned Ine / mamumanesaineinelualszme
WA NAUBAY I IMIIamsaseanureiuldtuinneaned Inelums
wunnouneImelulsema (An Approach to Managing Thai Tourist’s Confidence in
H a a 4 o
Domestic Tourism) AMZATINMINUTABIINGUNUT : 509NAAT1150 A5.152n0U Ao
§n¥ M.S. Ph.D., 503faA319158 a3.15 wadlnsids M.P.A., M.A., Ph.D., %0

AN A5. FaAA1 WINAIUY A6, M.A., Ph.D. T 105, ISBN 974-627-125-3

E4
Ay a4

J 4 1 1 a [
M3IeiTgalseafieNI IUANUIANANTZHINAUNINNTUTMIANMITTDIV09
o 1 d' d‘SI 1 d‘ oy d‘ a 1Y d‘ 1Y [ d‘ 3’ d‘ a [
Wnveunen lneidesnmsveunerdsimauniun lidesmneuiersiiay  Tasgouniunguy
v v v v Y
fogrninneungInumanesneImelulszma S1unaay 400 au lu@euunI AL
a o H [ " v A a 1
2549 DUABUIEIOU 2549 AATIZHIOYA LANUIAWD A1Speay Aulsdiuaunda dIu
Wowuumaigiu  uaz mInedevauuagiulasly t-test wamsitonui nguved
o 1 d' d‘ﬁ/ J d‘ 09; d't: 1 LY d‘i a 9
UnneufgINdesmsneungiIney  Tagmwsdvegluszdunely wazonsanludm
1 ~ o @ =< Y U 9 9 a Y A a 9
7199 Tz adauanuiane laonwn lideenuin dumsldauvesdudmssusms A
Y a 9 ] 1] 9 A 9 [ Aa 9 A a
M31FUTMS  AuMsTUUsEAULAZAIUTIAT 5990911AD  AUANHAULVRIAUAINITOUTNS
F) a A ~ 1 o 1 ~ ~ 19 1 ~ 2’ A a (]
uar AuanuliFerdes nquueainvouiionn idesmsneunierdiney Tagnmsuoglu
P A a ) ' ~ o w =< 9 ' 9
seaunela waziennsanluauaieg Tasisssdnunnuiiane lannualideenuin
o 1] A 9 Y a 9 9 a 9 A a 9
M3suszA  509a911A0 MUMSTIHUTMT  AMUNT IFNUVIFUAHITDUTNT AU
dd‘ S 1 9 [ 9 a Y A a =\ = Y ~
HAZANVLFRIAEY  AIUMIUANEALNS IFNUYRIAUAIMIoUTNIsANNNane Tatlosnge
HAZVINHAMINATOUAVNATIUNDT  AUMNMSUIMsAmMssuiveainneuien Ingh
9 1 A oy A A v A 19 1 A g’ A a [ % 9 9
foamsnaanersrn@uiun ludoansneaungrsin@auuanaaiy AUANNNT DUV
AUNNOUNYAZTMITUIANGT ANUNTOUVDIZIUIMITUAZMTUINT  FZUUMTIANTUD
d' 1 d' 1 9 d‘ dtﬂ' = a o Y] =
ADIUNNOUNYY  AVIFNADIUN  LAZANUUFDIFIUBIUTHNIUNINUL & FLAUANY

v o

Hed1AQ.05



472023 : MASTER OF MANAGEMENT

KEYWORDS : Confidence / Thai Tourists / Domestic Tourism

METHIKA WATHINWISET : An Approach to Managing Thai Tourist’s Confidence in
Domestic Tourism

THESIS ADVISOR COMMITTEE : ASSOC. PROF. PRAKOB KUNARAK, M.S. Ph.D.,
ASSO. PROF. PRICHA HONGKRAILERS, M.P.A., M.A., Ph.D., ASST. PROF. CHOLLADA

MONGKHONVANIT, M.A., Ph.D. 105 p. ISBN 974-627-125-3

The objective of this research was to identify the different in Service Quality in
according with Thai Tourists Acknowledgment between Thai tourists that preferred traveling to
the same places and those who did not preferred. By inquiring the sample group of the tourists
that traveled in domestic totally 400 samples during January 2006 to April 2006. This research
used SPSS/FW Application for data analysis with Frequency Distribution, Percentage,

Arithmetic Mean, Standard Deviation and Testing of Hypothesis by means of Parametic Statistic .

The research finding found that in overview, group of the tourists who preferred travelling to
the same places were in the content level, and by considering all aspects in descending order
found that the satisfaction level of Usage of goods and services was most and next was Services,

Warranty and Price , Type of goods and services, and Fame respectively.

In overview, group of tourists who did not prefer travelling to same place was in the content
level, and by considering in several aspects in descending order found that the satisfaction level
of Warranty was the most, and next was Service, Usage of goods and services, Price and Fame
respectively. And Test of Hypothesis was found that Quality Service in according with
acknowledgement of Thai Tourists who preferred travelling the same places and did not prefer
was different. Readiness of Traveling Place and Service, Readiness of Restaurant and Service,
Management System of Traveling Place, Entrance Fee, and Fame of Transportation Company at

the significant level of 0.5
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Reliability

Notes
Output Created 04-MAY-2006 20:01:48
Comments
Data D:\spssdata\test.sav
Filter <none>
Weight <none>
Input —
Split File <none>
N of Rows in
Working Data 40
File
RELIABILITY

/VARIABLES=al a2 a3 a4 a5 a6 a7 bl b2 b3 b4 b5
clc2c3c4c5dld2d3d4

Syntax dS5ele2e3e4e5f1f2f3f4f59g1g2g3g4g5
/FORMAT=NOLABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA.

Resources | Elapsed Time 0:00:00.03

*x*xxx*% Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases =

32.0

Alpha = .9059

N of Items = 37
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