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Questionnaire

Description : Please complete this questionnaire more likely to your actual

information and need.

Part 1 : Personal Data

1. Sex. { ]} Male [ ] Female
2. Age [ ] Less than 20 [ J20-30
[ 131-40 [ ]141-50
[ 1 More than 50
3. Nationality.
[ 1 Japanese [ ] Chinese
[ ] British [ ] American
[ ] German [ ] Australian

[ ] Other, please Specify.....coceeveienianiaecs
4. Marital Status.

[ ] Single [ 1 Married [ ] Other
5. Education.

[ ] High school [ ] Undergraduate [ ] Graduate
6. Occupation.

[ 1 Private business { ] Hired/Employed

[ ] Civil servant [ ] Enterprise official

[ 1 Private official [ ] Student

[ 1 Housewife [ ] Agriculturist‘

[ 1 Other, please specify.............coooeeeeiee



7. Monthly Income.

[ ] Lessthan$250 [ ] $250-%750

[ 1$751-$1,250 [ ] Morethan$ 1,250
8. Conceming Tourism.

[ 1 Accompanying family

[ 1 Come alone

{ 1 Other, please specify..........cc.covveennias

Part 2 : Concerning Tourism-related Products

9. Interesting Tourism Spots and Festivals in Chiangmai.
[ 1 Traditional Festivals [ 1 Architecture / Ancient sites
[ } Natural attractions f ] Lifestyle
{ ] Other, please specify..........cc.oveennie
10. Mode of Transportation used, in Chiangmai.
[ ] By using a rented car
[ ] By means of bus
[ 1 By Tourism Company
[ 1 Other, please specify.........cc.ccoviennennnn

11. Have you had any experience or preference for famous products of Chiangmai.

[ 1 No.

[ 1 Yes. Please specify ......cccvvevvvvinennenne.
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Part 3 : Shopping enjoyment for Souvenir

12. Please select 3 Souvenir you favor most.
Detail are as follows :
Number 1 referring to Interested and buy selectively as top preference
Number 2 referring to Interested and buy selectively as second preference
Number 3 referring to Interested and buy in small quantity
[ ] Thai silk (referring to Local Fabrics, including every king of
product made out of silk)
[ ] Hand-woven cotton fabrics ( referring to Local Fabrics, including
every kind of hand-woven fabric made of cotton)
[ ] Silver wares
[ } Earthen wares — pottery
[ ] Wooden handicrafis
[ 1 Umbrellas made of Sa paper
[ ] Basket work
[ 1Other, please specify......c.ovevieiiniiinnnn
13. Based on clause 12, please give justification why you choose certain Souvenir.
13.1 Why you choose to buy some products under first priority, (You may answer
for more than | clause)
[ 1 Priceis cheap [ 1 Good quality
[ 1 Product is beautiful { 1 Compact to carry
[ 1 Good service [ 1 Intrinsic Chiangmai characteristics

[ ] Other, please specify.........c.covoveiiniinvnnn...
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13.2 Why you choose to buy some products under second priority. (You may
answer

for more than | clause)

[ ] Priceis cheap [ 1 Good quality
[ ] Product is beautiful [ 1 Compact to carry
[ 1 Good service [ ] Intrinsic Chiangmai characteristics

[ ] Other, please specify........ovieeiivuereninrennne.
13.3 Why you choose to buy some products under third priority. (You may answer
for more than } clause)

[ ] Priceis cheap { 1 Good quality
[ 1 Product is beautiful [ ] Compact to carry
{ 1 Good service [ ] Intrinsic Chiangmai characteristics
[ ] Other, please specify......c..ociiivneriiivnnennen

14. Products you are interested but not buying. Please give reason. (You may answer

for more than 1 clause)

[ ] Expensive [ ] Quality not good
[ 1 Product not interesting [ ] Size not suitable
{ 1 Service not good [ ] Does not know how use/maintenance
[ ] Other, please specify.........ccoeevviiaeivannn.nn

15. Why do you buy souvenir?
[ 1 Gift for other
[ ] Myself.
[ 1 Other, please specify......ccoevverrininvnrunnnen.

16. Who exercise the most amount of influence when buying souvenir?
[ 1 Parents { 1 Spouse/ Lover
[ ] Friends [ 1 Myself

[ ] Other, please specify........cocoevvveniernnianen.
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17. What period of the day do you choose to buy souvenir?
{ 1 Inthe moming.
[ ] Inthe evening.
[ ] Atnight.
18. Where do you buy souvenir?
[ ] Source of manufacture [ ] Shops generally
[ ] Department stores [ ] Hotel / Guest house
[ 1 Other, please specify.......ccoooeviiviierencnnen.
19. Average amount of money available for purchase of souvenir each time.
[ ] Lessthan $ 25 [ 1$25-875
{ 1$76-%150 [ ]8151-8225
[ ] More than § 225

Part 4 : Recommendations

20. Type of souvenir you intend to buy in future.

21. Suggestions for product development.

Thank You for Your Co-operation in Answering Questionnaire.
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