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ABSTRACT

A study of Foreign Tourists” Satisfaction towards Taxi Services

The objectives of this study are (1) to find levels of foreign tourists’ satisfaction
towards the taxi services and {2) to identify factors motivating foreign tourists towards the use of
taxi services.

Primary data were collects by the sample survey method. The questionnaire were
give to the random samples of 400 foreign tourists who have stayed and traveled in Thailand
during December 2005 — January 2006. The descriptive statistics (i.e. arithmetic mean, the
standard deviation, percentage and frequency) and Chi-square hypothesis testing methodology
were employed to analyze the data obtained.

The results of the study revealed that foreign tourists satisfied with taxi services in term
of convenience, taxi fares, and taxi drivers, especially the assistance of camying our tourists belongings
and recommending many interesting places, taxi drivers’ manner and the taxi driver dressing.
However, foreign tourists fairly satisfied with taxi services in tenm of physical and property’s safety.

The results of testing the hypothesis showed that (1) there was a significant
relationship between clernographﬁ: factors and levels of satisfaction towards taxi services,
particularly in term of convenient, taxi fares and safety, (2) there was a significant relationship
between traveling factors (i.e. period of traveling in Thailand and number of times visiting
Thailand) and levels of satisfaction towards taxi services, particularly in terms of convenient , taxi
fares, taxi drivers and safety.

Based on the questionnaires distributed, random samples of foreign tourists has

recommended various aspects of taxi services such as: (1) there should be training for taxi drivers



about English conversation and how good services are, (2) the safety should be given more
attention from the government and taxi fares based on taxi meters also should be examined form

the related officials.



fnAnssulsznin

= oy s o .:I’ [+ o ] - % n o 1 -
Inndinutatull - @S ldd oy njansiomio i@

s P4 s ra = a y &

10 SOINARIINGG MY aURANUY sindTauinnidwus i vanuiinda

9 ] a a v Sw ¥ =
anoAtudBEuaLuzA1  Yndw Sufhulse Tewiaensfinw uazmishitudisAnasau

o 1 - ) 1 = W
vonsveuwsEna As1sena i IdlszAntiszmmaromeainaing i
vl gt - ¥a s o A '
nuveuwszguessiYimni lalidwusiwasaszezam ldfnu veugauien q s
1 ] »
{ugui unzgwlesihivisidsle uaznusemdeswiiadivedsdvens wveunssgamng
= P ¥ “ FA 4 P ' - TR 1 -

Ausmsh Wiknauiemsfinlundall  vougauieuswamyminfliausiomdeiums

uauowm

garheildifevenswveunssgavie - wi fldefvayu it 1d/nyuaniou
<4 o o & ) ot Y] - Ve w
wauiailegiuil aaoanudiumdsledieusuveunui q uay doeq finealifidslwag

] & 1 v 3o, o o
AMUTILMADA LA | uigIssuduS 9N 13NN

qIAT) UNWIA

Y 2548



