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Questionnaire

Suhject @ Satislaction of loreign tourists to the taxi services.

{ e Questionnaire has a part of a thesis to collect information for Master Degree,
Business Administration Department, Saint John University. Your information is
highly usefui and will be kept secret for this thesis only. Highly thanks for

you're the instruction for questionnaire : The questionnaire has 3 parts as follows :

Part 1 : Individual factors and taxi using factors.
Part 2 : Satisfaction of foreign tourists to the taxi services.
Part 3 - Recommendation.

Fart 1 Please Complete your answer with a tick in the block Provide.

1. Gender
O Male O £emale

T Ang
(3 Less then 20 years [ 20-29 ycars
O 30-39 years D 40-49 years

[ More than 50 years

3. Marriage Status

0] Single O Marriage

L bivorce L1 Other Please {Specify).....cne
4. Geographical Area

[ Asian O Europe

(3 North American {1 south American

23 Other Pleasc (Specify). s

5. Education
£ Hiph School [ Bachelors Degree
[ Masters Degrec O poctors Degree
L] other Plcase (Specify. b ceeriirneneee



6. Occupation

O Business Owner a Employees

[ Government Ofticial O other Plcase (Specifyh. e
7. Annual Income ‘

D Less than $10,000 DO 5 10.001- 20,000

{3 5 20,001 -30.000 O3 5 30.001 - 40,000

O3 More than $ 40,001
8. Type of travel?
O Atone (0 Family O Group
9. How many times have you visited Thailand?
O one O tweo
[ Threc 3 Four
[ More than Four
10. How long have your stayed in Thailand this trip?
OJ Less than One Week [ One Week
03 Two Weeks [ Three Weeks
[ More than Three Weeks
11. How many time have yvour used a taxi service for one day?
O one I 1we
1 Three [ more than three
[2. What is main reason for using taxi service?

[ convenience and Comfortable [ Rapidity

0 Safety L1 Do not know a route
13, What is your purposc for using taxi scrvices?
O ForTravelling O rFor Shopping
[ For doing busincss 0 other Please (Specifvl..

14. How do you use taxi service?
] By sclf D By calling taxi service center
O By hotel services O other Picase (Specifvhn



Part 2 Satisfaction of Foreign tourists to the taxi service.

Plcases Fill in the blanks with sign { / }n the satisfied that you have sclected.

#1

Detail

Strongly

Satisfied

Satisfied

Fair

Dissatisfied

Strongly

Dissatisfied

Convenient -

I. Do you satisfy with services of

faxi?

2. Do you satisfy with taxi drivers
servicing on cammying out your

belongings?

3. Do you satisfy with services of
waxi drivers on commendations,

restaurant, route ete?

Fare Rate

k. Do you satisfy with 3 stant of

taxi farc?

2. Do You satisfy with a service

ratc by distance?

Taxi drivers

1. Do you satisfy with English of

taxt drivers?

2. Do you satisfy on personal data

of taxi drivers posted wn the cab ?

3. Do you satisfy with taxi drivers

dressing?

4. Do you satisfy with
communication between taxi

drivers and passcagers?

5. Do you satisfy with the manner of

taxi dnvers?




——

Safety Strongly | Satisfied [Fair Dissatislicd Strongly

Satisfied Dissatisfied

i. Do you satisfy with a condition

of the waxi cab?

2. Do you sati fy with the safcty of using,

taxi serviee both on you physical and

properties?

Part 3 Recommendation :

I. Please check it following items that you think should be improved?
{Can answers more than | item)

Service rate or fare.

Service of taxi drivers .,

Convenient and Comfortable.

On time.

Rapidity.

Safety of both physical and properties.

Public Relations on taxi services.

Oooooogogao

Parking.

2 Any moarc recommendation on taxi services.
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