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ABSTRACT

A Study of the Opinions of Foreign Tourists” Towards the Use of Travel Services in
Thailand through the Internet.

The objective of this thesis are (1) to identify the foreign tourists’ opinion towards
the use of travel services about Thailand through the internet, (2) to identify the factors affecting
the use of travel services about Thailand through the internet.

To accomplish these objectives, the questionnaires were given to the random
samples of 400 foreign tourists who have stayed and traveled in Bangkok not less than 24 hours
during 1-30 January 2006. The descriptive statistics (i.e., arithmetic mean, the standard deviation,
percentage and frequency) and Chi-square hypothesis testing methodology were employed to
analyze the data obtained.

The results of the study indicated that most of the foreign tourists using travel
services about Thailand through the internet (1) were male students, aging between 26-35 years,
holding bachelor degree and having annual income of US$ 7,500 - 12,500. (2) traveled to
Thailand by group, visited Thailand only once and stayed more than 1 week for the trip with
purpose of travel. (3) knew how to use the internet more than 3 years by using e-mail and browse
www, They mostly used the internet at home and searched for travel information about Thailand
through the internet more than 2 times because of time saving, fast and easiness. They used the
internet to search for travel information on tourist attraction and for paying travel expense by

credit cards.



The findings of the study also revealed the foreign tourists opinions towards the use
of travel services through the internet appeared to agree in term of convenient and fairly agree in
terms of cost saving and information provide.

In testing the proposed hypotheses, indices of various factors (i.e., demographic
factors, traveling factors and internet using factors) were not statistically significant relation to the
foreign tourists® opinions to wards the use of travel services through the internet at 0.05 level.

This study also provided recommendations and further research direction that is

discussed at the end.
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