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Questionnaire

Subject : The Opinion of Foreign Tourists’ Toward the Use of Travel Services in

Thailand through the Internet.

This questionnaire is a part of a thesis to collect information for Master Degree, Business
Administration Department, Saint John University. Your information is highly useful and will be

kept secret for this thesis only. Highly thank you for your collaboration.

The instruction for questionnaire
This questionnaire has 5 parts as follows:
Part 1 : Individual factors
Part 2 : Traveling factors
Part 3 : Internet using factors
Part 4 : The opinion of foreign tourist on using travel service in Thailand through
the internet.

Part § : Other recommendation

Part 1 : Individual factors

Instruction : Please mark X in a box.

1. Sex
[ Male [ Female
2 Age
[ Younger than 25 years old J26-35 years old
O 36 - 45 years old L] Older than 46 years old
3. Geographical Area
O Asia O Europe 3 America
[ Africa [ Middle East [1 oceania

4, Marital Status

] Single [3 Married [ Divorced



84

5. Education

1 High School [ Bachelor Degree [ Master Degree
[l eup. O Others, please specifyv..........ccconiien,
6. Occupation
3 Expert O Employer [ student
[ Government Official [ Business Owner

- Others, please specify............

7. Annual Income
[ Lessthans 7,500 [ $7,500 - $12,500
512,500 -817,500 [ More than $17,500

Part 2 : Traveling factors
Instruction : Please mark X in a box.
8. Type of traveling

[ Alone W Family

| Group O Others, please specify............c.oooviiiiiens
9. How many times have you visited Thailand?

£ NP 3 More than 2
10, How long have you stayed in Thailand for this trip?

] Less than 1 week [ 1 week [ More than 1 week
11. Where do you get informatien about traveling to Thailand?

[ Friends [ Travel magazine

D Internet D Others, please specify......c.ooovviiiiiiinninnn.
12, Purpose of travel to Thailand

[ Business L Education [1 conference / Seminar

| Sightseeing m Others, please specify........coovvieeeeniinnn.
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Part 3 : Internet using factors
Instruction : Please mark X im a box.
13. How long have you known how to use internet?

[ Less than ! year Oi1-2 years

[12-3 years [ More than 3 years

14. What kind of internet that you are using?
[ Browse www. [T e-mait [ mnstant message
[ Search engine ] web board [T chat room

15. How often do you use internet?
| Everyday 02 days per week
{134 days per week [ 56 days per week
16. Where do you mostly connect to the internet?
[ Home [ office [ internet cate
1 College or university O Others, please specify.........coooviiiieninnn, ..
17. How many times that you use internet service to search for travel information about Thailand?
mp ) [ More than 2
18. The reasons that you use internet service to search for travel information about Thailand
(can select more than 1 item}
Cis easy and fast to search for travel information and services.
O 1eis always provide update travel information and services.
[ Time save.
D Lower cost.
[ You are confident and feel save for a payment through internet service.
D You can find travel information and book travel service anytime.
O Others, please Specify... ..ot

19. The internet service that you have ever used. {can select more than 1 item)

[ To book airplane ticket [ To book accommodation
[ To book rentat car {1 To book travel package
[ To search tourist spot [ Fo contact travel company

| Others, please specify......c.ccoiiiriiiiiiii e
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20. How do you pay for traveling expense?
] By credit card O By draft
] By transfer to a bank 1 Others, please specify.............cceeiiin
21. Will you use internet service to search for travel information about Thailand in the future?

D Yes I:I No

22. What kind of travel service that you will use in the future? (can select more than 1 item)

[ To book airplane ticket [ To back accommodation
L] To book rental car [ To book travel package
[ To search tourist spot [ To contact travei company

O others (please SPecify)......oviiiiir i et
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Part 4 : The Opinion of Foreign Tourists® Toward the Use of Travel Services in Thailand through the

Internet.

Instruction : Please mark X info a box that suit your opinion.

Opinions Highly | Agree | Fair | Disagree | Highly

Agree Disagree

Convenient

1. Internet service is easy to use.

2. You can search travel information all

the time.,

3. You can contact tourism service

providers all the time.

4. You can book travel services all the

time,

Cost Saving
5. Cost of booking through internet

service is cheaper that ordinary booking.

6. Internet service is spending less time to

search for information,

Information
7. Travel and service information through

internet is clearly.

8. Travel and service information through

internet is reliable.

9. Travel and service information through

internet is up to date.

Part 5 : Other recommendation
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=+ Others (PIeASE SPECIEY ). u.vr ittt ettt e e e e te s e e e et s e e e e a e e e e e nrareaen e
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