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ABSTRACT

The purpose of this research was to study sustainable tourism management pattern, the
case study at Panokkok Mong village, Pongyang, Maerim, Chiang Mai, during 2003 —2004. This
research used SWOT technique to identify the strengths, weaknesses, opportunities and threats of
tourism at the village by using data from-the villagers, related government organizations and
tourism interprenuers in the field to form a sustainable tourism management pattern.

This research wasudone by collecting qualitative data from participation of the
community, review literature; investigation, intensive interview, patial observation, focus group
and photographs. Moreover, during the field-data collection, the researcher stayed at the village to
follow all events unbiasedly , study customs, traditionals, rural life, rural wisdom and the SWOT
data.

The study found that the strengths of the tourism are customs and traditionals, rural
life, careers , rural wisdoms, natural resources, including facilities and infrastructures. All of them
can attract the tourists to visit the village. The important weaknesses of the tourism in the village
are the lack of cooperation of people in the community and bad environment such as dirty
residents, waste around the village and custom change from outer factors. The village tourism
will improve if there are varieties of support from government and non-government corperations
to develop the quality of life of the people, occupations for Mong people, infrastructures and
tourism management. Tourism threats of the village are lack of cooperation between related

corperations and tourism competitors who are hilltribes in other villages.



The findings indicate several ways to develop tourism; including to correct the
weaknesses, improve the standard of a tourism pattern, determine a tourism capacity of the

village, and set up an attractive tourist itinerary.



