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The purposes of this research were to study students’ English listening-speaking abilities 

during learning through task-based activities on tourist attractions and to compare students’ 

self-confidence before and after the use of task-based activities on tourist attractions. The target 

group was 34 higher level vocational students who took the English for Tourism course (3212-

2102) in the first semester of the academic year  2010 at Lanna Commercial College, Chiang Mai. 

The experimental instruments consisted of 8 lesson plans using task-based activities on tourist 

attractions ,  an English listening -speaking evaluation form which was administered to the 

students during each lesson plan and an evaluation form for self-confidence which was 

administered to the students before and after using task-based activities . The data obtained were 

analyzed for the mean, standard deviation and percentage. 

The findings of the research were as follows: 

1. All students’ listening-speaking abilities met the criterion(50%), 41.18% of them  

was at the good to excellent level, 47.05% of them was at the moderate level and 11.76 % of them 

was at the fair level after learning through task-based activities on tourist attractions.     

2. The students’ self-confidence increased to the higher level after learning through  

task-based activities on tourist attractions.   
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�7.Y�����'*���&
�(�&*����������"*��"����K�������
��!��'���	4�
 !� ���� !��' �
�7.7�����'*����"�(�&*����'�"	�"��4�&�
���H���5-�����������*�+ �
�'�""��
���
�
���,��A-&��!�
�
�



�
8�

3. �

1��� !��%&�
��� �����
�

1��� !��%&�
�����!�
���	�
��!��'�������%&�����������5
����� ���� !��'�

��+����&'��-"�.�	��?��+'���.�	��?,��	4�
 !� ���� !��'*�+��+�5@!	#���$,������'��
�%!����"������
��	
������������5
����� ���� !��'�(97Y7{7Y=7)�
�
��!��&�'�$�('�� 

Y. ������"*��"����K�������
��!��'���	4�
 !� ���� !��'��"��4���������" !�A-&��!�
�
(�&�%&�����
����K�������
�&'��
����
 ��,�1
��
,��������" �1��9�,�1
��
�2�����+����
(��&'��,�1
���
�K�������
�2���A-&	�
�+��&�'�"�-&�'�"�,&�����!��'���%�1
��
 !�A-&��!�
�+�&��
�K������,�1
��
 !�	���
���,�1
�K�������
�A-&��!�
�+�&��
#��	
�A���
,���
�������(�&"!�
���'��*A
��*�+,�1
IJ��-�*������A-&��!�
(�&"!���'�����+�?*�+��+�"�
A���
 !�(�&
#��	
��
5�&�" �1�IJ�I
�-�*������ !����("�	"�-�@?���

2. �'�"	�"��4 �����H���5-�������������"��4����'�"	�"��4�
����/������
)�&���*�+��&,&�"-�*���� ���� !��' !�	#���$�
����'���%!����"��'��(�&)���%&*����+�"�

�'�"	�"��4�
���H���5-�����������)���%&��@M?,���Heaton�XYFFZ>� �

3. �'�""��
���
�
����
����%&������������"��4���A-&��!�
"!�'�"5����" !��
�+5-��5
��4��� ���'�"�-&	��
��������'�"�-&*�+��+	����@?��&A-&�
�
H��(�&������,&�����"�
�'�"�&������)��("���+�"�����+�,�
2���'��(�&���*��'���'�""��
���
�
��� !�A-&'�����
����"����*��'���'�""��
���
�
���,���	"�'������
/�	��X787F>�

4. 
��.�����+�����+��.
!�����'�%�%!5%�1
	-���"��4���
��.�����+�����+��.
!�������
'�%�%!5%�1
	-���6 !��7�	�,�����������+� ./������)����!�
5@�%������

��%!����"������'��
�%!����"�� !��� +��!�
��!�
'�%������������5
����� ���� !��'�(97Y7-7Y=7)������!�
 !��Y��
�6���.�����7889��#�
'
�9;��
�
�

��)!*�$���+,-��� 

Y. ���
*
' ���
����%&������"�����!�
�-&*��*��"����K�������
�5
��	���	��"�
�'�"	�"��4�&�
���H���5-�����������	#�����
��.�����

2. ���
*
' ���
��� #�'������!��'���������"���	�
�������������(��



 
������2 

 

���	
��
��
������������������� 
 
 

��������������	���
���
���������	������������

�����������
�������
�������� �!
"�����#��$
%���&#	�
'(��
'��	'�
 ��	��	���������)*�+'�$ ,�������-��./ ��		��
&� 

&
�

��"��
��������/$����/���
��������%�%�'%�0
���&
 ��0�
�0+1�������2$������
����� 
�./��
��������
�����"���
'(��
�3
�
����&
���$��

�
��������+4$�������	#��"��2$�$��
�0 

1. ������	������	������������
 

 ��	#	��"����
�./������	������	������������
 

+�
� �$�����$ .������������	������	������������
 

��/��
�����$���
���
�����
4$�&%�������	������	������������
+
2.  ��	��	���$��
���)*�+'�$,�������-� 

 ��	#	��"�� ��	��	���$��
���)*�+'�$,�������-� 

�� 5��/���"�� ��	��	���$��
���)*�+'�$,�������-� 

�/$�� ��	��	���$��
���)*�+'�$,�������-� 

�����$�./��/
	�
1. ��	��	���$��
���)*�+'�$,�������-�+
3.  ��		��
&�&
�

�� 

 ��	#	��"�� ��		��
&�&
�

�� 
 ��	��� �!"�� ��		��
&�&
�

�� 
�� 5��/���"�� ��		��
&�&
�

�� 
��6���$ ��		��
&�&
�

�� 

4.    ��
��������
�����"���+
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�������������������������
� 
��
���
�����
��
�����������������������
� 

&

�(������
���
���	������������
+2$�	�1��&#� ��	#	��"�� ����� “��
”+2��#.�������
$�����
+Breen (1987, #
�� 23+����&
+Long and Crookes 1992) 2$��.������+��
 (� ��	'����	

���
���,��������	�4 �������7���	���$��/�� 5
'(��%���&#����
���
���
#	�/�	+��/��
���
�����
�./1.��
����	���85+�����

�0
	���$��/�� 5
'(��%���&#����
���
���,���2$�����"�0
 

�����
����2�#���
����./7��7��
	��"�0
 Richards (1984)+2$�&#� ��	#	��"����
���+
#	�����������	���
�3
1.�����/��
������,���#�(����
"��&�,���+1.��
�������������

�3
���������$��
���1��
���
2$���/�� ��	���
�9�&
���
���
�./���&#�1��
���
2$����������

#.��#.��%
�$�/%���&#�1��
���
2$������/�����85���
���
������8��������/ Prabhu 

(1987, p. 24) 2$�&#� �������$ ��	"��+“��
”+���
�3
������	7����������&#�1��
���
2����1."��
��
���"��	�.������#
$+4$�&%���/��
������ ��	 �$+�./&#� ��	����������/ �� �	�./
���#
$��/��
���$���.���+  Long (1985 #
��+89)  2$��.������+��
 (�%�0
��
�����  .�������
������������/#�(�
'(��1.��
��������+#�(��.������
��#
���+“��
”+#	�������������:+�����  .
������/���&
%������/�����

��

�� 

���#���+Nunan (1989) �.������+��

'(������(�����#	�����������	����&
%�0

���
���
	���&#�1��
���

��$ ��	
"��&�
�� ��	
"��&�
�0
+2�����&%�&#�
#	�/�	�����$��/�� 5"�����&%�
,��������� �$��
 ��/#5�./'����8��./	��;���	'�
65���1���(�

'(�����&%�,�����	
�<�#	��+��0�
�0
�/&#� ��	��� �!��� ��	#	��	������������"��,���+7�����
���2$��.���	�"�����

�0
.��

	� ��	��	'�
65��
"���/#����1��
���
�./1����
&
���&%�����/+&
���)*�+'�$+���
�./
"��
+

'(������(�����+4$��������.���	�"�����
����&#� ��	#��"��+“+��
”&
������	���,��/��


�3
�������1��
���
�/�����������&
%�0

���
+7���1����
����	����&%������
���
#	�/�	���
�(������
1��
���
���.�����������&#���$ .������������	���
���
�����
+�./+

�
������������
�./&%�
,���
'(������(�����&
"8/���������
 

�.���4$�����+������	���	������������
+	�+“��
” 
�3
���
������ �!�����$��	���
������	���
���
�����
,������
	(��1��
���
2$��������<�
���,���+���
�0
�/2$����	��#	��
��
&#��������1��
���
�/����&%���/��
����������*!!�+
%�
+��� �$�����
 ��/#5���
 ��/#5
��� �$����*!#���� �$���	������8!�8+
'(����$��/������"��	�.������#
$�������������	'�
65
���1���(�
+�.�������1.��
������������	��/��
���
���
�./%
�$"����
&#�
��9��	���85 



 

11 

�����!���	�!�
����������������������������
� 


������./��
��������
�����"�������
� �$���
���
������	������������
+2$����+
�� 5��/���"��%�0
��
2$����+
�<�#	��++����<�
���,���+������	������#
$%�0
��
+++
����� ��+�����
��
���
+�����$�,�'&
%�0

���
�./#.�����
.(����
����������$���$ .���
����		��=�
"��+Krashen and Terrel.( 1983 p. 55) ������+�����
,����/2$�1.$������$
	(��
1��
���
2$�&%�,���
'(������(�����4$�1��
���
�/���,��������2	�������+ (�++�		��=�
������,����./
���
���
,���+( The Acquisitive Learning Hypothesis) 4$�������,���+(Acquisition) 
�0
+2$�
������&%�,���&
����(���������+1��
���

��$ ��	���,���"�0
��	6��	%���+���
���
���
,���+
(Learning) 
�0

�3
���
���
�;
�8>5"��,���+
%�
+�������./2�����85"��,���+
�����
�0
���	� �		��=�
����<�
���,���+(The Input Hypothesis)+
�3
����������<�
#�(�"��	�.���
,������1��
���

"��&�2$�+(Comprehensible Input) 
�3
���&#�"��	�.�� 5 ��	���&#	����1��
���

�/����
�3
�� 5 ��	������	� ��	���	��"�0

'���
.9�
������ ��	��	���
$�	���1��
���
	�����+(i+1)    

��0�
�0
'(��
�3
�������� ��	������ ��	��	���"��1��
���
++&
���&%�,�������-�&
���
���������
1��
���
2$�
���
���
'(��
���1.&#�	� ��	�������./���	85&
���&%�,���7���+	�1.���
 ��		��
&�&
�

��+��$ .�������		��=�
$��
 ��	������+#�(����	85���	�1.������
���
���
,���+(The Affective Filter Hypothesis) 7������	85#�(����
 ��
�3
���������	�1.��/�����
 ��	���
�9�&
���
���
���,���+1��
���
���	����	85#�(����
 �����$�������
���
���,����/	����&����
�
���
�������
���
���,���+$��
�0
&
�����/���
&#�1��
���
2$�
��$���
���
���,��������	�
��/���6�,�'
�0
+�/����'����	.$ ��	������#�(����
 �����2	�
�(0�������
���
���,���"��
1��
���
.�+(Lowering the Affective Filter) �/
#9
2$�����		��=�
$���.����
���
�
�-�;�"��
���
���
,������	������������
#�(������/��
���
�3
�����	��+
'��/

�
�./&#�
 ��	��� �!����������������<�

�3
"��$�"��������	���	������������
+
	(��1��
���
��	���
'�?
�����/���)*�+'�$2$����&#�
��$ ��		��
&�&
�

��&
���&%�,�������-�++�./$���
#.���������.���	�+���
���
$���������	���	������������

���/%���1��
���
2$�
���
���,����./

��2�&%�&
%������/�����
2$������	���/���6�,�'+��0�
�0

(�������� 5��/������"�����
���

$���������	���������������
��/���$���"��	�.���
�3
����<�
	����"������+#�(�&�.�
 ���
"������+	���$	���#	��"�����
���
�����
$�
%�$+���#
$�����1����
�./1��
���
 (�+������� 

&#�1��
���
2$�'�?
�����/���&%�,���������8�������������	���

�
@A��������*!#� 
����������+: 
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+&
�����$���
���
�����
������#
$%�0
��
+����	�������#
$�� 5��/��������� �!

'(������/��	���'�?
�&
���
���
������,���+�./�� 5��/���"��%�0
��
���
��	�&%�����
'����8�&#�
#	�/�	��� ��	��������./�����$.��$��&#����1��
���
+4$�+Nunan (1988)  

	����
/
$����������������%�0
��
���+	��� 5��/���+��� �!+6 ��/��� 

1. ��$	���#	��  (Task) 

2. ����<�
���,���   (Input) 

3. ������	   (Activities) 

4. �����"��1����
  (Teacher roles) 

5. �����"��1��
���
  (Learner roles) 

6. �����
���
���85&
%�0

���
+++(Setting) 

 

�� 5��/���
#.��
�0�/	� ��	��	'�
65��$ .�����
+$��,�' 

 

 

��$	���#	��                                                        �����1����
+
           

 

����<�
���,���                           ��
++++++++++++++++++++++++++++++++++++�����1��
���
+
  

������	++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++�����$���
���85 
++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++&
%�0

���
  

 

,�'+1 ��$������������
 ��/#5��

'(������(�����+Nunan (1988) 

 

 $��
�0
���'�?
�����/����(�����"��1��
���
�/���� ��
������� 5��/���"����

$���.���"�����
+7���	����./
���$���2�
�0 

1. ��$	���#	��+ 
Clark (����&
+Nunan, 1989) �.������+��$	���#	��"�������
,���
'(������(����� 

	�+3 ��/���+ (� 
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1. 
'(��&#�
��$���
���
���&
����������	'�
65,�'�/#������  .7���2$������� 

�.�
�.���
"��	�.+
%�
+�
� ��	 �$+ ��	 �$
#9
+ ��	
%(��+���
 ��+�./ ��	�������/#������


'(��
��2���� ��	���
�9�.�.���&
������������
        

2. 
'(��&#��������./
"��&�"��	�.����#.������+:+������+4$�
�3
"��	�.���
�3
 

,���
�<�#	��+
%�
+"��������������+4�����
5+#
���(�'�	'5+
������+
������
/
��+��/���
4B�8�+C.C+��	���
�� ��	���
�0
2���/����5&%�2$����
���85���� 

3. 
'(��'�?
�����/)*�+'�$+���
+�./
"��
"��1��
���
+��	��$	���#	��"�����&%� 
,���������������� 5+�./	���
�
����+
%�
+���
"��
�� ��	��0
+:+ 

���&#�������	������	������������
&
 ��0�
�0+��$	���'�?
� ��	��	���&
 

����(�����4$�
D'�/$��
���)*�+���'�$+
�3
#.��+4$���$	���#	��"����
��	�
� ��	 �$
"��+Clark 
�02$�%�0&#�
#9
��� ��	��� �!"������/$��
���)*�+���'�$"��1��
���
&
����(�����
 ��	#	��+
'(������.�
�.���
"��	�.�./���
��"��	�.����#.������+:+�������������
��	�
�3

"��	�.&
��������+�����	'�
65�����	���
��2�&%�&
��/�����85���� 

2. ����<�
���,���+(Input) 

����<�
���,����(�
�3
������� �!	��+
'��/
�3
�������%���1��
���

���
�������/2$� 
@A���/��
��� �$ (Cognitive Process) "��1��
���

�3
2������	��/��+���

(����./%�$
�
+
Hocve (����&
+Nunan 1989) 2$�&#� ���
/
��
�������������$#��#.��"��	�.
'(��
�3
����<�
 

���
���
���,������ ��&%��(��"������+
%�
+4�����5$+�����
�.�
$�
��+�<����$�
 �(���#	��
�����+
��������"��4����	�./���
�������
�����+
�3
��
 

����<�
������#
$&#�1��
���
��� ��
���������<�
��	,�' ��	
�3
����+(Authentic  

Materials) ���	� ��	#	�����1��
���
�./�����&
%������/�����
"��1��
���
&#�	�������$+4$�&%�
��/��
��� �$�����	��/��+&
��� �$'����8�����*!#���	��
������#
$+
��������
��
�/����'����8� �� ����
+
���	"�����&%�

(0�#�$���+Breen (1987) 2$�&#�"��
�
��
/&
 

�����$

(0�#����+ ��&#�"��	�.���
�3
 ��	������
�3
&
����(�����+(Met communicative) 

3 ��/���+ (�+ ��	���$��
���&%� ���./ ��	#	��+ ��	���$��
��� 	,��������5+�./ ��	���
$��
�;2�����85����+:+ �� ��2�������&%�

(0�#�����(��"������+Willis (1996) 2$����#
$���
�<�
����(��"����������+:+2��$��
�0+
%�
+����/+���@A�)*�+'�$+	���������������+4�����
5 

��+��$�4�+#�(��	����@A����
���"��,���+
�3
��
+
�����
�0
��	��%����+(2544,+#
��+159)  

2$����#
$����<�
���,������+#	�����+

(0�#����,���+2$����+#
�����"��,���
'(������(����� 
&

�(�������+:+ ����'�54 �������+
�3
���./
���$���
��	�&%�&
����������,��/��
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3. ������	+(Activities) 

������	+#	�����+��������/�����1��
���
�/����������������2��./1��
���
2$�@A�@
+ 

'(��&#�
��$����/���,������
�.��
������/���,���
�0
2���/����5&%�&
�,�'��	 ��	 


�3
����&
%������/�����
+������	���
��	�&%�����	�.���8/#.��#.��+&�.�
 ������ ��	
�������"��1��
���
+Nunan (1989) 2$�&#�"��
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2. ��
���
����.��$���./��$��/
,�+(Ordering and sorting )+2$����+���
����.��$�� 
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#�(������������#.��"��	�.���������
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���������
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4. �����"��1����
�./�����"��1��
���
+(Teacher roles and Learners roles) 
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��*
���4��������+�����8�
��/"����#�
��.����)*��*�����������	���	������������.���5�
�������
���������8�
/"����
����)*#"�2������)*�)�������
�����������/)���+�������� 
�)*;<�=������!"�����������������	��2)�������.�/"����
�����������5�+�.���� ��/"����
�!"�
�������/)���2�����.����
�����+9*���

�����/"����
��)������� ��$%������	���	����3�* �����
��*��	������������/)���+���!���������)*�)��� 

  (3)  +�.�;<��"����&�'��  (Language Focus)  +�.������.�/"����
����)*#"��2��� 

���)*�)����*��
�
	�#��*24/)�����*��	������	���	���+��������2������+���)���������
���0++��/	�!)���8�
/"�����* � 
��"����&�'����/"����
���2�#��,�! 4�)*��*8
# �� 
�����5��!	����	��!���� �.��2�+��#	��)*���0+�%>2��2����/"����
� 

  2.1.4  �����������/����������3��)�
����/��������2������
4 ����-�'�

	 
��	!�74���)*/"�����

��>����������&�'�����('�����
���2  #�����
����#
��
�2��*���)*�"�������������
������*��#4����.�2����*�& +���	������)*��	�+������ 
8�
������5������������0���. 
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"�����1  +��+��
�/�������8�
�������	��������������	���	�������

������� �� ���� ��

 
 

Period Contents Objectives Types of activities  Type of tasks 

1-3 

 

 

 

 

4-6 

 

 

 

 

7-9 

 

 

 

 

 

10-12 

 

 

 

 

 

13-15 

 

Lesson 1 

Attraction places 

in Chiang Mai  

 

 

Lesson 2 

Accommodations   

 

 

 

Lesson 3 

Travelling  Tips   

 

 

 

 

Lesson 4 

Temples   

 

 

 

 

Lesson 5 

Natural places of 

Interest 

 

 Students should be able 

to give information on 

tourist attractions in 

Chiang Mai 

 

Students should be able to 

make accommodation 

arrangement  at the travel 

agency in Chiang Mai 

 

Students should be able to 

give  advice on traveling  

to  the  tourists  

 

 

 

Students should be able to 

give  information about 

temples  in Chiang Mai  

 

 

 

Students should be able to 

give  information on the 

natural places  in Chiang 

Mai to the tourists  

 

1.brainstorming 

2. group  activity 

3. role play 

 

 

1. brainstorming 

2. pair work 

3. role play 

 

 

1. brainstorming 

2. group activity 

3. oral interview on 

TV about  traveling 

tips 

 

1. brainstorming 

2. group activity 

3. role play about 

conducting the 

temple tour  

 

1. brainstorming 

2. group activity 

3. role play about 

conducting the 

temple tour  

1.Listing 

2.Ordering and    

   sorting 

 

 

1.Listing 

2.Problem-solving 

 

 

 

1.Problem-solving 

2.Sharing 

   personal  

   experience 

 

 

1.Listing 

2.Ordering and   

    sorting 

 

 

 

1.Listing 

2.Ordering and   

    sorting 
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"�����1  (���) 

 

Period Contents Objectives Types of activities Type of tasks 

 

16-18 

 

 

 

 

 

19-21 

 

 

 

 

 

 

22-24 

 

 

 

Lesson 6 

Giving 

information of 

northern festivals 

 

 

Lesson 7 

Local food  

 

 

 

 

 

Lesson 8 

Trekking  

 

 

Students should be able 

to give  information on 

natural festivals to the 

tourists  

 

 

Students should be able 

to give instructions of 

local food 

 

 

 

 

Students should be able 

to give information and 

advice on trekking in 

Chiang Mai to the 

tourists  

 

 

1. brainstorming 

2. group activity 

3. role play about 

giving information 

of northern festivals 

 

1. brainstorming 

2. group activity  

3. demonstration 

about giving 

instructions of local 

food 

 

1. brainstorming 

2. group activity  

3. role play about 

giving information 

and advice on 

trekking 

 

1.Sharing personal 

   experience 

2.Comparing 

 

 

 

1. Ordering and  

    sorting 

2. Creative tasks 

 

 

 

 

1.Problem- 

    solving 

2. Sharing 

personal  

    experience 

 

2.2  �#�������� ������������3��
��
�+���") ��*�����

� 
1.�������*��	��#
���������������$%���!"�&�'�����('�8�
/"�
	��
������ 

�����*��	�+���Heaton (1997) ����5���������*��	����*2
������
��8�
����	����� 

������
��"����������	���	����=-��+�.�������������������*��	�#
���������������$%��!"�� 
�������. 
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  1. 1��,-�'�����������

������
��#
���������������$%��!"�+���Heaton 

(1997)������.��������������������*��	��)*��9?4�����*��	�#
���������������$%��!"��
�2��2��*�����2�
+�� ���*!"� 

  1.2����������*��	�#
���������������$%��!"���2������
4 ����-�'�

	 
��	!�74��
����#
���"�������2)����� ��/"�
	��
0������������������0+�)�
��-����0�������
�)�����1�2��
 �� �����,-�'��8�
�* �������*��	����*2
������
��8�
�	�����������
��"����
������	���	����
"� �.�2����8  #��.��=-����9?4����2�#*���#
�������������!"�&�'�����('�
/"�
	��
���2������2�#*��������. 
 

"�����2  ��9?4
��#
�������������$%��!"��&�'�����('�8�
������������
�� 

��#
�������������$%��!"�&�'�����('� 
 

��#$%�
��#&���"� 

4 3 2 1 

1.  #
���"���������
���     

2.  #
��#)����     

3.  #
���������������������     

 

����'(�"!��)��
�
� 

 1   =  ���+��/	�!)�������������
���8#�������0

���94���)*#��,�! 4��4  �2��+-.�0�  

 2   = ��+��/	�!)�������������
���8#�������0

���94�)*#��,�! 4��
"���3  �2�� 
 3   =  ��+��/	�!)�������������
���8#�������0

���94��)*#��,�! 4��
"��1-2 �2���
 4    = ��+��/	�!)�������������
���8#�������0

���94���)*#��,�! 4 
 

��������� 

 1   = !"�0��0��#)�����2
��/	����2
*
��#�����4  �2��+-.�0��
2   =  !"�0��0��#)����2
��/	����2
*
��#�����3  �2���
3   = !"�0��#���+���#)�����2
��/	����2
*
��#�����1-2  �2���
4   = !"�0��#)����2
��0��������2
*
��#��� 
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����&����'�
���&���&�� 

 1   = ��������������2�/"�$%��+����0�����
���2���� ��*0���+�����)
�
 2    = ��������������2�/"�$%��+����0�����
�
 3    = ��������������2�/"�$%��+����0������� �.�2���
 4   = ��������������2�/"�$%��+����0�� �.�2�� 

����������������2�������2�#*���#
�������������!"�&�'�����('+��/"����
���.��������
/"�
	��
�*��5�/"��2�#*�����

������)�

���������
4/"����&�'�����('����1  ������5�/"���
���
����2�#*���������,-�'���

������.��-����#*��� ��0�� �.�2����2�#���@)��
���
�����
����
����A���)*#�����
)*8�
�����9?4/���#�����
)*�50 

 2 .�����
��#
��������������� 
��������
��#
������������������5����
�� ��/"�
	��
!�B����������
��#
������������

��#
��������+��������+����2
����#��7���(2529,2����108-111) 8�
��5�����������

���
#
��#	��23��#
���"��-���)*�����	���	��� ������&�'�����('+��/"����
� �������-�!(�	����
+�������#
�������������������8�
���
���� �.�2����24  +���8�
������5��4 �)���������. 

1.  �)��!"����)������������)������#
��#	��23� 

2.  0��+�.��
��0����*2�����0���#�*�+	� 

3.  0��
	�����
) 

4.  ��#
��!
�
�������!"� 

�������������
��#
���������������������3��)�
�/"�
	��
0�����0��2������
4 ����-�'�

	 
��	!�74��
�#
���"������������.�����������������0+��������+��������&�'��)*������
�)���#��������)�
�-����0��2�������
��)��� �)��������
��#
�����������������2  #��.���#����
�����)*2)���������8�
����	�����������	���	�������

������� �� ���� ��

 

��� ����1  +��#
������	��
��(Positive) �2��
�-��+��#
�������-�)��'9*+������� 
#
��������������������2����9?4����2�#*���������. 
���	� �������2�#*����5 #*���  

���	����   �2�#*����4 #*����
���	�#�-��2�-��  �2�#*����3 #*����
���	����
   �2�#*����2 #*����
���	����
 �����  �2�#*����1 #*���  
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���� ����2  +��#
������	�)��� (Negative) �2��
�-���+��#
�������-�)��'9*+�� 
���0����#
�������������������2����9?4����2�#*���������. 
���	� �������2�#*����1           #*���  

���	����   �2�#*����2 #*����
���	�#�-��2�-��  �2�#*����3 #*����
���	����
   �2�#*����4 #*����
���	����
 �����  �2�#*����5 #*���  

 

�8�
� �
�#���@)��
+��#*���#
������������������ ��0���2��
"����*��������:������.  

�#*���������*����
 4.50 – 5.00    �"����  

 3.50 – 4.49    �"��
 2.50 – 3.49    ����)���
 1.50 – 2.49    �����
 1.00 – 1.49    ������� 

 

���	
��
�
����	���)�*�����+�������,!��(� 

3.1 �"�������
	��
��"�������
	��
#��.���.���5���� �)������)������

�(One Group   

Pretest  Posttest  Design)  8�
�����
��#
�������������)*2)�����
����
�#
�������� 

�������$%��!"��������*��	����*2
���������
�������8�
����	��������������	���	���� 
 

�������������
���	������2)�����
�
  

���
��#
����������������������������������   C1                        X           C

 

2 

��������,��&�.���/#% 

     C1

��������������������������������������������	���	��������

������� �� ���� ��

 

�2��
�-���
��#
������������������+��/"����
��������
�8�
����	����������  

     X 2��
�-������
�8�
����	��������������	���	�������

������� �� ���� ��
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     C2

������	���	�������

������� �� ���� ��

 

�2��
�-���
��#
���������������+��/"����
�2)�����
�8�
����	�����  

 

�����+�������,!��(� 

������������������3��
��
�+���")��+�.���������. 
          1.  
��#
����������������/"����
��������
��8�
����	��������������	���	���  

����

������� �� ���� ��

 

2.   �����	�������/"����
���8�
����/����������������	���	�������

������� ��
 ���� ��

��)*�������*��	�#
���������������!"����*2
���������
�������2)�����
���
������)*�/� 

3.  
��#
������������������+��/"����
�2)�����
���8�
����	��������������	���	���
����

������� �� ���� ��

 

4.�����#*��� ��0����
	�#��*24+���")8�

	7���� ����	�	��
 

���������*�%,!��(� 

�����
	��
#��.���.�/"�
	��
0�������	����
	�#��*24+���")��!���2�#����	�	������0���.� 
1. 2�#���@)��
��(�)  ��
�����
��������A���(�) �)*#�����
)* +��#*��� 

#
���������������!"�+��/"����
�����*2
������
�8�
�������	�����������	���	��� 

����

������� �� ���� ��

�� 
2. ����
�� �
�#���@)��
��(�)  �)*��
�����
��������A����(�)��+��#*������ 


��#
���������������+��/"����
��������)*2)�����������
�8�
�������	�����������	���	��� 

 

 



 
������4 

 
���	
��
�
	��������� 

 
 
��������	
����
��������������
������������
���������� �
���!"����#�$�������%�  
&��'# ���	
��(�)�����	
*�	+, �������-..��)��/�.�����
�����	���.���
0��0)���0��	�-1� 
���������	.�0�	.
������
+�+
�
���&��'# ���	
�)�
-1�(1�����	
*�	+, �������-.. 
��)��/�.�����
����	���.���
0��0)���0��	��'1������
���(�& ��#1��2
���
�� 

��
0����1  
�-


���������� �
����#�$�������%���(�)�����	
&��'# ���	
 
0��3� ��.�����
*�	+, ���������)��/�.�����
����	���.���
0��0)���0��	� 

��
0���2  '1�������	.�0�	.
������
+�+
�
���&��'# ���	
�)�
-1�(1�����	
 
*�	+, ���������)��/�.�����
����	���.���
0��0)���0��	��� 
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��������1  �������	��	�	
���	��	
����	�	�!"�#�
���$	"

�%���"���

�%����&��
!� 
   �	
���'�%()���*�

��+$",-��!��"	�
���%��!���	�����$�"
���%� 
 

�	
	"��3��-���
�-


���������� �
����#�$�������%���(�)��������	
*�	+,  
  ���������)��/�.�����
����	���.���
0��0)���0��	��4�
�
�8  -'
�����
� 

 


����� ������ 
 1 

�������
2 

�������
3 

�������
4 

�������
5 

�������
6 

�������
7 

������� 
8 


�� 
(192) 
��%�� 
��!� 

�+0�	��
1 11 11 13 15 16 18 19 19 122 63.54 ��
�1�� 

2 15 14 16 17 18 19 20 21 140 72.92 ��������� 

3 18 17 17 18 19 20 20 22 151 78.65 �� 

4 17 18 19 20 21 21 21 21 158 82.29 ����� 

5 18 17 18 20 21 21 21 22 158 82.29 ������

6 13 15 16 17 18 19 19 20 137 71.35 �� 

7 16 17 18 19 19 19 20 21 149 77.60 �� 

8 18 19 20 20 21 22 23 23 166 86.46 ����� 

9 13 13 16 18 18 19 20 20 137 71.35 �� 

10 10 11 11 12 13 15 16 17 105 54.69 ��+,  

11 12 13 13 13 14 16 17 18 116 60.42 ��
�1�� 

12 15 16 16 17 18 19 21 22 144 75.00 �� 

13 11 12 15 17 18 19 22 22 136 70.83 �� 

14 10 10 11 12 13 14 15 17 102 53.13 ��+,  

15 13 14 15 16 17 18 19 20 132 68.75 ��
�1�� 

16 12 13 11 17 18 19 20 22 132 68.75 ��
�1�� 

17 11 12 13 14 16 17 18 19 120 62.50 ��
�1�� 

18 14 14 16 17 18 18 19 20 136 70.83 �� 

19 14 14 15 15 16 16 17 18 125 65.10 ��
�1�� 

20 11 12 13 14 16 17 18 19 120 62.50 ��
�1�� 

21 17 17 18 19 20 20 20 21 152 79.17 �� 

22 13 13 14 15 17 19 19 20 130 67.71 ��
�1�� 

23 12 13 14 15 16 17 17 18 122 63.54 ��
�1�� 

24 12 14 15 15 16 18 18 20 128 66.67 ��
�1�� 
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�	
	"�3  (�)�) 
 

 
���������3  -���+( �(5
�)�
)��61��	
�-


���������� �
����#�$�������%� 

&��'# ���	
*�	���+, �������-..��)��/�.�����
����	���.���
0��0)���0��	��#�&��
+
-�)1�-'
� 
'# ���	
0��

')�
��78�0���4�(
�3� 
��� �	1��50�*�	
�-

+
�)�
�.��	��.
����9�
 
����������	&��
�-

1�1��-1�����������7�
�-

����4�
�
�8 -'
�&��'# ���	
0��

 
'# ���	
� �	1��41.18���
�-


���������� �
����#�$�������%��	#)+
����.���������� 
'# ���	
� �	1�47.05  ��
�-


���������� �
����#�$�������%��	#)+
����.��
�1�� 
-1�'# ���	
� �	1� 11.76  ��
�-


���������� �
����#�$�������%��	#)+
����.��+,  
 
 
 
 


����� ������ 
 1 

�������
2 

�������
3 

�������
4 

�������
5 

�������
6 

�������
7 

������� 
8 


�� 
(192) 
��%�� 
��!� 

�+0�	��
25 12 13 15 15 16 17 18 19 125 65.10 ��
�1�� 

26 14 15 15 16 18 19 19 20 136 70.83 �� 

27 12 13 14 14 15 15 16 17 116 60.42 ��
�1�� 

28 11 11 12 12 13 14 15 17 105 54.69 ��+,  

29 16 16 18 19 20 20 20 20 149 77.60 �� 

30 12 13 14 15 16 20 16 17 123 64.06 ��
�1�� 

31 14 14 15 17 17 18 17 18 130 67.71 ��
�1�� 

32 13 14 14 16 17 18 18 18 128 66.67 ��
�1�� 

33 9 10 11 12 13 14 16 17 102 53.13 ��+,  

34 11 12 13 15 16 17 17 18 119 61.98 ��
�1�� 

N=34            

��  450 470 504 543 578 612 631 663 4451 68.18 ��
�1�� 

�  13.24 13.82 14.82 15.97 17.00 18.00 18.56 19.50 130.91  
 

S.D 2.46 2.26 2.35 2.35 2.25 2.04 1.99 1.79 16.29   
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�������2  ���	

,
�%�
��%���	��!��(*(���
�"��"�!�;<��	�$�������!"

�%�'�%()���*�

� 
�����������������)��/�.�����
����	���.���
0��0)���0��	��:�����'1������
���(����
�� 
 
�	
	"�4  
)��61��	-1��)�
�.��	��.
����9�
&��
�-

0��3� ���-..���
����,������
+
�
��� 
���������������&��
��������)�
-1�(1�����	
*�	+, ���������)��/�.�����
����	���.���
0��0)���0��	� 
 
���0���.��4�
�
�����������
�-

��5����������������
)��61��	������������)�
�.��	��.
��������������.  
��
�������                ����9�
������������   
�7$�� 
 
�)�
���	
����34       24    3.02                  0.44              ��
�1��  
(1�����	
����34       24    4.02              0.39        ������������#��
 
�����������4  -���+( �(5
�)�
)��61��	&��
������
+�+
�
���&��
��������)�
���	

*�	+, �������-..��)��/�.�����
����	���.���
0��0)���0��	���0)���.�3.02 :����	#)+
����.��

�1���*�	���)�
�.��	��.
����9�
��0)���.��0.44  -1�
)��61��	&��
�-


������
+�+
�
���
&��
�������(1��������+, �������-..��)��/�.�����
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Lesson Plan
Lesson 1

Subject:  Communicative English for Tourism
Class:      Higher vocational level 2
Time: 3 periods
Contents: Giving Information on Tourists Attractions in Chiang Mai
Terminal objectives: Students should be able to give information on tourist 

attractions in Chiang Mai.
Enabling objectives: Students should be able to :

1. pronounce the words correctly
2. use the form of comparison of Adjectives
3. ask and answer information about tourist attractions in 

Chiang Mai
4. make a dialogue using the information given about giving 

information on tourist attractions in Chiang Mai

Procedure:
Pre-Task:

1. The teacher greets the students and informs them the terminal objectives .
Teacher  :  Good morning, students. Today we will study about the tourist 
attractions in Chiang Mai after you have already studied this lesson, you 
should be able to give the information about the tourist attractions in 
Chiang Mai to the tourists.

2. The teacher asks some questions.
Teacher  :  What is the capital city of Thailand ?
Students  :  Bangkok.
Teacher   :  What is the second largest city from Bangkok ?
Students  :   Chiang Mai.
Teacher :   What is the most famous temple  in Chiang Mai ?
Students   :   Doi Suthep Temple

3. The teacher shows the pictures and asking the question.
Teacher  :  There are three people in this picture.

A is taller than B .
Who is the tallest in this picture?
Who is the shortest in this picture ?
Who is the most beautiful in the world now?
What is the highest mountain in Thailand ?

4. The students help to summarize the usage of Comparison of Adjective .
Teacher  :  Comparative degree is a comparing between two things 

which are different.
Adjective + “er” than
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Or     more adjective + than
:   Superlative degree is a comparing three things or more 

which one has the highest quality. 
The adjective + “ est”

Or     the most adjective

5. The teacher lets students do exercise on worksheet1 to check their 
understanding about the form of comparison of Adjectives.

6. The teacher and students check the answer together by writing them on the 
board.

7. The teacher gives students the handout1, then the students make a group of 
four to study about Chiang Mai and the far north. After that they work in 
group to talk about Chiang Mai and answer the questions on worksheet 2.

8. Each group presents the answers. Each group discusses the answers 
together.

9. The teacher gives students the hand out 2, then students practice the 
conversation with the partner.

Task Cycle:

Task:
1. The teacher gives students a task and explains it to them.

Task  :   Work in group of four. Prepare a dialogue to talk about the tourist 
attractions in Chiang Mai using the information from the handout1 . One 
student takes the role of tourist officer and the other prepares to be the 
tourists.

You are a tourist officer  at the information counter at the airport. You 
have to give the information on tourist attractions in Chiang Mai to the 
tourists who first visit in Chiang Mai. Use the in formation from the hand 
out 1.

Role card for a tourist officer:

You are tourists from America. It is your first  visit in Chiang Mai. 
You would like to know about the tourist attractions in Chiang Mai so you 
ask the tourist officer at the information counter at the airport by using 
the guided questions. 

Role card for three tourists.

- The temples
- The natural places
- The Khan Toke dinner

2. Students have to work on this task and the teacher acts as the monitor and  
facilitator while they are working
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Planning:
1. Students plan their own dialogue from the role cards.
2. Students in group prepare a dialogue for doing a role play about giving 

information about tourist attractions in Chiang Mai.
3. The teacher helps them to correct their dialogues.
4. Each group rehearses the dialogue.

Report:
1.    Each group takes turn doing a role play to the class.

Language Focus:
1. The students may ask about other language features the have noticed.
2. The teacher reviews each activity (Pre-Task, Task Cycle) with the class.

Teaching aids:
1. Worksheet
2. Handout
3. Role cards
4. Pictures

Evaluation: From students’
1. reply orally.
2. role play.
3. participation.
4. exercises.
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Hand out 1

Chiang Mai and the far north

Chiang Mai is Thailand’s second –largest city, noted for its fine collection of 

handicrafts, the prettiest girls in the country, and a cool climate for the 

cultivation of both tropical and temperate fruits and flowers. Within the city and 

nearby surroundings are opportunities to visit old and beautiful temples, ride 

and elephant in a teak forest, explore caves and waterfalls, see tribal villages and 

catch glimpses of the northern styles of celebration and entertainment. 

 

The most notable temple is on the slopes of Doi Suthep, beautifully maintained 

for centuries through the donations of pilgrims who come to worship a relic of 

the Buddha, snd offering excellent views of the hills and valleys beyond. Nearby 

is the Phuping Palace, winter residence of the royal family, with gardens that 

make magnificent use of the temperate climate. On the way, one can visit the 

Botanical Gardens, the zoo, Chiang Mai University with its tribal museum, and 

the Huay Kaeo Waterfall and park. An actual hill tribe village of the Meo can be 

visited at Doi Pui, or one can look around the Old Chiang Mai Cultural Centre, 

where a gathering of families from several tribes live in reconstructed village 

setting. Here, also, every evening is the Khan Toke dinner party, offering a meal 

of northern- style foods and elaborate cultural show of tribal costumes, music 

and dances. There are many hill tribe settlements in Thailand’s  north, including 

the Shan, Lisu, Akha, Meo and Yao, but all arrangement for visits should be made 

through a reputable tour agency. 

 

Source : Thailand: Come, Enjoy Our World, Tourism Authority of Thailand. 

(Brochure) 
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Worksheet 1

Choose the right word and write out each sentence.

1. A table is ( heavier, lighter) than a pencil.

………………………………………………………………………………..

2. A bicycle is ( faster, slower) than a motorcycle.

………………………………………………………………………………..

3. Yesterday was (hottest, hotter) than today.

……………………………………………………………………………….

4. Who is the ( prettiest, prettier) girl in this class ?

……………………………………………………………………………….

5. Summer is the (hotter, hottest) season of all.

……………………………………………………………………………….

6. A pillow is ( harder, softer) than wood.

……………………………………………………………………………….

7. A school is (quieter, noisier) than a church.

……………………………………………………………………………….

8. Jim is (more honest, most honest) person I know.

……………………………………………………………………………….

9. Tim’s painting is the (worse, worst) of all.

………………………………………………………………………………

10. You are ( older, oldest) than I. 

………………………………………………………………………………
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Worksheet  2

Answer the questions

1. What is Chiang Mai famous for ?

……………………………………………………….

2. What are the tourist attractions in Chiang Mai ?

…………………………………………………………

3. According to the article, why is Doi Suthep important ?

……………………………………………………………

4. Why is Chiang Mai University mentioned ?

……………………………………………………………

5. What are some names of the various hill tribes mentioned ?

………………………………………………………………

6. What is Khan Toke ? Where is it held ?

………………………………………………………………
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Vocabulary

1. botanical garden ��������	�
��
2. celebration �������
3. cottage industry 
�
�	��������������
�
4. cultivation ����	�
����          
5. cultural show �	����������������������
6. handicraft ����!
�"��#�$���%��&����

7. hill tribe '	��!	
8. historical place �(	�"��"	�#�$��
��	�
��
9. information counter )*	��
�(	�
10.notable++++��'��
�����
11.pilgrim ���������,
12.relic of the Lord Buddha ��$����	������	
�!
���$��"��-&	
13.reputable 
�������
��
14.sightseeing �	��"����'��(	�"��
.	�/
15.several ����
16.spectacular �����
�����
17.tribal costume ���7
8&	'	��!	
18.tribal museum �����9�:;�'	��!	
19.tribal village ��<.�&	�'	��!	
20.temperate fruits                       ��
�����������
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Hand out 2

Conversation

Tourist : I’ve heard so much about Chiang Mai. Is it a beautiful city ?

Tourist Officer : Yes, it’s very beautiful.  Many places are spectacular.

Tourist : Could you tell me some interesting places to visit in Chiang 
Mai ?

Tourist Officer : You should visit the beautiful temple on Doi Suthep and the
nearby 

Phuping Palace. The Botanical Gardens, the zoo, the tribal 
museum at 

Chiang Mai University and the Huay Kaeo Waterfall are also 
worth   

seeing.

Tourist : Oh, it sounds interesting. I’ve been told that handicrafts in 
Chiang Mai   

are very popular. What types of handicrafts do you get there ?

Tourist Officer : All kind of things. They vary from silver jewelry to wood 
carving,   

from weaving to silk, from paper umbrellas to pottery.

Tourist : On the postcards I saw elephants. Can I see them in Chiang 
Mai ?

Tourist Officer : Yes, you can visit the elephant camp at the Mae Sa Valley to 
watch 

elephants at work and take short trips into the forest. The Mae 
Sa 

Valley is a charming. Sunrise and sunset here are really 
beautiful.

Tourist : I think I should stay in Chiang Mai longer than I have planned 
so that I 

can visit all these palaces.

Tourist Officer : I’m glad to hear that, and I’m sure you won’t be disappointed.

Tourist : Thank you very much for the information.

Tourist Officer : You’re welcome. Have a nice trip.
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Lesson Plan
Lesson 2

Subject:  Communicative English for Tourism
Class:      Higher vocational level 2
Time: 3 periods
Contents: Making accommodation arrangement at the travel agency                       
Terminal objectives: Students should be able to make accommodation arrangement 

at the travel agency in Chiang Mai.
Enabling objectives: Students should be able to :

1. pronounce the words correctly
2. use the form present tense
3. ask for and give information about accommodation
4. make a dialogue about making accommodation 

arrangement in Chiang Mai for the tourist.

Procedure:
Pre-Task:

1. The teacher greets students and informs them the terminal objectives .
Teacher  :  Good morning, students. Today we will study about the 
accommodations in Chiang Mai after you have already studied this lesson, 
you should be able to make accommodation arrangement at the  travel 
agency in Chiang Mai to the tourist.

2. The teacher asks some questions.
Teacher  :  What kind of accommodations in Chiang Mai do you know ?
Students  :  Hotel, guest house, and resort
Teacher   :  Have you ever been to the hotel in Chiang Mai ?
Students  :  Yes.
Teacher   :   What facilities are provided at the hotel ? 
Students   :  Air-conditioning , TV , refrigerator

3. The teacher asks students the questions.
Teacher  :  Do you want to go to ………….. for your holiday ?
Students :   Yes, I do / No, I don’t.

Teacher :   Where do you want to go for your holiday ?
Students :    I want to go to………… for my holiday.
Teacher  :    Does A want to go to …………… for his holiday 
Students :    Yes, he does/ No, he doesn’t.
Teacher  :    Where does A want to go for his holiday ?
Students :    He wants  to go to …………… for his holiday.
Teacher  :    Do you plan to stay at……………?
Students :    Yes, I do / No, I don’t.
Teacher  :    Where do you plan to stay?
Students  :   I plan to stay at ……………..
Teacher  ;   Does A plan to stay at …………….?
Students :  Yes, he does / No, he doesn’t.

Teacher  :    Where does A plan to stay ?
Students :    A  plans to stay at …………………..
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4. Students summarize the form of present tense.
Students :    The  form of present tense is : 

- S( plural) + V1
- S(singular) +V1(s,es)
The question form of present tense is ;
- Do or Does + S + V1 ?

5. Teacher lets students do exercise on worksheet 1 to check their 
understanding about the form of present tense.

6. Teacher and students check the answer together by writing them on the 
board.

7. Teacher gives students the handout1, then the students make a group of 
four to study about accommodation in Chiang Mai and do exercise 2 to 
find out the suitable place to stay for the tourists.

8. Teacher gives students hand out 2 , then students summarize the language 
function of asking for and giving information on accommodations in 
Chiang Mai.

9. Students works with partner to do the practice speaking on exercise 3. 
10. The teacher gives students the hand out 3, then students practice the 

conversation with the partner.

Task Cycle :

Task:
1. Teacher gives students a task and explain it to them.

Task  :   Work in pairs. Prepare a dialogue to  make the 
accommodation  arrangement. One student takes the role of 
tourist officer and the other prepares to be the staff of a hotel.

You are a tourist officer  at the information counter at the travel 
agency. You have to book a hotel in Chiang Mai for the tourist.

Role card for a tourist officer:

You are a hotel staff. You have to make a hotel booking.
Role card for the staff.

2. Students have to work on this task and the teacher acts as the
monitor and facilitator while they are working

Planning:
1. Students plan their own dialogue from the role cards
2. Students work with a partner  to prepare a dialogue for doing a role play 

about making accommodation arrangement in Chiang Mai.
3. The teacher helps them to correct their dialogues.
4. Each group rehearses the dialogue.
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Report:
Each pair takes turn doing a role play to the class.

Language Focus:
1. The students may ask about other language features the have noticed.
2. The teacher reviews each activity (Pre-Task, Task Cycle) with the class.

Teaching aids:
1. Worksheet
2. Handout
3. Role cards

Evaluation: From students’
1. reply orally.
2. role play.
3. participation.
4. exercises.
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Worksheet 1

Fill in the blanks. Using the Present tense form.

1.  John ………….. in Bangkok. (work)
2 . We ………….. at Chiang Mai University. (study)
3.  I …………..  TV every night. (watch)
4. Jane …………… her bed room every day .( clean)
5. ……….  you want to live in Pares ?            
6. ………… Sam go to school every day ?
7. Do they work hard ?  Yes, they …………….
8. Does Jimmy drink alcohol ? No, he …………
9. Somsri …………….tennis every week. ( play)
10. Teachers ………….. exercises ever day. (check)
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Hand out 1

Accommodation in Chiang Mai

Hotel Single 
Room

Double 
Room

Swimming Air 
Conditioning

Spa 
&Massage

Sport/
Gym

Restaurant

Phucome

Lanna

Mae Ping

New Asia

Prince

Tha Pae Place

Top North

Amari 
Rincome

500

600

1,600

300

600

700

500

2,400

750

800

1,800

450

850

800

600

3,200

*

    *

*

-

*

-

-

*

*

*

*

-

*

*

*

*

-

-

*

-

-

-

-

*

-

-

*

-

-

-

-

*

*

*

*

*

*

*

*

*



 
72 

Exercise 2

Find the suitable accommodation for the tourists.

A

John  travels alone and is on
a tight budge.  He only wants             
a clean room to sleep after a long hiking day. Hotel…………………….

                 B

Tim Wall  plans a perfect holiday for his wife.
He has just been promoted a vice-president of 
The company and the company pays all his expenses. Hotel ………….

C                                                                                      

Bob  wants to spend not           
more than 1,000 baht a day
for a hotel.  He has to swim
everyday. Hotel ……………………..

D
Sam is a salesman.  He want to save money on his hotel
but he needs a hotel that has a lobby bar where he can
socialize with his clients. Hotel ……………………..

      

E

Tony  is on business trip.  He wants to stay in a luxury
hotel that has all the facilities and is in the center of town.
He is willing to pay not more than 2,000 baht.
Hotel ……………………
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Hand out 2

Language focus:

A:  Asking for information

- How long do you plan to stay?
- Would you like me to make a reservation for you at the 

Holiday Garden?
- What kind of room would you like, sir/madam’’
- Could you give me your name, please?
-

B:  Giving information about the rates

- A double room is 2,400 baht per night.

-     The rate includes breakfast.
-     There is no charge for children under 14 sharing a room with 
       parents

C:    Giving information about the hotel

-      The hotel     is      near the Night Bazaar.
     has a big swimming pool. 2 restaurants and a 

                                               bar.
-       The  room is air conditioned.

equipped with TV and refrigerator.

D:       Booking Arrangements

- I can book you a room for the 13th to 15th

- The hotel has confirmed your booking.

April.

- I’m sorry, the hotel is fully booked for the 13th

-    I’m afraid there’s only single room available.

.
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Exercise 2

Practice :

Take turns being a guide and a tourist and practice making short dialogues
with your partner, using the following information.

TOURIST
               -    how much/hotel/charge/double room?

               -    reserve/single room/ 2 nights

               -    reserve/room overlooking Suthep Mountain?

               -    breakfast/include/room rate?

GUIDE
               -    2,500 baht

               -    name of tourist

               -    call hotel/check/whether/room free?

               -    room rate/not included/breakfast



 
75 

Hand out 3

Conversation      :       Making a reservation.

Vimon       :       I’m calling form Top North Tour.

                            I’d like to make a reservation, please.

Staff          :       Certainly, what kind of room world you like?

Vimon       :       A single room with bath, please.

Staff          :       When will the guest be arriving?

Vimon       :       October 10

Staff          :       For how many nights?

th

Vimon       :       For how many nights?

Staff          :       So that’s five nights.

Vimon       :       Until the 15

Staff          :       So that’s five nights.

th

Vimon       :       Yes, five nights. The guest’s name is Mr. Nicholas Easter

                            N-I-C-H-O-L-A-S E-A-S-T-E-R

Staff          :       OK I can confirm your reservation . That’s a single 

                            Room with bath for five nights from October 10th

                            Nicolas Easter.

for

Vimon       :       That’s right. Thank you
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