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Abstract

The purpose of this study was to examine the influence of country-of-origin image
towards purchase intention and towards customer brand relationship in Thai jewelry industry
among foreign tourists. Four hundred and fifty-two samples were collected from 207 American
tourists and 245 British tourists who visited Chiang Mai, Thailand, between August to September,
2008. The factors used for the analysis were country-of-origin image, purchase intention, and
customer brand relationship. The results from the questionnaire and the analysis of factors
showed that country-of-origin image could be divided into 3 main factors: 1) General Country
Attributes (GCA), which was divided into two sub-facets: stereotypes of Thai people (GCA1)
and attributes of Thailand (GCA2); 2) General Product Attributes (GPA); and 3) Thai jewelry
product attributes (SPA), which was divided into two sub-facets: attributes of Thai jewelry

(SPA1) and service/distribution of Thai jewelry industry (SPA2).

In this research, Pearson Product Moment Correlation Coefficient was used to test the
relationships between country-of-origin facets (independent variable) and purchase intention, and
customer brand relationship (dependent variables). The findings revealed that country-of-origin

facets affected both purchase intention and customer brand relationship.



The analysis to find the prediction factors for purchase intention using Stepwise Multiple
Regression Analysis revealed that the factor that had the most positive influence was attributes of

Thailand (GCA2) at 0.05 statistic level, followed by General Product Attributes (GPA).

The analysis to find the prediction factors for customer brand relationship using Stepwise
Multiple Regression Analysis revealed that the factor that had the most positive influence was
attributes of Thailand (GCA2) at the level of 0.05, followed by General Product Attributes
(GPA), and service/distribution of Thai jewelry industry (SPA2). However, attributes of Thai

people had a negative influence on customer brand relationship at the level of 0.05.
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Segment Market/Customer-Level Consideration

Individual Factors

- Brand Familiarity
\
- Level of Involvement in Purchase Decisions

- Ethnocentrism/Patriotism

Product-Market Factors
- Product Type, Characteristics, and Attributes

- Brand Image

A . . - Reputation of Intermediaries |
Country of Origin »

A 4

Purchase

- Labeling Requirements

- Market Demand

Environment Factors

- Global Markets

- Level of Economic Development

- Political, Social, and Cultural Influences

- Stereotyping
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HAUNINT 2.1 03A5znouvosnwanEallsemAnaIs IHATUANINAADWYANTTUNTH0
sumn: v. Terpstra and R. Sarathy (2000). International marketing (8th ed.).
Forth Worth, TX: Dryden Press, p. 318.
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111 e luuwe (Inexpensive) — 1AW (Expensive)
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INANTUINATUNA (Reasonably  price) — ’i”lmll‘JJ'meﬂmJNa
(Unreasonably price)

‘ljnélﬂ)" 200 (Reliable) - 11111&1&% 200 (unreliable)

thu

al A 3 3 A M
UAINTILAY (Exclusive) — 1WUAI5550A1M2 11 (Common)
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a a

dunnwaalugaeng s (Light manufactured product)

1.2 MUDTMIUAY MIIANT 159974 (Service and engineering)

1.3

1.4

1.2.1

1.2.2

1.23

1.2.4

1.2.5

SnwanutlananslunszuIuNISHAR (Careful  and  meticulous
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A2 9Yv

: a I o . {
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a 1 3 1
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A1UM50OALLY (Design and style)

1.4.1

A o Y A . .
mm’ijmmgazwawgﬂLmﬂmaaﬂ (Large choice of size and
model) — 51ﬁm’m’;ummmmzgﬂgmﬂuﬂmﬁaﬂ (Limited choice of

size and model)
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A. Nagashima (1970) R. Parameswaran a3 Namnwanyalanlyly
R.M. Pisharodi (1994) NI
Price and Value GPA GPA (price and value)

1. Inexpensive — Expensive
2. Reasonably price -
Unreasonably price

3. Reliable - unreliable

4. Luxury items — Necessary
items

5. Exclusive — Common

6. Heavy industry product —

Light manufactured product

1. Good value

2. Unreasonably expensive

3. Advertising information

4. Luxury products

5. Prestigious product

6. Know mainly for industrial

products

1. Good value
2. Unreasonably
expensive

3. Advertising
information

4. Luxury products

5. Prestigious product
6. Know mainly for

industrial products
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Country of origin Image Dimensions)

A. Nagashima (1970) R. Parameswaran tiag ﬁﬁmwé’nun‘i 4‘?‘“1%’!14
R.M. Pisharodi (1994) il
Service and Engineering GPA GPA (Service and
Engineering)
7. Careful and meticulous 7. Meticulous workmanship 7. Meticulous
workmanship - Not so careful workmanship

and meticulous workmanship

8. Technically Advanced - 8. High technology 8. High technology
Technically backward

9. Mass product — Hand made 9. Easily available 9. Easily available

10. World wide distribution - 10. Sold in many countries 10. Sold in many
Mostly domestic distribution countries

11. Inventive - Imitative 11. Imitations 11. Imitations

12. Pride of own ship - Little 12. Intensely advertised
advertising 12. Intensely advertised

Design and style GPA GPA (Design and style)

13. Recognizable brand name -
unrecognizable brand name

14. Large choice of size and 13. Wide range of models 13. Wide range of models
model - Limited choice of size
and model

15. More concerned with 14. Long lasting 14. Long lasting
outward appearance - More
concern with performance
16. Clever use of color - Not 15. Not attractive 15. Not attractive

clever use of color 16. Frequent repairs 16. Frequent repairs
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(Comparison of
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Design and style

GPA

GPA (Design and style)

17. Advertising information
18. Difficult to service

19. Cheaply put together

17. Advertising
information
18. Difficult to service

19. Cheaply put together

GCA

GCA

1. Friendly and Likeable
2. Artistic and creative
3. Well educated

4. Hard working

5. Technical education

6. Achieving high standards

7. Raised standard of living

8. Technical skills
9. Similar political views
10. Economically similar

11. Culturally similar

12. Participates in international

affairs

1. Friendly and Likeable
2. Artistic and creative

3. Well educated

4. Hard working

5. Technical education
6. Achieving high
standards

7. Raised standard of
living

8. Technical skills

9. Similar political views
10. Economically similar
11. Culturally similar

12. Participates in

international affairs
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Would you buy this I will purchase In the future, T will I have intended to buy

product if you

(brand) the next time |

buy (product) from

some Thai jewelry in

happened to see itin a | need a (product). (country of origin). future.

store?

Would you actively It is very likely that I | I believe that suitable | I bought some Thai
seek out this product | will buy (brand). to buy the (product) jewelry in the past.
in a store in order to from (country of

purchase it? origin).

Would you like to try | I will definitely try I definitely intend to
this product? (brand). buy some Thai

jewelry during my

stay in Thailand.
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co1 2 ¥ medinnuivdaii 1 1 1 7 12 32 77 123 127 71 8.10 | 1.444
0.20) | 0.20) | (020) | (1.50) | 2.70) | (7.10) | (17.00) | (27.20) |(28.10)| (15.70)

co1 3 ¥ nesinnufaadeassd 0 1 8 13 15 34 75 116 | 109 81 797 | 1.646
Tudalsyang (0.00) | (020) | (1.80) | (2.90) | (3.30) | (7.50) | (16.60) | (25.70) |(24.10)| (17.90)

cor 4 s13efludiinsinma 0 1 9 17 52 61 88 93 81 50 733 | 1.767
(0.00) | (0.20) | (2.00) | (3.80) | (11.50) | (13.50) | (19.50) | (20.60) [(17.90)| (11.10)

cor s s lnafudinaumiin 1 7 12 13 26 54 76 104 | 98 61 755 | 1.875
0.20) | (1.50) | 2.70) | 2.90) | (5.80) | (11.90) | (16.80) | (23.00) |(21.70)| (13.50)

col 6 s lneiinnuimanaiia 1 3 13 14 46 74 90 105 73 33 7.15 | 1753
0.20) | (0.70) | (2.90) | (3.10) | (10.20) | (16.40) | (19.90) | (23.20) [(16.20)| (7.30)

coI 7 517 Inedinannjaiuiiey 0 4 7 19 53 75 115 90 56 33 7.03 | 1.685
Wanminasgiuaulnau (0.00) | (0.90) | (1.50) | (4.20) | (11.70) | (16.60) | (25.40) | (19.90) [(12.40)| (7.30)

co1 8 31 nedinnyzdumsihau 0 3 7 15 51 76 76 98 83 43 728 | 1751
0.00) | (0.70) | (1.50) | (3.30) | (11.30) | (16.80) | (16.80) | (21.70) [(18.40)| (9.50)

cor 9 s nedinnummnsalums 0 4 3 18 53 61 92 84 91 46 733 | 1.758
NNASFIHAMMNTIAVDIAY 0.00) | (0.90) | (0.70) | (4.00) | (11.70) | (13.50) | (20.40) | (18.60) [(20.10)| (10.20)

CoI 10 szuumsinasesilily 22 47 30 49 53 44 46 84 53 24 585 | 2.602
UszmalnefinnuauiSsuiesd (4.90) | (10.40) | (6.60) | (10.80) | (11.70) | (9.70) | (10.20) | (18.60) |(11.70)| (5.30)

CoI 11 wssghavessymeIngil 3 5 18 21 52 64 81 82 73 53 7.09 | 2.014
ANu3yiamh (0.70) | (1.10) | (4.00) | (4.60) | (11.50) | (14.20) | (17.90) | (18.10) [(16.20)| (11.70)

co1 12 Fum Inediverdes 0 16 16 21 65 73 87 80 61 33 6.76 | 1.983
(0.00) | 3.50) | (3.50) | (4.60) | (14.40) | (16.20) | (19.20) | (17.70) |(13.50)| (7.30)

CO1 13 Fum Ingdinmn 4 8 7 16 35 62 93 86 82 59 734 | 1.938
qmRaNHa 0.90) | (1.80) | (1.50) | (3.50) | (7.70) | (13.70) | (20.60) | (19.00) |(18.10)| (13.10)

coI 16 aumIneiimslawan 23 25 33 44 88 49 58 55 52 25 585 | 2434
Uszmduniused1aann (5.10) | (5.50) | (7.30) | (9.70) | (19.50) | (10.80) | (12.80) | (12.20) [(11.50)| (5.50)

col 17 duim lngmunsodedoya 9 20 18 31 69 70 85 70 57 23 639 | 2.145
Anmsnngtesesninld (2.00) | (4.40) | (4..00) | (6.90) | (15.30) | (15.50) | (18.80) | (15.50) |(12.60)| (5.10)

COI 18 Fum Inedinnunany 7 15 18 35 58 66 88 84 56 25 6.55 | 2.089
(1.50) | 3.30) | (4.00) | (7.70) | (12.80)| (14.60) | (19.50) | (18.60) [(12.40)| (5.50)

a v Y A

oI 19 dum Inedilfitdenvians 1 4 10 32 43 62 107 100 56 37 7.03 | 1.808

siluuy 0.20) | (0.90) | (220) | (7.10) | (9.50) | (13.70) | (23.70) | (22.10) [(12.40)| (8.20)
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coI 20 mnsarFeaum ingld 1 1 23 20 42 60 80 102 | 75 48 720 | 1915
il (0.20) | (0.20) | (5.10) | (4.40) | (9.30) | (13.30) | (17.70) | (22.60) [(16.60)| (10.60)
coI 21 aumneiiguduinsgnm 4 5 26 24 33 62 74 15 | 68 41 7.05 | 2025
(0.90) | (1.10) | (5.80) | (530) | (7.30) | (13.70) | (16.40) | (25.40) |(15.00)| (9.10)
CoI 22 gyadinazn3elsyaulng 2 5 14 20 53 85 69 100 | 75 29 698 | 1.859
wananTngAunifigumnga (0.40) | (1.10) | (3.10) | (4.40) | (11.70) | (18.80) | (15.30) | (22.10) [(16.60)| (6.40)
COI 23 MsFedgyudinaz 14 15 14 18 56 64 77 90 65 39 676 | 2223
wSealszivInedofumsamud | 3.10) | 3.30) | (3.10) | (4.00) | (12.40) | (14.20) | (17.00) | (19.90) |(14.40)| (8.60)
X
fa
CoI 24 dyyndinazinseatlszavlng | 11 12 11 2 59 67 83 89 61 37 678 | 2115
WanAIBAINNA RO (2.40) | (2.70) | (2.40) | (4.90) | (13.10) | (14.80) | (18.40) | (19.70) [(13.50)| (8.20)
€Ol 25 dyudinaznsealsyaulng 8 18 16 18 36 66 89 92 64 45 691 | 2.166
fqluihoendnual (1.80) | (4.00) | (3.50) | (4.00) | (8.00) | (14.60) | (19.70) | (20.40) [(14.20)| (10.00)
COI 26 Hudmihedyadinaz 13 19 20 20 48 67 86 90 43 46 6.64 | 2268
nealsziuIneifluSusesgamm | (290) | (420) | 4.40) | 4.40) | (10.60) | (14.80) | (19.00) | (19.90) | (9.50) | (10.20)
a Y
aum
CoI 27 Hrudmihedyndinas 8 2 15 22 42 65 93 101 58 46 7.05 | 1.973
nSoalszivInesrmhedudng (1.80) | (0.40) | (3.30) | (4.90) | (9.30) | (14.40) | (20.60) | (22.30) |(12.80)| (10.20)
AUMN
COI 28 WiTnNUUINsVe31M 8 3 11 15 49 56 66 122 | 62 60 727 | 2.000
dnyudinaznselszavlng (1.80) | (0.70) | (2.40) | (3.30) | (10.80) | (12.40) | (14.60) | (27.00) [(13.70)| (13.30)
1Ausmsha
COI 29 WIHNUUINZ VB3 5 7 9 17 51 53 84 15 | 49 62 720 | 1.975
Saudlnaznedszavlnedinowi | (1.10) | (1.50) | 2.00) | (3.80) | (11.30) | (11.70) | (18.60) | (25.40) [(10.80)| (13.70)
lududnivosed
COI 30 Tagmusndinam 9 6 10 25 59 79 79 75 61 49 6.88 | 2.068
Usyivleludumonaainay
B (2.00) | (1.30) | (220) | (5.50) | (13.10) | (17.50) | (17.50) | (16.60) [(13.50)| (10.80)
n3easzalne
Aundesmvetesdlszneunmdnsailsemmmassuiladud 706 | 1.956
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CBR1 nafiilszaumsallumsld 81 16 28 30 33 47 68 76 | 42 31 561 | 2927
dnyudinazinsellszavlng (17.90) | (3.50) | (6.20) | (6.60) | (7.30) | (10.40) | (15.00) | (16.80) | (9.30) | (6.90)
cBr? lalfnalumsidenae 60 25 39 28 46 51 61 72 56 14 558 | 2748
o a4 y 4
ﬂ@Nﬂl!!ﬁ%!ﬂiﬂﬂﬂi%ﬂﬂ‘lﬂﬂﬂ1ﬂﬂ
Y (13.30) | (5.50) | (8.60) | (6.20) | (10.20) | (11.30) | (13.50) | (15.90) |(12.40)| (3.10)
Naneas13
CBR3 finnusslafiozuuziin 40 28 38 34 40 60 53 69 63 27 590 | 2.700
Sayudinazinsetlszanlnalvivy (8.80) | (6.20) | (8.40) | (7.50) | (8.80) | (13.30) | (11.70) | (15.30) |(13.90)| (6.00)
A Yo
IWoU/AUJIN
CBR4 finnusuveudnyndinay 31 15 19 33 53 58 74 83 46 40 633 | 2484
nJealszaving (6.90) | (3:30) | (4.20) | (7.30) | (11.70) | (12.80) | (16.40) | (18.40) |(10.20)| (8.80)
CBRS5 finnunaslndogyudinay 34 21 23 30 59 71 57 63 50 44 6.15 | 2589
n3easziulng (7.50) | (4.60) | (5.10) | (6.60) | (13.10) | (15.70) | (12.60) | (13.90) |(11.10)| (9.70)
CBR6 finnuaulafieozfnmndoya 45 23 35 30 54 53 56 59 63 34 592 | 2.738
Mefudguainaznsesdszdulne | (10.00) | (5.10) | (7.70) | (6.60) | (11.90) | (11.70) | (12.40) | (13.10) |(13.90)| (7.50)
]
INNUYY
CBR7 finnuifganudndinas 72 32 33 38 78 51 36 48 48 16 511 | 2745
n3oalszivIneeehaann (15.90) | (7.10) | (7.30) | (8:40) | (17.30) | (11.30) | (8.00) | (10.60) |(10.60)| (3.50)
CBRS Sayudiuazinsesszaulng 66 40 17 34 72 63 44 38 53 25 533 | 2794
Wudefidhlssantayanaduuuy | (14.60) | (8.80) | (3.80) | (7.50) | (15.90) | (13.90) | (9.70) | (8.40) |(11.70)| (5.50)
CBRY fiynanmwiminzaniums | 62 27 30 44 51 57 57 50 51 23 546 | 2757
awladayudinazinsesdlszaving | (13.70) | (6.00) | (6.60) | (9.70) | (11.30) | (12.60) | (12.60) | (11.10) |(11.30)| (5.10)
CBR10 dgyndinaznsealszavng | 41 35 20 37 50 57 55 69 54 34 592 | 2713
o g Yt = o a
Wnliinds mnmasiiingn 9.10) | (7.70) | (4.40) | (820) | (11.10) | (12.60) | (12.20) | (15.30) |(11.90)| (7.50)
Uszmalne
CBRI11 finnuauloludayndinaz 37 25 26 30 54 55 68 75 46 36 6.05 | 2.617
nJoa)szavInesnn (8.20) | (5.50) | (5.80) | (6.60) | (11.90) | (12.20) | (15.00) | (16.60) |(10.20)| (8.00)
CBR12 Fodgyudinazinioanlszdy 73 31 36 37 57 49 58 54| 40 17 517 | 2764
Ingasinane
CBR13 finnugiilofifidwuiumn 55 24 33 33 49 65 50 63 47 33 570 | 2.765
Idaalddgudinaznieslsza (12.20) | (5.30) | (7.30) | (7.30) | (10.80) | (14.40) | (11.10) | (13.90) |(10.40)| (7.30)
‘Ing
Amdesmvetesdlszneuanuduiusvesgnimiuasidum 571 | 2719
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Questionnaire

Influence of Country-of-origin Image towards Purchase Intention of Foreign
Tourists.
This questionnaire was intended to study consumer’s perceptions of “Made in

Thailand” product image that affects Thai jewelry purchase intention of foreign tourists.

The questionnaire comprises four parts (A to D)

Part A - asetof 5 statements on demographic.

Part B - a set of 3 statements on your level of Thai jewelry purchase intention.

Part C -  a set of 33 statements on your level of considering country-of-origin image in which
three subsets are general country attributes, general product attributes and special in
jewelry product attributes.

Part D - a set of 13 statements on your level of consumer relationship with Thai jewelry.

For this questionnaire
Jewelry 1s small things or stuffs that you wear for
decoration, such as a necklace, ring, or bracelet, etc. made from
gemstones and precious metals. Neither costume jewelry nor mass
produced.

Thai jewelry 1s a jewelry made in Thailand




Part B — Part D

Please indicate the degree of agreement to the following statements relating to your knowledge and

experience affection for the features described. An excellent factor would be scored as “Absolutely Agree = 10”

and the opposite is “Absolutely Disagree = 1” while a general feeling about country-of-origin is scored between

9-2.

Part A Demographic

This section of the questionnaire requires your individual detail. Please inform your personal

information.
1. Gender
[ ]Male

2. Age

[ 118-24yrs. old

[ 135-44 yrs. old

[ ]155-64yrs. old
3. Education

[ ]1High School or below

[ ]Bachelor Degree

[ ]Higher than Master Degree
4. Occupation

[ ]1Business owner/ Executives

[ ]Company employee

[ 1Government Official

[ ] Students

[ 1Freelance (please SPecify..........evvivnimiiiiiieiriereeieese e

5. Annual income before tax
[ ]Less than $US 15,000
[ 1$US 25,001- $US 35,000
[ 13US45,001- $US 55,000

] Female

125-34 yrs. old
145-54 yrs. old

165 yrs. old and above

] Diploma

] Master Degree

] Professionals
] Housewife or Unpaid family worker
] Retired

] Unemployed

1$US 15,001 - $US 25,000
1$US 35,001- $US 45,000
] More than $US 55,001
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Part B Intention to purchase Thai jewelry.

-]
&
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] ]
5 2
< =
> >
Intention to purchase Thai jewelry S )
= =
E E
S )
< <
10 1
1. I definitely intend to buy some Thai jewelry during my
stay in Thailand.
2. I bought some Thai jewelry in the past.
3. T have intended to buy some Thai jewelry in future.
Part C  Country-of-origin Image.
]
2
5] on
2 :
& A
Country-of-origin & Country-of-origin affect on %» %
purchasing Thai jewelry % %
2 2
< <
10

1. Thai people are friendly.

2. Thai people are artistic.

3. Thai people are creative.

4. Thai people are well educated.

5. Thai people are hard working.

6. Thai people have technical knowledge.

7. Thai people have achieved high standards of work

experience.

8. Thai people have necessary skills to deal with their job.

9. Thai people can raise their standard of living.

10. Thailand has a good political system.

11. Thai economy has potential to be prosperous.

12. Thai products are prestigious.

13. Products from Thailand have reasonable price.
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Intention to purchase Thai jewelry
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14. Design of Thai products is not original.

15. Thai products are not attractive to buy.

16. Thai products are intensely advertised.

17. Thai products contain relevant information.

18. Thai products are long lasting.

19. Thai products offer a wide range of style.

20. Thai products are easily available.

21. There are many customer service shops for Thai

products.

22. Thai jewelry is made from high quality material.

23. Buying Thai jewelry is a good investment.

24. Thai jewelry is refinement in process.

25. Thai jewelry has unique designed products.

26. Thai jewelry shops offer certification of authenticated

quality of materials used.

27. Thai jewelry shops offer quality materials of Thai
jewelry; gem stone cutting, size, color and high percent of

silver or gold.

28. Employees at Thai jewelry shop offer good service.

29. Employees at Thai jewelry shop have good knowledge of

the product.

30. I am impressed with overall excellence of Thai jewelry.
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Part D Consumer relationships with Thai jewelry.

Consumer relationship with Thai jewelry

Absolutely Agree

Absolutely Disagree

[y
(=}

1. T have experienced using Thai jewelry.

2. I spent time shopping for Thai jewelry as appropriate as

I planned.

3. I intend to recommend Thai jewelry to friends.

4. I really like Thai jewelry.

5. I really love Thai jewelry.

6. I am always interested in learning more about Thai

jewelry.

7. 1 know a lot about Thai jewelry.

8. Thai jewelry says a lot about the type of person I want to

be.

9. I am similar personality of jewelry made in Thailand.

10. Thai jewelry reminds me the things past while in

Thailand.

11.Tam very attracted to Thai jewelry.

12. T am always buying Thai jewelry.

13. I am proud to have others know I use Thai jewelry.
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