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ABSTRACT

The purposes of this research study were to compare the students’ English speaking
ability and self confidence before and after learning through experiential task—based activity.
The target group was 31 second year bachelor’s degree students, majoring in hotel and tourism,
who enrolled in the course “English for Tourism and Hospitality 2 (01710014) in the second
semester of the academic year of 2006 at Rajamangala University of Technology Lanna,

Chiang Mai. The experimental instrument was 3 lesson plans based on experiential task —based
activity. The data collecting instruments were the English speaking test and the self confidence
test. The research procedures comprised measuring students’ English speaking ability and the
self confidence before and after learning through the experiential task—based activity. The data
obtained were analyzed for mean (|L) and standard deviation (O).

The findings of this research were as follows:

1. The English speaking ability level of students was increased from fair level to good
level after learning through the experiential task—based activity.

2. The self confidence level of students was increased from medium level to high level

after learning through the experiential task—based activity.
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Lesson Objectives Procedures and Activities Evaluations
Lesson 1: Terminal Objective: 1. Task (1“-3rd period) 1.) oral presentation
Hotel 1. Students will be able to 1.1 discuss and give background 2.) discussion
Restaurant make an oral presentation knowledge from the pictures. 3.) reflective writing
(dealing with of the given topic. 1.2 complete a task “types of tableware 4.) class presentation
food and 2. Students will be able to for lunch and dinner” 5.) individual

beverages.)

take notes, summarize,
and discuss the
information after the
presentation.
Enabling Objectives:
Students will be able to ;

1. tell the background
knowledge by answering
the questions about hotel
restaurant.

2.discuss and complete

the tasks.

1.3 study new vocabulary and structure
(giving definition, classification and
instructions)

1.4 review and assign each group with the
chosen topic for the next presentation.
(stimulated from TV Broadcasting)

1.5 each group presents in front of the
class with the topic they prepare.

(10-15 mins/each group)

reflective writing
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Lesson

Objectives

Procedures and Activities

Evaluations

3. present in a_group of

the chosen topic of

how to prepare a dish.

4 write a reflection

2. Language Focus and Reflection Stage

(4“’- 5" Periods)

2.1 other groups give comments orally.

2.2 whole class gives summaries with the
good points and weak points of each
orally.

2.3 write a reflection of what they have

learned from the class presentation.

3. Experience Stage (6“1-7[h Periods)

3.1 discuss in group of 8 who are
interested in the same hotel and
restaurant. Then, prepare questions
for the filed trip.

- Location, name of the place, menu,

restaurant management.

3.2 each group plans for an oral

presentation from the field trip.

3.3 field trip.

4. Reflection Stage (Sth- 9" Periods )

4.1 each group presents in front of class
about places they go for the
observation and tells the advantages
and disadvantages from the
information they have observed.

4.2 whole class identifies and gives
opinions from the filed trip.

4.3 give a conclusion by writing a
reflection individually about their
experiences from the class

presentation as well as the filed trip.
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Lesson Objectives Procedures and Activities Evaluations
Lesson 2: Terminal Objectives: 1.Task (151-3rd period) 1.) oral presentation

Hotel 1.) Students will be able to | 1.1 discuss and give background knowledge | 2.) discussion
Facilities. make an oral from the pictures. 3.) reflective writing

presentation of the hotel

facilities.

2.) Students will be able to

take note, summarize
and discuss the
information after
presentation.

Enabling Objectives:

Students will be able to

1. tell background
knowledge by
answering the
questions about
hotel facilities and
accommodations.

2. discuss and complete
the exercises.

3. use adjectives
appropriately with the
degree of change.

4. conduct a role play.

5. write a reflection.

1.2 answer the questions after reading the
passage.
1.3 study new vocabulary (adjectives)

1.4 complete a task “Hotel Facilities”

1.5 make comparisons from a consumer guide.

1.6 review and assign each group with the
chosen topic for the next presentation.
(role play)

1.7 each group presents in front of the class
with the topic they prepare. (10-15

mins/each group)

2. Language Focus and Reflection Stage

(4“1— 5" Periods)

2.1 other groups give comments orally.

2.2 whole classes gives summaries of each
orally.

2.3 write a reflection of what they have

learned from the class presentation.

3. Experience Stage (6th-7th Periods)

3.1 discuss in group of 8 who are interested
in the same hotel. Then, prepare
questions for the field trip.

3.2 take note about good characteristics of
a good interview as well as presentation.

3.3 each group plan for an oral presentation
from the survey.

3.4 The survey.

4.) class presentation
5.) individual

reflective writing
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Lesson

Objectives

Procedures and Activities

Evaluations

4. Reflection Stage (Sm- 9" Periods )

4.1 each group presents in front of class
about places they go for the observation
and tells the advantages and
disadvantages from the information they
have observed.

4.2 whole class identifies and gives opinions
from the survey.

4.3 each student gives a conclusion by
writing a reflection about their
experiences from the class presentation

as well as the survey.

Lesson 3:
Ecotourism in

Thailand.

Terminal Objective:

1.) Students will be

able to make an oral

presentation of the

given topic.

2.) Students will be able to

take notes, summarize, and

discuss the information

after the presentation.

Enabling Objectives:

Students will be able to ;

1. discuss and exchange
the ideas of their
knowledge about
Ecotourism.

2. complete the exercises

from the task.

1.Task (1%-3" period)

1.1 discuss and give background knowledge
from the pictures.

1.2 complete a task “ Ecotourism in
Chiang Mai, Thailand”(combing with
defining and non-defining relative
pronouns.)

1.3 read an extract and do information gap
activity (the tourists’ requirement with
operator) with partner.

1.4 review and assign each group with the
chosen topic for the next presentation.

1.5 each group presents in front of the class
with the topic they prepare. (10-15

mins/each group)

1.) oral presentation
2.) discussion
3.) reflective writing
4.) class presentation
5.) individual

reflective writing
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Lesson

Objectives

Procedures and Activities

Evaluations

. define Relatives

9}

Pronouns and
Non -defining

Relative Pronouns.

. conduct a role play of

a group of tourist and
booking agent with
given topic, Eco- tour

in Chiang Mai.

. orally present the

information about a
survey, and summarize
the information of
interviewing to

the class.

. write a reflection on

how they experience
from the class

presentation.

2. Language Focus and Reflection Stage

(4“’- 5" Periods)

2.1 other groups give comments orally.

2.2 whole classes gives summaries with the
good points and weak points of each
orally.

2.3 write a reflection of what they have

learned from the class presentation.

3. Experience stage (6&‘-7‘h Periods)

3.1 discuss in group of 5 who need to get
information about tour company and
tourists. Then, prepare questions for the
survey.

3.2 take note about good characteristics of
a good interview as well as presentation.

3.3 each group plans for an oral presentation
from the survey.

3.4. taking a survey.

4. Reflection Stage (Sth- 9" Periods )

4.1 each group presents in front of class
about places they go for the observation
and tells the advantages and
disadvantages from the information they
have observed.

4.2 whole class identifies and gives opinions
from the survey.

4.3 give a conclusion by writing a reflection
individually about their experiences from

the class presentation as well as the survey.
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the topic for at least 5 minutes.

A. Hotel Restaurant.

You are a chef in a hotel restaurant. You meet a quest who needs to have lunch. The

quest takes an order, Pad Thai noodle. But she does not know exactly what Pad Thai noodle

is.

You will need to explain:

The ingredients that are used to make a dish.
The brief processes to make a dish.

The decoration of the dish

B. Hotel Facilities.

You are a business person who wants to book rooms at a hotel in Chiang Mai for a company

meeting and trade presentation involving a number of executives from your overseas

subsidiaries. Your basic requirements are:

The hotel should be close to public transportation.

The rooms should be of a good standard with private facilities.

The company’s staff should be relaxed in pleasant surroundings.

The room for the presentation should be equipped with high technology and

professional facilities.
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C. Ecotourism in Thailand.

You are an American. You are planning a trip to Thailand. You are making a call at
a traveling agency for information. You need to know about the prices, the type of transport,
and so forth. In making a call, you will need to identify:

® Who you are/where you are from.

®  Your interest in visiting Thailand concerning areas: activities, health, food,

traveling places, entertainment, and business.

® The length of time you need to spend in Thailand

® Types of accommodation and transportation.

® Expense and cost.

® Weather.
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Lesson Plan 1
Hotel Restaurant

Subject: English for Hotel and Tourism HT.307.
Class: 2" year students

Time: 9 periods

Terminal objective: 1.) Students will be able to make an oral presentation about
the hotel restaurant.
2.) Students will be able to take note, summarize and discuss

the information after presentation.

Enabling objectives: Students will be able to:
1.) tell background knowledge by answering some
questions about a hotel restaurant.
2.) discuss and complete the tasks.
3.) present in a group of the chosen topic of how to prepare and
make a dish.
4.) write a reflection on how they experience from the class

presentation and the filed trip.
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13" period
Task
Pre-Task:
1.) The teacher greets the students and informs them the terminal objective and overall
processes.
2.) The teacher lets students tell what they know about the hotel restaurant. (They can
tell in Thai and English)
3.) The teacher shows pictures of the three restaurants and asks students some
questions from the pictures. (Handout 1)
- Which restaurant would you like to go?
- Why do you need to go? Why would you like to go?
- Which restaurant can you find in a hotel?
4.) Then, the teacher asks them to have a look at the words in the box and makes sure

they understand them all.

small large beautiful old traditional

comfortable new packed cozy modern

5.) The teacher divides students into 3 groups and tells them they’re going to need these
words to describe and compare the three restaurants from the pictures.

6.) Each group has to come up with at least 3 sentences comparing that restaurant to the
other two so that each group produces a list of comparisons.

7.) The teacher lets students make a decision which restaurant they would like to go and
give reasons for the choice by using their list of comparison for that purpose.

8.) After that, the teacher lets students have a look at the words in the box and lets them
work in a small group to complete each section of the restaurant.(Handout 2)

9.) Then, the teacher shows pictures of tableware for lunch and dinner, and asks

questions about what they know or experience from the table set.
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(Handout 3)
- Where can you find the set of tableware for lunch and dinner?
- Do you know the function of each item?
10.)The teacher lets student match the words in the box to the pictures. (students are
allowed to use a dictionary if necessary) Then, teacher asks them to practice saying
the words.
11.)The teacher asks students to work in a group to produce a list of compound nouns

from the words they already know.

Making Compound Nouns
Compound nouns are nouns which are formed by putting two or more nouns together.
The first or two nouns act as adjectives, modify the last noun. It can be noun and noun are

putting together and become as a new word.

N. + N
water glass = a glass that used to contain the water.
N. + N
fish knife = a knife that used to cut the fish.
Adj. + N.
A broken  glass = a glass that is broken.

12.)After that, students are going to hear a description of how items are laid out on
a breakfast tray. Then, the teacher asks them to draw the items on a tray while
they listen to the tape and lets them compare their drawing to pairs.

13.)The teachers asks somebody to draw his/her tray on the board in order to

check it.
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14.)Students work in pairs, sitting back to back with their partners. Each of
them will draw a breakfast tray without letting their partner see. Each pair
will take turn to describe their drawing to their partners.
Student A: Where are you going to put the soup spoon?
Student B: I’m going to put the soup spoon next to the napkin, in the
middle of the tray.
15.)The teacher divides the class into two teams, A and B. Teacher asks a member of
team A to leave the classroom. One member of team B lays the table for dinner
while every member of team A memorizes the position of the objects. After that,
team B clears the table. The member of team A comes back in and the other
members of the A have to describe the position of the objects as fast as possible.
The teams exchange roles. The fastest team wins.
16.)Next, the teacher introduces the next exercise by asking students what they had for
breakfast that morning. The teacher may ask whether they know what a continental
break fast is, and how it is different from a UK breakfast. Then teacher gives them
another exercise.(Handout 4)
17.) Students match the names with the items in the pictures. The teacher will
ask students that some ingredients may belong to both types of breakfast.
18.)The teacher asks students to think of definitions of dishes that would
appear in a menu in Thailand.
For example: Tom Yum Kung
Teacher : What is Tom Yum Kung?
What are the ingredients in?
What are they so called?
Which animal or vegetable is used?
19.)The teacher introduces an exercise by asking students what they would
do if a guest asks them to classify the ingredients and preparation of a

certain dish.
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Name of boiled
dish fried
kind of
is made of marinated ingredients served with
dish/beverage
It baked
raw

For example; “Tom Yum Kung”

It’s made of boiled coconut milk, with chilies, tomatoes, bergamot leafs and

shrimps served with rice.

20.)Students work in pairs and use the table from the exercise to produce a description

of the dish listed. (Handout 5)
21.)After that, the teacher shows the “Scallops in Mornay Sauce” recipe and asks
students some questions.
- Have you ever tried scallops?
- Do you know how to prepare the dish?
22.)Next, the teacher will let students to complete the recipe form Rosa’s  cookery
book by letting them working in small group. Students who finish the exercise first
will compare their answer with those another group.
Then, the teacher teaches new vocabulary form the reading passage by

letting students predict the meaning from the context (Handout 6)

For example:
MaShed POLALO 1. .. ettt ettt ettt e e e e ae e
23.)Before the teacher divides students to work in a group, teacher lets students
practice the verbs of preparation by matching the pictures with the verbs of

preparation from the box (Handout 7) and complete the orders of instruction.

(Handout 8)
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Task- Cycle:

24.)The teacher divides students into 5 groups, announcing that students are invited to
prepare a recipe from the given topic by a Thai television channel. Each group will
have to present a dish with the topic provided.
Task: work in group of five to conduct a role play of “How to make a Dish” each
group need to use the following topics :
Group one: American Breakfast,
Group two: salad cheese burger and chips,
Group three: Paneang curry and rice,

Group four: spaghetti and soup,
Group five: Pad Thai and coconut juice.

25.) Teacher gives and explains the model sheet for the class presentation) students need
to use the form (Handout 9)
® introduce themselves (say who they are, where they are from)
® cxplain what they are going to prepare
® Say where the dish come from and why it is special
® [ ist what they are going to use (ingredients, utensils)
® Explain how to make a dish

® Say good bye.
26.)Before the presentation, the teacher provides students the presentation form.
(Handout 10) After that, each group will prepare how to make a dish and present

their production in front of the class.

4"- 5" Periods
Language Focus and Reflection Stage
27.)The teacher reviews each activity with the class and bring other useful words

phrases and patterns to keep students’ attention.
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28.)Students investigate the language features of this lesson and prepare to write a
reflection from the presentation of “How to Make a Dish”
29.)Teacher helps students to check the comprehensive of language use.
30.)After the presentation, the teacher revises the student about a good presentation.
Students discuss about the characteristics of good presentation and presenter of each
group.
31.)Individually, students will write a refection of what they have learned from the class
presentation. The teacher prepares some questions for the reflective writing.
(Handout 11)
- What is your title?
- What is your responsibility for the presentation?
- Is there any problem when you prepare the presentation?
- What are the difficulties do you have when you deal with presentation?

- How do you feel about your group presentation?

6"-7" Periods
Experience stage:
32.)The teacher asks students about a hotel restaurant they have known.
- Have you ever visited (Name of a hotel restaurant)?
- Who has experiences working in a hotel restaurant or in a restaurant?
- Do you think what information that you will get when you visit there?
33.)The teacher announces about the field trip that students will have to go for the
observation. The teacher gives and explains the observation sheet of the filed trip
for taking notes during the field trip. (Handout 12)
34.)Each group takes notes what they will have to interview by using guiding
guest ions. The guiding guest ions include, location, name of the place,
menu, restaurant management, how to deal with complaints and problems.
Then, each group has to write a plan for and oral presentation and hands it in the

teacher before next period.
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8"- 9" Periods
Reflection Stage

28.) Each group presents in front of class about places they go for the
observation and tells the advantages and disadvantages from the
information they have observed.

29.) Whole class identify and give opinions from the filed trip.

30.) The teacher and students help one another to gather over all picture of
presentation from the field trip that they have experienced. The good
points of the filed trip and interview.

31.) Each student gives a conclusion by writing a reflection individually about

their experiences from the filed trip. (Handout 13)

Evaluation
1. Telling background knowledge and answering questions about hotel restaurant.
2. Discussion and the exercises from the handouts.
3. Class Presentation form the given topic "How to Make a Dish”
4. Writing reflection.(2 pieces)

5. Students’ oral presentation from the filed trip.

Teaching-aids
1. Pictures
2. Handouts
3. Authentic Material, a tableware set

4. Tape script and cassette player
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Handout 1. Describing Hotel Restaurants.

Look at the pictures below. Tell what you know about these restaurants.

3 4 2

. - . g - T : ") = B
hS o e
P> _ g




Handout 2

A Restaurant Section:

97

Complete the identified diagram of the restaurant section. Use

words in the box to help you

Smoking section

kitchen fish section dinning room

cloakroom sauce section toilets meat section

ladies:

Cie e st e e o -

non-smoking
section

private
dining-room

a3

gentlemen and............

....... , and kitchen. Toilets can be classified into........... sections,

............ Cloakroom is the only section that cannot be separated.

However, the dinning room can be classified into three sections as ................... , non

smoking section, and private dinning room. And,...................... can be classified into

four sections. There are,

.................. , sauce sectionpastry section, and
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Handout 3.

Tableware for Lunch and Dinner.

A: Match the words in the box below.

Salt/paper pot  dinner plate ashtray = fork  napkin  knife slip cloth

Side plate sour soup glass table cloth  dessert spoon  soup bowl

SR A /R I SO (i AR A A A AW
7’07 0% AN X WA NA2e---1 I ive
3 9. e
4).. 8. 0 . LA 10y.. .M. = L
5.) e T1) oo,

6.) tiie 12.) e
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Handout 3. (continued)

Tableware for Breakfast.

Match the words in the box below.

Tea pot saucer sugar pot coffee pot tray

Milk jug cup cereal bowl teaspoon dessert spoon

DALY 2R B 1. 6 2. 8.8 0. QI /.
2 B .a(C)..... R ... RNA Bt B
3 8.) e
A) i ... .G E W
5. 10 oo,

B: Find the compound noun from the words given.

Example : water glass, Wine glass..........ooiiiiiiiiiiiiiiii e
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Handout 4.

Look at the traditional UK and Continental breakfasts below. Match the name to the

pictures.

milk  croissant  coffee jam eggs pastries  mushroom  fruit juice

bacon cold meat grapefruit toast  cereals tea sausage tomato rolls

Find out what your partner has for breakfast.

A: (Name) What do you normally have for breakfast?
How do you like your breakfast?

0 )
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Handout 5.
Look at this sentence and the information in the box.

Boiled
N f dish g

ame of dis Fried
Kind of
is made of Marinated ingredients Served with
dish/beverage
Baked
It
raw

Now use the information to describe the following dishes.
1.) Scallops in mornay sauce
1t’s made of boiled scallops served with mornay sauce. The mornay sauce is made of
butter, cream, salt and pepper.

2.) Green lasagna with three-chess sauce.

Find your own dish

1.) Name of dish)......cccevveeiieiinnnnnens
(AESCIIPLION) .. ..ttt e e e e e e e
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Handout 6.
In a small group:

A: Complete the recipe from Rosa’s Cookery book with the words in the box.

Parmesan cooked pepper potato scallop

Salamander parsley sauce

Scallops in mornay sauce

Ingredients

| kg mashed potatoes

75 g butter

600 ml mornay sauce

20 cooked scallops

50 g grated Parmesan cheese
fresh parsley

Instructions

Prepare the mornay ... 8aW¢e . ..1: take 500 ml hot béchamel, add 50 g butter,
100 ml cream and salt and ........ccean.2. Butter the ...........................3 shells and
decorate the edges with mashed ................ci®. Sprinkle with melted butter.
Slice the ... Scallops. Pour a little of the mornay sauce into the
bottom of the shells. Place the sliced scallops on top of the sauce. Cover with more
mornay sauce. Sprinkle with grated .....................5 cheese and melted butter.
Gratinate under a ............7 grill. Serve with fresh ...............5

WMWMMWMW

B: Can you find verbs of preparation? What are they?
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Handout 7.

Verbs of Preparation.

Match the pictures with the verbs of preparation in the box.

1.) butter 2.) grate  3.) mash 4.) marinate 5.) pour 6.) slice
7.) sprinkle 8.) pick 9.) stir 10.) peel 11.) cut 12.) strain
13.)bake 14.) whip -~ 15.) grate 16.) serve 17.) skim 18.) mix

COEO0

IO O

LORTERTT] unm TR

RN i

N (LA RRRNNN] i (LR A R AN

YesS

arn LARRNRNNY LARRNRNTY e e
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Handout 8.

Look at the instruction for making a Bloody Mary. Underline the words which are

used to put the instruction in a clear order.

| Bloody Mary o

- INGREDIENTS . [ o

3 tbsp vodka, 20 cl tomato juice, a 2

’ dash of lemon juice, 2 or 3 drops i

of Worcestershire sauce, 2 or 3 drops >

Tabasco, pepper, salt, celery salt, |__

[ celery stick (P
|

e

~ PREPARATION

First, put ice in a tall glass. Then add the
Worcestershire sauce, the Tabasco, pepper, salt and celery salt. Next,
fill the glass with the vodka and the tomato juice. Finally, stir and

. garnish with the celery stick.

NGREDIENTS

3 tbsp gin, 1 tsp of sugar, the juice
of half a lemon, a splash of soda,
maraschino cherry, ice

 PREPARATION

[STVLII00]

1, put ice in a tall glass.
2 add the gin and the sugar.
2 mix it with the juice of half a
rlemon and the soda. ..., SEIVE it With a maraschino cherry.

0l ag AT Gl A TG 0, T R AL S0 0l 9 P Gt gl gt

l
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Handout 8. (continued)

Put the sentence in the correct order to complete the instructions.

Mojito juice the sugar. Then Add the ice, the rum and a splash/with a fresh mint spring./

First, mix the mint/ of soda. Finally, garnish/ leaves with a dash of lime.

Margarita garnish with the lime zest./ with ice. Next, strain to serve in/ Finally, mix

the tequila, a Cointreau and the / a salt- rimmed glass. Finally, / lime juice Shake

San Francisco shaker and shake with ice. Then strain into / juices and the grenadine
into a cocktail / a sugar — rimmed glass. Don’t add / First, pour all the /

the soda until the end.
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Handout 9. “My Dish”

Role Play: Work in groups. You are invited to prepare a traditional recipe by a Thai

television channel. Plan your recipe and present it to the class. (15mins/group)

Remember to:

introduce themselves (say who they are, where they are from)
explain what they are going to prepare

Say where the dish come from and why it is special

List what they are going to use (ingredients, utensils)

Explain how to make a dish

Say good bye.
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Role Model:
Good morning. My name is...................ceeeiiiininnn
I’'m the youngest chef at the Restaurant in Ghent, Belgium.
I'm going to prepare a traditional dish from my country for you.
My dish is Paling in’t Groen, which is Dutch for eel in green sauce. The eel we need for
this dish is not sea eel but river eel. River eels are young eels (between two and ten years
old). They are freshwater fish. When they are adults, they go to the sea. They are then
called sea eels. To prepare this dish, I’'m going to use a casserole and a saucepan, as well as
a wooden spoon and a knife.
The ingredients I’'m going to need are:

® | kg river eel

® 100 g butter

® 250 gchard

® 250 g spinach

® 1/3 I white win

® thyme, bay leaf, parsley, sage and tarragon

® salt and pepper

® 2 eggyolks

® juice of 1 lemon

First, cut the eels into pieces of about 10 cm. Melt the butter in the casserole and fry
the eel. Chop the chard and the spinach and add them to the fish in the casserole. Let it stew
for a few minutes. Second, pour the wine over the fish and the vegetables, and add the salt,
pepper, thyme, bay leaf, parsley, sage and tarragon. Let it simmer for about 30 minutes.
Then, take the eel out of the casserole and set it aside. Now thicken the sauce with the two
gee yolks, using the wooden spoon to stir it. Add the lemon juice. Finally, pour the sauce
over the eel and the dish is ready for serving.

It’s an easy dish to prepare, and it’s really delicious. Serve it for a special dinner

with a dry white wine and your dinner will be a real success!
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Handout 10.

Useful Language for Presentation.

Beginning:

(Formal Situation) Good morning/afternoon Ladies and Gentlemen. Let me introduce
myself to you my name is............ccoeevveviiiieninnnnn.

Good morning /afternoon / Hello/ Hi every one. ’'m.............ooooiiiiiinii.

Expressing purposes:
(Formal Situation) My purpose / objective / aim iS.........coceiuiveiienininiinininanenns.

Today, I would like to present/talk about.............................

What [ would like to do this morning is........... /I’m here today to.....................
Length:
The presentation/ my presentation will take/last about.......... minutes.

Sign position:

I would divide the topic into 4 main parts: Firstly,.....................

Let me begin with/start with/......... Firstly, I‘d like to talk about..................
Then,/Secondly, I will talk about.......................oooen.

Thirdly,. ..o

Rindllyl. &2 B. B R CRAN WRA BAR €0 ¢

Ending:
Let me conclude that...................... In conclusion, .....coc.ovvviniiiiiinniiiiinn i,

For all of these reasons..................
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Inviting questions:

Do you have any questions? If anyone has any questions, please feel free to interrupt any
time. If you have any questions, please feel free to ask me.

Handout 10 (continued)

Language for Presentation

Prepare and organize the language to make it easy for your audience to follow and take note.

1.) Greeting

---------------------------------------------------------------------------------------------------------

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
..........................................................................................................
----------------------------------------------------------------------------------------------------------

.........................................................................................................
..........................................................................................................
..........................................................................................................
..........................................................................................................

..........................................................................................................

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Handout 11.

Writing Reflection: Class Presentation.

Write a short paragraph about your class presentation. Your writing should include these
following questions:

- What is your title?

- What is your responsibility for the presentation?

- Is there any problem when you prepare the presentation?

- What are the difficulties do you have when you deal with the presentation?
S How do you feel about your group presentation?

- What are the comments you would suggest for the next presentation?
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Handout 12.

Filed Trip Observation Sheet

Before Having a Filed Trip
1.) What‘s your location?
2.) Why do you choose to observe the location?
3.) What do you expect to see when you go to the hotel restaurant?
While Having Filed Trip
4.) Who is the interviewee? What is his/her position?(choose at least 2 positions)
5.) Which is you interested in the most in the hotel restaurant? Why?
5.1) How many workers are there in the hotel restaurant?
5.2) What is the position of each person?
5.3) What are their responsibility? What does each person responsible for?
5.4) What are the benefits when they work in the restaurant?

5.5) What are the problems during the work place? How do they solve the problems?

After Having Filed Trip
6.) What do you learn after having the filed trip?
7.) Do you have any difficulties to do the activity?

8.) In overall, how do you feel about the interview? Do you like this activity or not?
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Hand out 13.
Reflection of having a filed trip
Write a short paragraph about your filed trip. Your writing should include these
following questions:
- What do you experience from the filed trip?
- What are your opinions about this activity?
- How would you apply the lesson from the classroom with the real experience you

have observed outside the classroom?
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