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ABSTRACT

The objectives of this study were: 1) to investigate the background and the conditions of
Hoi An before it was proclaimed a World Heritage Town, 2) to study the process of Hoi An’s
becoming a World Heritage Town, 3) to learn about the positive and negative impacts of tourism
on the society after Hoi An was proclaimed a World Heritage Town and 4) to find the impacts of
tourism on the culture of Hoi An after it gained the status of a World Heritage Town.

The study found that after Hoi An became a World Heritage Town, tourists from all over
the world flooded the town in order to visit and enjoy the experience. Thus, tourism brought both
positive and negative impacts on Hoi An socially as well as culturally. On the positive side, Hoi
An quickly progressed and prospered in terms of communication systems and facilities. General
tourism related professions emerged. Many old places and architecture were preserved by means
of state rules and regulations. Meanwhile, a number of cultural activities were promoted to revive
local art and crafts. On the negative side, however, tourism created some problems in family
relationships of those engaged in tourism. Social problems found often involved theft and road

accidents as well as unfair treatment of tourists by tour agents and hotels. As for the



environment, it was found that too many shops and services were established causing
inconveniences and blocking pedestrian traffic. Moreover, road construction and repairs often
interfered with tourists’ sightseeing around the ancient places. The impacts of tourism also
resulted in changes in the style of clothing, consumerism, modernity, values and reducing the
significance of traditional art and handicrafts. In fact, some rules and regulations imposed to
preserve the ancient city also affected the lifestyle of the community.

Therefore, this study proposed some suggestions that the government and UNESCO be
aware of the needs of the local people and try to involve them in decision making as well as
provide training in conservation and equip them with basic English skills to improve the quality
of tourism services and to boost the effectiveness of tourism management. There should be some
monitoring units to oversee and grant permission concerning the opening of certain shops and

services in order to limit them to a suitable number.
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Questionnaire
Impacts of Tourism on Socio-Cultural Changes in Hoi An of Vietnam After Being

Proclaimed as the World Heritage Town

Interview Questions

1. To study the history of Hoi-An before it is registered as the World Heritage and to
study the process of becoming the World Heritage.

1.1  What is the process of being the world heritage?

1.2 What are the pre and post rules and regulations that the government use to control
Hoi-An before and after becoming the World Heritage?

1.3 How the local government prepare Hoi-An to be ready for becoming the World
Heritage? Have you had any plan in conserve or prevent Hoi-An from any
effects?

- Physical preparation, people and community

- Does the community take part in preserving the World Heritage?

- How to manage environmental concerns such as garbage, waste water,
pollution?

1.4  What is the organization responsible for tourism? What are their obligations?

2. General Questions

2.1 Do you know in advanced that Hoi-An will be announced to be the World
Heritage? After Hoi-An was announced to be the World Heritage?

2.2 What is your opinion about the supporting Hoi-An to become the tourist
destinations?

2.3 What is your old job before changed to job under tourist related business?

2.4  What is the old belief and traditional of hoianian?

2.5 What is annual festival of Hoi-An?

2.6 What do you think to attract tourists to Hoi-An?
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To study the effects of tourism after Hoi-An becoming the world heritage.

3.1
32
3.3

34

3.5

3.6

3.7

3.8
3.9

3.10
3.11
3.12

3.13

Do you think tourism help create more job for the local? How?

Do you think tourism help create more job for the non-local? How?

Do you think tourism help create the new traditions and cultural? How? Do you
think the old tradition and cultural lose forever? And what tradition or cultural
that can rebuild again after Hoi-An becoming the world heritage?

Do you think tourism create the local problems?

- Drugs - Crime - Gambling - Migration
Do you think tourism influenced teenagers to copy tourist behavior and have more
freedom? How?
Do you think tourism cause more international restaurant? How?

Do you think tourism cause more pub and bar in the area? How?

Tourism makes the traditional way of dressing changed?

Do you think tourism cause the increasing of high standard of living? Do you think
the increasing of high stand of living effect to the people in different class?
How?

Do you think tourism cause more gap between people in community? How?

Do you think tourism cause the cultural changing in local area? How?

Do you think there are more arts and crafts products copying to increase the
quantity of souvenirs for tourists?

Do you think your life style is changing after Hoi-An becoming the world

heritage?
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