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ABSTRACT

This study has three objectives: first, to study the effect of low cost airlines within
ASEAN on the number of foreign tourists to Thailand; secondly, to study travel behavior of
foreign tourists traveling by low cost airlines within Thailand and thirdly, to study the use of the
saving obtained from traveling by low cost airlines.

The data for this study were collected from a structured questionnaire survey of 604
tourists at Don Muang Airport from February, 2006 to April, 2006 covering 304 Thai Airways
passengers and 300 low cost airlines passengers.

This study revealed that the availability of low cost airlines within ASEAN to Thailand
had a positive impact on foreign arrivals at the 0.10 level of significance.

An investigation into foreign tourist expenditure by MCA method found that at the 0.10
level of significance, tourists that traveled by low cost airlines spent 1,198 baht per person per day
less than tourists that traveled by Thai Airways and first time visiting tourists spent 1,168 baht
per person per day more than repeating tourists.

A Poisson regression was undertaken to study factors influencing the length of stay of

foreign tourist in comparison with ordinary least square regression. It was found that both



methods produced similar results. It could be concluded that male tourists had a longer length of
stay than female tourists; the retirees, the unemployed labors and housewives had a longer length
of stay than those in other occupations; first time visiting tourists would have a longer length of
stay than repeating tourists; tourists that traveling by low cost airlines would have a longer length
of stay than tourists traveling by Thai Airways.

The pattern of traveling within Thailand of foreign tourists was studied by program MAP
for Windows version 1.1.2. Both groups of tourists were found to have a common linear pattern.

The study also found that 68 percent of tourists would spend the money saved by using
low cost airlines in Thailand and the remaining 32 percent would take it home. Among those
tourists willing to spend the money saved, 22 percent would spend the savings for shopping.

Therefore, low cost airlines in Thailand are likely to contribute to the further expansion

of tourism industry in the future.
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$2,001 -$3,000 122 -543.37 -428.28
$3,001 -$4,000 117 -549.07 -601.57
$4,001 -$5,000 61 283.48 337.14
$5,001 -$6,000 36 1,583.61 1,292.91
1NN $6,000 115 1,658.90 979.56
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MANUIN N
SIS TG RN TR REY
Foreign passenger DD LILIC1C] No. I / ||
FD OOOO no/oo/oo
OoX 4o Route ...............

Thesis titled “Impact of Low Cost Airlines on Domestic and Regional Traveling Behavior”
Ms. Tulaya Wutthipreecha
Social Research Institute, Chiang Mai University
Would like to ask for your kindness to answer this questionnaire.

Part 1: Characteristics

1. Gender L 1.Male (1 2. Female
2. Age Ll 20 years old or below Clo. 21-30 years old 3. 31-40 years old
[la. 41-50 years old Cls. 51-60 years old (6. above 60 years old
3. What is your country of birth ?.................. 4. What is your nationality ? .....................
5. Occupation [11. Business owner/ Executives (2. Professional (e.g. dentist / lawyer)
Cls. Company employee [14. Public servant
[ 5. Student [6. Skilled workers
[17. Retired L18. Others (please specify) .......ccoeuennnn...
6. Monthly income in your country’s currency =~ | coceeeeeeenn /month | | L,
(amount) (currency)
7. Education
(1. Below bachelor degree (2. Bachelor degree []3. Master degree or more
8. Are you working in Thailand? [11. Yes — forhow long? ......... month(s)...... day(s)

[ 12.No
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9. How many times in your life have you visited Thailand (including this time)............ times.

10. For this trip, what is the main purpose of visiting Thailand? (Please select only one)

[J1. Commercial or Professional Service

[13. Visiting Friends Relatives

[15. Conference/Trade Fair/Exhibition

[17. Others (please specify)

[12. Holiday, Vacation

[14. Education / Study / Training

[16. Volunteer

11. With whom are you traveling? How many persons in your group including you?

[11. Alone

[12. Friends

L13. Family

[a. 1-2 person(s)

[a. 1-2 person(s)

[ J4. Working group [ Ja. 1-2 person(s)

[15. Group tour

[Ja. 1-10 person(s)

LIb. 3-4 persons
LIb. 3-4 persons
[Ib. 3-4 persons

[Ib. 11-20 persons

Llc. 5 persons or above
[lc. 5 persons or above
[lc. 5 persons or above

[lc. more than 20

12. According to this example, please show your route map. Please also provide the information

of transportation mode and the length of stays in each destination. (Your map is provided on the

next page.)

9.

. Start
. To
. To
. To
. To
. To
. To

. To

To

10.To

Example
Destination Transportation
Ireland
England British Airways
Bangkok British Airways
Chiang Mai One Two Go
Chiang Rai Bus
Bangkok Nok Air
Hat Yai Thai Airways
Malaysia Train
Bangkok Air Asia
England British Airways

11. Back to ... Ireland....

British Airways

Length of

stays

...0.. days

T

LR

days

days

.. days

.. days

.. days

days

.. days

. days

O 0O000o00o0omonoaogdg

Major purpose

Business
Business
Business
Business
Business
Business
Business
Business

Business

[J Holiday M Transit
M Holiday [ Transit
M Holiday [ Transit
M Holiday [ Transit
M Holiday [ Transit
M Holiday [1 Transit
M Holiday [ Transit
(] Holiday M Transit

(] Holiday M Transit
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Thai airlines’ names are -Thai Airways International (National airline) -Nok Air
-One two go -Thai Air Asia -Bangkok Airways
Destination Transportation Length of stays Major purpose

1. Start ............

2.TO i e days Business ~ Holiday Transit
3.TO i e days Business  Holiday Transit
ATo /i Q) g — ... days Business Holiday Transit
5To &/ ---§.%.. JS.....k-\| I/ T..... days Business Holiday Transit
B.TO = serssssssssns  aeawwmaaesasas oo days Business Holiday Transit
700/ (M- e N A A .. days Business Holiday Transit
8.TO  srrrrrrrraias aiiaesassaeas days Business Holiday Transit
OTO  seesssssnssnn  aassmewwwasas days Business Holiday Transit
10.TO  srrrrrmnnnnnn annaseanawnss o days Business Holiday Transit
11.TO  srrerrmrransn  aewaewaewaese days Business Holiday Transit
12.To  srssrsnnnnnns wwwassssawsss days Business Holiday Transit
13.TO  srrrrrnmnnnnns  wmwassasewass days Business Holiday Transit
14.TO  srverrmrransn awaewaewaeae days Business Holiday Transit
15.TO  srrorrorransn awaewanwaese days Business Holiday Transit
16.TO  serrsrnnnnnns  wnnassasewsss o days Business Holiday Transit
NN T N . A T days Business Holiday Transit
18.TO  srrrrssmnnnnnn annssasawsss days Business Holiday Transit
19.TO  srrrrrsnnnnns annsssssawsss days Business Holiday Transit
20.TO0  sressssssnnns mmassassanae oo days Business Holiday Transit
21 Back To ....c.vvvves

13. If Nok Air, Thai Air Asia, or One-Two Go were not available, what would you do with

your route map above?

1. Switch to Thai Airways International
(Please go to question no. 15) Next page
2. Switch to train or bus

3.  Drop that destination(s) — > (Please go to question no. 14)

14. If you could not go to some destinations because of the unavailability of low fare airlines
e.g. Nok Air, Thai Air Asia, or One-Two Go, how would you manage your trip?

1. Stay longer at other destinations in Thailand — At what destination?...................
2. Stay longer in other countries.

3. Return home faster
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Part 3 Passenger’s expenditure
15. Are you in Thailand on a package/group tour? (i.e. a tour in which at least transportation,

admission fees and accommodations are included in the price paid for the tour before departure)

[ []I.Yes atthecostof | - (amount) [ e (currency)

[ . No

16. Excluding the price of package tour, how much money do you spend in Thailand on this trip?

(including cash, credit cards, traveling cheques, etc.)

...................... (amount) (Currency)

17. How many person(s) are the expenses mentioned above included? (including yourself)

............ person(s)

18. Did the low fare airlines, servicing in the international routes, encourage you to choose

Thailand as your travel destination?

[ ]1. Yes []2. No

19. Did the low fare airlines, servicing in Thai domestic routes, encourage you to travel to Chiang

Mai, Chiang Rai, Ubon Rajchatani, Udon Thani, Phuket, Hat Yai or Surat Thani?

[ ]1. Yes [ ]2. No

20. How much of your budget would you spend in Thailand during this visit on each item?

Items amount currency
1. Accommodation e e
2. Food and Beverage s
3. Domestic Transportation s e
4. Travel ServICe(S)
5. Entertainment i e
6. ShoppINg i e

7. Other (SPeCfY)....o.oiii i s e
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21. If you could save budget from traveling with low fare airlines in Thailand, what would you
do?

[ ]1. I would love to have a smaller budget in Thailand.

[ ]12. I would love to have a constant budget in Thailand by disposing the exact amount
of money to other activities.

[ ]3. I would love to spend all the money plus some extra money for other activities

even though this will lead to a larger budget in Thailand.

22. From the previous question if you select No. 2 or 3 please indicate the activities and

destinations that you will spend the money.

Activities At what destination
[ ]1. More shopping —
[]2. More destinations to travel in Thailand —
[ ]3. More entertainment —
[ ]4. Better or more Food and Beverage —
[ ]5. Better accommodation —
[]6. More nights or days in Thailand —
[]7. Better travel agency on touring guide —
[]8. Others (please specify)...........ccovevivinennnn... —

[ 19. Not spend in Thailand but in other countries during the trip............c.covvievenennnn.

23. If the money that you could save from using low fare airline was not enough for some
activities above (question no. 22),  would you add-up money for having them anyway?
[]1. Yes, for all of them.
[]12. Yes, for some of them. — Please List numbers of that activity(s) (from
choices of question no. 22)
1. d2. @3 ™4 @>—ds @—de. @—dr7. 8.1 9.
[]3. No

Thank you very much for your time. Have a good time in Thailand and safe trip home.

Social Research Institute, Chiang Mai University
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