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Abstract

The purposes of this research were to examine the English speaking ability, and the
students’ motivation in learning before and after being taught through problem-based learning
activities. The subjects comprised 55 fourth-year Tourism Industry Major students of Rajabat
Institute, Amphur Muang, Chiang Mai, who enrolled in English for Tourism course, during the
second semester of the academic year 2001, The research instruments consisted of 2 lesson
plans focused on problem-based learning activities, the English speaking assessment criteria,
and the students® learning motivation questionaires. The duration of the experiment was 10
weeks. The data collected were statistically analyzed through SPSS computer program.

The findings of this research were as follows:

1. After being taught, more than 60 percents of the students obtained the English
speaking ability scores equivalent to the fairly good level.
2. The post-test mean score of students’ learning motivation were higher than that

of the pre-test one.
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Unit 1: Cultural Manifestation (12 periods)

Problem in general ; Normally, tour guides in the northern part of Thailand are
criticized by foreign tourists about their inefficient speaking abilities. For example, they lack
crucial knowledge about tour sites and technical terms, they explain too fast or unclearly, They
speak ungrammatically and pronounce indistinctly. These problem can affect the understanding

and the interpretation of tourists.
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g (PBL)

Topic : Introduction to PBL Language

Problem : As a tour guide, what would you do to
welcome the 10 couples from the United States to
Chiang Mai for 2 nights and 3 days?

Language : Sustaining the tourism industry
Activities : oral presentation, group discussion
Product Specification : role playing about guiding

the tourists to touch the real Chiang Mai culture,

vWwerwedngnonssn maiSeud

Tao ¥l gmauilugu

2-3

(Introduction to case problem)

Topic : Thai Handicrafts

Language : vocabulary, description of a stages in
a process, sequence connectors, passive to
describe objects

Function : useful idioms and fillers

Activities : oral presentation, matching words or

phrases, rearranging correct sequences

3
@

duiwaueiym

Topic : Tribal people

Language : vocabulary

Function : giving instruction

Activities : oral presentation, completing

dialogues

3 =] 3/ A a 9 L1
Jufinudeyaanazii lud

L)

floyn
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A1519 3 (AD)

Ml v uazsoazdeaii iy lumserou 5umumaanm‘%‘au§‘[mﬁqx
nssumsiFoud Taeldilam
iFhugu (PBL)

5 Topic : Describing Fruits %uﬁﬂy1i’fﬂgﬁlﬁﬂﬁ%$ﬁ1ulﬂttﬁ
Language : vocabulary, pattern for describing ﬂﬂluﬂ'i -
fruits
Function : making invitation and excuses
Activities : oral presentation, giving meaning of
words, role playing

6 Topic : Describing Thai Food ‘ifuﬁﬂmé’f@gmﬁ@ﬁwﬁflﬂuﬁ
Language : vocabulary, pattern for describing how ‘ﬂig‘ﬂ”l
to cook Thai food
Activities : oral presentation, guessing words

7 | Topic : Describing Wats i'?uﬁnm%’mgmﬁ"aﬁ%ﬁﬂﬂuﬁ
Language : vocabulary, past tense “ﬂmum
Function : making request and asking for
permission
Activities : oral presentation, giving meaning and
guessing words

8 | Topic: Festival Fufmndeyafiofiszrinhlud

Language : vocabulary

Function : asking for and giving suggestion,
response and advice

Activities : oral presentation, , creating dialogue

and sentences

Ty
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A3 3 (AD)

What is your idea.in creating tourist chart board in
order to attract your customers?

Activities : oral presentation

Product Specification : presentation of tourist

chart board about package tour.

] F4 [] o
AU iilewt nayswazduadi ¥ lumsaeu JupsuvensiToui laghe
nssumseuiTaelddlam
[
1iugu (PBL)
- . . . 3 ) -~ ams, Y
9-10 | Topic : Solving case problem which is presented wplﬂﬂgumm"lﬂﬁ]agm
in the very first period.
Activities : oral presentation
3 o oaa 9
11-12 | Solving new case problem : ﬁmwﬂamﬂgumm%ﬂqm

239
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WRLASTOUR 2 Tour Operator in Ecotourism 3aqsgasdvanvasununisaouil
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¥ 3
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Unit 2: Tour Operator in Ecotourism (8 periods)

Problem in general: In Thailand the decline of real Thai culture and the destruction of

the environment by local people, tourists, and others are increasing sharply. Tourism Authority

of Thailand (TAT) focuses on these problems sericusly and tries to deal with everyone who

involved, especially the travel agencies, in order to make tourism more sustainable under the

banner of * Ecotourism”

¥ ]
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1 Topic : Introduction to Ecotourism dueruedngionssy maBouilasld

Problem : As a reapresentative of your travel
company and attending in the meeting held by
TAT, what kind of places do you think should
be promoted as the ecotourism tourist
attractions?

Activities : oral presentation, list of problems
in tourism

Product Specification : Attending a meeting,
discussing about the probability in promoting
ecotourism tourist attractions, listing all the

names of ecotourism tourist attractions
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Topic : Ecotourism
Language : * Foreign Exchange” hand out, )
You Nepal trek : Final Preparation”

Activities : Oral presentation
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Topic : Overdevelopped Tourism
Language : “Safe Tourism” hand out

Activities : oral presentation, making note
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Topic : topic : Solving problem that
mentioned in the first period.

Activity : oral presentation

3
s

sudnyfiaud luilgm

Topic : Brochure

Language : vocabulary, speech work

Function : language of presentation

Activities : oral presentation, list of emotive

words used in brochures

U 1 ]
Fudnudeyameiozihludilym

Solving new case problem:

What is your idea in creating brochure in
order to attract your customers to buy your
company package tours and you also have 10
think about the ecotourism?

Activities : oral presentation

Product : developing brochures contains into

the interesting ecotourism package tours.
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Lesson Plan : PBL 2 * Tour Operator in Ecotourism”

Subject : English for Tourism 4

Level : 4° Year Students Majoring in Tourism Industry
Time : 8 Periods

No. of students : 55

Content : Tour operator in ecotourism
Period 1 (Stage 1: Introduction)

Terminal Objectives : Students should be able to discuss about ecotourism in terms of

meanings and features of it.

Enabling Objectives : Students should be able to :

1. give meaning of ecotourism.

2. specify the serious problems that have happened with the tourism in Thailand
nowadays which relate to both environment and culture.

3. list those problems on charts

Product Specifications : 1. Oral presentation
2. List of problems
Procedures:
1. Students to give meaning of Ecotourism.
2. Students work in groups and discuss the following questions:
- What could be negative impact of tourism on the following?

a. historic sites ( Temples, Palaces, etc.)
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b. forest and mountain
c. the countryside
d. natural habitats { wildlife, wild plants, etc.)
e, the host community and culture
3. Students present orally in front of class.

4, Students are presented problem and case

The Problem :

In Thailand the decline of real Thai culture and the destruction of the environment by
local people, tourists, and others are increasing sharply. Tourism Authority of Thailand (TAT)
focuses on these problems seriously and tries to deal with everyone who involved, especially the

travel agencies, in order to make tourism more sustainable under the banner of “‘ecotourism “

The Case :

You are the representative of your company and are asked to attend a the meeting for
tourist guides and tour operators held by TAT. The theme of this meeting is to find out the
places in Chiang Mai that can be promoted to be tourist attractions for ecotourism. You have to
list as many places as possible, give reasons why you select them and how you can operate them
in an ecotourism way . You need to brainstorm and discuss with your colleagues in the same

company and present your ideas to all participants in the meeting.

5. Teacher tells students product specification required after lesson.
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Period 2: (Stage 2 :Presentation and Guided Questions )

Terminal Objectives : Students should be able to discuss about ecotourism problems.

Enabling Objectives : Students should be able to :
1. give opinion about * Foreign Exchange™ hand out.
2. discuss the causes of the problems and the purpose of‘ Your Nepal trek :
final preparations” leaflet,

3. present their ideas orally.
Product Specifications : 1. Oral presentation

Procedures:
1. Students are reminded about the case and the problem.
2. Students give opinion after reading “ Foreign Exchange” hand out (Work Sheet 1).
3. Students read one more leaflet  Your Nepal trek : final preparations”

(Work Sheet 2), and discuss the causes of the problems and the purpose of it.

4. Students present their ideas orally at the end of lesson.
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Work Sheet 1
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Work Sheet 2

Nepal™s hill country is a delightful placé to visit. More and more
irekkers are coming cach year. while such growth is good for the
ceonomy al the couniry and helps contribute to the development
ol hills regions, tiere are some adverse effects of trekking which
i1 ablowed @ o unchecked. will make the quality of life in the
Tl ol Nepal detertorate and it will become unaitractive wCther

YOUR NEPAL TREK by erekkers. We would Hke you to enjoy your trek but, at the same
FINAL pREPARAT]ONS lime we would like woask you to follow a few simple suggesti({ns.

2 o ot liger. Please burn all papers, film wrappers and other
junk, Dot lewe plastic bags around when you break camp.

This inﬁ_)rmation will help you .wuh the final preparations Villagee ¢hildren do not understand that this is a dangerous 1oy.
for your trek in Nepal. Please read it carefully and be sure you Plemse ahsa be carelul with what you leave along the trail.
undersiand where you should go to begin your trek. We hine
uorganised your trek as ca.refully as we can but, there are a few # [yen or bury wll wilet paper. The sherpas will have boxes of
final items you must consider 1o help us make it a success. mstches which they will give you if you ask. Burning used toilet

paper helps i ta decompose much more rapidly and leaves a
nruch more sanitary and tidy camp.

* IH¥ NOT PASS OUT BALLOONS, CANDY OR MONEY
7O VIL.LAGE CHILDREN, IT ENCOURAGES THEM TO
Bi:G, IF IT HURES YOUR CONSCIENCE TO SEE POOR
PEOPPLE 1N THE HILLS YOU CAN DONATE THE MONEY
T ORGANISATIONS COMMITTED TO HELPING UN-
DERPRIVILEGED CHILDREN IN A SYSTEMATIC AND
SUSTAINED MANNER. A LIST OF SUCH ORGANISATION
Wi, BE PROVIDED BY HIMALAYAN JOURNEYS UPON
REQUEST.

Dot leave your camera, watchies or other valuabtes around
the camp. Keep all your personsl betongings in your tent ac night.
Do not leave buwndry out to dry at night - it might not be there the
NeX1 OTNIEE,

© 130 NOT MAKE CAMP FIRES. NEPAL IS FAST LOSING
WIHAT ONCE USLD TO BE DENSE FORESTS. DO NOT
CONTRIBUTE TO ECOLOGICAL DEGRADATION.

* 3 NOP-HAND OUT MEDICATION-TO VILLAGERS
LiNEESS YOU CAN MAKE A DIAGNOSIS AND FOLLOW
THROUGH WITH THE COMPLETE TREATMENT. -

' Do ot dosisl on carrying on with your trek if snow, landslides
i ~emne wther unforeseen problems make the route dangerous.
You could be placing in jeopardy the lives of other co-trekkers
and the sherpas.

* (arry rupee notes in smaller denominations or ycu might
discever that your thousand rupee note is of no vatue because no
o can clanye it

HIMALAYAN JOURNEYS (P) LTD.
P.0.BOX 989 KANTIPATH, KATHMANDU, NEPAL.
PHONE : 226138 / 225139 '

FAX: +0977-1-227068 TELEX: 2544 HJTREL NP. ,

* v ey the butls sl the culture of the people who inhabit them,
Their's o oa simpie Tife from which there is much to be learnt.

1 case SometRing Wheuid Ragnen to you 2nd you have o be
evavcuaied, do noi ask for evacuation by helicopter unless you

'

feet that your hifv is in danger.

GT':at_mxanmmuiuﬁwaou'iﬁmhaﬁm'!::a:aﬁ'.-"-iiﬁun-?aal‘.a”\'-.'nﬁao\ﬁmﬂmw%’uE‘Jmaudaamwmma"au
i s . K, . . s et < - _— i v
dihumamiandion uazidoomideizmiluiseiu laplldiinsiuziniaunana finmgsuesnIzmwiszaawaRauing
Fvinusy Taldgnlds vuw gonda wiaEunntan 'lumuiﬁﬂ.mwﬂ:Lilumnm:ﬁa"u-nauualﬁuﬁtﬁn udginviaafsrasnlW

., N e A . . N .
AarsvivinaedntiaaliRelmitipmBandrauizvy s ionwnliaudrnde wanaininviaaiglsRINI0

2nedpansuaslsntd uszinwaumuld
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Period 3:

Terminal Objectives : Students should be able to discuss about ecotourism problems.

Enabling Objectives : Students should be able to :
1. make a note of things that a developper should and should not do by answering the
questions.

2. presents their products orally.

Product Specifications : 1. Oral presentation

2. List of problems

Procedures
1. Students are reminded about the case and the problem.
2. Students read one article “ Safe Tourism™ from Our Planet Magazine
(Work Sheet 1).
3. Students make a note of things that a developper should and should not do by
answering these questions:
a. What advice would you give to a developping country trying to enlarge its
tourist industry?
b. ‘Which of these points could an overdevelopped tourist are take note of?

4. Students presents their products orally.
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Work sheet 1

Safe Tourism

MOST RESOURCE-POOR island states frying to manage fo
survive in global economy cannot afford to neglect the economics
opporfunities tourism offers. As they suffer from the continuing slide of
international community prices, many have no alternative but to offer their
natural beauty- and cheap labour costs- to attract the tourist industry.
Following the rules for sustainable tourism- while tough- could reduce the
risks to The environment.

SO, WHAT RULES keep you profitably safe and sustainably
beautiful? The first rule is : keep tourist all.in one place for as long as you
can during their visit to your island. Leaving aside the thorny issues of
foreign ownership and oversaturation, Hawaii can teach few things about safe
tourism. The world's most recognised tourist destination is Waikiki. Now
Waikiki is not always a beach- it was a swamp before develpers trucked in
white sand to create the fabled strand. The hotels on Waikiki all rose out of
the same swamp and reclaimed lands. Which neatly encapsulates your second
rule of safe tourism: do not displace any existing destinations.

WATKTKI ITSELF, WITH some 30,000 hotel rooms, cover little
than 17 city blocks. Despite its small area, the great majority of five million
tourists who visits Hawaii every year do not venture beyond this luxurious
ghetto,much to delight of the indiginous communities. Have you ever tried to
get an hotel room outside Waikiki on the istand of Ochu? It is tough to find
an hotel. And there are no plans to approve anymore, say aides Governor John
Waihe'e, Hawaii's firsr Polynesian governor. Governor Waihe'e seems proud
of the fact that he has not approved a major tourist development since he
took office.

ANOTHER RULE : fake fewer tourists who will stay longer and
spend more. A report commisioned by the (former) Hawaii governor's office
found that four million peopple who visited the island in 1984 spent an
average of ten days and unlacded $1,000 per head. Not a good sign, because
infrastructural construction and maintenance costs, already hoovering around
one billion dollars a year. And do not forget that clost to 60% of the tourist
receipts are immidiately repatriated off island.
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WITH THE CONCENTRATION on volume, massive hotels had to
be built to cope with the millions of bodies that the airlines were dumping on
the island- with competitive fares designed to put bottom on the much larger
numbers of seats in the huge 747s. In many cases the bigger hotels were
replying on package tours for half their occupancy rates.

AND WHAT'S WRONG with big hotel? You can imagine to the
amount of water, energy, personnel, roads and the like which have to be
diverted to such large constructions- paid for by lacal tax-payers. Building
huge hotels require enormous amounts of money which are available only in
the metropolitan countries, which in tfurn means handing ownership over to
off island corporations. Owner from distant places have a history of trying
their continued presence abroad to the amount of incentives offered by the
authorities, which are already saddled with The infrastructural costs, while
the vast majority of revenues from tourism are repatriated off-island.

HAWAIT HAS REDIRECTED its efforts fo attract fewer visitors
of the higher calibre. By so ding, the resort are smaller, less costly, and much
more pleasant place to visit. Tt was ironic that the most successful, and
expensive, resorts in Hawaii were the smaller ones like Hana Maui Ranch,
which had neither television nor air-conditioning. Hana Maui Ranch did have a
cultural show, but it did not feature the professional entertainers- those
dancing for the guests were the maids, gardeners, accountants and the
manager of the hotel, all of whom were local Polynesians. Yet it continues to
enjoy some of the highest return rates anywhere.

THAT LEADS ME to another rule: involve the local community.
Ensure your success is sharp by them. Offer local farmers and business folk
the first opportunity to provide your resort with food. A letter to from your
resort to grower guaranteeing to buy all they can grow of certain vegetables
can be used by the farmer to get a favourable loan from the local bank.
Instead of importing, for example, an artist-in-residence, and give the
finding to the local authorities, thereby increasing the knowledge the
community has of its own natural resources. Also consider marine biologists,
musicologists, agronomists, and for the really confident and savy,
mythologists. In orther words try fo improve the lot of the locals. If you do
not, then you are sentencing yourself to eventual failure which will manifest
itself in surly workers and insults hurled at your hotel guests. When you first
notice these signs- find a buyer, quick.

( article by Lelei Lelaulu in Our Planet )
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Period 4-5: (Stage 3: Practice)

Terminal Objectives : Students should be able to present the places in Chiang Mai that can be

promoted to be tourist attractions for ecotourism.

Enabling Objectives : Students should be able to :
1. speak like a tour guide individually in front of class.
2. give reasons why they selected those places and promote them as ecotourism places.

3. answer their classmates’ questions.

Product specification: 1. Oral presentation

Procedures:

1. Students work on problems assigned by using previous knowledge and
brainstorming ideas.

2. Students present the products orally.

3. Other groups of students ask questions as well as teacher and give feedback.
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Period 6:

Terminal Objectives : Students should be able to use emotive words in brochures suitably.

Enabling Objectives : Students should be able to :
1. match noun with a set o_f adjectives appropriately.
2. read the script given to their group and compare fo their friends.
3. make a presentation about tour operator.
4, list emotive words that used in brochure.

5. present their products orally

Product Speéiﬁcations : 1. Oral presentation
2. List of problems
3. List of emotive words used in brochures
Procedures:
1. Students are shown some attractive brochures that use a lot of emotive
words and work on the brochure language exercise (Work Sheet 4).
2 Students match noun with a set of adjectives appropriately (Work Sheet 5).
3. Students read the script given to their group and compare to their friends
{(Work Sheet 6).
4. Students make a presentation about tour operator (Work Sheet 7).
5. Students present their products orally.
6. Students help one another in group to list emotive words that they can think of as
many as possible on the paper given.
7. Students share their information with classmates.
8. Teacher goes around the room and discuss with students how the items to be

researched should be allocated.
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Work sheet 4

Brochure Language

The brochure is probably one of the most important documents
used in the promotion of a destination. Brochures use very descriptive
language to make holiday destinations sound attractive. Read this
description of Salou in Spain and pay particular attention to the
highlighted words.

Salou has all the ingredients for a perfect seaside
holiday. Its major attraction is a long, wide beach of soft,
gently-shelving sands, backed by a fine, tree-lined
promenade. East of the beach you will find uncrowded
streets alongside a picturesque coastline with pretty wooded
areas and several smaller bays.

West of Salou is the attractive fishing village of
Cambrils. With its marvelious beach, idyllic harbour and many
magnificent seafood restaurants, it is a resort inits own
right. But wherever you stay in the Salou area you'll have
access to a whole hast of pleasures: superb bathing, every
kind of watersport and, by night, plenty of excitement in
countless bars and discos. Another impressive attraction is
the truly amazing Aquapark at La Pineda, a short bus ride
from Salou itself.
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Descriptive adjectives

Work Sheet 5

Each of the groups of three adjectives below can be used fo describe

one of the nouns in the box. Match each noun with a set of adjectives.

Can you add an appropriate adjective to each set? Use a dictionary to

help you.
beach village hills mountains
hotels views city atmosphere
1. rolling 2. low-rise quaint
gentle spacious old-world
undulating well-appointed charming
4. relaxed B. spectacular unspoilt
carefree soaring striking
welcoming majestic panoramic
7. relaxed 8. secluded
medieval safe
bustling uncrowded
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Work Sheet 6
Speechwork
Pausing and rhythm

You work for a major tour operator and have recently been involved in setting up Cuba as
a new destination. You are preparing the soundtrack for a premotional video praising the
attractions of the island. Below is the text you will have to read. Your text will have to
synchronise with the video images and you should therefore be careful to respect the pause
boundaries ( /), the stress markers, the intonation patterns and the speed of delivery.

Read the text to your group and compare with your friends.

If T mention Cubg to you, / what are the
three things / that immediately / come to
mind? / Castro / Communism / and cigars /.
Maybe it's not your idea / of the perfect
holiday. / Well, you're wrong! / Because in fact
/ Cuba has changed / and it's changed / for
the better. / And so why do many more people
/ now decide / o have a fantastic holiday in
Cuba? / Well, the first reason / is that Cuba /
is an affordable tropical destination / with

- fantastic beaches / and watersports / as good
as anywhere. / The second reason / is the
people / and their music / reflecting as they
do / such a variety of ethnic origins. / And
last / but not least, / the history of Havana, /
especially / its association with two great /
twentieth-century writers, / Graham Greene /
and Ernest Hemingway.
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The language of presentations
Introduction
Good evening, everyone.
Thank you for inviting me to speak on ...

Tonight I am going to talk about ...

Introducing your talk

I would like to start by ...
1 shall begin by ...

Then T will speak about ...
Thirdly T will talk about ...
And lastly ...

The main part of the talk

Let us begin with ...

However ...

As far as (the accommodation) is concerned ...
Moving on to ...

My third point deals with ...

And last but not least ...

Summing up / conclusion

So, in conclusion, you can see that ...

Saying thank you and ending your talk

Thank you all for listening so attentively.

I hope I have been able to tell you a little about ...
Before I sit down I would first like to thank ... for ...

Does anyone have any questions?

Work Sheet 7
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Making a presentation

You have recently returned from a familiarisation trip to a holiday resort and now have to
report back on your visit. Decide which resort you went to and which tour operator paid
for your holiday. Prepare a presentation. Talk about the resort itself and also about those

facilities offered by the tour operator. Include the following:

- transport to and from the resort
- the climate
- the accommodation
- the local attractions
- the food
- transport in the resort
-~ the price and value for money
- the key selling points

Afier the presentation, work in groups and discuss these questions:

a. Could everyone hear you?
b. Did they understand you?
c. Did they think you sounded confident?
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Period 7-8 : (Stage 4 : Transfer)
Terminal Objective : present the products which transfer knowledge to new situation.

Enabling Objectives : Students should be able to
1. organize the information on their own in order to solve the new problems according
to previous knowledge, language use, materials, the steps of doing and presenting the products.
2. make a brochure about an ecotourism package tour on their own .

3. present their products orally.

Product specifications: 1. Oral presentation

2. brochure

The Case:

Your travel company is required to operate a package tour which
promotes ecotourism in Chiang Mai. You need to make a brochure and explain the detail of
your package tour. It is very important to make your brochure attractive in order to draw a large
group of tourists. Also, you have to think about accommodation, transportation, emergency casé

and 50 on.

Procedures:

1.Students help one’s another to create an ecotourism package tour.

2. Students create a brochure according to that package tour.

(This stage and its management will depend on the items the class suggests; In some
cases the students may need to visit somewhere outside the classroom to check on the
information, maps may need to be drawn, photographs taken, sketches made, reference book
used, and note made. It may be necessary for some students to make phone calls or to consult
authoritative sources to verify facts.)

3. When all the information has been collected it is useful to set up a workshop
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session to give everyone the chance to see all the information, and to assess what kind of end
brochure would be appropiate.
4. Students present their products orally and put the products on display.
( Students can approach the local tourist information office, and ask them to
display some of the work, or asking a hotel to make a copy available in the foyer or reception
area.)
5. Students give opinion and to evaluate the course, members in their group, teacher

and themselves after the lesson.
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