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ABSTRACT

The purposes of this research entitled “People’s Participation in Sustainable Tourism
Management in Pai Municipality, Mae Hong Son Province” are to study how the people in Pai
Sub-district area participate in sustainable tourism management; to examine factors affecting
people’s participation in sustainable tourism management and to investigate problems and
obstacles affecting their participation in sustainable tourism management.

In this research, data were collected by means of questionnaires from the people living
and/or working in Pai Sub-district area. Population were categorized into four groups, i.e. native
Pai people (people who were born and/or live in Pai for more than 15 years), business
entrepreneurs, migrants (people who move to live or work in the area), and government officers.
Total of 200 samples were drawn from the population.

The study found that all four groups participated in sustainable tourism management at
medium level with minor variations in the degree. Findings show that native Pai people are not
likely to participate in sustainable tourism management, even though they are the one who are
most affected by the expanding tourism industry. They are not likely to sit on a tourism
management committee, unlike business owners who have higher level of participation.
According to informants’ perception, state agencies have given more attention to business owners
as compared to local people. Nevertheless, both groups participated in a low-medium level.

For migrants, the study shows that they participated in sustainable tourism management

at a medium level. The factor influencing the participation of migrants was their opportunity to



attend Pai Sub-district Municipality’s tourism management meeting and to voice their opinions or
give suggestion to the meeting. However, despite attending the meetings, they have never been
appointed or assigned to be responsible for monitoring Pai tourism, nor to be a member of a
committee on tourism management.

The last sample group is government officers in Pai Sub-district area. The study shows
their participation in sustainable tourism management is at a medium level. Characteristics of
their participations include voicing their opinions, tending and conserving tourist attractions,
performing duties, doing the follow-ups and evaluating the outcome. All of these activities must
conform to regulations, rules, and policy measures.

Drawn from research finding, time constraint is one of the most serious problems,
especially during the high tourist season. All groups see the importance of conserving natural
resource as well as local cultures and tradition. For recommendations, responsible state agencies
should give importance to and be sincere in the determination to manage sustainable tourism such
as give budgetary support for landscape improvement and tourist attractions development. There
should be a unified policy that supports and promotes sustainable tourism management. Local
administration, i.e. Pai Sub-district Municipality should make people and businessmen in Pai
Sub-district Municipality zone have the same understanding about the sustainable tourism

management as well as publicize to encourage people to realize the importance of participation.
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