% d'd ' Y d' Y d' =) %
ﬂ‘%"ﬂ?JﬂNNﬁﬂ@Nﬂﬂﬂx‘l!ﬂﬂ]‘lﬂ”ﬂ‘ﬂﬂiuﬂ1§7]9~3!7]8]3!3J?N‘W‘ﬂ£]"I

IASHEMAATNINUUNA

a A U

NAINe Qe
a v A |l
UHIN AT Vi

NN 2554



% d'd ' Y d' Y d' =) %
ﬂ‘%"ﬂ?JﬂNNﬁﬂ@Nﬂﬂﬂx‘l!ﬂﬂ]‘lﬂ”ﬂ‘ﬂﬂiuﬂ1§7]9~3!7]8]3!3J?N‘W‘ﬂ£]"I

a v ¢ A d
HO1INH UNINH

+4 F'% a :; ' Aa A v d' | v cé
MIAUANUULBA I IaHana UuNaInenaesiatluaiunis
YINI3ANIMNHANGAIUIQYay

IASHEAMAAINMITMNA

a A %

M NAINe a8
a\ U = \]
UrINgasre v

NN 2554



o eia 1 o 1 :i [ 1 x:‘l & LY
ﬂmanumﬂauﬂ‘nmmu'a'un"lmﬂum‘mmmmmmwm1

a w d a d
FANINH UNTNY

mafuaiundaszitidsumsfienseneyi@indudumilaveamsfinn

amumangasliyauasugmansumiadia

ﬂmzmmmm&umiﬁun‘hmmﬁmz

T o Y
L] iy eniaklln

dszmunssums

[ o d
2.A3.3034 laganiuanga

,“S‘Z«N‘/ e NISUMS
-7 %
INALINE q)¥e
LY R
o ‘/7 , AITUMT

1. 3%3 wgndmum

(}?;'a“-f W‘*—Jﬁ - EE

sn.gafan Bullunsds

aaenssumImiinnmatuaiuudase

5 Z""/ e 810136 M INNMEN

d/u
AT q)¥e

~ v oA —

& \‘) N3 =S

o13EmInyian

o " o d
IAINT NYNEMUUN

7 AN 2554

© fvansvesun Intamyualna



nafnssulszma

vy v a <. g vy ¢ Ao o
NITAUANLVUD IS U ﬁ'?Li%ﬁ\?ulﬂﬂ’JEJﬂ’JWNﬂﬁqﬂﬂ“llﬂﬁ TONAITNINNITY AT.IUT 1YY
A = y v a 2 nyg Yo (= o o ' A
sesrunsnwimsauauuuoasy "])’\iulﬂslﬂﬂiﬂiﬂ}ﬂ ATWLULUY uazmmmama@"lunﬂq
Y} M Y} I} A a1 VY A R Y~ 3 '
AU ﬁ]uﬂi3‘1/Nﬂ”liﬂ1!ﬂ’ﬂu‘]_lUﬂﬁigu@‘ﬁ’lﬁllﬂhlﬂﬂ’wﬂ %Q@L%ﬂﬂﬂiWUﬂJf’]UWﬁSﬁﬂmmu@EJNEIQ
Y
13 Tomarid
-4 a ] 4
VONITIUVVUDUNITECAYU 919138 AT.TATU Ti’)ﬁﬂWHH@IQa 1J5251UNTTUNIT 5049-
o A a 4 3 4 1Y d a &Y an d' Jq Y
AITNIIITYITI NHDENIUUN NTTNUNTT JIUMNTMAATINTYFITAU JUUUASHT ‘l/lllﬂi‘ﬂ
D) y o Y A Yo o o )
VDLAUDUUY Wi@uﬂﬂ@]iﬁ%ﬁ@ﬂl!ﬂl’hﬂlﬂﬂﬂ‘Wfﬂﬂ R RAT LRI T ARG RS g duUaAINa 1IN
vy v a o A e AL
AUANLVVIFTTCRUVUTNYTUNINGIVY
4 4 a [ [ 4% a
VDNITUVDUNISAUAUINTIAUSIATHIATNT PINaFeelnl AUIVTYT ULV
v AY Yq Y ] a Y 1 Y Y A 4
‘V]ﬂ‘]/]'luﬂllﬂﬁlﬂﬂ'ﬂhz@ﬁ@@ﬂu!tﬂﬂﬂiu@’lu@n\? 9 Llagmﬂﬂlﬂﬂﬂmlﬁ]'lﬂu'lﬂﬂmglﬁiyiﬁ'lﬁ@i
[ d Y 4 1 AN 9Yq Yo o ] A a
AADAIUUTIUITNHNOITYA AUSIATIYIAITAT ‘]Qﬂ‘VITL!‘V]llﬂGlWﬂ1LL1!$°LH‘]5’JEJLWﬁE]‘U5ﬂ'I§

1 I v {
Uszauaudiuee q Wusdanasaszeznananen

o W

aa < VY o o 9 Y = o &
ﬂl'ﬂﬂiTUﬂl@UWﬁgﬂm uWﬂTiWﬂ'ﬁ]ﬂlﬂuﬂ1ﬁﬂiﬂ1ﬁﬂ38@ﬁﬂ@@u1 ﬂuﬂ11ﬁﬂ15ﬁﬂy1ﬂﬁﬂu

v X

o I3 ' Y 2 4 a 7
ﬁilii]tjﬁ’;ﬂ@f]&lNﬁinjﬂ! Llazﬂlflﬂl’amﬂmlﬁ@uﬂ uﬂﬁﬂy’]ﬂﬁmuﬂlu']IﬂLﬁiHﬁﬁ']ﬁﬁi (ﬂ’]ﬂ

a oA ' AN ¥q ¥ 7Y by = o & o qy
‘W!ﬁ‘H) ?L!‘ﬂ 16 ‘1/]‘ﬂ‘1/]'lu T]llﬂﬁlﬂﬂ'ﬂllﬂ‘léLﬂi1$Wﬂl@ﬂaﬁuﬂﬁuuiuﬂ1iﬁﬂﬂ1ﬂiﬂu i'JﬂJ‘V]\iGI,W

U

' A ]d:l o o Y = =2 o 9 2 Qs: dyo <
ATUBIYLU DI ‘L!fﬂa\‘lcl,%ﬂﬂﬂﬂﬁa@@5383L3a1ﬂ1‘5ﬁﬂ‘1&|1 i]uﬂWi'ﬁﬂﬁﬁﬂEWﬂiﬁuﬁnﬁ]

Y 1 J
lavd1eeuysal

IS

y A y a o A ¢ 0 A A 9
q@ﬂ']ﬂu UINDITAUANUVUDFISRUUU ﬂglﬂUﬂﬁ$Iﬂ%ullﬂcﬁujﬂ\11u‘ﬂ!ﬂﬂﬁﬂlﬂq

i
1 1 =

aasnaudnauladoya Alsuveonouanuanuliundiaiuneadosnnniu uazludiu

U

YOINNWAANAIANTOANVUNNTBIAN  Glsuvetionsy I iliesdifer nazvesdou o
E4

ANy
NUNIY

a v Jd a J
PANTNE UNTNH



d' A 4 14 a o Aa T o 1 A 1 A A
FOLIDINIIAHUAIUDUDA IS ‘ﬂi]i]EI‘VIlINﬁ@]ﬂuﬂﬂ@ﬁmﬂ’)ﬂﬂ’ﬂ‘ﬂElcluﬂﬁﬂﬂﬂmﬂilmm

NNe
Y A a [ Jd A 4
IR UNANITANY UA1IY
USqyan IATHIANAATUHILUNA

d‘ = Y F'4 a
anznssumsndInsimsauamuudasy

A o [ S (=R @
TIA.AT.UN § w8 @ﬁﬂiﬁl‘ﬂﬂiﬂ}ﬂﬂﬁﬂ
o A A s S (=R '
IA.IYT NHNHNTUUN 61%1581/]“]J5ﬂ1&|']5’3h

(%4 )
UNnangeo

=< :J’ dyd [ d A A = a @ 1 A
MIANBIATIUY 3 Tngszdan Ao 1) L‘W’E)ﬁﬂklTWi]ﬂﬂiﬁﬂJGU’OQHﬂ‘ﬂ@QLVIfJ'J“H”I'JHLVIEJ

Q

A K

= 1 A A @ o Aa 1 1 A = @ Y 1 ~
NUINDIUNYAUNDINNGT 2) LN Anp1JeNUHAANMTUINDUNIANDINNGIVDIUNNONY?

=<

A = o 1 A A 1 A = o
GI)'T:lllT’IEJ iag 3) LW@ﬂﬂ‘]&ﬂﬂ’J"l‘JJWQW’E)GI%‘U’ENL!ﬂ“VI’E)\?L‘VIfJ’JGm?ulVIEWIiJ'WI’ENmﬂ?LiJ@Q‘IN‘VIEﬂ

'
A A

Y Aq v = & v < @ 1 ~
mamwﬁl%ﬁlumiﬁﬂmgﬂumamaﬂgmumﬂmmiaummmua@‘umu UNNDINYT

U U QU

a J { @ 1 v A ) ) a 4
¥ Ineaunume ufieniowinet Tasmsguuuuiiadny 11U 400 518 KINTIATIZH
TaolgadmFanssau uazmsinszauanud iy lnsordouins ianuulsziiun (Rating

Scale) MMUUUIAAVDIAIATN (Likert Scale)



= 9 ol/ 1 [ 1 ) 1 dl 1 d' A
nanisanyIdoyanilivesnguarediainneuiionsd Inglumsuiviouiionios
] o 1 o 1 { 1 @ 1 1 1 a [
N1 119U 400 519 WU HnneuNie1 Inenguaieds daulnapdlumemgeunni
2 = ] ] a2 A = [ = a =
INAII83 080T 4.4 Uo1gREglur9018 26 — 40 U Taeumwlaa UszaumsanylTyaas
UszneuerFwwiinau/gnasuisnenyu J5eldmasaeidon 10,001 — 25,000 UM Hazin
p1dved lungamwiazluuma
= a v 1 d‘ d‘ 1 d’ A [ 1
HANIANEINGANTTUVDIINNoUNEIB 1 IneRuieunoniiosing, TETRR
o J d' 1 = Y J 4‘ [ =Y 1 qg/l = I
unneuferdiulnaiinldoelumsneaisn linu 5,000 1masass Biagilszaenluns
putnoueRnrou Taoaumani oy FuroURINTIN NZ@ F1ONIA LAZHYINIE WNA

%

n
A d' ~ o a g1 [ 9 J d‘ [
Auntane Ta/Aaesn wun1an lagsnguadiuad tag l¥szeznarlumsneaien 2-3 Ju
= (% dld 1 1 d' A [ 9 1 d' 1
nan1sAniiadeniinanenisyineuneinainervevinneuned1¥12 Ing wun
o ] ~ ~ ] ~ =} o Y o o [
Wnneaiedrsn Inehmesfeuiionimen linnudingszaulhunarlunnilade
= o = v ~ A ' A A Y '
pamsAnEIszauaNuiane laveuinneangIn Inenuveaneuiisaine wui
1 [ 1 =\ = Y [ 9 1 [ d’l 9 ~ Y] 1 ~
nguategalanuanelalusudunsnluamuaig deti 1) awanun nveuneIr)
TnedanelonnuarsnuveIduadoun1asssuma  2)  aumsaunianisluine

v
1 =

o = a AR o 9 a =
uﬂ‘ﬂmmm@m'lmmm@%mimumﬂﬂﬂ‘mauﬂmum 3) mumimumﬂﬂ-mmm

v
@ 1 =

o a Al @ [ @
NN ufmmmm%n‘lmﬁawa%mimumﬂmmaummum 4) ﬁ1u®ﬁ81ﬁﬂ%ﬂﬂﬂu

9 a @ '

N9 nneune1sd Inenane lagsedevesnuluiesdy  5) duszdusiaaudiuay
a @ 1 A = v A ~ 9 @
VINIT L!ﬂ‘ﬂENL“I/IEJ’JGD'TJhlﬂfJW\W\IfJGIﬁ]ﬁ%ﬂﬂi1ﬂ1ﬂlﬂﬁﬁﬂ1uﬂﬂﬂﬂlﬂﬂ’) 6) aruanudasanalu
an v A @ 1 ~ = [ A o 9 A o
FIADENITNYTU 1!ﬂ‘l/lf)\i!.‘l’]ﬂ’)“lﬂ’)hlﬂﬂWQW@i*ﬂﬂ’JﬁJﬂﬁflﬂﬂﬂﬁluﬂWﬂ 7) ATUAIDIUIYAIY
[ o 1 ~ =3 :JI dy 9 9 [
TEAINANG L!fWIfNL“I/lEl'J“l)'W’JhlﬂEJWQW@i%ﬁTﬁﬁ%ﬂIﬂﬂﬂlHWl&jﬁH ag 8) ATUUBYAVIINT

] A o 1 ~ =< 9 a J <
NITNBINY uﬂ‘ﬂmeEl’J‘]fTJhlﬂﬁlW\‘iW’Eﬂ%ﬂWﬁWﬁlﬂNﬁﬁﬂWﬂﬂu&ﬁ@illm



Independent Study Title Factors Affecting Thai Tourists Travelling to Pattaya City
Author Miss Thidaruk Nipawong
Degree Master of Economics

Independent Study Advisory Committee
Assoc.Prof.Dr. Venus Rauechai Advisor

Assoc.Prof. Watcharee =~ Prugsiganont  Co-advisor

ABSTRACT

This study aims to examine factors affecting Thai tourists in Pattaya City by focusing on
Thai tourists’ behaviour and Thai tourists’ consumer satisfaction.

First of all, the information was gathered through a survey completed by 400 randomly
selected Thai tourists. Finally, the analysis was en performed based on the results of descriptive
statistics and Likert rating scale.

The results on Thai tourists’ demographic background indicated that the percentage of
female tourists was higher than male tourists by 4.4%. The majority of tourists are single in the
age group between 26 and 40 years old. In terms of educational level, it was found that many of
the tourists held bachelor degrees and worked in private corporation, with average monthly
income of 10,001-25,000 baht. They resided in Bangkok and surrounding areas.

The results of Thai tourists’ behaviour showed that in most cases, the tourists travelled by
private vehicle, spent about 2-3 days per visit and stayed in bungalow or resort. The average

tourism expense was approximately 5,000 baht per trip. The majority of Thai tourists came with



friends not only for the purpose of relaxation, but also to participate in variety of beach activities
and boat trips to nearby islands.

In terms of Thai tourists’ consumer satisfaction, the results were divided into 8 different
aspects as follows; 1) Place, Thai tourists were most satisfied with beauty of nature. 2)
Transportation in Pattaya, the predominantly by private car. 3) To-and from Pattaya trip, most
satisfied with private car. 4) Local hospitality, Thai tourists were pleased with local people. 5)
Price, the most satisfaction was from payment to tourist attraction. 6) Safety, the most satisfaction
came from safety in accomodation. 7) Facility, the most satisfaction was public utility. 8)

Tourism information, the most satisfaction was from search in internet.
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