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Abstract

This research aimed to study visitor satisfaction levels at on the Queen Sirikit Botanic
Gardens, comparing the satisfaction levels of those visiting the Gardens according to their
different purposes, which were to either gain knowledge or to relax, as well as to study any
problems, obstacles and suggestions highlighted by the visitors.

The sample used in this study covered 200 randomly selected people who had visited the
Queen Sirikit Botanic Gardens in Maerim District, Chiang Mai Province. Information was
collected from questionnaires and was analyzed using statistical percentage, median, standard
deviation, maximum and minimum, and weighted mean score (WMS) techniques on a computer.
The comparison in satisfaction levels between those who visited the Queen Sirikit Botanic
Gardens for knowledge and those who visited for recreation, was analyzed using a t-tese and
F-tese analysis.

Of the visitors surveyed, most were female, with an average age of 29.45 years, holding a
bachelor’s degree and working mostly for government/state enterprises and 33 percent were
Chiang Mai citizens. In all, 65.5 percent were visiting for recreational purposes white 60 percent

were visiting on a weekend trip and 38.5 percent said the Glasshouse Complex was their favorite



location. As for the visitor’s satisfaction with the Botanic Garden, the number of visitors who
were highly satisfied averaged out at 3.56. The comparison between those visitors visiting the
Gardens for different purposes (study or leisure) showed no significant statistical difference. In
addition, the hypothesis test found that the variable most affecting visitors’ satisfaction levels to
the Botanic Garden was their age, while factors such as gender, occupation, place of domicile and
level of education, did not cause any difference in satisfaction levels.

Problems highlighted with regard to the Botanic Garden include the display of trees and
its location, the tools used to communicate information to the visitors and distance to the location.
For these problems, the visitors said they would like the Gardens to find a more comfortable
location, to improve the communication tools it uses and to reduce its distance from centers of

population.
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RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha

if Iltem if Iltem Total if ltem

Deleted Deleted Correlation Deleted
B1.1 201.0000 1379.4737 .6631 9743
B1.2 200.8500 1370.4500 .7812 9741
B1.3 200.9500 1365.9447 .7269 9741
B1.4 200.8500 1373.2921 .3855 9748
B1.5 200.1000 1385.6737 .3459 9747
B1.6 201.4000 1359.9368 .5170 9745
B1.7 201.6500 1372.7658 4056 9747
B1.8 201.2500 1378.1974 .3435 9748
B1.9 201.3000 1371.9053 .4805 9745
B1.10 201.0500 1350.3658 .6346 9742
B1.11 200.8000 1368.3789 .5784 9743
B1.12 200.7000 1373.1684 .4898 9745
B2.1 201.0500 1368.9974 4731 9746
B2.2 200.9000 1361.1474 .6228 9742
B2.3 200.8000 1364.0632 .6032 9743
B3.1 200.7000 1372.2211 .5515 9744
B3.2 200.8000 1352.8000 .6527 9742
B3.3 201.1000 1345.3579 .7446 9740
B3.4 201.3000 1357.9053 .7000 9741
B3.5 200.9500 1361.5237 .6286 9742
B4.1 201.3000 1366.2211 .6148 9743
B4.2 201.2000 1365.1158 .6796 9742
B4.3 200.9500 1372.2605 .4998 9745
B5.1 200.9500 1347.2079 .7976 9739
B5.2 200.9500 1352.4711 .7684 9739
B5.3 200.8000 1359.3263 .5661 9744
B6.1 200.4500 1372.2605 .5207 9744
B6.2 200.2500 1385.8816 .3674 9747
B6.3 200.7000 1384.9579 .3600 9747
B7.1 201.4000 1340.5684 7927 9738
B7.2 201.3000 1350.2211 .6871 9741
B7.3 201.6000 1346.1474 7734 9739
B7.4 201.5500 1326.2605 .8189 9738
B8.1 201.2000 1346.1684 .6196 9743
B8.2 201.5500 1338.4711 .7086 9741
B8.3 201.6500 1338.6605 .7039 9741
B9.1 201.2500 1353.4605 .7915 9739
B9.2 201.2000 1354.3789 .7452 9740
B9.3 201.0000 1360.0000 .5879 9743
B10.1 201.2500 1353.2500 .7413 9740
B10.2 201.3000 1341.5895 .8462 9737
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RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
B10.3 201.2500 1348.1974 .7693 9739
Bi1.1 201.0000 1351.1579 .7115 9740
B11.2 201.0000 1365.1579 .6920 9742
B11.3 201.0000 1356.4211 7234 9740
B12.1 200.8500 1375.6079 .5700 9744
B12.2 201.0500 1352.3658 .7547 9740
B12.3 201.0500 1335.9447 .8522 9737
B13.1 201.1500 1366.0289 .5839 9743
B13.2 201.0500 1363.9447 .7419 9741
B13.3 200.9500 1355.2079 .6810 9741
Cc1 201.3000 1391.0632 .1837 9751
c2 201.4000 1380.6737 .5587 9744
Cc3 201.3500 1353.5026 .6330 9742
Cc4 200.9000 1420.2000 -.2668 9759
C5 201.0500 1373.2079 .4406 .9746
C6 201.1500 1370.2395 .5168 9744
D1 201.2000 1396.1684 .1937 9749
D2 201.2000 1378.4842 4879 9745
D3 201.1500 1368.2395 .5487 9744
D4 201.2000 1355.3263 .6845 9741
D5 200.9500 1359.5237 .6184 9742
D6 201.4000 1351.6211 .7213 9740
D7 201.6500 1369.3974 4789 9745
D8 201.8000 1370.9053 4961 9745
D9 201.0500 1352.2605 7111 9740
D10 201.5000 1354.8947 .6592 9742
Reliability Coefficients
N of Cases= 20.0 N of Items = 67
Alpha = .9747
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