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ABSTRACT

This independent study aimed to investigate how media  Exposure Affecting 

Decision of Consumers in Mueang Chiang Mai District  Towards Purchasing Outbound Tour 

Packages. The sample size for this study was 321 outbound tour packages customers who had 

bought such product within 6 months prior to the time of data collecting and were selected by 

convenience sampling. They were more than 23 years old who lived or worked in Mueang Chiang 

Mai District. The data was collected by using questionnaire and was then analyzed statistically 

using frequency, percentage, mean, standard, deviation, t-test and One–way ANOVA. 

It was found from the study that most the respondents were 39-46 years old, married, 

with Bachelor’s degree. Most were working employee with an average income 30,000 – 40,000 

Baht/month. The frequency of traveling overseas was every 1-2 years. People who has 

influencing decision to travel was themself. The most important factor affecting decision for 

travelling abroad was to relax on their holiday. Most respondents travel to Asia continental. The 

price of outbound tour package is 30,000 – 40,001 Baht. Most of them travel to South korea. 

From the study of the media exposure, The media that most respondents has 

exposure was television followed by magazines and peers such as friends or family members.   



The media that affected outbound tour packages buying the most was internet such as website 

followed by travel guide and peers such as friends or family members. 

For media exposure behavior that affecting buying decision process, the results of 

the study were as follows. 

At Need recognition stage, it was found that the most respondents receiving 

information about country followed by price of outbound tour packages and program in outbound 

tour packages, mostly from peers such as friends or family members followed by internet such as 

website and travel guide. 

At Information search stage, it was found that after they showed interest in buying 

outbound tour packages, they needed more information about country, program in outbound tour 

packages and price of outbound tour packages. They acquired those information from internet 

followed by travel guide and peers such as friends or family members. 

At Pre-purchase alternative evaluation and purchasing stage, it was found that the 

most important factor affecting buying decision was trust in tour organizer followed by good 

service to customer and honor of tour operator. 

At Consumption and post-purchase alternative evaluation stage, it was found that 

most respondents compare price, good service to customer and the famous of tour operator. They 

acquired those information from the internet such as website followed by travel guide and peers 

such as friends or family members. 
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4.4.1

 16 

P-Value P-Value

 2.15 0.69 
0.15

2.87 1.07 
0.01*

 2.28 0.93 3.19 1.14 

/ /  1.49 0.75 
0.86

1.93 0.96 
0.64

 1.51 0.83 1.98 1.06 

 1.77 0.91 
0.86

2.52 1.05 
0.35

 1.76 0.86 2.64 1.24 

 3.00 1.13 
0.05*

3.06 0.99 
0.30

 2.74 1.14 2.95 0.85 

 2.17 1.31 
0.02*

2.17 0.90 
0.45

 1.84 1.01 2.09 1.00 

 2.91 1.33 
0.10

2.70 1.09 
0.02*

 2.66 1.38 2.42 1.02 
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 16 ( )

P-Value P-Value

/
 2.72 1.14 

0.00*
2.95 0.97 

0.20
 2.31 1.02 2.81 0.95 

 1.92 0.85 
0.17

2.34 1.11 
0.44

 1.79 0.88 2.24 1.08 

 2.41 0.92 
0.07

3.06 0.91 
0.87

 2.21 1.02 3.04 1.14 

/
 2.01 1.02 

0.48
2.22 1.00 

0.41
 1.93 0.81 2.32 1.06 

/  1.83 0.86 
0.01*

2.43 0.98 
0.76

 1.60 0.72 2.46 1.05 

 1.78 0.84 
0.00*

1.92 0.88 
0.04*

 1.44 0.67 1.72 0.85 

 1.71 0.78 
0.46

1.79 0.81 
0.40

 1.64 0.89 1.72 0.83 

 1.28 0.50 
0.12

1.55 0.71 
0.81

 1.38 0.65 1.57 0.72 

 3.16 1.31 
0.00*

3.37 1.22 
0.00*

 2.48 1.26 2.89 1.17 

 2.03 1.15 
0.12

2.04 1.08 
0.79

 1.84 1.02 2.01 1.01 

 1.46 0.76 
0.28

1.70 0.76 
0.08

 1.56 0.91 1.87 1.02 

 :   t-test  0.05  *
 141 

 180 
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 (P-Value = 0.05)  (P-Value = 0.02) 

/  (P-Value = 0.00) /  (P-Value = 0.01)

 (P-Value = 0.00)  (P-Value = 0.00) 

/ /

/

 (P-Value > 0.05 )

 (P-Value = 0.01)  (P-Value = 0.02)  (P-Value = 0.04) 

 (P-Value = 0.00)  

/ /

/ /

/

 (P-Value > 0.05 )
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4.4.2

 17 

P-Value P-Value

23 – 30  2.06 0.54 

0.00*

3.27 1.07 

0.09

31 – 38  2.53 0.85 3.22 1.21 

39 – 46  2.30 0.85 3.00 0.80 

47 – 54  1.95 0.69 2.80 1.30 

55  2.22 1.05 2.91 1.15 

/

/

23 – 30  1.69 0.82 

0.08

2.42 1.06 

0.00*

31 – 38  1.53 0.89 2.04 1.24 

39 – 46  1.50 0.62 2.13 0.94 

47 – 54  1.46 0.87 1.59 0.78 

55  1.28 0.74 1.50 0.61 

23 – 30  1.79 0.83 

0.00*

2.40 0.97 

0.01*

31 – 38  2.12 0.97 2.90 1.21 

39 – 46  1.74 0.97 2.71 1.18 

47 – 54  1.67 0.79 2.64 1.32 

55  1.43 0.60 2.20 0.98 

23 – 30  3.00 1.17 

0.00*

2.94 1.02 

0.00*

31 – 38  3.34 1.09 2.37 0.77 

39 – 46  2.78 0.95 2.89 0.70 

47 – 54  2.26 1.11 2.75 1.12 

55  2.87 1.18 3.02 0.84 
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 17 ( )

P-Value P-Value

23 – 30  2.19 1.16 

0.00*

2.19 0.85 

0.00*

31 – 38  2.66 1.25 2.68 1.06 

39 – 46  1.82 1.04 2.07 0.88 

47 – 54  1.52 1.04 1.72 0.86 

55  1.67 0.91 1.89 0.86 

23 – 30  2.98 1.32 

0.00*

2.71 1.11 

0.00*

31 – 38  3.16 1.38 2.90 1.02 

39 – 46  2.59 1.00 2.45 0.90 

47 – 54  2.28 1.54 2.16 1.19 

55  2.85 1.47 2.44 0.95 

/

23 – 30  2.73 1.04 

0.00*

3.00 0.96 

0.02*

31 – 38  2.88 1.41 3.15 1.10 

39 – 46  2.58 0.93 2.70 0.77 

47 – 54  2.07 0.75 2.70 1.07 

55  2.09 0.96 2.81 0.80 

23 – 30  1.74 0.85 

0.00*

2.16 1.01 

0.00*

31 – 38  2.21 0.92 2.44 0.97 

39 – 46  2.07 0.82 2.64 1.05 

47 – 54  1.49 0.83 1.90 1.41 

55  1.61 0.68 2.17 0.77 

23 – 30  2.39 0.98 

0.00*

3.16 0.96 

0.00*

31 – 38  2.71 1.04 3.47 1.06 

39 – 46  2.29 0.92 3.07 0.87 

47 – 54  1.82 0.81 2.80 1.26 

55  2.24 0.97 2.67 0.87 
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 17 ( )

P-Value P-Value

/

23 – 30  2.02 0.86 

0.00*

2.66 1.12 

0.00*

31 – 38  2.43 1.14 2.76 1.15 

39 – 46  2.00 0.80 2.28 0.83 

47 – 54  1.54 0.70 1.70 0.80 

55  1.76 0.73 1.89 0.77 

/
23 – 30  1.84 0.73 

0.00*

2.73 1.15 

0.00*

31 – 38  1.96 0.80 2.60 1.09 

39 – 46  1.79 0.79 2.54 0.87 

47 – 54  1.34 0.73 2.11 0.86 

55  1.50 0.77 2.17 0.99 

23 – 30  1.78 0.80 

0.00*

2.03 0.87 

0.00*

31 – 38  1.91 0.71 2.18 0.83 

39 – 46  1.55 0.70 1.84 0.83 

47 – 54  1.21 0.69 1.38 0.73 

55  1.44 0.77 1.52 0.82 

23 – 30  1.85 1.02 

0.00*

1.98 0.93 

0.00*

31 – 38  1.99 0.91 2.01 0.82 

39 – 46  1.68 0.82 1.70 0.67 

47 – 54  1.26 0.54 1.38 0.73 

55  1.50 0.61 1.65 0.78 

23 – 30  1.58 0.71 

0.00*

1.82 0.08 

0.00*

31 – 38  1.46 0.66 1.62 0.69 

39 – 46  1.37 0.63 1.68 0.68 

47 – 54  1.07 0.25 1.28 0.45 

55  1.19 0.39 1.35 0.68 
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 17 ( )

P-Value P-Value

23 – 30  3.45 1.15 

0.00*

3.70 1.08 

0.00*

31 – 38  3.66 1.03 3.90 0.78 

39 – 46  3.05 1.24 3.24 0.98 

47 – 54  1.75 0.70 2.28 1.00 

55  1.65 0.89 2.17 1.15 

23 – 30  2.42 1.14 

0.00*

2.53 1.10 

0.00*

31 – 38  2.43 1.16 2.51 1.18 

39 – 46  1.82 0.96 1.99 0.84 

47 – 54  1.49 0.83 1.44 0.70 

55  1.35 0.76 1.54 0.77 

23 – 30  1.58 0.92 

0.00*

1.94 0.92 

0.04*

31 – 38  1.85 1.01 1.97 0.93 

39 – 46  1.39 0.67 1.75 0.82 

47 – 54  1.36 0.66 1.75 1.09 

55  1.37 0.85 1.50 0.72 

 :   One-way ANOVA  0.05 *
 23 – 30  62  31 – 38  68 

 39 – 46  76  47 – 54  61 

 55  54 

 17 
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23 – 30  31 – 38 , 39 – 46 , 47 – 54  55  (P-Value   

= 0.00 ) / /  23 – 30 

 31 – 38 , 39 – 46 , 47 – 54  55  (P-Value > 0.05) 

 23 – 30   31 

– 38 , 39 – 46 , 47 – 54  55  (P-Value   0.05 )

 23 – 30  31 – 38 , 39 – 46 , 47 – 54 

 55  (P-Value = 0.09) 
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4.4.3

 18 

P-
Value

P-
Value

/ / /
2.21 0.92 

0.83
3.14 1.19 

0.14

 2.23 0.75 2.96 1.04 

/ /
/ / /

1.39 0.73 
0.03*

1.91 1.11 
0.40

 1.59 0.84 2.01 0.93 

/ / /
1.74 0.88 

0.70
2.62 1.20 

0.70

 1.78 0.88 2.57 1.13 

/ / /
2.76 1.22 

0.17
2.94 1.04 

0.31

 2.94 1.07 3.05 0.79 

/ / /
1.95 1.16 

0.56
1.95 0.92 

0.00*

 2.02 1.17 2.28 0.97 

/ / /
2.73 1.41 

0.60
2.47 1.04 

0.30

 2.81 1.32 2.60 1.08 

/

/ / /
2.32 1.13 

0.01*
2.79 1.01 

0.15

 2.65 1.03 2.95 0.90 
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 18 ( )

P-
Value

P-
Value

/ / /
1.68 0.87 

0.00*
1.97 0.98 

0.00*

 2.00 0.85 2.57 1.11 

/ / /
2.29 1.04 

0.87
3.05 1.11 

0.91

 2.31 0.93 3.06 0.99 

/

/ / /
1.79 0.77 

0.00*
2.29 1.06 

0.88

 2.12 1.00 2.27 1.00 

/
/ / /

1.60 0.77 
0.03*

2.32 1.11 
0.04*

 1.79 0.80 2.56 0.92 

/ / /
1.45 0.66 

0.00*
1.80 0.87 

0.83

 1.71 0.83 1.82 0.86 

/ / /
1.64 0.91 

0.61
1.75 0.85 

0.99

 1.69 0.78 1.75 0.79 

/ / /
1.42 0.63 

0.02*
1.59 0.73 

0.61

 1.27 0.55 1.54 0.70 

/ / /
2.78 1.34 

0.93
3.09 1.21 

0.88

 2.77 1.31 3.11 1.21 
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 18 ( )

P-
Value

P-
Value

/ / /
1.89 1.12 

0.59
2.01 1.04 

0.77

 1.95 1.04 2.04 1.04 

/ / /
1.49 0.81 

0.55
1.82 1.02 

0.57

 1.54 0.88 1.76 0.81 

 :   t-test  0.05 *
/ / /  152    

 169 

 18 

/ / /

/ /  (P-Value = 0.03) /  (P-Value = 0.01) 

(P-Value = 0.00) /  (P-Value = 0.00) /

(P-Value = 0.03)   (P-Value = 0.00)  (P-Value = 0.02) 

/ / /

 (P-Value > 0.05 )
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/ / /

 (P-Value = 0.00) 

(P-Value = 0.00) /  (P-Value = 0.04) 

/ / /

/ /

/ /

 (P-Value > 0.05 )
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4.4.4

 19 

P-
Value

P-
Value

 2.74 0.81 

0.00*

2.58 0.90 

0.07. /  2.13 0.79 3.03 1.09 

.  2.44 0.91 3.25 1.23 

/

/

 2.00 1.15 

0.01*

1.89 0.94 

0.18. /  1.45 0.75 2.02 1.00 

.  1.53 0.80 1.75 1.09 

 1.79 1.23 

0.03*

2.32 0.58 

0.26. /  1.70 0.76 2.65 1.16 

.  2.03 1.14 2.44 1.29 

 2.74 0.87 

0.07

3.16 0.83 

0.00*. /  2.94 1.15 3.09 0.90 

.  2.56 1.15 2.54 0.86 

 2.05 1.18 

0.80

2.11 0.81 

0.29. /  2.00 1.15 2.17 0.98 

.  1.90 1.21 1.95 0.94 

 2.26 0.73 

0.02*

2.42 0.90 

0.75. /  2.90 1.44 2.56 1.08 

.  2.44 1.10 2.47 1.02 

/
 2.68 0.75 

0.46

3.05 0.40 

0.23. /  2.51 1.10 2.90 0.91 

.  2.36 1.14 2.69 1.22 
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 19 ( )

P-
Value

P-
Value

 1.79 1.23 

0.03*

2.05 0.97 

0.62. /  1.79 0.77 2.30 1.13 

.  2.12 1.05 2.32 0.97 

 3.05 0.62 

0.00*

3.53 0.51 

0.09. /  2.21 0.90 3.05 1.03 

.  2.39 1.27 2.93 1.19 

/

 2.16 1.07 

0.63

2.11 0.88 

0.74. /  1.95 0.88 2.29 1.02 

.  1.97 0.96 2.31 1.10 

/  2.37 1.21 

0.00*

2.89 0.81 

0.04*. /  1.67 0.73 2.47 1.01 

.  1.63 0.81 2.22 1.07 

 2.16 1.34 

0.00*

1.84 1.07 

0.98. /  1.55 0.71 1.80 0.86 

.  1.56 0.68 1.81 0.82 

 1.63 0.96 

0.80

2.00 1.15 

0.29. /  1.69 0.84 1.75 0.81 

.  1.61 0.81 1.66 0.71 

 1.16 0.37 

0.15

1.47 0.77 

0.01*. /  1.37 0.61 1.63 0.75 

.  1.25 0.54 1.32 0.47 

 2.32 1.53 

0.06

2.16 0.37 

0.00*. /  2.74 1.31 3.05 1.26 

.  3.08 1.25 3.64 0.87 
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 19 ( )

P-
Value

P-
Value

 1.95 1.43 

0.18

1.84 0.90 

0.09. /  1.86 1.01 1.98 1.01 

.  2.15 1.20 2.29 1.18 

 2.21 1.23 

0.00*

2.16 0.96 

0.19. /  1.46 0.80 1.76 0.91 

.  1.54 0.79 1.80 0.91 

 :   One-way ANOVA  0.05 *
 19 

 243 

 59 

 19 

/

(P-Value = 0.00)  / /

(P-Value = 0.01)  (P-Value = 0.03)  (P-Value = 0.02) 

(P-Value = 0.03) (P-Value = 0.00) /

 (P-Value = 0.00) (P-Value = 0.00) (P-Value = 0.00)

/
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/ /

(P-Value > 0.05 )

/

(P-Value = 0.00) /  (P-Value = 0.04) 

(P-Value = 0.01) (P-Value = 0.00)

/ / /

/

/  (P-Value > 0.05 )
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4.4.5

 20

P-
Value

P-
Value

/
2.23 0.81 

0.95

3.26 1.23 

0.11/  2.24 0.90 2.99 1.09 

/  2.18 0.67 2.84 1.09 

 2.17 0.92 3.13 0.74 

/

/

/
1.36 0.70 

0.01*

1.70 0.96 

0.00*/  1.63 0.82 2.18 1.05 

/  1.53 0.92 1.92 1.06 

 1.17 0.38 1.75 0.53 

/
1.74 0.97 

0.13

2.35 1.37 

0.10/  1.83 0.93 2.73 0.96 

/  1.79 0.66 2.60 1.17 

 1.38 0.58 2.71 1.23 

/
2.48 1.20 

0.00*

2.81 0.93 

0.06/  3.10 1.07 3.09 0.82 

/  3.00 1.19 3.13 1.09 

 2.50 0.66 2.83 0.76 
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 20 ( )

P-
Value

P-
Value

/
1.47 0.77 

0.00*

1.65 0.81 

0.00*/  2.33 1.29 2.37 0.96 

/  2.15 1.16 2.26 0.96 

 1.58 0.83 2.21 0.88 

/
2.30 1.34 

0.00*

2.15 0.96 

0.00*/  3.15 1.29 2.87 1.03 

/  2.69 1.35 2.50 1.11 

 2.63 1.38 2.21 0.78 

/

/
2.09 1.10 

0.00*

2.44 1.02 

0.00*/  2.89 1.03 3.16 0.92 

/  2.37 1.09 2.89 0.85 

 2.04 0.20 2.83 0.48 

/
1.69 0.94 

0.00*

1.98 1.04 

0.00*/  1.97 0.83 2.57 1.19 

/  1.98 0.88 2.13 0.91 

 1.38 0.49 2.21 0.65 
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 20 ( )

P-
Value

P-
Value

/
2.12 1.06 

0.01*

2.89 1.20 

0.00*/  2.50 0.98 3.30 0.93 

/  2.24 0.76 2.97 0.90 

 2.00 1.02 2.46 0.98 

/

/
1.80 0.84 

0.02*

2.14 1.04 

0.00*/  2.13 1.01 2.51 1.04 

/  1.92 0.86 2.21 0.96 

 1.75 0.44 1.67 0.70 

/
/

1.48 0.76 

0.00*

2.11 1.08 

0.00*/  1.86 0.74 2.67 0.99 

/  1.81 0.94 2.45 0.88 

 1.38 0.49 2.42 0.93 

/
1.34 0.70 

0.00*

1.60 0.91 

0.00*/  1.74 0.76 1.95 0.82 

/  1.76 0.84 2.00 0.87 

 1.25 0.44 1.29 0.55 

/
1.44 0.66 

0.00*

1.49 0.77 

0.00*/  1.70 0.80 1.79 0.72 

/  2.08 1.04 2.15 0.96 

 1.33 0.70 1.50 0.72 
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 20 ( )

P-
Value

P-
Value

/
1.24 0.50 

0.02*

1.45 0.67 

0.06/  1.38 0.63 1.65 0.73 

/  1.48 0.65 1.65 0.73 

 1.13 0.45 1.33 0.70 

/
2.37 1.20 

0.00*

2.80 1.28 

0.00*/  3.26 1.28 3.55 0.99 

/  2.84 1.18 3.03 1.24 

 1.38 0.88 1.88 0.68 

/
1.74 1.03 

0.01*

1.96 1.14 

0.03*/  2.04 1.11 2.15 1.01 

/  2.13 1.08 2.05 0.93 

 1.38 0.88 1.50 0.88 

/
1.55 0.80 

0.81

1.83 1.07 

0.70/  1.48 0.72 1.80 0.85 

/  1.58 1.12 1.79 0.83 

 1.46 0.93 1.58 0.83 

 :   One-way ANOVA  0.05 *
/  94 

/  141 

/  62 

 2  ( / ) 22 
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 20 

/ /

/ / /  (P-Value 

= 0.01)  (P-Value = 0.00)  (P-Value = 0.00)  (P-Value = 0.00) /

 (P-Value = 0.00)  (P-Value = 0.00)  (P-Value = 0.01) 

/  (P-Value = 0.02) /  (P-Value = 0.00) 

  (P-Value = 0.00)  (P-Value = 0.00) 

 (P-Value = 0.02)  (P-Value = 0.00)  (P-Value = 0.01) 

/ /

/

 (P-Value > 0.05 )

/

/ /

/  (P-Value = 0.00)  (P-Value = 0.00) 

(P-Value = 0.00) /  (P-Value = 0.00)  (P-Value = 0.00) 

 (P-Value = 0.00) /  (P-Value = 0.00) /

 (P-Value = 0.00)  (P-Value = 0.00)  (P-Value = 0.00) 

 (P-Value = 0.00)  (P-Value = 0.03) 

/

/ /

 (P-Value > 

0.05 )
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4.4.4

 21 

 ( ) P-
Value

P-
Value

 20,000  2.35 0.88 

0.14

2.98 1.09 

0.3620,000 - 40,000  2.19 0.71 2.99 1.09 

 40,000 2.13 0.91 3.18 1.18 

/

/

 20,000  1.62 0.87 

0.19

2.05 0.97 

0.3220,000 - 40,000  1.43 0.80 1.85 1.06 

 40,000 1.47 0.70 2.00 1.01 

 20,000  1.85 0.93 

0.00*

2.75 1.13 

0.0720,000 - 40,000  1.94 0.96 2.64 1.21 

 40,000 1.46 0.61 2.38 1.11 

 20,000  2.89 1.13 

0.19

3.04 0.94 

0.04*20,000 - 40,000  2.97 1.23 3.11 0.89 

 40,000 2.69 1.02 2.81 0.90 

 20,000  2.14 1.13 

0.06

2.31 0.91 

0.02*20,000 - 40,000  2.04 1.29 2.14 1.11 

 40,000 1.77 0.98 1.92 0.76 

 20,000  1.75 1.23 

0.56

2.52 0.96 

0.7920,000 - 40,000  2.70 1.54 2.59 1.08 

 40,000 2.89 1.27 2.50 1.12 

/

 20,000  2.44 0.87 

0.11

2.89 0.86 

0.2120,000 - 40,000  2.65 1.38 2.97 0.94 

 40,000 2.35 0.83 2.74 1.07 
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 21 ( )

 ( ) P-
Value

P-
Value

 20,000  1.80 0.93 

0.76

2.13 0.95 

0.01*20,000 - 40,000  1.89 0.97 2.19 1.12 

 40,000 1.85 0.66 2.56 1.14 

 20,000  2.36 0.87 

0.46

3.08 1.08 

0.8820,000 - 40,000  2.33 1.06 3.07 1.05 

 40,000 2.20 0.98 3.01 1.00 

/

 20,000  1.98 0.93 

0.21

2.23 1.08 

0.01*20,000 - 40,000  2.06 1.01 2.49 1.06 

 40,000 1.84 0.73 2.07 0.89 

/  20,000  1.70 0.86 

0.47

2.49 1.06 

0.5720,000 - 40,000  1.76 0.87 2.37 0.96 

 40,000 1.63 0.60 2.49 1.04 

 20,000  1.73 0.88 

0.02*

1.83 0.87 

0.01*20,000 - 40,000  1.61 0.77 1.97 0.94 

 40,000 1.43 0.61 1.59 0.71 

 20,000  1.79 0.91 

0.24

1.81 0.90 

0.1620,000 - 40,000  1.62 0.91 1.81 0.91 

 40,000 1.61 0.67 1.62 0.56 

 20,000  1.38 0.65 

0.19

1.60 0.79 

0.2820,000 - 40,000  1.38 0.61 1.61 0.75 

 40,000 1.25 0.50 1.47 0.56 

 20,000  2.67 1.40 

0.39

2.85 1.05 

0.03*20,000 - 40,000  2.90 1.42 3.15 1.38 

 40,000 2.73 1.11 3.30 1.10 
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 21 ( )

 ( ) P-
Value

P-
Value

 20,000  2.10 1.25 

0.14

2.04 1.03 

0.5920,000 - 40,000  1.89 1.10 2.08 1.22 

 40,000 1.79 0.83 1.94 0.78 

 20,000  1.71 1.10 

0.01*

1.70 0.93 

0.2620,000 - 40,000  1.49 0.77 1.89 1.04 

 40,000 1.36 0.58 1.76 0.70 

 :   One-way ANOVA  0.05 *
 20,000  99 

 20,000 – 40,000  122 

 40,000  100 

 21 

 20,000 

 20,000 – 40,000  40,000 

 (P-Value = 0.00)  (P-Value = 0.02) 

(P-Value = 0.01)

 20,000 

 20,000 – 40,000  40,000 

/ / /

/ /

 (P-Value > 0.05 

)
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 20,000 

 20,000 – 40,000 

 40,000 (P-Value = 0.04)   (P-Value = 0.02) 

(P-Value = 0.01) /  (P-Value = 0.01) (P-Value = 0.01) 

 (P-Value = 0.03)

 20,000 

 20,000 – 40,000  40,000 

/ / /

/

 (P-Value > 0.05 )



60

4.4.2

 22 

P-
Value

P-
Value

1-2 /  2.14 0.78 

0.19

3.06 1.10 

0.30

3-4 /  2.38 0.92 2.83 1.12 

5-6 /  2.50 0.62 3.33 1.14 

 6 /  2.24 1.00 3.27 1.10 

 2.30 0.82 2.93 1.17 

/

/

1-2 /  1.46 0.74 

0.03*

1.95 1.03 

0.00*

3-4 /  1.64 0.96 1.91 0.95 

5-6 /  1.83 1.25 2.11 0.96 

 6 /  1.58 0.66 2.48 1.09 

 1.15 0.36 1.41 0.64 

1-2 /  1.74 0.82 

0.33

2.51 1.20 

0.30

3-4 /  1.98 1.01 2.81 0.88 

5-6 /  1.78 0.81 2.50 0.99 

 6 /  1.61 1.06 2.52 1.15 

 1.70 0.82 2.89 1.45 

1-2 /  2.67 1.09 

0.00*

2.88 0.96 

0.00*

3-4 /  3.21 1.12 3.28 0.95 

5-6 /  3.17 1.15 3.50 0.62 

 6 /  2.79 0.99 2.88 0.48 

 3.37 1.39 3.07 0.87 
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 22 ( )

P-
Value

P-
Value

1-2 /  1.75 1.04 

0.00*

1.94 0.96 

0.00*

3-4 /  2.57 1.23 2.53 0.85 

5-6 /  2.28 1.49 2.28 1.07 

 6 /  1.97 1.05 2.55 0.83 

 2.33 1.30 2.04 0.90 

1-2 /  2.63 1.38 

0.10

2.33 1.00 

0.00*

3-4 /  3.15 1.20 2.98 0.87 

5-6 /  3.17 1.82 3.17 1.58 

 6 /  2.82 1.21 2.88 0.86 

 2.70 1.27 2.30 1.10 

/

1-2 /  2.28 1.01 

0.00*

2.68 0.94 

0.00*

3-4 /  2.91 1.15 3.21 0.82 

5-6 /  3.11 1.02 3.89 0.96 

 6 /  2.67 1.02 3.06 0.75 

 2.52 1.28 2.63 0.97 

1-2 /  1.79 0.89 

0.00*

2.17 1.02 

0.00*

3-4 /  2.15 0.95 2.53 0.87 

5-6 /  1.94 0.87 3.28 1.78 

 6 /  2.00 0.66 2.61 0.83 

 1.37 0.49 1.59 1.08 

1-2 /  2.21 1.03 

0.00*

2.91 1.07 

0.01*

3-4 /  2.83 0.96 3.21 1.12 

5-6 /  2.39 0.92 3.67 0.69 

 6 /  1.97 0.77 3.12 0.89 

 2.26 0.53 3.30 0.87 
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 22 ( )

P-
Value

P-
Value

/

1-2 /  1.81 0.81 

0.00*

2.17 1.00 

0.00*

3-4 /  2.64 0.88 2.66 0.94 

5-6 /  2.17 1.20 2.50 1.15 

 6 /  1.94 0.86 2.64 1.14 

 1.63 0.84 1.70 0.78 

/

1-2 /  1.61 0.74 

0.00*

2.38 1.03 

0.00*

3-4 /  2.26 0.88 2.89 0.85 

5-6 /  1.61 0.78 2.56 0.86 

 6 /  1.67 0.78 2.55 1.18 

 1.33 0.48 1.81 0.79 

1-2 /  1.48 0.70 

0.00*

1.71 0.83 

0.00*

3-4 /  2.06 0.91 2.17 0.91 

5-6 /  1.17 0.51 1.39 0.61 

 6 /  1.58 0.79 2.15 1.00 

 1.74 0.66 1.67 0.68 

1-2 /  1.67 0.95 

0.66

1.71 0.82 

0.01*

3-4 /  1.77 0.64 2.04 0.81 

5-6 /  1.50 0.71 1.39 0.70 

 6 /  1.55 0.51 1.88 0.86 

 1.74 0.81 1.56 0.70 

1-2 /  1.35 0.65 

0.73

1.54 0.68 

0.03*

3-4 /  1.32 0.47 1.66 0.73 

5-6 /  1.50 0.71 1.44 0.86 

 6 /  1.30 0.47 1.85 0.87 

 1.26 0.45 1.30 0.47 
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 22 ( )

P-
Value

P-
Value

1-2 /  2.52 1.19 

0.00*

2.97 1.17 

0.03*

3-4 /  3.47 1.58 3.44 1.45 

5-6 /  2.94 1.26 3.39 1.20 

 6 /  2.88 1.32 2.91 1.16 

 2.96 1.29 3.43 0.80 

1-2 /  1.91 1.02 

0.06

2.05 1.05 

0.32

3-4 /  2.25 1.25 2.17 1.09 

5-6 /  1.89 1.13 1.72 0.89 

 6 /  1.82 1.26 2.03 1.13 

 1.52 0.70 1.74 0.81 

1-2 /  1.50 0.88 

0.18

1.83 0.93 

0.34

3-4 /  1.72 0.97 1.79 0.82 

5-6 /  1.50 0.86 1.56 0.86 

 6 /  1.55 0.67 1.91 0.95 

 1.22 0.42 1.52 0.98 

 :   One-way ANOVA  0.05 *
 1-2 /  190 

 3-4 /  53 

 5-6 /  18 

 6 /  33 

 27 

 22 
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 1-2 /  3-4 

/   4-5 /  6 / / /  (P-Value = 0.03) 

 (P-Value = 0.00)  (P-Value = 0.00) /  (P-Value = 0.00) 

(P-Value = 0.00)  (P-Value = 0.00) /  (P-Value = 0.00) 

/  (P-Value = 0.00)  (P-Value = 0.00) 

 (P-Value = 0.00) 

 1-2 /

 3-4 /   4-5 /  6 /

 (P-Value > 0.05 )

 1-2 

/  3-4 /  4-5 /  6 /

/ /  (P-Value = 0.00)  (P-Value = 0.00) 

(P-Value = 0.00)  (P-Value = 0.00) /  (P-Value = 0.00) 

(P-Value = 0.00)  (P-Value = 0.00) /  (P-Value = 0.00) /

 (P-Value = 0.01)   (P-Value = 0.00) 

(P-Value = 0.01)  (P-Value = 0.03) 

 (P-Value = 0.03) 

 1-2 /  3-4 /   4-5 /

6 /

(P-Value > 0.05 )
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4.4.4

 23 

( )
P-

Value
P-

Value
 20,000  2.16 0.91 

0.46

2.98 1.21 

0.1720,000 - 40,000 2.27 0.83 3.01 1.05 

 40,000 2.16 0.67 3.31 1.14 

/

/

 20,000  1.46 0.71 

0.81

1.94 1.08 

0.4720,000 - 40,000 1.52 0.90 1.92 0.98 

 40,000 1.49 0.50 2.12 1.01 

 20,000  1.66 0.88 

0.14

2.48 1.26 

0.5220,000 - 40,000 1.85 0.92 2.65 1.13 

 40,000 1.65 0.69 2.59 1.10 

 20,000  3.08 1.18 

0.03*

3.20 0.90 

0.03*20,000 - 40,000 2.71 1.12 2.89 0.89 

 40,000 3.00 1.08 3.02 0.97 

 20,000  2.20 1.18 

0.00*

2.36 0.99 

0.00*20,000 - 40,000 1.75 1.01 1.96 0.93 

 40,000 2.45 1.40 2.31 0.91 

 20,000  2.89 1.35 

0.06

2.51 0.93 

0.3120,000 - 40,000 2.62 1.37 2.49 1.15 

 40,000 3.10 1.30 2.75 0.91 
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 23 ( )

( )
P-

Value
P-

Value

/

 20,000  2.44 1.12 

0.04*

2.66 0.91 

0.04*20,000 - 40,000 2.42 1.03 2.95 0.97 

 40,000 2.84 1.19 2.96 0.96 

 20,000  1.87 0.94 

0.24

2.18 1.04 

0.5320,000 - 40,000 1.79 0.85 2.32 1.17 

 40,000 2.02 0.79 2.35 0.87 

 20,000  2.31 0.89 

0.62

3.01 1.22 

0.7120,000 - 40,000 2.26 1.03 3.09 0.96 

 40,000 2.41 0.96 2.98 1.01 

/

 20,000  1.84 0.90 

0.09

2.04 1.10 

0.02*20,000 - 40,000 1.96 0.91 2.34 1.00 

 40,000 2.20 0.89 2.49 0.95 

/  20,000  1.54 0.69 

0.00*

2.29 0.99 

0.05*20,000 - 40,000 1.68 0.80 2.44 1.01 

 40,000 2.06 0.83 2.73 1.04 

 20,000  1.64 0.84 

0.72

1.81 0.93 

0.6720,000 - 40,000 1.57 0.76 1.78 0.86 

 40,000 1.57 0.64 1.90 0.78 

 20,000  1.77 0.89 

0.24

1.77 0.89 

0.2120,000 - 40,000 1.60 0.80 1.69 0.78 

 40,000 1.75 0.89 1.92 0.82 

 20,000  1.31 0.61 

0.83

1.58 0.78 

0.0620,000 - 40,000 1.34 0.58 1.50 0.65 

 40,000 1.37 0.60 1.76 0.79 
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 23 ( )

( )
P-

Value
P-

Value
 20,000  2.48 1.38 

0.00*

2.77 1.23 

0.00*20,000 - 40,000 2.72 1.26 3.17 1.20 

 40,000 3.49 1.21 3.47 1.06 

 20,000  1.92 1.21 

0.34

1.92 1.04 

0.5020,000 - 40,000 1.87 1.06 2.05 1.13 

 40,000 2.11 0.89 2.12 0.65 

 20,000  1.72 1.07 

0.00*

1.86 0.99 

0.3520,000 - 40,000 1.49 0.79 1.81 0.95 

 40,000 1.24 0.43 1.63 0.60 

 :   One-way ANOVA  0.05 *
 20,000  90 

 20,000 – 40,000  180 

 40,000  51 

 23 

 20,000 

 20,000 – 40,000 

 40,000  (P-Value = 0.03) (P-Value = 0.00) /

(P-Value = 0.04) /  (P-Value = 0.00) 

 (P-Value = 0.00) (P-Value = 0.00)
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 20,000 

 20,000 – 40,000  40,000 

/ /

/

 (P-Value > 0.05 )

 20,000 

 20,000 – 40,000  40,000 

(P-Value = 0.03) (P-Value = 0.00) / (P-Value = 0.04) /

 (P-Value = 0.02) / (P-Value = 0.05) 

 (P-Value = 0.00)

 20,000 

 20,000 – 40,000 

 40,000 / /

 (P-Value > 0.05 )
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4.5

 6 

 24 

 165 51.4 

 131 40.8 

 91 28.3 

 84 26.2 

 53 16.5 

 52 16.2 

 51 15.9 

/ /  27  8.4 

/  21  6.5 

 20  6.2 

/  19  5.9 

 11  3.4 

 9  2.8 

 9  2.8 

 7  2.2 

 4  1.2 

 3  0.9 

  1  0.3 

 :  1  321 

 (Travel Agency or Tour Agency)  1 
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 24 

 165  51.4 

131  40.8  91  28.3   

 25  

 245 76.3 

        198 61.7 

 153 47.7 

/  129 40.2 

 104 32.4 

 80 24.9 

 77 24.0 

/  76 23.7 

 65 20.2 

 63 19.6 

 53 16.5 

 48 15.0 

 42 13.1 

/   33 10.3 

    30  9.3 

/  19  5.9 

  18  5.6 

  8  2.5 

 5  1.6 

/  2  0.6 

 :  1  321 

 1  4 
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 25 

 245  76.3 

 198  61.7 

 153  47.7 

 26 

 191 59.5 

 155 48.3 

        148 46.1 

    105 32.7 

/  103 32.1 

 99 30.8 

 85 26.5 

/  73 22.7 

 72 22.4 

 72 22.4 

/   72 22.4 

 66 20.6 

 58 18.1 

 50 15.6 

  43 13.4 

 42 13.1 

/  24  7.5 

  6  1.9 

 3  0.9 

/  2  0.6 

 :  1  321 

 3 
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 26 

 191  59.5 

 155  48.3  148 

 46.1 

 27 

 198 61.7 

 139 43.3 

 121 37.7 

 77 24.0 

 64 19.9 

 60 18.7 

 45 14.0 

 42 13.1 

 39 12.1 

/  35 10.9 

 18  5.6 

/  14  4.4 

 12  3.7 

 10  3.1 

/ /  8  2.5 

 8  2.5 

  1  0.3 

 0  0.0 

 :  1  321 

 (Travel Agency or Tour Agency)  1 
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 27 

 198  61.7  139 

43.3  121  37.7 

 28 

 166 51.7 

  165 51.4 

 162 50.5 

 148 46.1 

 124 38.6 

/  87 27.1 

 54 16.8 

 46 14.3 

 39 12.1 

 29  9.0 

21  6.5 

  5  1.6 

 :  1  321 

 2  1 

 2    

 28 

 166  51.7 

 165  51.4 

 162  50.5
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 29 

 201 62.6 

 120 37.4 

 321 100.0 

 29 

 201 

 62.6 

 120  37.4
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 30 

 146 72.6 

 77 38.3 

 74 36.8 

 55 27.4 

 47 23.4 

 41 20.4 

/  39 19.4 

 31 15.4 

 21 10.4 

 21 10.4 

/  13  6.5 

 9  4.5 

 6  3.0 

 5  2.5 

 5  2.5 

/ /  2  1.0 

 0  0.0 

 :  1  201 

 30 

 146  72.6  77 

 38.3  74  36.8 
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 31 

 127 63.2 

  93 46.3 

 88 43.8 

 69 34.3 

/  61 30.3 

 57 28.4 

 44 21.9 

 35 17.4 

 26 12.9 

 19  9.5 

19  9.5 

 :  1  201 

 31 

 127  63.2 

 93 

46.3  88  43.8 
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4.6

 6 

4.6.1

 32

 ( )  ( )  ( )
 66  (46.8) 99  (55.0) 165 (51.4) 

 70 (49.6) 61 (33.9) 131 (40.8) 

 44 (31.2) 47 (26.1) 91 (28.3) 

 36 (25.5) 48  (26.7) 84 (26.2) 

 15 (10.6) 38 (21.1) 53(16.5) 

 33 (23.4) 19 (10.6) 52 (16.2) 

 35 (24.8) 16 (8.9) 51 (15.9) 

/ /  2 (3.5) 22 (12.2) 27 (8.4) 

/  8 (5.7) 13 (7.2) 21 (6.5) 

 10 (7.1) 10 (5.6) 20 (6.2) 
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 32 ( )

 ( )  ( )  ( )
/  7 (5.0) 12 (6.7) 19 (5.9) 

 5 (3.5) 6 (3.3) 11 (3.4) 

 6 (4.3) 3 (1.7) 9 (2.8) 

 3 (2.1) 6 (3.3) 9 (2.8) 

 3 (2.1) 4 (2.2) 7 (2.2) 

 0 (0.0) 4 (2.2) 4 (1.2) 

 3 (2.1) 0 (0.0) 3 (0.9) 

  0 (0.0) 1 (0.6) 1 (0.3) 

 :  141    

 180 

 Travel Operator (Travel Agency or Tour Agency)  1 

 32 

 70 

 49.6  66 

46.8  44  31.2 

 99 

 55.0  61  33.9

 48  26.7 
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 33  

 ( )  ( )  ( )
 111 (78.7) 134 (74.4) 245 (76.3) 

 92 (65.2) 106 (58.9) 198 (61.7) 

 56 (39.7) 97 (53.9) 153 (47.7) 

/  40 (28.4) 89 (49.4) 129 (40.2) 

 35 (24.8) 69 (38.3) 104 (32.4) 

 24 (17.0) 56 (31.1) 80 (24.9) 

 30 (21.3) 47 (26.1) 77 (24.0) 

/  23 (16.3) 53 (29.4) 76 (23.7) 

 24 (17.0) 41 (22.8) 65 (20.2) 

 21 (14.9) 42 (23.3) 63 (19.6) 

 28 (19.9) 25 (13.9) 53 (16.5) 

 12 (8.5) 36 (20.0) 48 (15.0) 

 13 (9.2) 29 (16.1) 42 (13.1) 

/  17 (12.1) 16 (8.9) 33 (10.3) 

 16 (11.3) 14 (7.8) 30 (9.3) 

/  2 (1.4) 17 (9.4) 19 (5.9) 

 8 (5.7) 10 (5.6) 18 (5.6) 

 5 (3.5) 3 (1.7) 8 (2.5) 

  1 (0.7) 4 (2.2) 5 (1.6) 

/  2 (1.4) 0 (0.0) 2 (0.6) 

 :  141    

 180 

 1  4 

 33 
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 111  78.7 

 92  65.2  56 

39.7

 134  74.4 

 106  58.9  97 

 53.9

 34 

 ( )  ( )  ( )
 85 (60.3) 106 (58.9) 191 (59.5) 

 66 (46.8) 89 (49.4) 155 (48.3) 

 67 (47.5) 81 (45.0) 148 (46.1) 

 43 (30.5) 62 (34.4) 105 (32.7) 

/  39 (27.7) 64 (35.6) 103 (32.1) 

 40 (28.4) 59 (32.8) 99 (30.8) 

 24 (17.0) 61 (33.9) 85 (26.5) 

/  23 (16.3) 50 (27.8) 73 (22.7) 

 29 (20.6) 43 (23.9) 72 (22.4) 

 30 (21.3) 42 (23.3) 72 (22.4) 

/  36 (25.5) 36 (20.0) 72 (22.4) 

 20 (14.2) 46 (25.6) 66 (20.6) 

 33 (23.4) 25 (13.9) 58 (18.1) 

 17 (12.1) 33 (18.3) 50 (15.6) 

 21 (14.9) 22 (12.2) 43 (13.4) 



81

 34 ( )

 ( )  ( )  ( )
 17 (12.1) 25 (13.9) 42 (13.1) 

/  5 (3.5) 19 (10.6) 24 (7.5) 

 2 (1.4) 4 (2.2) 6 (1.9) 

  0 (0.0) 3 (1.7) 3 (0.9) 

/  2 (1.4) 0 (0.0) 2 (0.6) 

 :  141    

 180 

 3 

 34 

 85  60.3 

 67  47.5 

 66  46.8 

 106  58.9 

 89  49.4 

 81  45.0 
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 35

 ( )  ( )  ( )
 94 (66.7) 104 (57.8) 198 (61.7) 

 55 (39.0) 84 (46.7) 139 (43.3) 

 51 (36.2) 70 (38.9) 121 (37.7) 

 42 (29.8) 35 (19.4) 77 (24.0) 

 21 (14.9) 43 (23.9) 64 (19.9) 

 17 (12.1) 43 (23.9) 60 (18.7) 

 25 (17.7) 20 (11.1) 45 (14.0) 

 17 (12.1) 25 (13.9) 42 (13.1) 

 14 (9.9) 25 (13.9) 39 (12.1) 

/  12 (8.5) 23 (12.8) 35 (10.9) 

 5 (3.5) 13 (7.2) 18 (5.6) 

/  5 (3.5) 9 (5.0) 14 (4.4) 

 5 (3.5) 7 (3.9) 12 (3.7) 

 3 (2.1) 7 (3.9) 10 (3.1) 

/ /  2 (1.4) 6 (3.3) 8 (2.5) 

 3 (2.1) 5 (2.8) 8 (2.5) 

  0 (0.0) 1 (0.6) 1 (0.3) 

 0 (0.0) 0 (0.0) 0 (0.0) 

 :  141    

 180 

 Travel Operator (Travel Agency or Tour Agency)  1 

 35 
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 94  66.7  55 

 39.0  51  36.2 

 104  57.8 

 84  46.7  70  38.9 

 36  

( ) ( ) ( )
52

(36.9)

114

(63.3)

166

(51.7)

62

(44.0)

103

(57.2)

165

(51.4)

47

(33.3)

115

(63.9)

162

(50.5)

64

(45.4)

84

(46.7)

148

(46.1)

36

(25.5)

88

(48.9)

124

(38.6)

/ 22

(15.6)

65

(36.1)

87

(27.1)

13

(9.2)

41

(22.8)

54

(16.8)

23

(16.3)

23

(12.8)

46

(14.3)

6

(4.3)

33

(18.3)

39

(12.1)
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 36 ( )

( ) ( ) ( )
19

(13.5)

10

(5.6)

29

(9.0)

14

(9.9)

7

(3.9)

21

(6.5)

4

(2.8)

1

(0.6)

5

(1.6)

 :  141     

 180 

 2  1 

 2 

 36 

 64  45.4 

 62  44.0 

 52  36.9 

 115 

 63.9  114 

 63.3 

 103  57.2
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 37 

 ( )  ( )  ( )
 100 (70.9) 101 (56.1) 201 (62.6) 

 41 (29.1) 79 (43.9) 120 (37.4) 

 141 (100.0) 180 (100.0) 321 (100.0) 

 37 

 100  70.9  41 

 29.1 

 101  56.1  79 

 43.9 
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 38

 ( )  ( )  ( )
 74 (74.0) 72 (71.3) 146 (72.6) 

 33 (33.0) 44 (43.6) 77 (38.3) 

 26 (26.0) 48 (47.5) 74 (36.8) 

 30 (30.0) 25 (24.8) 55 (27.4) 

 29 (29.0) 18 (17.8) 47 (23.4) 

 20 (20.0) 21 (20.8) 41 (20.4) 

/  15 (15.0) 24 (23.8) 39 (19.4) 

 13 (13.0) 18 (17.8) 31 (15.4) 

 15 (15.0) 6 (5.9) 21 (10.4) 

 10 (10.0) 11 (10.9) 21 (10.4) 

/  7 (7.0) 6 (5.9) 13 (6.5) 

 5 (5.0) 4 (4.0) 9 (4.5) 

 3 (3.0) 3 (3.0) 6 (3.0) 

 2 (2.0) 3(3.0) 5 (2.5) 

 0 (0.0) 5 (5.0) 5 (2.5) 

/ /  0 (0.0) 2 (2.0) 2 (1.0) 

 0 (0.0) 0 (0.0) 0 (0.0) 

 :  100    

 101 

 38 

 74  74.0    33 

 33.0  30  30.0 
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 72  71.3  48 

 47.5  44  43.6 

 39

( ) ( ) ( )
60

(60.0)

67

(66.3)

127

(63.2)

54

(54.0)

39

(38.6)

93

(46.3)

47

(47.0)

41

(40.6)

88

(43.8)

23

(23.0)

46

(45.5)

69

(34.3)

/ 25

(25.0)

36

(35.6)

61

(30.3)

20

(20.0)

37

(36.6)

57

(28.4)

13

(13.0)

31

(30.7)

44

(21.9)

23

(23.0)

12

(11.9)

35

(17.4)

17

(17.0)

9

(8.9)

26

(12.9)

3

(3.0)

16

(15.8)

19

(9.5)
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 39 ( )

( ) ( ) ( )
16

(16.0)

3

(3.0)

19

(9.5)

 :  100    

 101 

 39 

 60  60.0 

 54  54.0  

 47  47.0

 67  66.3 

 46  45.5  41 

 40.6 
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4.6.2

 40

 ( )
23 – 30  31 – 38  39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
31

(50.0)

33

(48.5)

39

(51.3)

22

(36.1)

40

(74.1)

165

(51.4)

35

(56.5)

25

(36.8)

38

(50.0)

13

(21.3)

20

(37.0)

131

(40.8)

14

(22.6)

26

(38.2)

21

(27.6)

16

(26.2)

14

(25.9)

91

(28.3)

14

(22.6)

16

(23.5)

26

(34.2)

11

(18.0)

17

(31.5)

84

(26.2)

5

(8.1)

13

(19.1)

10

(13.2)

19

(31.1)

6

(11.1)

53

(16.5)

11

(17.7)

13

(19.1)

15

(19.7)

0

(0.0)

13

(24.1)

52

(16.2)

8

(12.9)

10

(14.7)

17

(22.4)

6

(9.8)

10

(18.5)

51

(15.9)

/ /
5

(8.1)

5

(7.4)

11

(14.5)

6

(9.8)

0

(0.0)

27

(8.4)

/
5

(8.1)

4

(5.9)

3

(3.9)

6

(9.8)

3

(5.6)

21

(6.5)

2

(3.2)

3

(4.4)

9

(11.8)

0

(0.0)

6

(11.1)

20

(6.2)

/ 4

(6.5)

3

(4.4)

9

(11.8)

3

(4.9)

0

(0.0)

19

(5.9)
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 40 ( )

 ( )
23 – 30  31 – 38  39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
2

(3.2)

6

(8.8)

3

(3.9)

0

(0.0)

0

(0.0)

11

(3.4)

1

(1.6)

3

(4.4)

5

(6.6)

0

(0.0)

0

(0.0)

9

(2.8)

0

(0.0)

3

(4.4)

0

(0.0)

3

(4.9)

3

(5.6)

9

(2.8)

1

(1.6)

6

(8.8)

0

(0.0)

0

(0.0)

0

(0.0)

7

(2.2)

1

(1.6)

3

(4.4)

0

(0.0)

0

(0.0)

0

(0.0)

4

(1.2)

0

(0.0)

3

(4.4)

0

(0.0)

0

(0.0)

0

(0.0)

3

(0.9)

1

(1.6)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

1

(0.3)

 :  23 – 30  62  31 – 38  68 

 39 – 46  76  47 – 54  61 

 55  54 

 Travel Operator (Travel Agency or Tour Agency)  1 

 40 

 23 – 30 

 35 

 56.5  31 

50.0  14  22.6 
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 31 - 38 

 33  48.5  26 

38.2  25  36.8

 39 - 46 

 39 

 51.3  38 

50.0  26  34.2 

 47 - 54 

 22  36.1  19 

 31.1  16  26.2 

 55 

40  74.1  20 

 37.0  17  31.5 
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 41 

 ( )
23 – 30  31 – 38 39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
47

(75.8)

55

(80.9)

54

(71.1)

45

(73.8)

44

(81.5)

245

(76.3)

39

(62.9)

40

(58.8)

50

(65.8)

28

(45.9)

41

(75.9)

198

(61.7)

32

(51.6)

31

(45.6)

37

(48.7)

23

(37.7)

30

(55.6)

153

(47.7)

/ 23

(37.1)

25

(36.8)

23

(30.3)

28

(45.9)

30

(55.6)

129

(40.2)

13

(21.0)

25

(36.8)

29

(38.2)

16

(26.2)

21

(38.9)

104

(32.4)

4

(6.5)

15

(22.1)

27

(35.5)

12

(19.7)

22

(40.7)

80

(24.9)

17

(27.4)

14

(20.6)

29

(38.2)

7

(11.5)

10

(18.5)

77

(24.0)

/ 13

(21.0)

13

(19.1)

11

(14.5)

16

(26.2)

23

(42.6)

76

(23.7)

18

(29.0)

15

(22.1)

21

(27.6)

0

(0.0)

11

(20.4)

65

(20.2)

8

(12.9)

13

(19.1)

16

(21.1)

6

(9.8)

20

(37.0)

63

(19.6)

17

(27.4)

11

(16.2)

18

(23.7)

3

(4.9)

4

(7.4)

53

(16.5)

7

(11.3)

4

(5.9)

12

(15.8)

15

(24.6)

10

(18.5)

48

(15.0)
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 41( )

 ( )
23 – 30  31 – 38 39 – 46 47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
4

(6.5)

7

(10.3)

9

(11.8)

3

(4.9)

19

(35.2)

42

(13.1)

/
8

(12.9)

9

(13.2)

13

(17.1)

3

(4.9)

0

(0.0)

33

(10.3)

7

(11.3)

7

(10.3)

16

(21.1)

0

(0.0)

0

(0.0)

30

(9.3)

/ 1

(1.6)

3

(4.4)

5

(6.6)

3

(4.9)

7

(13.0)

19

(5.9)

1

(1.6)

0

(0.0)

14

(18.4)

3

(4.9)

0

(0.0)

18

(5.6)

0

(0.0)

3

(4.4)

5

(6.6)

0

(0.0)

0

(0.0)

8

(2.5)

1

(1.6)

0

(0.0)

0

(0.0)

4

(6.6)

0

(0.0)

5

(1.6)

/ 0

(0.0)

0

(0.0)

2

(2.6)

0

(0.0)

0

(0.0)

2

(0.6)

 :  23 – 30  62  31 – 38  68 

 39 – 46  76  47 – 54  61 

 55  54  1  4 

 41 

 23 -  30 

 47  75.8 
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 39  62.9  32 

 51.6 

 31 – 38 

 55  80.9 

 40  58.8  31 

 45.6 

 39 – 46 

 54  71.1 

 50  65.8  37 

 48.7 

 47 – 54 

 45  73.8 

/  28  45.9 

 23  37.7 

 55 

 44  81.5 

 41  75.9 

/  30  55.6 



95

 42

 ( )
23 – 30  31 – 38 39 – 46 47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
28

(45.2)

35

(51.5)

57

(75.0)

31

(50.8)

40

(74.1)

191

(59.5)

26

(41.9)

30

(44.1)

37

(48.7)

30

(49.2)

32

(59.3)

155

(48.3)

29

(46.8)

18

(26.5)

45

(59.2)

26

(42.6)

30

(55.6)

148

(46.1)

26

(41.9)

23

(33.8)

25

(32.9)

24

(39.3)

7

(13.0)

105

(32.7)

/ 21

(33.9)

13

(19.1)

32

(42.1)

18

(29.5)

19

(35.2)

103

(32.1)

21

(33.9)

28

(41.2)

23

(30.3)

14

(23.0)

13

(24.1)

99

(30.8)

9

(14.5)

16

(23.5)

29

(38.2)

15

(24.6)

16

(29.6)

85

(26.5)

/ 17

(27.4)

13

(19.1)

15

(19.7)

12

(19.7)

16

(29.6)

73

(22.7)

8

(12.9)

14

(20.6)

21

(27.6)

15

(24.6)

14

(25.9)

72

(22.4)

10

(16.1)

22

(32.4)

26

(34.2)

3

(4.9)

11

(20.4)

72

(22.4)

/
18

(29.0)

17

(25.0)

27

(35.5)

10

(16.4)

0

(0.0)

72

(22.4)

16

(25.8)

18

(26.5)

15

(19.7)

7

(11.5)

10

(18.5)

66

(20.6)
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 42 ( )

 ( )
23 – 30  31 – 38  39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
15

(24.2)

13

(19.1)

9

(11.8)

10

(16.4)

11

(20.4)

58

(18.1)

5

(8.1)

8

(11.8)

15

(19.7)

16

(26.2)

6

(11.1)

50

(15.6)

7

(11.3)

14

(20.6)

15

(19.7)

7

(11.5)

0

(0.0)

43

(13.4)

5

(8.1)

9

(13.2)

3

(3.9)

15

(24.6)

10

(18.5)

42

(13.1)

/ 0

(0.0)

6

(8.8)

8

(10.5)

3

(4.9)

7

(13.0)

24

(7.5)

1

(1.6)

3

(4.4)

2

(2.6)

0

(0.0)

0

(0.0)

6

(1.9)

0

(0.0)

0

(0.0)

0

(0.0)

3

(4.9)

0

(0.0)

3

(0.9)

/ 0

(0.0)

0

(0.0)

2

(2.6)

0

(0.0)

0

(0.0)

2

(0.6)

 :  23 – 30  62  31 – 38  68 

 39 – 46  76  47 – 54  61 

 55  54  3 

 42 

 23 -  30 

 29  46.8 

 28  45.2 

 26  41.9 
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 31 – 38 

 35  51.5 

 30  44.1 

 28  41.2 

 39 – 46 

 57  75.0 

 45  59.2 

 37  48.7 

 47 – 54 

 31  50.8 

 30  49.2 

 26  42.6 

 55 

 40  74.1 

 32  59.3 

 30  55.6 
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 43

 ( )
23 – 30  31 – 38 39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
47

(75.8)

58

(85.3)

52

(68.4)

20

(32.8)

21

(38.9)

198

(61.7)

19

(30.6)

42

(61.8)

29

(38.2)

29

(47.5)

20

(37.0)

139

(43.3)

29

(46.8)

12

(17.6)

22

(28.9)

27

(44.3)

31

(57.4)

121

(37.7)

15

(24.2)

9

(13.2)

25

(32.9)

18

(29.5)

10

(18.5)

77

(24.0)

6

(9.7)

21

(30.9)

9

(11.8)

18

(29.5)

10

(18.5)

64

(19.9)

12

(19.4)

10

(14.7)

8

(10.5)

20

(32.8)

10

(18.5)

60

(18.7)

5

(8.1)

6

(8.8)

18

(23.7)

3

(4.9)

13

(24.1)

45

(14.0)

1

(1.6)

5

(7.4)

22

(28.9)

14

(23.0)

0

(0.0)

42

(13.1)

4

(6.5)

8

(11.8)

17

(22.4)

7

(11.5)

3

(5.6)

39

(12.1)

/
5

(8.1)

5

(7.4)

15

(19.7)

6

(9.8)

4

(7.4)

35

(10.9)

0

(0.0)

2

(2.9)

6

(7.9)

10

(16.4)

0

(0.0)

18

(5.6)

/ 3

(4.8)

8

(11.8)

3

(3.9)

0

(0.0)

0

(0.0)

14

(4.4)
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 43 ( )

 ( )
23 – 30  31 – 38 39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
1

(1.6)

8

(11.8)

3

(3.9)

0

(0.0)

0

(0.0)

12

(3.7)

1

(1.6)

3

(4.4)

3

(3.9)

0

(0.0)

3

(5.6)

10

(3.1)

/ /
2

(3.2)

0

(0.0)

2

(2.6)

0

(0.0)

4

(7.4)

8

(2.5)

2

(3.2)

3

(4.4)

3

(3.9)

0

(0.0)

0

(0.0)

8

(2.5)

1

(1.6)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

1

(0.3)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

 :  23 – 30  62  31 – 38  68 

 39 – 46  76  47 – 54  61 

 55  54 

 Travel Operator (Travel Agency or Tour Agency)  1 

 43 

 23 – 30 

 47  75.8 

 29  46.8  19  30.6 
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 31 – 38 

 58  85.3 

 42  61.8  21  30.9 

 39 – 46 

 52  68.4 

 29  38.2  25  32.9 

 47 – 54 

 29  47.5  27 

 44.3 

20  32.8 

 55 

 31  57.4 

 21  38.9  20  37.0 

 44 

 ( )
23 – 30  31 – 38 39 – 46  47 – 54 55 

( ) ( ) ( ) ( ) ( ) ( )
32

(51.6)

33

(48.5)

34

(44.7)

31

(50.8)

36

(66.7)

166

(51.7)

23

(37.1)

26

(38.2)

35

(46.1)

42

(68.9)

39

(72.2)

165

(51.4)
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 44 ( )

 ( )
23 – 30  31 – 38  39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
25

(40.3)

33

(48.5)

32

(42.1)

34

(55.7)

38

(70.4)

162

(50.5)

39

(62.9)

37

(54.4)

28

(36.8)

25

(41.0)

19

(35.2)

148

(46.1)

20

(32.3)

25

(36.8)

25

(32.9)

28

(45.9)

26

(48.1)

124

(38.6)

/

10

(16.1)

16

(23.5)

32

(42.1)

19

(31.1)

10

(18.5)

87

(27.1)

8

(12.9)

15

(22.1)

16

(21.1)

11

(18.0)

4

(7.4)

54

(16.8)

10

(16.1)

19

(27.9)

3

(3.9)

3

(4.9)

11

(20.4)

46

(14.3)

3

(4.8)

3

(4.4)

8

(10.5)

9

(14.8)

16

(29.6)

39

(12.1)

7

(11.3)

2

(2.9)

16

(21.1)

0

(0.0)

4

(7.4)

29

(9.0)

7

(11.3)

5

(7.4)

6

(7.9)

0

(0.0)

3

(5.6)

21

(6.5)

1

(1.6)

0

(0.0)

4

(5.3)

0

(0.0)

0

(0.0)

5

(1.6)

 :  23 – 30  62  31 – 38  68 

 39 – 46  76  47 – 54  61 

 55  54 

 2  1 

 2 
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 44 

 23 – 30 

 39  62.2 

 32  51.6  25 

 40.3

 31 – 38 

 37  54.4 

 33  48.5 

 26  38.2 

 39 – 46 

 35  46.1 

 34  44.7 

/  32 

 42.1 

 47 – 54 

 42  68.9 

 34  55.7

31  50.8 

 55 

 39  72.2 

 38  70.4 

 36  66.7 
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 45

 ( )
23 – 30  31 – 38 39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
34

(54.8)

53

(77.9)

58

(76.3)

30

(49.2)

26

(48.1)

201

(62.6)

28

(45.2)

15

(22.1)

18

(23.7)

31

(50.8)

28

(51.9)

120

(37.4)

62
(100.0)

68
(100.0)

76
(100.0)

61
(100.0)

54
(100.0)

321
(100.0)

 45 

 23 – 30 

 34  54.8  28 

 45.2 

 31 – 38 

 53  77.9  15 

 22.1 

 39 – 46 

 58  76.3  18 

 23.7 



104

 47 – 54 

 31  50.8  30 

 49.2 

 55 

 28  51.9  26 

 48.1 

 46

 ( )
23 – 30  31 – 38 39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
28

(82.4)

53

(100.0)

39

(67.2)

10

(33.3)

16

(61.5)

146

(72.6)

11

(32.4)

25

(47.2)

19

(32.8)

9

(30.0)

13

(50.0)

77

(38.3)

16

(47.1)

15

(28.3)

18

(31.0)

12

(40.0)

13

(50.0)

74

(36.8)

4

(11.8)

22

(41.5)

12

(20.7)

7

(23.3)

10

(38.5)

55

(27.4)

4

(11.8)

17

(32.0)

8

(13.8)

8

(26.7)

10

(38.5)

47

(23.4)

10

(29.4)

8

(15.1)

9

(15.5)

11

(36.7)

3

(11.5)

41

(20.4)

/
6

(17.6)

12

(22.6)

5

(8.6)

9

(30.0)

7

(26.9)

39

(19.4)



105

 46 ( )

 ( )
23 – 30  31 – 38 39 – 46  47 – 54  55 

( ) ( ) ( ) ( ) ( ) ( )
3

(8.8)

10

(18.9)

12

(20.7)

3

(10.0)

3

(11.5)

31

(15.4)

0

(0.0)

5

(9.4)

6

(10.3)

7

(23.3)

3

(11.5)

21

(10.4)

0

(0.0)

6

(11.3)

11

(19.0)

4

(13.3)

0

(0.0)

21

(10.4)

/ 0

(0.0)

3

(5.7)

6

(10.3)

4

(13.3)

0

(0.0)

13

(6.5)

1

(2.9)

5

(9.4)

0

(0.0)

0

(0.0)

3

(11.5)

9

(4.5)

0

(0.0)

0

(0.0)

6

(10.3)

0

(0.0)

0

(0.0)

6

(3.0)

2

(5.9)

0

(0.0)

3

(5.2)

0

(0.0)

0

(0.0)

5

(2.5)

2

(5.9)

0

(0.0)

3

(5.2)

0

(0.0)

0

(0.0)

5

(2.5)

/ /
0

(0.0)

0

(0.0)

2

(3.4)

0

(0.0)

0

(0.0)

2

(1.0)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

 :  23 – 30  34  31 – 38  53 

 39 – 46  58  47 – 54  30 

 55  26 

 46 
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 23 – 30 

 28  82.4 

16  47.1  11  32.4

 31 – 38 

 53  100.0  25 

 47.2  22  41.5 

 39 – 46 

 28  67.2 

 19  32.8  18  31.0 

 47 – 54 

 12  40.0  11 

 36.7  10  33.3 

 55 

 16  61.5 

 13  50.0 

 10  38.5 
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 47

 ( )
23 – 30  31 – 38 39 – 46 47 – 54 55

( ) ( ) ( ) ( ) ( ) ( )
23

(67.6)

34

(64.2)

37

(63.8)

17

(56.7)

16

(61.5)

127

(63.2)

16

(47.1)

26

(49.1)

16

(27.6)

16

(53.3)

19

(73.1)

93

(46.3)

18

(52.9)

27

(50.1)

27

(46.6)

9

(30.0)

7

(26.9)

88

(43.8)

16

(47.1)

15

(28.3)

18

(31.0)

10

(33.3)

10

(38.5)

69

(34.3)

/

9

(26.5)

17

(32.1)

16

(27.6)

13

(43.3)

6

(23.1)

61

(30.3)

12

(35.3)

13

(24.5)

17

(29.3)

9

(30.0)

6

(23.1)

57

(28.4)

12

(35.3)

10

(18.9)

19

(32.8)

3

(10.0)

0

(0.0)

44

(21.9)

5

(14.7)

17

(32.1)

6

(10.3)

0

(0.0)

7

(26.9)

35

(17.4)

3

(8.8)

3

(5.7)

13

(22.4)

0

(0.0)

7

(26.9)

26

(12.9)

4

(11.8)

6

(11.3)

3

(5.2)

6

(20.0)

0

(0.0)

19

(9.5)

4

(11.8)

4

(7.5)

11

(19.0)

0

(0.0)

0

(0.0)

19

(9.5)

 :  23 – 30  34  31 – 38  53 

 39 – 46  58  47 – 54  30 

 55  26 
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 47 

 23 – 30 

 23  67.6 

 18  52.9 

 16 

 47.1 

 31 – 38 

 34  64.2 

 27  50.1 

 26  49.1 

 39 – 46 

 37  63.8 

 27  46.6 

 19  32.8 

 47 – 54 

 17  56.7 

 16  53.3

/  13  43.3 

 55 

 19  73.1 

 16  61.5 

 10  38.5
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4.6.3

 48 

/ / /

 ( )  ( )  ( )
 81 (53.3) 84 (49.7) 165 (51.4) 

 63 (41.4) 68 (40.2) 131 (40.8) 

 40 (26.3) 51 (30.2) 91 (28.3) 

 42 (27.6) 42 (24.9) 84 (26.2) 

 34 (22.4) 19 (11.2) 53 (16.5) 

 14 (9.2) 38 (22.5) 52 (16.2) 

 25 (16.4) 26 (15.4) 51 (15.9) 

/ /  8 (5.3) 19 (11.2) 27 (8.4) 

/  12 (7.9) 9 (5.3) 21 (6.5) 

 8 (5.3) 12 (7.1) 20 (6.2) 

/  7 (4.6) 12 (7.1) 19 (5.9) 

 5 (3.3) 6 (3.6) 11 (3.4) 

 4 (2.6) 5 (3.0) 9 (2.8) 

 3 (2.0) 6 (3.6) 9 (2.8) 

 0 (0.0) 7 (4.1) 7 (2.2) 

 3 (2.0) 1 (0.6) 4 (1.2) 

 0 (0.0) 3 (1.8) 3 (0.9) 

  1 (0.7) 0 (0.0) 1 (0.3) 

 :  / / /  152 

 169 

 Travel Operator (Travel Agency or Tour Agency)  1 
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 48 

/ / /

 81  53.3 

 63  41.4  42  27.6 

 84  49.7  68 

 40.2  51  30.2 

    

 49

/ / /

 ( )  ( )  ( )
 111 (73.0) 134 (79.3) 245 (76.3) 

 88 (57.9) 110 (65.1) 198 (61.7) 

 88 (57.9) 65 (38.5) 153 (47.7) 

/  75 (49.3) 54 (32.0) 129 (40.2) 

 53 (34.9) 51 (30.2) 104 (32.4) 

 47 (30.9) 33 (19.5) 80 (24.9) 

 40 (26.3) 37 (21.9) 77 (24.0) 

/  48 (31.6) 28 (16.6) 76 (23.7) 

 38 (25.0) 27 (16.0) 65 (20.2) 

 31 (20.4) 32 (18.9) 63 (19.6) 

 31 (20.4) 22 (13.0) 53 (16.5) 

 32 (21.1) 16 (9.5) 48 (15.0) 

 23 (15.1) 19 (11.2) 42 (13.1) 
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 49 ( )

/ / /

 ( )  ( )  ( )
/  17 (11.2) 16 (9.5) 33 (10.3) 

 15 (9.9) 15 (8.9) 30 (9.3) 

/  10 (6.6) 9 (5.3) 19 (5.9) 

 9 (5.9) 9 (5.3) 18 (5.6) 

 2 (1.3) 6 (3.6) 8 (2.5) 

  1 (0.7) 4 (2.4) 5 (1.6) 

/  2 (1.3) 0 (0.0) 2 (0.6) 

 :  / / /  152 

 169 

 1  4 

 49 

/ / /

 111  73.0 

 88  57.9 

/  75  49.3

 134  79.3 

 110  65.1  65 

 38.5 
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 50 

/ / /

 ( )  ( )  ( )
 76 (50.0) 115 (68.0) 191 (59.5) 

 78 (51.3) 77 (45.6) 155 (48.3) 

 67 (44.1) 81 (47.9) 148 (46.1) 

 52 (34.2) 53 (31.4) 105 (32.7) 

/  57 (37.5) 46 (27.2) 103 (32.1) 

 50 (32.9) 49 (29.0) 99 (30.8) 

 40 (26.3) 45 (26.6) 85 (26.5) 

/  46 (30.3) 27 (16.0) 73 (22.7) 

 42 (27.6) 30 (17.8) 72 (22.4) 

 33 (21.7) 39 (23.1) 72 (22.4) 

/  37 (24.3) 35 (20.7) 72 (22.4) 

 27 (17.8) 39 (23.1) 66 (20.6) 

 30 (19.7) 28 (16.6) 58 (18.1) 

 34 (22.4) 16 (9.5) 50 (15.6) 

 17 (11.2) 26 (15.4) 43 (13.4) 

 21 (13.8) 21 (12.4) 42 (13.1) 

/  9 (5.9) 15 (8.9) 24 (7.5) 

 3 (2.0) 3 (1.8) 6 (1.9) 

  3 (2.0) 0 (0.0) 3 (0.9) 

/  2 (1.3) 0 (0.0) 2 (0.6) 

 :  / / /  152 

 169 

 3 

 50 
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/ / /

 78 

 51.3  76  50.0 

 67  44.1 

 115  68.0 

 81  41.9 

 77  45.6 

 51 

/ / /

 ( )  ( )  ( )
 95 (62.5) 103 (60.9) 198 (61.7) 

 57 (37.5) 82 (48.5) 139 (43.3) 

 70 (46.1) 51 (30.2) 121 (37.7) 

 36 (23.7) 41 (24.3) 77 (24.0) 

 31 (20.4) 33 (19.5) 64 (19.9) 

 41 (27.0) 19 (11.2) 60 (18.7) 

 13 (8.6) 32 (18.9) 45 (14.0) 

 13 (8.6) 29 (17.2) 42 (13.1) 

 7 (4.6) 32 (18.9) 39 (12.1) 

/  14 (9.2) 21 (12.4) 35 (10.9) 

 12 (7.9) 6 (3.6) 18 (5.6) 

/  5 (3.3) 9 (5.3) 14 (4.4) 

 1 (0.7) 11 (6.5) 12 (3.7) 

 1 (0.7) 9 (5.3) 10 (3.1) 

 5 (3.3) 3 (1.8) 8 (2.5) 
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 51( )

/ / /

 ( )  ( )  ( )
/ /  6 (3.9) 2 (1.2) 8 (2.5) 

  1 (0.7) 0 (0.0) 1 (0.3) 

 0 (0.0) 0 (0.0) 0 (0.0) 

 :  / / /  152 

 169 

 Travel Operator (Travel Agency or Tour Agency)  1 

 51 

/ / /

 95  62.5 

 70  46.1  57 

 37.5 

 103  60.9 

 82  48.5  51  30.2 
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 52 

/ /
/

( ) ( ) ( )
84

(55.3)

82

(48.5)

166

(51.7)

77

(50.7)

88

(52.1)

165

(51.4)

85

(55.9)

77

(45.6)

162

(50.5)

75

(49.3)

73

(43.2)

148

(46.1)

67

(44.1)

57

(33.7)

124

(38.6)

/ 44

(28.9)

43

(25.4)

87

(27.1)

21

(13.8)

33

(19.5)

54

(16.8)

17

(11.2)

29

(17.2)

46

(14.3)

19

(12.5)

20

(11.8)

39

(12.1)

13

(8.6)

16

(9.5)

29

(9.0)

12

(7.9)

9

(5.3)

21

(6.5)
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 52 ( )

/ /
/

( ) ( ) ( )
1

(0.7)

4

(2.4)

5

(1.6)

 :  / / /  152 

 169 

 2  1 

 2 

 52 

/ / /

 85  55.9 

 84  55.3 

 77  50.7 

 88  52.1 

 82  48.5 

 77  45.6 
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 53 

/ / /

 ( )  ( )  ( )
 71 (46.7) 130 (76.9) 201 (62.6) 

 81 (53.3) 39 (23.1) 120 (37.4) 

 152 (100.0) 169 (100.0) 321 (100.0) 

 53 

/ / /

 81  53.3

 71  46.7 

 130  76.9  39 

 23.1
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 54

/ / /

 ( )  ( )  ( )
 52 (73.2) 94 (72.3) 146 (72.6) 

 38 (53.5) 39 (30.0) 77 (38.3) 

 32 (45.1) 42 (32.3) 74 (36.8) 

 12 (16.9) 43 (33.1) 55 (27.4) 

 12 (16.9) 35 (26.9) 47 (23.4) 

 13 (18.3) 28 (21.5) 41 (20.4) 

/  17 (23.9) 22 (16.9) 39 (19.4) 

 9 (12.7) 22 (16.9) 31 (15.4) 

 3 (4.2) 18 (13.8) 21 (10.4) 

 5 (7.0) 16 (12.3) 21 (10.4) 

/  0 (0.0) 13 (10.0) 13 (6.5) 

 1 (1.4) 8 (6.2) 9 (4.5) 

 3 (4.2) 3 (2.3) 6 (3.0) 

 2 (2.8) 3 (2.3) 5 (2.5) 

 2 (2.8) 3 (2.3) 5 (2.5) 

/ /  0 (0.0) 2 (1.5) 2 (1.0) 

 0 (0.0) 0 (0.0) 0 (0.0) 

 :  / / /  71 

 130 

 54 
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/ / /

 52  73.2 

 38  53.5  32  45.1 

 94  72.3 

 43  33.1  42  32.3 

 55

/ /
/

( ) ( ) ( )
49

(69.0)

78

(60.0)

127

(63.2)

41

(57.7)

52

(40.0)

93

(46.3)

29

(40.8)

59

(45.4)

88

(43.8)

31

(43.7)

38

(29.2)

69

(34.3)

/ 20

(28.2)

41

(31.5)

61

(30.3)

25

(35.2)

32

(24.6)

57

(28.4)
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 55 ( )

/ /
/

( ) ( ) ( )
19

(26.8)

25

(19.2)

44

(21.9)

8

(11.3)

27

(20.8)

35

(17.4)

8

(11.3)

18

(13.8)

26

(12.9)

10

(14.1)

9

(6.9)

19

(9.5)

7

(9.9)

12

(9.2)

19

(9.5)

 :  / / /  71 

 130 

 55 

/ / /

 49  69.0 

 41 

 57.7  31  43.7 
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 78  60.0 

 59  45.4 

 52  40.0 



122

4.6.4

 56 

( ) ( ) ( ) ( )
12

(63.2)

124

(51.0)

29

(49.2)

165

(51.4)

3

(15.8)

93

(38.3)

35

(59.3)

131

(40.8)

10

(52.6)

59

(24.3)

22

(37.3)

91

(28.3)

10

(52.6)

59

(24.3)

15

(25.4)

84

(26.2)

0

(0.0)

44

(18.1)

9

(15.3)

53

(16.5)

3

(15.8)

38

(15.6)

11

(18.6)

52

(16.2)

3

(15.8)

33

(13.6)

15

(25.4)

51

(15.9)

/ /
0

(0.0)

25

(10.3)

2

(3.4)

27

(8.4)

/
0

(0.0)

20

(8.2)

1

(1.7)

21

(6.5)

3

(15.8)

14

(5.8)

3

(5.1)

20

(6.2)
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 56 ( )

( ) ( ) ( ) ( )

/
0

(0.0)

16

(6.6)

3

(5.1)

19

(5.9)

0

(0.0)

11

(4.5)

0

(0.0)

11

(3.4)

3

(15.8)

6

(2.5)

0

(0.0)

9

(2.8)

0

(0.0)

7

(2.9)

2

(3.4)

9

(2.8)

0

(0.0)

7

(2.9)

0

(0.0)

7

(2.2)

0

(0.0)

4

(1.6)

0

(0.0)

4

(1.2)

0

(0.0)

3

(1.2)

0

(0.0)

3

(0.9)

0

(0.0)

0

(0.0)

1

(1.7)

1

(0.3)

 :  19 

 243 

 59 

 Travel Operator (Travel Agency or Tour Agency)  1 

 56 



124

12  63.2  10 

 52.6  3 

 15.8

 124  51.0 

 93  38.3 

 59  24.3

 35  59.3 

29  49.2  22  37.3 
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 57 

( ) ( ) ( ) ( )
7

(36.8)

190

(78.2)

48

(81.4)

245

(76.3)

13

(68.4)

148

(60.9)

37

(62.7)

198

(61.7)

4

(21.1)

117

(48.1)

32

(54.2)

153

(47.7)

/
2

(10.5)

102

(42.0)

25

(42.4)

129

(40.2)

3

(15.8)

82

(33.7)

19

(32.2)

104

(32.4)

5

(26.3)

56

(23.0)

19

(32.2)

80

(24.9)

1

(5.3)

56

(23.0)

20

(33.9)

77

(24.0)

/
2

(10.5)

70

(28.8)

4

(6.8)

76

(23.7)

1

(5.3)

49

(20.2)

15

(25.4)

65

(20.2)

0

(0.0)

51

(21.0)

12

(20.3)

63

(19.6)

0

(0.0)

35

(14.4)

18

(30.5)

53

(16.5)

0

(0.0)

39

(16.0)

9

(15.3)

48

(15.0)
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 57 ( )

( ) ( ) ( ) ( )
0

(0.0)

35

(14.4)

7

(11.9)

42

(13.1)

/
1

(5.3)

25

(10.3)

7

(11.9)

33

(10.3)

0

(0.0)

17

(7.0)

13

(22.0)

30

(9.3)

/
0

(0.0)

16

(6.6)

3

(5.1)

19

(5.9)

0

(0.0)

12

(4.9)

6

(10.2)

18

(5.6)

0

(0.0)

8

(3.3)

0

(0.0)

8

(2.5)

0

(0.0)

5

(2.1)

0

(0.0)

5

(1.6)

/
0

(0.0)

2

(0.8)

0

(0.0)

2

(0.6)

 :  19 

 243 

 59 

 1  4 

 57 



127

 13  68.4 

 7  36.8 

 5  26.3 

 190  78.2 

 148  60.9 

 117  48.1

 48  81.4 

 37  62.7 

 32  54.2 
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 58 

( ) ( ) ( ) ( )
10

(52.6)

146

(60.1)

35

(59.3)

191

(59.5)

7

(36.8)

125

(51.4)

23

(39.0)

155

(48.3)

13

(68.4)

103

(42.4)

32

(54.2)

148

(46.1)

0

(0.0)

78

(32.1)

27

(45.8)

105

(32.7)

/
6

(31.6)

80

(32.9)

17

(28.8)

103

(32.1)

4

(21.1)

71

(29.2)

24

(40.7)

99

(30.8)

0

(0.0)

67

(27.6)

18

(30.5)

85

(26.5)

/
0

(0.0)

61

(25.1)

12

(20.3)

73

(22.7)

8

(42.1)

45

(18.5)

19

(32.2)

72

(22.4)

3

(15.8)

51

(21.0)

18

(30.5)

72

(22.4)

/
1

(5.3)

50

(20.6)

21

(35.6)

72

(22.4)

0

(0.0)

56

(23.0)

10

(16.9)

66

(20.6)
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 58 ( )

( ) ( ) ( ) ( )
7

(36.8)

29

(11.9)

22

(37.3)

58

(18.1)

0

(0.0)

40

(16.5)

10

(16.9)

50

(15.6)

0

(0.0)

32

(13.2)

11

(18.6)

43

(13.4)

2

(10.5)

35

(14.4)

5

(8.5)

42

(13.1)

/
0

(0.0)

21

(8.6)

3

(5.1)

24

(7.5)

0

(0.0)

6

(2.5)

0

(0.0)

6

(1.9)

/
0

(0.0)

2

(0.8)

0

(0.0)

2

(0.6)

0

(0.0)

3

(1.2)

0

(0.0)

3

(0.9)

 :  19 

 243 

 59 

 3 

 58 

 13 
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 68.4  10  52.6 

 8  42.1 

 146 

 60.1  125  51.4  

 103  42.4 

 35 

 59.3  32  54.2 

 27  45.8 

 59 

( ) ( ) ( ) ( )
6

(31.6)

145

(59.7)

47

(79.7)

198

(61.7)

11

(57.9)

98

(40.3)

30

(50.8)

139

(43.3)

5

(26.3)

93

(38.3)

23

(39.0)

121

(37.7)

7

(36.8)

56

(23.0)

14

(23.7)

77

(24.0)

9

(47.4)

47

(19.3)

8

(13.6)

64

(19.9)

0

(0.0)

54

(22.2)

6

(10.2)

60

(18.7)
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 59 ( )

( ) ( ) ( ) ( )
8

(42.1)

26

(10.7)

11

(18.6)

45

(14.0)

0

(0.0)

26

(10.7)

16

(27.1)

42

(13.1)

3

(15.8)

25

(10.3)

11

(18.6)

39

(12.1)

/
0

(0.0)

29

(11.9)

6

(10.2)

35

(10.9)

0

(0.0)

15

(6.2)

3

(5.1)

18

(5.6)

/
0

(0.0)

10

(4.1)

4

(6.8)

14

(4.4)

0

(0.0)

12

(4.9)

0

(0.0)

12

(3.7)

3

(15.8)

7

(2.9)

0

(0.0)

10

(3.1)

0

(0.0)

8

(3.3)

0

(0.0)

8

(2.5)

/ /
0

(0.0)

8

(3.3)

0

(0.0)

8

(2.5)

0

(0.0)

0

(0.0)

1

(1.7)

1

(0.3)
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 59 ( )

( ) ( ) ( ) ( )
0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

 :  19 

 243 

 59 

 Travel Operator (Travel Agency or Tour Agency)  1 

 59 

 11  57.9 

 9  47.4  8  42.1 

 145  59.7 

 98  40.3  93 

 38.3 

 47  79.7 

 30  50.8  23  39 
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 60 

( ) ( ) ( ) ( )
3

(15.8)

140

(57.6)

23

(39.0)

166

(51.7)

4

(21.1)

135

(55.6)

26

(44.1)

165

(51.4)

10

(52.6)

127

(52.3)

25

(42.4)

162

(50.5)

15

(78.9)

97

(39.9)

36

(61.0)

148

(46.1)

8

(42.1)

108

(44.4)

8

(13.6)

124

(38.6)

/

3

(15.8)

66

(27.2)

18

(30.5)

87

(27.1)

0

(0.0)

36

(14.8)

18

(30.5)

54

(16.8)

1

(5.3)

29

(11.9)

16

(27.1)

46

(14.3)

0

(0.0)

30

(12.3)

9

(15.3)

39

(12.1)

0

(0.0)

21

(8.6)

8

(13.6)

29

(9.0)

0

(0.0)

16

(6.6)

5

(8.5)

21

(6.5)
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 60 ( )

( ) ( ) ( ) ( )
0

(0.0)

0

(0.0)

5

(8.5)

5

(1.6)

 :  19 

 243 

 59 

 2  1  2 

 60 

 15  78.9 

 10  52.6  8 

 42.1 

 140  57.6 

 135 

55.6  127  52.3 

 36  61.0 

 26  44.1 

 25  42.4 
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 61 

( ) ( ) ( ) ( )
12

(63.2)

148

(60.9)

41

(69.5)

201

(0.0)

7

(36.8)

95

(39.1)

18

(30.5)

120

(37.4)

19
(100.0)

243
(100.0)

59
(100.0)

321
(100.0)

 61 

 12  63.2 

 7  36.8 

 148  60.9

 95  39.1 

 41  69.5 

 18  30.5 
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 62

( ) ( ) ( ) ( )
6

(50.0)

109

(73.6)

31

(75.6)

146

(72.6)

8

(66.7)

49

(33.1)

20

(48.8)

77

(38.3)

3

(25.0)

58

(39.2)

13

(31.7)

74

(36.8)

8

(66.7)

34

(23.0)

13

(31.7)

55

(27.4)

3

(25.0)

35

(23.6)

9

(22.0)

47

(23.4)

4

(33.3)

29

(19.6)

8

(19.5)

41

(20.4)

/
2

(16.7)

29

(19.6)

8

(19.5)

39

(19.4)

0

(0.0)

31

(20.9)

0

(0.0)

31

(15.4)

3

(25.0)

10

(6.8)

8

(19.5)

21

(10.4)

0

(0.0)

15

(10.1)

6

(14.6)

21

(10.4)

/
0

(0.0)

13

(8.8)

0

(0.0)

13

(6.5)

3

(25.0)

2

(1.4)

4

(9.8)

9

(4.5)
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 62 ( )

( ) ( ) ( ) ( )
0

(0.0)

6

(4.1)

0

(0.0)

6

(3.0)

0

(0.0)

5

(3.4)
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 : /  48 

/  95 

/  51 

    7 

 71 

/

 29  60.4 

 24  50.0 

 23  47.9 

/

 65  68.4 

 40  42.1 

 37  38.9 
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/

 33  64.7 

 27  52.9 

 24  47.1 

 7  100.0 

 3  42.9
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4.6.6

 72

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
47

(47.5)

66

(54.1)

52

(52.0)

165

(51.4)

32

(32.3)

47

(38.5)

52

(52.0)

131

(40.8)

32

(32.3)

36

(29.5)

23

(23.0)

91

(28.3)

31

(31.3)

25

(20.5)

28

(28.0)

84

(26.2)

23

(23.2)

22

(18.0)

8

(8.0)

53

(16.5)

19

(19.2)

14

(11.5)

19

(19.0)

52

(16.2)

8

(8.1)

26

(21.3)

17

(17.0)

51

(15.9)

/ /
6

(6.1)

9

(7.4)

12

(12.0)

27

(8.4)

/
5

(5.1)

16

(13.1)

0

(0.0)

21

(6.5)

8

(8.1)

12

(9.8)

0

(0.0)

20

(6.2)

/
1

(1.0)

6

(4.9)

12

(12.0)

19

(5.9)
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 72 ( )

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
5

(5.1)

3

(2.5)

3

(3.0)

11

(3.4)

1

(1.0)

3

(2.5)

5

(5.0)

9

(2.8)

6

(6.1)

3

(2.5)

0

(0.0)

9

(2.8)

4

(4.0)

3

(2.5)

0

(0.0)

7

(2.2)

1

(1.0)

3

(2.5)

0

(0.0)

4

(1.2)

0

(0.0)

3

(2.5)

0

(0.0)

3

(0.9)

1

(1.0)

0

(0.0)

0

(0.0)

1

(0.3)

 :  20,000  99 

 20,000 – 40,000  122 

 20,000  100 

 Travel Operator (Travel Agency or Tour Agency)  1 

 72 

 20,000 

 47  47.5 



164

 32  32.3  31 

 31.3 

 20,000 – 40,000 

 66  54.1 

 47  38.5  36 

29.5

 40,000 

 52 

52.0  28  28  23 

 23.0 
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 73 

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
69

(69.7)

91

(74.6)

85

(85.0)

245

(76.3)

73

(73.7)

61

(50.0)

64

(64.0)

198

(61.7)

45

(45.5)

55

(45.1)

53

(53.0)

153

(47.7)

/
32

(32.3)

52

(42.6)

45

(45.0)

129

(40.2)

21

(21.2)

51

(41.8)

32

(32.0)

104

(32.4)

19

(19.2)

31

(25.4)

30

(30.0)

80

(24.9)

18

(18.2)

25

(20.5)

34

(34.0)

77

(24.0)

/
35

(35.4)

30

(24.6)

11

(11.0)

76

(23.7)

19

(19.2)

23

(18.9)

23

(23.0)

65

(20.2)

12

(12.1)

36

(29.5)

15

(15.0)

63

(19.6)

6

(6.1)

22

(18.0)

25

(25.0)

53

(16.5)

6

(6.1)

20

(16.4)

22

(22.0)

48

(15.0)
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 73 ( )

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
7

(7.1)

32

(26.2)

3

(3.0)

42

(13.1)

/
10

(10.1)

12

(9.8)

11

(11.0)

33

(10.3)

2

(2.0)

12

(9.8)

16

(16.0)

30

(9.3)

/
4

(4.0)

10

(8.2)

5

(5.0)

19

(5.9)

4

(4.0)

6

(4.9)

8

(8.0)

18

(5.6)

0

(0.0)

3

(2.5)

5

(5.0)

8

(2.5)

0

(0.0)

0

(0.0)

5

(5.0)

5

(1.6)

/
0

(0.0)

0

(0.0)

2

(2.0)

2

(0.6)

 :  20,000  99 

 20,000 – 40,000  122 

 20,000  100 

 1  4 

 73 
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 20,000 

 73  73.7 

 69  69.7 

 45  45.5 

 20,000 – 40,000 

 91  74.6 

 61  50.0 

 55  45.1 

 40,000 

 85  85.0 

 64  64.0 

 53  53.0 
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 74 

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
67

(67.7)

68

(55.7)

56

(56.0)

191

(59.5)

40

(40.4)

59

(48.4)

56

(56.0)

155

(48.3)

43

(43.4)

49

(40.2)

56

(56.0)

148

(46.1)

24

(24.2)

26

(21.3)

55

(55.0)

105

(32.7)

/
32

(32.3)

33

(27.0)

38

(38.0)

103

(32.1)

26

(26.3)

37

(30.3)

36

(36.0)

99

(30.8)

12

(12.1)

34

(27.9)

39

(39.0)

85

(26.5)

/
36

(36.4)

19

(15.6)

18

(18.0)

73

(22.7)

19

(19.2)

33

(27.0)

20

(20.0)

72

(22.4)

16

(16.2)

37

(30.3)

19

(19.0)

72

(22.4)

/
22

(22.2)

22

(18.0)

28

(28.0)

72

(22.4)

11

(11.1)

34

(27.9)

21

(21.0)

66

(20.6)
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 74 ( )

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
16

(16.2)

21

(17.2)

21

(21.0)

58

(18.1)

13

(13.1)

15

(12.3)

22

(22.0)

50

(15.6)

12

(12.1)

11

(9.0)

20

(20.0)

43

(13.4)

7

(7.1)

25

(20.5)

10

(10.0)

42

(13.1)

/
3

(3.0)

13

(10.7)

8

(8.0)

24

(7.5)

1

(1.0)

3

(2.5)

2

(2.0)

6

(1.9)

0

(0.0) 

3

(2.5) 

0

(0.0) 

3

(0.9) 

/
0

(0.0)

0

(0.0)

2

(2.0)

2

(0.6)

 :  20,000  99 

 20,000 – 40,000  122 

 20,000  100 

 3 

 74 
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 20,000 

 67 

 67.7  43  43.4 

 40  40.4 

 20,000 – 40,000 

 68 

 55.7  59  48.4 

 49  40.2 

 40,000 

 56  56.0 

 55  55.0 

 39  39.0 
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 75 

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
48

(48.5)

78

(63.9)

72

(72.0)

198

(61.7)

39

(39.4)

57

(46.7)

43

(43.0)

139

(43.3)

32

(32.3)

58

(47.5)

31

(31.0)

121

(37.7)

18

(18.2)

35

(28.7)

24

(24.0)

77

(24.0)

20

(20.2)

30

(24.6)

14

(14.0)

64

(19.9)

23

(23.2)

20

(16.4)

17

(17.0)

60

(18.7)

14

(14.1)

6

(4.9)

25

(25.0)

45

(14.0)

4

(4.0)

11

(9.0)

27

(27.0)

42

(13.1)

5

(5.1)

19

(15.6)

15

(15.0)

39

(12.1)

/
8

(8.1)

13

(10.7)

14

(14.0)

35

(10.9)

0

(0.0)

11

(9.0)

7

(7.0)

18

(5.6)

/
5

(5.1)

4

(3.3)

5

(5.0)

14

(4.4)
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 75 ( )

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
4

(4.0)

5

(4.1)

3

(3.0)

12

(3.7)

4

(4.0)

3

(2.5)

3

(3.0)

10

(3.1)

/ /
3

(3.0)

4

(3.3)

1

(1.0)

8

(2.5)

0

(0.0)

5

(4.1)

3

(3.0)

8

(2.5)

1

(1.0) 

0

(0.0) 

0

(0.0) 

1

(0.3) 

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

 :  20,000  99 

 20,000 – 40,000  122 

 20,000  100 

 Travel Operator (Travel Agency or Tour Agency)  1 

 75 

 20,000 

 48  48.5 

 39  39.4  32  32.3 
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 20,000 – 40,000 

 78  63.9 

 58  47.5  57 

 46.7

 40,000 

 72  72.0 

 43  43.0  31 

 31.0 

 76 

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
46

(46.5)

70

(57.4)

50

(50.0)

166

(51.7)

48

(48.5)

68

(55.7)

49

(49.0)

165

(51.4)

49

(49.5)

59

(48.4)

54

(54.0)

162

(50.5)

59

(59.6)

48

(39.3)

41

(41.0)

148

(46.1)

57

(57.6)

32

(26.2)

35

(35.0)

124

(38.6)

/ 20

(20.2)

32

(26.2)

35

(35.0)

87

(27.1)
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 76 ( )

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
15

(15.2)

13

(10.7)

26

(26.0)

54

(16.8)

19

(19.2)

20

(16.4)

7

(7.0)

46

(14.3)

11

(11.1)

20

(16.4)

8

(8.0)

39

(12.1)

6

(6.1)

6

(4.9)

17

(17.0)

29

(9.0)

0

(0.0)

9

(7.4)

12

(12.0)

21

(6.5)

0

(0.0)

1

(0.8)

4

(4.0)

5

(1.6)

 :  20,000  99 

 20,000 – 40,000  122 

 20,000  100 

 2  1  2 

 76 

 20,000 

 59  59.6 

 57  57.6  49 

 49.5 
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 20,000 – 40,000 

 70  57.4 

 68  55.7 

 59  48.4 

 40,000 

 54  54.0 

 50  50.0 

 49  49.0 

 77 

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
60

(60.6)

72

(59.0)

69

(69.0)

201

(62.6)

39

(39.4)

50

(41.0)

31

(31.0)

120

(37.4)

99
(100.0)

122
(100.0)

100
(100.0)

321
(100.0)

 77 
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 20,000 

 60  60.6 

 39  39.4 

 20,001 – 40,000 

 72  59.0 

 50  41.0 

 40,001 

 69  69.0 

 31  31.0 
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 78

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
36

(60.0)

55

(76.4)

55

(79.7)

146

(72.6)

31

(51.7)

32

(44.4)

14

(20.3)

77

(38.3)

22

(36.7)

36

(50.0)

16

(23.2)

74

(36.8)

20

(33.3)

12

(16.7)

23

(33.3)

55

(27.4)

10

(16.7)

17

(23.6)

20

(30.0)

47

(23.4)

13

(21.7)

10

(13.9)

18

(26.1)

41

(20.4)

/
17

(28.3)

14

(19.4)

8

(11.6)

39

(19.4)

4

(6.7)

18

(25.0)

9

(13.0)

31

(15.4)

3

(5.0)

8

(11.1)

10

(14.5)

21

(10.4)

0

(0.0)

8

(11.1)

13

(18.8)

21

(10.4)

/
3

(5.0)

0

(0.0)

10

(14.5)

13

(6.5)

4

(6.7)

5

(6.9)

0

(0.0)

9

(4.5)
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 78 ( )

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
0

(0.0)

0

(0.0)

6

(8.7)

6

(3.0)

2

(3.3)

0

(0.0)

3

(4.3)

5

(2.5)

0

(0.0)

2

(2.8)

3

(4.3)

5

(2.5)

/ /
2

(3.3)

0

(0.0)

0

(0.0)

2

(1.0)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

 :  20,000  60 

 20,000 – 40,000  72 

 20,000  69 

 78 

 20,000 

 36  60.0 

 31  51.7  22  36.7 

 20,000 – 40,000 
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 55  76.4 

 36  50.0  32  44.4 

 40,000 

 55  79.7 

 23  33.3  20  30.0 

 79

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
33

(55.0)

44

(61.1)

50

(72.5)

127

(63.2)

23

(38.3)

42

(58.3)

28

(40.6)

93

(46.3)

26

(43.3)

33

(45.8)

29

(42.0)

88

(43.8)

21

(35.0)

28

(38.9)

20

(29.0)

69

(34.3)

/ 20

(33.3)

23

(31.9)

18

(26.1)

61

(30.3)

16

(26.7)

21

(29.2)

20

(29.0)

57

(28.4)

12

(20.0)

16

(22.2)

16

(23.2)

44

(21.9)

8

(13.3)

9

(12.5)

18

(26.1)

35

(17.4)
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 79 ( )

 ( )

20,000
20,000 –
40,000 40,000

( ) ( ) ( ) ( )
8

(13.3)

8

(11.1)

10

(14.5)

26

(12.9)

8

(13.3)

6

(8.3)

5

(7.2)

19

(9.5)

1

(1.7)

6

(8.3)

12

(17.4)

19

(9.5)

 :  20,000  60 

 20,000 – 40,000  72 

 20,000  69 

 79 

 20,000 

 33  55.0 

 26  43.3 

 23  38.3 

 20,000 – 40,000 

 44  61.1  

 42 

 58.3  33  45.8 
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 40,000 

 50  72.5 

 29  42.0  

 28  40.6 
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4.6.7

 80 

1-2
/

3-4 / 5-6 /
6 /

( ) ( ) ( ) ( ) ( ) ( )
97

(51.1)

26

(49.1)

7

(38.9)

18

(54.5)

17

(63.0)

165

(51.4)

64

(33.7)

35

(66.0)

4

(22.2)

15

(45.5)

13

(48.1)

131

(40.8)

48

(25.3)

25

(47.2)

5

(27.8)

8

(24.2)

5

(18.5)

91

(28.3)

40

(21.1)

16

(30.2)

6

(33.3)

7

(21.2)

15

(55.6)

84

(26.2)

44

(23.2)

6

(11.3)

0

(0.0)

3

(9.1)

0

(0.0)

53

(16.5)

24

(12.6)

17

(32.1)

1

(5.6)

7

(21.2)

3

(11.1)

52

(16.2)

23

(12.1)

12

(22.6)

2

(11.1)

9

(27.3)

5

(18.5)

51

(15.9)

/ /
18

(9.5)

4

(7.5)

0

(0.0)

5

(15.2)

0

(0.0)

27

(8.4)

/
14

(7.4)

4

(7.5)

0

(0.0)

3

(9.1)

0

(0.0)

21

(6.5)

7

(3.7)

3

(5.7)

4

(22.2)

6

(18.2)

0

(0.0)

20

(6.2)
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 80 ( )

1-2
/

3-4 / 5-6 /
6 /

( ) ( ) ( ) ( ) ( ) ( )
/ 15

(7.9)

4

(7.5)

0

(0.0)

0

(0.0)

0

(0.0)

19

(5.9)

6

(3.2)

0

(0.0)

0

(0.0)

0

(0.0)

5

(18.5)

11

(3.4)

6

(3.2)

0

(0.0)

0

(0.0)

3

(9.1)

0

(0.0)

9

(2.8)

6

(3.2)

3

(5.7)

0

(0.0)

0

(0.0)

0

(0.0)

9

(2.8)

3

(1.6)

0

(0.0)

0

(0.0)

0

(0.0)

4

(14.8)

7

(2.2)

3

(1.6)

0

(0.0)

0

(0.0)

0

(0.0)

1

(3.7)

4

(1.2)

3

(1.6)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

3

(0.9)

1

(0.5)

0

(0.0)

0

(0.0)

0

(0.0)

0

(0.0)

1

(0.3)

 :  1-2 /  190 

 3-4 /  53 

 5-6 /  18 

 6 /  33 

 27 

 Travel Operator (Travel Agency or Tour Agency)  1 

 80 
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 1-2 /

97  51.1  64 

 33.7  48  25.3

 3-4 /

 35  66.0 

 26  49.1  25  47.2

 5-6 /

 7  38.9  6 

 33.3  5  27.8

 6 /

 18  54.5  15 

 45.5  9  27.3 

 17  63.0  15 

55.6  13  48.1 
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 81 

1-2
/

3-4 / 5-6 /
6 /

( ) ( ) ( ) ( ) ( ) ( )
143

(75.3)

45

(84.9)

14

(77.8)

27

(81.8)

16

(59.3)

245

(76.3)

111

(58.4)

38

(71.7)

7

(38.9)

21

(63.6)

21

(77.8)

198

(61.7)

96

(50.5)

21

(39.6)

9

(50.0)

15

(45.5)

12

(44.4)

153

(47.7)

/ 91

(47.9)

15

(28.3)

4

(22.2)

12

(36.4)

7

(25.9)

129

(40.2)

68

(35.8)

16

(30.2)

3

(16.7)

12

(36.4)

5

(18.5)

104

(32.4)

46

(24.2)

21

(39.6)
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