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ABSTRACT

Study was conducted on factors affecting tourism demand and behavior of Thai tourists
concerning travel for pleasure to Chiang Rai Province. Information was collected by
questionnaire interview from 400 samples of Thai visitors to Chiang Rai Province. Analysis was
based on the results of descriptive statistics, Likert rating scale, and Multiple Classification
Analysis : MCA of travel expenses.

The majority of samples under study were found to be characterized as female, 38 years
old on the average, single, bachelor’s degree graduate, civil servant and state enterprise worker,
with average monthly income not exceeding 25,000 baht, and resident of northern region. In
general the most important factor affecting the demand of Thai tourists for visiting Chiang Rai
was the facilities in the tourism sites, followed by the safety in life and property of the visitors,
and the affordable travel expenses. However, the study by occupational background revealed that
safety in life and property of the visitors dominated the demand of those in civil servant/state
enterprise worker/private business employee group, persuasion from friends or relatives was most
influential for students, and the facilities in tourism sites were primary factor for people working

in their own business and other professional group. When distinguished into different income



groups, questionnaire respondents in all income categories appeared to share common opinion
that the most influential tourism demand factors were the facilities in tourism sites and safety in
life and property of the visitors.

On tourists’ behavior, the study found in most cases the travel purpose was for
relaxation, the visitors has visited Chiang Rai more than two times, they organized the trip
themselves, spent the trip with relatives, had the market on the Thai — Burmese border at Chiang
Sean District as the most favorite tourism spot, stayed overnight at hotel, traveled by private
vehicle, got tourism information from friends or people they knew, had high satisfaction with
their current trip to Chiang Rai, and spent about 3 days visit.

The MCA disclosed that all seven factors namely gender, age, marital status, education,
occupation, monthly income, and domicile of the visitors to Chiang Rai had effects on their
spending at statistically significant level. The average tourism expense was 1,249.53 baht per day
per person. The heaviest spender, 3,607 baht per day was found to be a male tourist, married,
more than 41 years old, with bachelor’s degree education, employed as private business worker,
having more than 40,001 baht monthly income and residing in Bangkok and central region of the

country.



