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ABSTRACT

This study aimed to understand factors affecting tourism demand, behavior and expense
per day per head of Thai visitors for visiting Sukhothai Province. Information was collected by
questionnaire interview from 400 samples of Thai visitors to Sukhothai Province. Analysis was
based on the results of descriptive statistics, Likert rating scale, and Multiple Classification
Analysis: MCA of travel expenses.

The finding indicated most Thai tourists under study were student, female, 21-40 years
old, unmarried, with bachelor’s degree education, having monthly income under 10,000 baht, and
residing in northern region.

There was a consensus among the samples that the three most influential factors inducing
them to visit Sukhothai in order of importance were the attractiveness of the tourism sites, safety
in life and property of the visitors, and affordable expenses. When distinguished into age group
and income group, the tourists in almost all categories (except the elderly over 61 years old
group) were of common opinion that the highest determining factor was the attractiveness of the

tourism site.



On Thai tourists’ behavior, the study found that most questionnaire respondents indicated
they used to visit Sukhothai before the current trip, their purpose of this visit was for relaxation,
they organized the trip themselves, traveled with family or relatives, used private vehicle, their
three most favorite place to visit in Sukhothai being Sukhothai Historical Park, Srisachanalai
Historical Park and Ramkhamhaeng National Park, they obtained travel information from friends
or persons they knew, spent about 2 days traveling in Sukhothai, did not set budget limit for the
visit, felt highly satisfactory with the current trip to Sukhothai, and expressed their wish to came
back again in the future.

The MCA disclosed that all seven factors namely gender, age, marital status, education,
occupation, monthly income, and domicile of the visitors to Sukhothai had effects on their
spending at statistically significant level. The average tourism expense was 1,204.23 baht per day
per person. The heaviest spender, 2,399.47 baht per day was found to be a female tourist, 41-60
years old, divorced, with education above bachelor’s degree level, business company employee,

having 30,001- 50,000 baht monthly income, and residing in southern region.
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MUBIHE: R =0.617, R* = 0.380
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