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ABSTRACT

This study aims to examine the factors affecting the domestic travel of Chiang Mai
tourists as well as the associated traveling behavior and expenses. Information was compiled by
questionnaire interview from 300 samples of Chiang Mai tourists identified at Chiang Mai
International Airport, Chiang Mai Bus Terminal and Chiang Mai Railway Station in 2009.
Analysis was undertaken upon the results of descriptive statistics and Likert scale.

The majority of samples under study can be described as female, 21-30 year-old,
married, with the highest educational attainment at bachelor’s degree level, government or state
enterprise worker, and having 10,001-20,000 baht average monthly income.

In a nutshell, the primary factor affecting the travel decision was the compatibility
between the total traveling expense and the available budget followed by the factors of desire for
experiencing the tourist attraction sites, persuasion by friends or relatives, attractiveness of the
sites, the safety in life and possessions during the visit to the sites, site facilities, and tourism
promotion campaign, in order.

The analysis by gender and occupation categories revealed that the most influential

factor for male and fixed income earner was the desire for experiencing the tourist attraction sites



while that for female and non-fixed income earner was the total expense in relation to the
available budget. By income group, the findings indicated the most decisive factor for person
having income no more than 30,000 baht per month was the expense-budget consideration while
that for person earning more than 30,001 baht per month was the natural attractiveness and safety
in life and possession aspect.

The study on domestic traveling behavior revealed that the majority of samples had
rest as the primary purpose of traveling, received advice concerning tourist attraction sites from
friends or acquaintances, used private car as transportation means, spent the trip mostly with
siblings or relatives, stayed overnight at hotels, spent on the average three days per trip, planned
the itineraries themselves, and set aside part of income beforehand to spend for each trip.

Those tourists who planned the trip themselves spent about 3,937 baht per person
mostly for transportation white those who used services of tour companies spent about 4,675 baht

per person mostly for the service package.
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