davaarudszaumanmsaaamianininanansnnailaves
Y] v d' A" da Y
dnneune1w12ne lumsselestines lian

Tudaridamealvia

AU g515@

YIMsgInoumvmhina

vanaInenasg
a w = )
UHIN vl

NUENEY 2552



v
a AaA \

adsarudszaumamsnaamianninanemsnaauloves

% \J t:i ) (=) Y v
unmammmﬂm °lumwamlamma§"luﬁn

Tudan e slvia

O3 g515a

F'% % a tg ' v a A (% d' I | d!
NMIAUANMULBA ST UBna eI nendawatiluaIuviia
YoamsAnMIMNHangas3ayay

YIMIFINANMVUNA

vanaInenae
a\ U = |
NHINeNaevealvia

NUeNeU 2552



tlhadsavlszaumamsamadilaniisinanemsdagiloves
Tinvieuiie 1 Ing lumsvenlestinetlidn

T wmTamaslna

ANUTS QBT

E4
I=3

by b7 a 9 or a waq 9 o df 1 A é
ﬂ15ﬂuﬂ']']ll'U‘U@ﬁizu’lﬂﬁUﬂ'ﬁw%'ﬁﬂﬂﬂiéilﬂzlﬂuﬂlﬂuﬁﬁuﬂuﬁ‘uﬂﬂﬂ1§ 113201

MunangasdIyanuImsgsfumiuda

ANTNTIUMSADUMIAUAN LD AT

SN SO0 LA Wi 155 51UNTIUAT

FOIPNANTINTY BIUT UBL A9

............... ﬁf/"//ﬂﬁums

o Yy aa
TOINANT1158 Ye5 (O3NS

AITNMT

L4 [y
wwduwey Wairsins

8 NuseU 2552

o o Q( o "3 T
© Fuansveauniimnausolvy



paanssudszmea

Y Y a dy ] Yy Y 7 I [
NITAUAINUVUDAIEU ’tff'll,ii]ﬁ\‘ihlﬂﬂ'lflﬂ’)'lllﬂim’lllﬁgiﬁﬂ'ﬁ@‘l}!mi13Wlﬂu'€)8’lﬂﬂﬂ1ﬂ
¢ A A aa PO R y v a ¥4 v ,
iﬂﬂﬁ'lﬁﬁi'ﬁ]'liﬂﬂéﬁi INYATINYT ’f]'liﬂiﬂﬂﬂﬁﬂﬂ'lﬂ'ﬁﬂuﬂﬂ]n!ﬂﬂﬂﬁig Fj%ﬂﬂim’ﬂﬂﬂ’)’lﬂz
o o o =3 Y 9 9y a < 4 9
ANLUSU ﬂ'lﬂiﬂ}ﬂ LlazG]ﬁ')ﬁ]LLﬂVIfUi]uﬂ'liﬂuﬂ’)’lllﬂﬂ@ﬁiglﬁiﬂaﬂyjim HrYgHYenNs 1l
[ ' 9y g
younsznauduediageld a Tomadl
4 1 A a A a Jq ¥ 1 YR
ﬂl@ﬂl@ﬂWigﬂmﬂﬂ!'mfiEJ‘V]ﬂ‘VﬂH‘V]'I]iZﬁ‘ﬂ’ﬁﬂigﬁ'l‘ﬂ'J%"lﬂ'ﬂiJElWl!ﬂlﬂﬁﬂBW agusval
Auynans i luauzusisginiinees e NNAZAINAI 9 IUNTZNINMTAUAD

a dyo < ' F4 =
LLUU@ﬁiZHﬁW!i%Qﬁ’JQlITJﬂ’JElﬂ

a a = @ a Y [} v o 9 Y
VDUDUAW AUDNDIHNTD Waﬁiﬁu ﬁslﬂﬂj’]N%'JUlWaGGlUﬂ'ﬁEﬂﬂﬂ'}ﬂ’]iﬂuﬂj’lllﬂﬂ

v £4
v A

a P 3 A Y o q ¥ v ] a o v
DAITDYNUAUN Glunﬂ € AU 1/]ﬂfﬁﬂ15ﬂuﬂ'ﬂllﬂﬂ@ﬁ3$ﬂ3\‘]uﬁ1lﬁﬂﬁ\‘lhlﬂ
oAy Yq ¥ a v oA
ﬂl@ﬂl@ﬂﬂﬂﬁ’]‘ﬂ 9 “Vnu‘ﬂulﬂﬁlﬁ'ﬂ'ﬂuﬂéﬂﬂlﬁ'ﬂﬁﬁ&’]ﬁW LLﬁ%iﬂﬂ?WﬂJiﬁNN@IUﬂ?ﬁﬁ@U
I ] =) A A Y ] A o = 9 9
LL‘U‘Uﬁ@’UﬂnJL“IJ’HfJEINﬂ mamuuﬂﬂaau 9 “VIﬂ’E]EJGLWﬂﬁWiJ“H?ﬂLWﬁ@iUﬂWiﬂWﬂWiﬁﬂ‘HWﬂuﬂ'n
a dy o < Y 4
LLUU@ﬁﬁZH%uﬁHﬁﬂqﬂﬁNy“iﬂ!
g & y v a o A & ¢ 1 A4y
q@‘l/l']ﬂu?i'Iﬂf‘ﬂiﬂ“Llﬂ'J"I!,L‘]Jll’f)ﬁﬁ3ﬂ‘]J‘]J'L!ﬁwHJLHJiZTfJGBULLﬂﬁU'JEN']uVILﬂEJTU’OQ 231613
9 9 9 = Y 1 [l = sld' Y
’l]ul%jﬁucl’ﬂ‘ll@ll“ﬁ Qwaumamummmmimm ﬂﬂ!W’ﬂLﬁ'Jﬂ ﬁq‘]ﬂiﬁ ﬂmuuﬁuuﬂ ’q‘lﬂﬁﬁ EJ“VITH

[ o w A o A = = o dy 1 £ 1
ﬂ15ﬂllﬁlla3lﬂ‘l‘m'}aﬂﬁlﬂﬂﬁ1 uﬂﬁclumiﬁﬂmmwmnmuu Llagﬁ']ﬂﬁ'JUﬂU\‘]ﬁ'Juslﬂ"Uﬂﬂ
Y

v Y
=

1 a 9 [ = g
aunNNIoIRanaInlszmsla WLUIUNTTIUVDDNYNT T NUAIY

9
[

i
9 9 a a gy
MIAUAIUUDATSATIUNY

ANUIT QB3



A A v ) a o o 1 Y (o Aa
¥OI509MSAUANUVUDATY flavsavtlszaunmamsaaianilanniuna
aomsaadulavoninnoungrrlne u

Y
mywolasines ldnlusamiameslvu

Y A =
ALY UNAN FOUT 515d
Sayan VIMIFINIWMITUNG
da (= v v a J ~ 2 aa
i’)1ﬂ1ﬁﬂﬂﬂ5ﬂ'ﬂ"Iﬂ1§ﬂ‘l«lﬂ'3"l!!‘ﬂﬂ'f)ﬁ5$ TONFANTITIYAT INYATINYT
U |l
Unnnee

=2 v 1 Y = A ' v A o J A
msfnuilatedinlszaunamsaaiadnlan  nuwademsaadulovesinnowuine?
{ Ia M Yo v ' o o A o
¥ lne Tumsgenlestines Idnludwmiamelnt Tasliingiszasamednuiilasoaau
{ 1 v a § Ia [ §
Uszaunumsaaiadan  Almaremsdaduledeniesines lddnuazilymlumsie
Ja 9 o o ] A @ v A ] A o 9 9 4
wlesiwes Iddnveninneuiisryn Ineludmiadeddnd erideyallldnumwunagns
A q 9 o a8 9 v v Y '
numsaaa e ldaunsaianndud Idassmwanudesmsvesgnanguithvuieg ngu
= A o = A Y a 1 A o o oA ' &
Uszansianne Wnneunierr Ined lamumenmeuiendaniadelnl uazauledo
Ja v o Ia o 1 @
wleties Ifdndwau 200 510 Mndwdwlesines Iddnly mjfhuiaanssuthuane
] 1 Y < o
uazihulead e egeaz 100 s1emny Taglduuuaeunwlumsinusiusiudeyanaziimn
a sy Y aa A Y 1 A v 1 A
Ansizvideyalasldanazanssan laun Annud Sesas tazAunay
= T Y [ [~ a 1 2y
HAM3ANY WUNRaRULUDTeU N aulvathuwana 91952119 31-40 4
PIFNFINVAIUAY dounaNsd udnsnlunsounsa 4-6 au 310 lAmasaoiAon
d?} Y =2 a = = ' A A da’ IAa 9 o
30,001 vmdull sedumsAnelSyanesuaziieusi meraidendemlesiines 1idn
= A dy dAa d’l/lslcu dy Y A Aa
IW312UANUNUNIY Tagiaengomostiines l1dn Tasde Iasnsaa1ndnan 1591uNan

/a @ g /a N Yo ' fo & /a N Yo
W‘I@ﬁum@ﬁ La@ﬂ“ﬁ@!ﬂ@ﬁum@ﬁulﬁﬁﬂll%’lllﬁi@ﬂ’]ﬁ 31ﬂ1ﬂ3guqﬂ!ﬁuﬂéﬁalwﬂﬁuwﬂﬁUl.ﬂﬁﬂﬁ’]ﬂ’]

£4
a A o

[ a 9 a dy A S Y v X Y @
5,001 -10,000 UMNADEU WIDTNITBITENUAIYNUTR G]i’e)!:l/\lf)ium’ai"luﬁﬂﬁl%aluﬁmiumlﬂ

Y v
HazINFaYA T VUYNUINAR

q

'
o w =

amsAnEIszauANUdIAY  Niinasnemsaaduladadulvveninneunedsn

9

dy A N Y o Y] [ - ] 1 [ ~ o w A 9
ul“l/lfJ 1ums«vmw@iumm‘lmﬂclmqmm%ﬂwu ag“lusm‘uum [TV AD AU



HAASAIAT AUYAAINT MUTIAT aumsiaiiiie sumsinauedudt endudiums
[ a B L] [ 9 Aoy v 1 A A 1 9 [ dy 9
duasumsnain  segluscauios asliledvgesniinunaogagelundazduaall  am
a I a 1% a o . @
HAAS AT fiD AUNWHAANUN LEZNAANURNANUAINUDNT AUYAINT Ao WP LAy
9 A A A ) A a o A o ¢ Y o
Auielinnuiugede A14IA1 A SINNANUHNZANAUUNNVDINAAAUN A 1UNTIA
o 1 A A a 9 9 o a 9 A [ 4 A 4
MU AemsaaTImvTouaNaUM  awumsiuauedui Ao mIdalsimesilees
NAUNAUAUUTTMANe U Y LazduMIdUaTUNITAaIA AD A UNTIMUIETNIATD
qLAIN
{ { a [} 4 a [ 4 ]
fymvesgnainuminigavesumaniuy fo guawwaadus la A
A 1 [ a 1Y J Y v o ] A d’o ] A
7101 A 51 Iz gud AU NYOIHAAN UM ATUMTIATIHIIe Ap douns e il
~ ) ' A A = A a g 9 A
Mvoasn  Mumsdudsumsaain Ao lulimsaasiamieuaudud wyeains A
™ Y a Ay ] o a 9 A o Jsa Y v o
minnuldusmsnd  vazgumainauedudl A mIdalyiaum LinsenaunaIuny
yssenmanieludu

) Ay v = "y ~ o v A o o
%@Lﬁuﬂlmg‘ﬂllﬂfl]"lﬂﬂﬁﬁﬂ‘]el”lW‘Ll’JWjﬂi%ﬂ’f]‘]Jﬂ”Iiﬂ’Jillﬂ”li‘]Ji‘]J']Jtiﬂ”IuNa@]ﬂmm

[
(% A a A

I v W A Y Y o W 1 a Y 1 v A Y o ~ Y a
Wuduaunsn fe deslianuddgsoingauindadud wu madaden lddnfiuieaiin
A [ A 9 9 ~ o Y I ~
vioewiumsonlugamgiin launasgiu  AusimasimsimuasanInduunasgiun
9 a [ 4 9 v o ] 9 o w 1 [ [ [
MINgaNAURAAAUMN  umstadviie A inanudiagdemslivladnsuzan o
Y ] o Yy o [ 1 a =1
naguanuazainlumsteaso 1y daldnsalsedmesudainauiuiy aotise i
A A o Y] ' A R A Yo Y AL A w
“3e lsausunin Muduasumsaaia A3 ldIuaanseveanlnnugnmngeduingy
c!‘ﬁl o 9 =1 [ 9 9y an 9 @
MNBOANIIUMUUA AUYAAINT AITUMITARUINANETRTATINTEM MIABUTULAN
VT AW @ Aw a9 ° a vy = ~ P ' ) ~
peosende luasoud aumsduausdud Imsa lmimsanuasussemeanieludun
' v a vy 2 o v Y Y Ad Y a P
iz auazse limsuedud ladaeau dmsuunnilugnan Tagnsalidorauonny
A a v ' A A v o & S A A Y AYw
Ay ludududiumsama A asdai I ledmeiumsugosmelidungsnves
) ) , 2 Y, - o/ 3 v o
anm uazfaulelaundu wazduypains arslimsteeusuwinauldiianusiasilu

U

o Y 9)09/’ a A a A 1 s A
ﬂWiVINWuGlWUlﬂWQTJﬁ%ﬁﬂ‘ﬁﬂWWLLa%ﬂﬁgﬁﬂ‘ﬁNﬁﬂEINLGINVI



Independent Study Title Retail Marketing Mix Factors Affecting Thai Tourist
Purchasing Decision Towards Teak Wood Furniture in Chiang

Mai Province

Author Miss Supanaree Sutaros

Degree Master of Business Administration

Independent Study Advisor  Assoc. Prof. Chusri Taesiriphet

ABSTRACT

The objective of this independent study was to investigate retail marketing mix factors
affecting thai tourist purchasing decision towards teak wood furniture in Chiang Mai province as
well as problems in buying teak wood furniture in order to use the study results for marketing
strategy planning and product improvement. The samples were 200 Thai tourists visiting Chiang
Mai, divided into 100 tourists shopping for furniture at Ban Thawai Handicraft Village and 100
tourists who bought furniture at Bo Sang Village. The data was collected from a questionnaire
and then statistically analyzed using frequency, percentage, and mean.

The results of the study show that most questionnaire respondents were female, 31-40
years old, married, and had their own business. The average number of family members was 4-6
persons. The average salary was 30,001 baht and up. Their average level of education was
undergraduate level. The reason for buying teak furniture was for its durability. When buying,
they bought directly from the manufacturer. Each purchase was for different reason. They spent
5,001-10,000 baht per piece and paid with cash. The most furniture purchased was furniture for
the living room.

The following marketing mix factors affected buying decision at the high level: product,
personnel, price, place, and product display, respectively, while marketing promotion ranked at
the low level. The sub-factors that ranked at the highest level for each main factors are as

follows. For product, it was product quality and durability. For Personnel, it was the staff’s



reliability. For Price, it was reasonable price considering the product quality. For place, it was
discount or gift. For product display, it was the harmony of the products and the ambience of the
shop. And for marketing promotion, it was convenient parking.

The problems for each main factor are as follows. For product, the quality of the product
was not satisfactory. For price, the price did not correlate with the product quality. For place,
there was no parking at the shop. For marketing promotion, there was no discount or gift. For
personnel, it was slow service. For product display, the display did not go with the ambience of
the shop.

Suggestions for teak wood furniture entreprencurs are as follows. The most urgent
improvement was on the quality of the wood; the teak should be completely cured and processed
according to the standard of preparation. Price should be reasonable and correlate with the
product quality. For place, parking should be improved and transportation choices should be
offered to customers from airport, train station or hotels. For marketing promotion, there should
be discount of gift for customers who meet the target amount of spending. Staff should be better
trained for manners and service-mindedness. For product display, interior design would help
create the right atmosphere for the products. For manufacturers, there was additional suggestion
on marketing promotion, that they should create their web site to promote their products, and for

personnel, there should be staff training for promptness in service as well as effectiveness.
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