MslfuSmsauregsnanesiiennsinmsiauImHnovnanals

) J U %4 = |
gmzslmmﬂauumﬂﬁzma"lm“lummﬂwm“lﬁu

UM ANIAY

fadaansuyvamna

a J
ﬁ1ﬂl13‘ﬂ1!ﬂ§ﬂ§ﬂ1ﬁﬂﬁﬂ]ﬁ!ﬁﬂﬁ

5% a A [
UUNAINeIa8
a v A '
ummmamwﬂﬂu

$UAN 2552



MslfuSmsauregsnanesiiennsinmsiauImHnovnanals

) J U %4 = |
!!ﬁ%"ll‘l!1(9]8]ﬁ)N!!‘VN‘IJ?%!ﬂﬁ"lﬂﬂiuﬂﬁﬂﬂlﬂwﬂﬁ(lﬁu

UMW ANIUAH

9 9 a dy 1 ) Aa a v A J 1 =
MIAUANUVVDATL A UOAD U UNAING AN O] LA IUK T
YoIMIANEIIIRANgATUTyaN
Anlmaasuvniumg

a 7
ﬁ"lﬂl']')%"llﬁi‘]&lf@ﬁ'lﬁ@liﬂ1ﬂﬁﬂ\“l

v a

UNAINGIAY
= (%) = 1
UUINGR T 191

FUNAY 2552



msldusmsFuisegsnaviouioinnsuimsiauIamnavanans

wazvuagauuralszmealnelusandaFoe v
MW ANAY

b4
s o _ e o 1 é
msfunduuudaseil ldsumsinsaneyddlmindiuduniavesmsfnm
aunangaslsyanfalmansumiiuga

AR HManT Mo

AULNTIUMTADUMIAUANUVUD AT

...................... Qiy L orerveeeirn. USTTIUATIUMS

o a ¢ A A a Jd
FOIMANTIVITINTNNG  (FU555INGY
7
|
.................. ? i e T AsSUMS

soanans1sdgasal duluazds

59IMANSINTIgIns ARG ITT™

28 FUIAN 2552

y ~ (-7 |l
© AVANTYLIUNIINU AT Tv



a A

aanssnlszma

Y v a <o ! Y Y L4
nmsAuadmuudasziiduisgarcasladlrendiunjainazeyins1ziain
7 a ¢ A A a J A (= 9y Y a A9 Y a
FOPNAATINTONTING 159355308 Uszsunlsnuimsauaiuuudase #ladeaazina
Y Y o o o (= Ao ¢ = A S ay ! A
Tumslnanug AuuziiwazanlsnvnllseTeminasanisfine annalnanusiemae
aruayulunn g A1ued19@s nazrIoasIvdoULd lUToUANITDIAIN 9 VIVDNTIV

VOUNTEAMOI NG 8 Tonail

@ d a o an P2

VNI TUUDUNIS AN iﬂﬂﬁ?ﬁﬁi1%1iéﬁ’)iﬁu JUNUASTT LASTOIAITATI5Y

q

q3n3 AAugaassa assuminssuaiuuudasgilalideaueuuz hilguadenisanm
vy o W Y a ' da 2 o y 9 g a o Aa ¢
wiouninsoud ludoranainaie q Mnady sudwalimsauaduuudaseatiuinauysal
4 &
WINBIUY
A v K a a J A a
yovounm ou 9 UnAnynlTyan In iy uasygmans Mo (naney)

oA Ay yq ¥ ! A o Yo o A o = o q ¥
TUN 6 %'lﬂclwmm"mmwaa ﬁu‘umgu Llﬁzsl‘ﬁﬂ'lﬁ\ﬂ’ﬂﬂa@ﬂigﬂzL'Ja'l‘lfl‘Vl1ﬂ'l§i’fﬂ‘H1 ‘Vl'lclﬁﬂ'li

9 a

v b4
Aunduwudaseasaiauysol

y 4 A& Yy v a o A & 2 . Yy -/
1/1181/1’(1@14 ﬁ'lﬂﬂ']ﬁﬂuﬂ’)nlu‘].l@ﬁ'igﬂ'ﬂl]ui]gLﬂUﬂ5$Iﬂ%uﬁﬂwujﬂﬂ1umlﬂﬂjﬂ]@\1

Y
=1

P v Y = Yo v o a Aq ¥ Y
@aamu@wﬁu%mega QLGUEJ‘LJ"'IJ?J3JEIUﬂ’Nllﬂﬂllui“l’illﬂﬂﬁ@ﬂﬂi’mnlﬁh ﬂwmmua Glﬂﬂﬁ

v v
A o W a

o S & o 0 & o
aduayulusesan q uazgasailuiiaslaidingaalumstnuouduSimuanuasle lu

g

2
AIUVDINNVAANAIANT DV UANT 099119 ) AeHveRN N 9 Tomatiaae

U

DIYNIN ANAIY



Foiseamsauadwuudasy  M3lFuTmIdudesinaneuieInnFUIMTRALIE NN
Yanaazyageu sl zma ngludan fasoa v
Alve TRCGRIVE RV BTt 5Y
a @ a J
USyan Aatlmdasurintiadgia (AsHgmMansnIie)
d‘ =3 Y Y a
AaznIsHMINYInuIMsAuaNuIVRa s
4 a 7 = A a d
JOIMEANIINTINTNNG  (Fo3TImd Usgsrunssums
J v Jd a o aa
JOIMEANINTIGITAN  Buuazds  nIsums

TOUNAATNTOFINT IAURAITIU  NITUMS
U 1
UNAAED

= 09/’ dydoz S A = v Aa 1 Y A a A a
MianyInsel Uiagilszasaednuiiledeninanonisldusmsduregsne
1 ~ a =< Yy Y a a A Aa 1 A
NoAUNeI NYANTIY tazaNuiane lavesgnar lums lsuTmsduregsnaneunednIn
FUMIWALII ANV UIanaaLazvuIago il zmea Ine (w2 Tudandamee vy
9y 1< A A I 9 1 o ' ng Qy o
TaglsuvvaeuaniiuaieslelumsiNus1u9uT93a 1INNGUAIDIINITY 911U
a o v A 1 = 9 a a A a J A = Y
123 518 Msaanenilatenlnadensaenlsuinsauresineviouines 31lsznouale
™ o 9 Y] Vo ' VoA ' ya A Ay 9 I
6 avenan IngnAingualtedaneud Inanens lddudeninnienseslaglnazuuwilu
o w o 1 { 1 a 4 a
2 uag 1 uaeu uanihazuuuIA Y mumi’ams1zw%’ay’aﬁ’quwﬂﬁuﬂ1ﬂ%’
usMIdure 1 FadmTans s
=< 1 1 Y ] 1 1 a ~ J
HANSANEINUI ngualesaIuIngsznouginalszianlswsunazsdosn
o a Aa o 9 =3 qgj (] ) A o a a I~
AuiugsnIanyueAlTEne UM IAUAY) Aledluvadunaies Andiugsnauuszezal
a2 A [ d‘ 1 A 1 42‘ = Y a d' 1 =y
6— 101l isesumasasiounINnI 300,000 LIMIU 1) uaziin 49 evesgsnundonofiou
[ A 1 Y a A A a 1 ~ ~ A
100,000 - 300,000 UM JavsnsaamaiunanenIs 1FuTMIduFeFInINeUNININNFAND
kY Y a A I ] 9 Yya 9 [ a
AUNTZVIUMT DTN 1189910 530, 1Wusmsvess guaziuliugungsnaviIanaig
1 o =\ Y ) Yo = Y I 1 =
uazvwiagen winnudianuianudunguazawnsalnaine lailueded nagsuns

v W

L) Yo = 1 v o J Y 1w 1 Yo o o
Husms lmdsnvazselsesdunus ’E]‘Hﬂ‘UﬁfJ\‘ihlﬂLLﬂ ﬂijﬂJ@]’JfJEJNvlﬂiUﬂ1lm$u1mﬂ

'
=) =)

gransoiou i ldusnms swa. vazduavainldun nquaiedinlszauilyminisuia

ﬁ'ﬂWWﬂﬁlfJQﬂNﬂﬁﬁu%Qg]}ﬂﬁﬂTﬁ Refinance



daunganssulumsldusmsdudeginanouier Wil gnAINguAI0E1

=

dlvgifeguszasd lumsdifuieduSunuvyudoulugsnauesihtuhilfulgauay

a a A A Y a A A A a 9 £ [l [~ a A o A A a 9}.-; [
VYWININTHAULYDON LFUINITADAULTDLIUN mmu“lwmulﬂuﬁuwaﬂﬂﬂwmmuqmﬂm

A Y

E4
5 M wazd@u¥e Fast Track gnardaulug himeraiadnszyuiiny swi. gnaiiaany

]

A a

= 1 JAa v A le} dy A 9 Yo a Sld' =\
WQW@iﬂﬁ@ﬂTil%ﬁul%ﬂﬁiﬂﬁ]ﬂ@\H‘VIEJ') 1/]\11.!!1.!@\3ﬂ?ﬂgﬂﬂ?qﬂiﬂlﬂuﬂﬂlwENW@LLE’ISLW?J"I%?TN



Independent Study Title  Using Tourism Business Loans from Small and Medium Enterprise
Development Bank of Thailand in Chiang Mai Province

Author Mr. Arnuphap Kamvisad

Degree Master of Arts (Political Economy)

Independent Study Advisory Committee

Associate Professor Porntip Thianteerawit Chairperson

Associate Professor Suwarat Gypmantasiri Member

Associate Professor Suraporn Wisitsuwan Member
ABSTRACT

This study aimed to examine factors affecting the clients’ use of credit for
tourism business from SME Development Bank in Chiang Mai Province and to learn
about their borrowing behavior and their satisfaction. Information was collected by
questionnaire interview from 123 clients of SME Development Bank who used the loans
for tourism business. Six factors were hypothesized to affect the clients’ choice to apply
for loans for tourism business from the Bank. The questionnaire respondents were asked
to assign the score of 2 to factors having high influence and 1 to those with low
influence. The ranking of factors was based on the average scores. The analysis on the
bank clients’ behavior was performed on the basis of descriptive statistics.

The finding indicated the majority of samples under study could be described as
sole owner — operator of tourism business running hotel and resort services in the city
area of Chiang Mai Province for 6 — 10 years, getting average gross income over 300,000
baht per month, and spending for the business costs in the range of 100,000 — 300,000
baht per month. The most decisive market factor for the clients to select the tourism
business loans from the SME Development Bank was found to be the service processes
because the bank is state owned with the mission to provide loans to small — and
medium - sized enterprises, the bank staff have excellent advisory capability, and the

bank provides consultation services and assistance in publicity. The next most influential



factor appeared to be advice from relatives or friends to use this bank’s services,
followed by the need for refinance factor in case the clients had problem concerning lack
of financial liquidity.

On tourism business credit using behavior, most bank clients were found to
have the borrowing objectives to get working fund for running the business and to use
the money for improvement and expansion of the business. The credit service of their
choice was general loan with loan size under 5 million baht as well as Fast Track loan.
Most samples under study had no history of loan defaults with SME Development Bank,
and they felt satisfied with the use of loans for tourism business as they got adequate

and appropriate loans.
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