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ABSTRACT

The aims of this research are 1) to study the eco-tourism services provided for visitors in
Amphur Pai in Mae Hong Son Province, 2) to study those factors which affect the eco-tourism that
takes place in Pai, and 3) to study the satisfaction levels of those visitors that use the eco-tourism
services provided in Pai.

The primary data used in the research came from questionnaires completed by a random
sample of 300 travellers. The analysis of this data was carried out using descriptive statistics,
multi-linear regression analysis and ranking techniques.

The results of the research show that most travellers go to Pai with friends by car, stay at
guest houses, and have visited Pai several times. They normally stay in Pai for between one to
three days, and most visit the Yunnan Cultural Center and the ‘bridge of history’. Most travellers
are interested in the area’s culture, join in activities such as river rafting and trekking and spend on

average between 1,001 and 2,000 baht per day.



The market factors that generate the demand for eco-tourism in Pai are: (i) social factors
such as the location’s reputation; that it is a good place for families to visit, (ii) that tourists visit
Pai seeking to experience stimulating adventure activities, and (iii) the support aspects.

Multi-linear regression analysis was carried out on the factors which affect the demand
for eco-tourism in Pai. The results of this analysis show that the number of days travellers spend in
Pai is affected by their education level, the average number of annual days leave they receive, their
total spending power per day and how many times they have been to Pai before; showing a
significance of 0.10.

The analysis of eco-tourism activities in Pai therefore shows that the travellers’ main
feeling after spending their time in Pai, is that they have visited an interesting place. For price
factors, the preference among travellers is for there to be several price levels for goods and
services, and in terms of the location, most travellers prefer to have good public utilities in place.
With respect to promotion and advertising, most travellers become aware of the area through
television advertising, and with respect to their motivation for visiting Pai, most identify the areas’
general reputation and the awards it has received for attaining high standards. In terms of personal
factors, most travellers like to meet service-oriented staff and finally, for social factors, the

excellent reputation of the location is of primary importance.
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(Multiple Linear Regression Analysis)



Regression

Descriptive Statistics

Mean Std. Deviation
D 1.56 .622 300
AGE 29.17 9.461 300
ADD 1.96 1.019 300
INC 14137.00 10500.173 300
EDU 4.57 1.170 300
VOC 118.44 23.994 300
EXP 1262.93 638.068 300
BEEN 1.80 742 300
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Correlations

D AGE ADD INC EDU VOC EXP BEEN
Pearson Correlation D 1.000 .099 -.010 .043 -.139 -.114 .090 162
AGE .099 1.000 .068 .563 .019 -.241 233 -.275
ADD -.010 .068 1.000 163 119 .097 192 -.169
INC .043 .563 163 1.000 279 -.298 .376 -.205
EDU -.139 .019 119 279 1.000 -.176 .145 -.047
vOC -.114 -.241 .097 -.298 -.176 1.000 -.135 .038
EXP .090 .233 192 .376 .145 -.135 1.000 -.251
BEEN 162 -.275 -.169 -.205 -.047 .038 -.251 1.000
Sig. (1-tailed) D . .043 435 227 .008 .024 .059 .002
AGE .043 . 120 .000 .370 .000 .000 .000
ADD 435 120 . .002 .020 .048 .000 .002
INC 227 .000 .002 . .000 .000 .000 .000
EDU .008 .370 .020 .000 . .001 .006 .208
vOC .024 .000 .048 .000 .001 . .010 .253
EXP .059 .000 .000 .000 .006 .010 . .000
BEEN .002 .000 .002 .000 .208 .253 .000 .
N D 300 300 300 300 300 300 300 300
AGE 300 300 300 300 300 300 300 300
ADD 300 300 300 300 300 300 300 300
INC 300 300 300 300 300 300 300 300
EDU 300 300 300 300 300 300 300 300
vOC 300 300 300 300 300 300 300 300
EXP 300 300 300 300 300 300 300 300
BEEN 300 300 300 300 300 300 300 300
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Variables Entered/Removed °

Variables Variables
Model Entered Removed Method
1 BEEN,
VOC, EDU, Enter
ADD, EXP,
AGE, INC
a. All requested variables entered.
b. Dependent Variable: D
Model Summary P
Change Statistics
Adjusted Std. Error of | R Square Durbin-
Model R R Square | R Square | the Estimate Change F Change df1 df2 Sig. F Change Watson
1 .3082 .095 .073 .599 .095 4.374 7 292 .000 1.995
a. Predictors: (Constant), BEEN, VOC, EDU, ADD, EXP, AGE, INC
b. Dependent Variable: D
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 10.990 7 1.570 4.374 .0002
Residual 104.806 292 .359
Total 115.797 299

a. Predictors: (Constant), BEEN, VOC, EDU, ADD, EXP, AGE, INC
b. Dependent Variable: D
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Coefficients @

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.594 .328 4.858 .000
AGE .007 .005 112 1.596 112 .626 1.597
ADD .018 .036 .030 .505 .614 .909 1.100
INC -8.5E-007 .000 -.014 -.191 .849 .547 1.829
EDU -.090 .032 -.169 -2.843 .005 .873 1.146
VOC -.003 .002 -.115 -1.924 .055 .864 1.157
EXP .000 .000 129 2.092 .037 .812 1.231
BEEN .188 .050 224 3.755 .000 .873 1.146

a. Dependent Variable: D
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Coefficient Correlations 2

Model BEEN VOC EDU ADD EXP AGE INC
1 Correlations BEEN 1.000 .031 .01 118 174 .201 -.007
VOC .031 1.000 132 -.162 .046 114 .159
EDU .011 132 1.000 -.085 -.033 184 -.264
ADD 118 -.162 -.085 1.000 =121 .027 -.104
EXP 174 .046 -.033 -.121 1.000 .002 -.248
AGE .201 114 .184 .027 .002 1.000 -.511
INC -.007 .159 -.264 -.104 -.248 -.511 1.000
Covariances BEEN .002 | 2.41E-006 |1.70E-005 .000 |5.23E-007 |4.65E-005 | -1.6E-009
VOC |2.41E-006 |2.41E-006 |6.49E-006 | -9.0E-006 |4.30E-009 |8.21E-007 |1.10E-009
EDU |1.70E-005 |6.49E-006 .001 | -9.6E-005 | -6.2E-008 |2.70E-005 | -3.7E-008
ADD .000 | -9.0E-006 | -9.6E-005 .001 | -2.6E-007 |4.38E-006 | -1.6E-008
EXP  |5.23E-007 |4.30E-009 | -6.2E-008 | -2.6E-007 |3.63E-009 |6.55E-010 | -6.7E-011
AGE |4.65E-005 |8.21E-007 |2.70E-005 |4.38E-006 |6.55E-010 |2.14E-005 | -1.1E-008
INC -1.6E-009 |1.10E-009 | -3.7E-008 | -1.6E-008 | -6.7E-011 | -1.1E-008 | 1.99E-011

a. Dependent Variable: D
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Collinearity Diagnostics

Condition Variance Proportions
Model Dimension | Eigenvalue Index (Constant) AGE ADD INC EDU VOC EXP BEEN
1 1 7.059 1.000 .00 .00 .00 .00 .00 .00 .00 .00
2 374 4.345 .00 .00 .00 .29 .00 .01 .03 .08
3 204 5.889 .00 .01 .59 .09 .00 .00 .04 12
4 151 6.832 .00 .00 .24 14 .00 .00 .75 .01
5 .095 8.611 .01 .19 .09 .10 .01 .04 12 47
6 .065 10.394 .00 .24 .03 .02 .53 .00 .02 12
7 .044 12.737 .00 .28 .04 .34 19 42 .00 .04
8 .009 28.623 .99 27 .00 .02 27 .53 .04 .15
a. Dependent Variable: D
Residuals Statistics 2@
Minimum | Maximum Mean Std. Deviation N
Predicted Value 1.05 2.04 1.56 .192 300
Residual -.959 2.419 .000 592 300
Std. Predicted Value -2.661 2.498 .000 1.000 300
Std. Residual -1.600 4.038 .000 .988 300

a. Dependent Variable: D
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Regression

Descriptive Statistics

Mean Std. Deviation N
D 1.56 .622 300
EDU 4.57 1.170 300
VOC 118.44 23.994 300
EXP 1262.93 638.068 300
BEEN 1.80 .742 300

Correlations

D EDU VOC EXP BEEN
Pearson Correlation D 1.000 -.139 -114 .090 .162
EDU -.139 1.000 -.176 145 -.047
VOC -.114 -.176 1.000 -.135 .038
EXP .090 145 -.135 1.000 -.251
BEEN .162 -.047 .038 -.251 1.000
Sig. (1-tailed) D . .008 .024 .059 .002
EDU .008 . .001 .006 .208
VOC .024 .001 . .010 .253
EXP .059 .006 .010 . .000
BEEN .002 .208 .253 .000 .
N D 300 300 300 300 300
EDU 300 300 300 300 300
VOC 300 300 300 300 300
EXP 300 300 300 300 300
BEEN 300 300 300 300 300
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Variables Entered/Removed °

Variables Variables
Model Entered Removed Method
1 BEEN,
VOCaf EDU, Enter
EXP
a. All requested variables entered.
b. Dependent Variable: D
Model Summary
Change Statistics
Adjusted Std. Error of | R Square Durbin-
Model R R Square | R Square | the Estimate | Change | F Change df1 df2 Sig. F Change Watson
1 .2912 .084 .072 .599 .084 6.804 4 295 .000 2.015
a. Predictors: (Constant), BEEN, VOC, EDU, EXP
b. Dependent Variable: D
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 9.780 4 2.445 6.804 .000°2
Residual 106.017 295 .359
Total 115.797 299

a. Predictors: (Constant), BEEN, VOC, EDU, EXP
b. Dependent Variable: D
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Coefficients 2

Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.919 274 7.004 .000
EDU -.093 .030 -.175 -3.064 .002 .954 1.048
VOC -.003 .001 -.133 -2.329 .021 .957 1.045
EXP .0001 .000 147 2.514 .012 .908 1.101
BEEN .164 .048 .196 3.401 .001 .937 1.068
a. Dependent Variable: D
Coefficient Correlations 2@
Model BEEN VOC EDU EXP
1 Correlations BEEN 1.000 -.003 .011 .246
VOC -.003 1.000 .160 .108
EDU .011 .160 1.000 -.118
EXP .246 .108 -.118 1.000
Covariances BEEN .002 | -2.2E-007 | 1.54E-005 |6.76E-007
VOC -2.2E-007 [2.18E-006 |7.17E-006 |9.10E-009
EDU 1.54E-005 | 7.17E-006 .001 | -2.0E-007
EXP 6.76E-007 |9.10E-009 [ -2.0E-007 |3.25E-009

a. Dependent Variable: D
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Collinearity Diagnostics 2

Condition Variance Proportions
Model Dimension | Eigenvalue Index (Constant) EDU VOC EXP BEEN
1 1 4.617 1.000 .00 .00 .00 .01 .01
2 .223 4.548 .00 .00 .00 .51 22
3 .090 7.168 .01 12 .06 .38 .66
4 .058 8.930 .00 .55 .28 .01 .02
5 .012 19.934 .99 .33 .66 .09 .10
a. Dependent Variable: D
Residuals Statistics 2@
Minimum Maximum Mean Std. Deviation N
Predicted Value 1.06 2.07 1.56 .181 300
Residual -1.015 2.369 .000 .595 300
Std. Predicted Value -2.799 2.815 .000 1.000 300
Std. Residual -1.694 3.951 .000 .993 300

a. Dependent Variable: D
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Regression

Descriptive Statistics

Mean Std. Deviation
EXP 1262.93 638.068 300
AGE 29.17 9.461 300
ADD 1.96 1.019 300
INC 1.41E4 10500.173 300
EDU 4.57 1.170 300
VOC 118.44 23.994 300
BEEN 1.80 742 300
Day 1.56 .622 300
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Correlations

EXP AGE ADD INC EDU VOC BEEN Day

Pearson Correlation EXP 1.000 .233 .192 .376 .145 -.135 -.251 .090
AGE .233 1.000 .068 .563 .019 -.241 -.275 .099
ADD 192 .068 1.000 .163 119 .097 -.169 -.010
INC .376 .563 .163 1.000 .279 -.298 -.205 .043
EDU .145 .019 119 .279 1.000 -.176 -.047 -.139
VOC -.135 -.241 .097 -.298 -.176 1.000 .038 -.114
BEEN -.251 -.275 -.169 -.205 -.047 .038 1.000 .162
Day .090 .099 -.010 .043 -.139 -.114 .162 1.000

Sig. (1-tailed) EXP .000 .000 .000 .006 .010 .000 .059
AGE .000 .120 .000 .370 .000 .000 .043
ADD .000 .120 .002 .020 .048 .002 435
INC .000 .000 .002 .000 .000 .000 227
EDU .006 .370 .020 .000 .001 .208 .008
VOC .010 .000 .048 .000 .001 .253 .024]
BEEN .000 .000 .002 .000 .208 .253 .002
Day .059 .043 435 227 .008 .024 .002

N EXP 300 300 300 300 300 300 300 300
AGE 300 300 300 300 300 300 300 300
ADD 300 300 300 300 300 300 300 300
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INC 300 300 300 300 300 300 300 300
EDU 300 300 300 300 300 300 300 300
voC 300 300 300 300 300 300 300 300
BEEN 300 300 300 300 300 300 300 300
Day 300 300 300 300 300 300 300 300
Variables Entered/Removed”®
Model Variables Entered | Variables Removed Method
1 Day, ADD, AGE,
EDU, VOC, BEEN, .|Enter
INC?

a. All requested variables entered.

b. Dependent Variable: EXP

Model Summary

Model

R Square

Adjusted R Square

Std. Error of the

Estimate

1

4478

.200

.180

577.681

a. Predictors: (Constant), Day, ADD, AGE, EDU, VOC, BEEN, INC
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 2.429E7 7 3469600.591 10.397 .000?
Residual 9.744E7 292 333715.118
Total 1.217E8 299
a. Predictors: (Constant), Day, ADD, AGE, EDU, VOC, BEEN, INC
b. Dependent Variable: EXP
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 984.334 323.769 3.040 .003
AGE -1.043 4.481 -.015 -.233 .816)
ADD 68.619 34.159 110 2.009 .045
INC .018 .004 .299 4.362 .000,
EDU 27.413 30.937 .050 .886 .376
VOC -.817 1.506 -.031 -.542 .588
BEEN -163.906 48.414 -.191 -3.385 .001
Day 117.153 56.010 114 2.092 .037
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 984.334 323.769 3.040 .003
AGE -1.043 4.481 -.015 -.233 .816
ADD 68.619 34.159 110 2.009 .045
INC .018 .004 .299 4.362 .000
EDU 27.413 30.937 .050 .886 .376
VOC -.817 1.506 -.031 -.542 .588
BEEN -163.906 48.414 -.191 -3.385 .001
Day 117.153 56.010 114 2.092 .037

a. Dependent Variable: EXP
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Regression

Descriptive Statistics

Mean Std. Deviation N
EXP 1262.93 638.068 300,
ADD 1.96 1.019 300
INC 1.41E4 10500.173 300
BEEN 1.80 742 300
Day 1.56 .622 300

Correlations

EXP ADD INC BEEN Day
Pearson Correlation EXP 1.000 192 .376 -.251 .090
ADD 192 1.000 .163 -.169 -.010
INC .376 .163 1.000 -.205 .043]
BEEN -.251 -.169 -.205 1.000 .162
Day .090 -.010 .043 162 1.000
Sig. (1-tailed) EXP .000 .000 .000 .059]
ADD .000 .002 .002 435
INC .000 .002 .000 .227
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BEEN .000 .002 .000 .002
Day .059 435 227 .002

N EXP 300 300 300 300 300
ADD 300 300 300 300 300
INC 300 300 300 300 300
BEEN 300 300 300 300 300
Day 300 300 300 300 300

Variables Entered/Removed”®
Model Variables Entered | Variables Removed Method
1 Day, ADD, INC,
BEEN? .|Enter

a. All requested variables entered.

b. Dependent Variable: EXP

Model Summary

Model

R Square

Adjusted R Square

Std. Error of the

Estimate

442°

.196

.185

576.074
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Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 4422 .196 .185 576.074
a. Predictors: (Constant), Day, ADD, INC, BEEN
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.383E7 4 5958196.635 17.954 .000?
Residual 9.790E7 295 331861.804
Total 1.217E8 299

a. Predictors: (Constant), Day, ADD, INC, BEEN

b. Dependent Variable: EXP
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 971.402 144.949 6.702 .000
ADD 68.716 33.465 110 2.053 .041
INC .019 .003 .315 5.836 .000
BEEN -159.594 47.056 -.186 -3.392 .001
Day 110.459 54.424 .108 2.030 .043)

a. Dependent Variable: EXP
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