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ABSTRACT

This study on cultural tourism: a case study of Ban Luang Nua, Luang Nua Sub-Ditrict,
Doi Saket District, Chiang Mai Province had the objective of finding out the needs of the Thai
and Foreign visitors in the Tai Lue cultural tourism at Ban Luang Nua as well as the capability
and readiness. Analysis of the cause of the problems and effects from the cultural tourism was
also conducted in order to suggest appropriate solutions for the development of the tourism in
Ban Luang, Luang Nua Sub District, Chiang Mai Province.

The study was a qualitative research based on 6 sources of information comprising 1)
documents, especially those concerning the community, 2) a check-list for 520 people in the
sample group: 260 Thais and 260 foreigners, 3) interviews with tourism entrepreneurs in Chiang
Mai Province, 4) interviews with the community leaders and government officials involved in the
Ban Luang Nuan cultural tourism, 5) group discussions in a meeting at Ban Luang Nua
Community and 6) observations by participating in community activities.

The study found that the Thai visitors felt that the tourism marketing factor which had
the highest influence towards their decision in coming to Chiang Mai was the natural attractions
whereas the foreign tourists felt that the culture, tradition and lifestyle had the most influence. As
for the public relations, both Thai and Foreign visitors projected that the highest influence was by
word of mouth from close friends and the Internet. As for the cost of living, the budget had the
most influence. Both Thai and foreign visitors were unsure about the attractiveness of the cultural

tourism. The tourism entrepreneurs reflected that the tourism situation in Chiang Mai had slowed



down due to the economic and political problems. They also said that Thai tourists had become
more essential. The entrepreneurs suggested that the cultural tourism should be set up in the form
of Homestay and it needed support from the government. The opinions of the community leader
of Ban Luang Nua were consistent with those of the entrepreneurs. They also referred to three
types of problems comprising 1) external problems of the community; economic and political
ones, 2) internal problems; such as a lack of cultural strength in the local community, a lack of
personnel and English skills and 3) problems from the government were due to the lack of good
support. The effects from the cultural tourism can be divided into two parts; positive and
negative effects. The positive effects were that it strengthened the community in terms of income
and community public relations. The negative effects were crime, drugs and epidemics, and so on.
The appropriate solutions in the development of cultural tourism in Ban Luang Nua should be
developing the Homestays and establishing a community learning or knowledge center.

Day-tour visitors were not ready to come at this stage because they were unsure about
the tourism condition in the villages and also the economic and political problems tended to
reduce their interest in cultural tourism. Regarding the capability and readiness, the community
was quite ready in terms of infrastructure, transportation, accommodation and security. The
community leaders were strong and capable of running projects. However, they should wait for an

appropriate time to launch the project, which should be around two years from now.
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Questionnaire for foreign tourists
Cultural Tourism: A Case Study of Ban Luang Nue and Ban Luang Tai,

Doi Saket District, Chiang Mai Province

This Questionnaire is a part of the individual study for a Master degree of Political
Economy, Chiang Mai University. Your information will be extremely confidential.

Thank you for your kind cooperation

Part 1: Personal data
1. Gender
1. Male 2. Female
2. Age
1. under 20 yrs. 2. 20-30 yrs. 3. 31-40 yrs.
4. 41-50 yrs. 5. 51-60 yrs. 6. 60 yrs. and above.

3. Marital status

1. Single 2. Married 3. Others

4. Occupation
1. Student 2. Government/State enterprise officer

3. Corporate employee 4. Others,(Please indicate) .................

5. Education Level (Highest)
1. Lower than primary school 2. Secondary School (Grade 6-8)
3. Secondary school (Grade 9-12) 4. Vocational school
5. Bachelor degree 6. Others
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6. Average income per month

1. Below US$ 500 2. US$ 501 -1,100
3. US$ 1,1001 — 1,700 4. US$ 1,701 —2,300
5. US$ 2,301 -2,900 6. Over USS 2,901

7. Travel objectives
1. Leisure 2. Meeting & Seminar 3. Culture
4. Business 5. Entertain 6. Education

7. Visit friends & cousin 8. Other

Part II: Marketing Factors influencing the decision to travel in Chiang Mai
Remark: Degree of Influence

5 = Most Influence 4 = More Influence 3 = Medium 2 = Less Influence 1 = None Influence

Degree of Influence

Items
5 4 3 2

8. What are the attractive points of travel in Chiang Mai

- Ancient City

- Culture

- Thai Hospitality

- Natural Park

- Shopping

- Night Life

- Diversity of Traveling Style

9. How do you know about Chiang Mai Tourism (Public
Relations)

- Flyer

- Newspaper / Travel Magazine

- Radio

- Television
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Degree of Influence

Items
5 4 3 2 1

- Friends / Cousin

- Internet

- Advertisement

10. Total Traveling Expenses in Chiang Mai

11. Total period of stay in Chiang Mai

12. Traveling Budget in Chiang Mai

13. Safety & Security Factor

14. Infrastructure Factor

- Road

- Electricity / Water and Telephone

- Others

15. Facilities

- Accommodation

- Food & Beverage

- Transportation

- Access of travel information

8. Do you interested to travel in Chiang Mai for Cultural Tourism?
1. Yes
2. No

3. Not Applicable

9. [Ifthere is well managed Village Cultural Tourism in Chiang Mai, Do you want to visit?
1. Yes
2. No

3. Not Applicable




102

10. Other suggestions/recommendations to improve.
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