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ABSTRACT

The purpose of this independent study is to examine factors affecting foreign
tourists’ satisfaction in using spa-services in Chiang Mai Province,particularly hotel and
resort spas. For the primary data, 131 observations are collected by questionnaire using
a purposive sampling technique. The analysis in this study uses descriptive
statistics, and the Logit model with Maximum Likelihood Estimates (MLE) and Marginal
Effects method.

The émpirical results indicate that the main factors affecting foreign tourists’
satisfaction in using spa-services in Chiang Mai Province are location, service fee and
service, which have positive coefficients and significance at the 10% level (&0 = 0.10).
Also, staff service has a positive coefficient and significance at the 5% level (O = 0.05}.
This implies that the changes of satisfaction in location, service fee, service and staff
service have a positive effect on foreign tourists’ satisfaction in using spa-services in

Chiang Mai Province.



.

Regarding the Marginal Effects, the location factor is found that if foreign tourists
have higher satisfaction with reputation, their satisfaction in using spa-service could
increase by 23.37 - 27.18%, statistically significant at the 10% level and, if foreign tourists
have higher satisfaction with atmosphere, their satisfaction in using spa-service could
increase by 39.5 - 55.81%, statistically significant at the 10% level. Also, the service fee
factor is indicated that, if foreign tourists have higher satisfaction with price, their
satisfaction in using spa-service could increase by 21.13 - 36.8%, statistically significant
at the 10% leve! and, if foreign tourists have higher éatisfaction with the promation, their
satisfaction in using spa-service could increase by 19.69 - 3.14%, statistically significant
at the 10% level. For the staff service factor, if foreign tourists have higher satisfaction in
staff sérvice, their satisfaction in using spa-service could increase by 39.54 -
54.86%, statistically significant at the 5% level. Finally, for the service factor, if foreign
tourists have higher satisfaction in types of service, their satisfaction in using spa-

service could increase by 23.52 - 38.5%, statistically significant at the 10% level.
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2.1.3  WUURRBINGRANTSHRLTLAA (A Model of Consumer Behavior)

Kotler (1990: 143 #1sfialu amndnendeidealud. anzidnnsgsia. w.alal.:

8

43) lfaBunatanginssuaesuiinalasende S-R Theory lugiassuuudnanangfnsay

3 o

. 4 o o = &
#1lna (A Model of Consumer Behavior) Fauamaliifiutiawngelaninldiianssndula

B

= L3 [ 3

] C: 2 = , b 14 . ﬂi‘ b 2+ 14
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= } 1 o 4 - 1
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d‘ oo or g 4 , 2 = b g ¥ R - 3 <
Hafuitnafuidedenssiunaziinaaiusiaanisuds 2eazifinnisTanianauauns

(Response) Faa1u19auaadlAfuLULR1aaIngiinssa fudlna (A Mode! of Consumer

Behavior) Aasa Ll
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(Self-actualization Needs)
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(Esteem Needs)

ANABINTINF U IAN: ATNABanIAARNISSanseaN Sy

(Affiliation or Acceptance Needs)

ANTNABINTANTUAITE AN URE AL

{Security or Safety Needs)

ANNFIBINITNIATI9ANE

(Physiological Needs)
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TelumalfiRudans v azflusiowlsiildannsadanald (Unobservable) usded
Funaiufite A1y Teaziidn 0 vde 1 AuAilieny (Maddala, 1983:p22 §19talu needng
FaLEuARIT, 2546: 245) WSang (rule) (Johnston and Dinardo, 1997: p419) fasielilil
y, = 1 1y>0
= 0 lunsdiau ! il y >0 lnei U ~ NO,G 1)
Ltﬂmjnﬁqrﬁ’ummm?mﬂu (Likelihood Function)
L

prob (y,=0). prob (y,=0) ... prob (y,=0).
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#1914 4.14 uanieaeuinelduuudiansladm (Logit Model) #a85 Marginal Effects

AnuLlsdasy

ANANT
1

ANN

2

AU

3

ANNTH

4

AN
5

AuNT97
6

N

7

Constant
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0.3103
[1.942]
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[2.098]

-0.2701
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SEX
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A15149 4.15 nanisvaaallaalduuudrandladanm (Logit Model) AradgnisdssuituAuuy

Maximum Likelihood Estimates (MLE) annns?l 8 — aunish 14
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AuN5R
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-0.8209
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-0.1335
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SEX
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INC
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22231
3 [3.373]

0.8222
4 {1.092]

1.5656*
42 ‘ [3.218]
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51 [0.765]

0.4464
52 [0.811]

Mc Fadden R? 0.0762 0.0633 0.0874 0.0069 0.0649 0.0032 0.0036
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A1914 4.17 pantsageulaaldunudnaadiadn (Logit Model) faeidansussuiniAauuy

Maximum Likelinood Estimates (MLE) ANNNSH 15 — dun3h 21
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3 [2.803] [2.5801 | [2.177]
D41

o 1.1398** 1.0508"

“ [2.173] [1.976]

D51

D52

5 -0.8864

61 [1.060]

Mc Fadden R | 0.0070 0.1012 0.0940 0.0931 0.1212 0.1096 0.1065

41 : ANAITATLA0L

NNELWB) 1. siauaaluaALA® A1 Absolute t-statistic

S o o

2. Foydneal = wuneds Sdudn

4

NNATHA t4 s2AU OL=0.10

N9ATH DU 7oA Ol= 0.05

¢
EE £l

£ ol oor 2
FOUHNEHDG HUBAN

% 993198109 ThINRATUVRATA ol T2AL Ol= 0.01

2




58

R1914 4.18 panisnagaulne Muuudiaesladn (Logit Model) AaeiRT Marginal Effects

AUNTA 15 — AUNSA 21
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Amy Massage & Spa

300 o.@enlmiuand ad1eraru ol 4. @l 50100
Ingdwii 0 5320 4655

Aﬁgsana Spa Green View

183/1 a.l1mun m.udan 2.udFn 2. 3ealnad 50180
TngAw 05329 7716

Aromavera Spa

AB-A9 anastamuntead ndraiien m.A3nll a.ieq a.@eelu 50200
Tnadwyi 0 5341 0239

Artist Beauty & Day Spa

333/1 a.guinmy 5w adias A, lud 50200
Tnadwii 0 5322 6690

Ban Lub Lae Health & Spa (Chiang Mai)

55 D.AELNNZNAN A UUBIMEE 2. 118e 4. 1Baeluml
Tnadwil 0 5380 1453-4

Ban Sabai Spa — Chiang Mai Town

17/7 ndnysvng o.15teq 2. Fa1lnad 50100

nadwit 0 5328 5204-6

Ban Sabai Spa - Village

216w 9 . Auide 2.1le1 2. el 50300

Insdnid 0 5385 4778-9

Bann Klang Doi Hotel Resort & Spa

190 w3 4 0. uams-azided o ulih 9. u1ene 4 @ealus 50230

Insfwyt 0 5336 5306-7
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11.

12.

13.

14,

15.

16.

17.
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Beauty & Spa

129/1-4 n.yaidles A A7)H a.13le9 a.Falumi 50200

TnadAwi 0 5321 1345

Belle Villa Resort Spa

135 w3} 5 .1l 8.199m9 a.Faelwd 50230

IngdneT 0 5336 5318-21

Chiang Mai Ancient Spa

201 vy 1 AL.ALLWNRY 8au9m9 aTeslugd 50230

Tnsdnyl 0 5336 8807-8

Chur Medical Spa

265 0. 419K 9. Weg 2adaelud 50000

Tnadwil 0 5323 3923

Garden Spa

85 a.quine 2 dlsaneunaaiuun a.1iaq a.13alw
Tnadwai 0 5340 9703-5

Grand Silver Spa & Sauna Complex

Silversand House Apt. 11 .04 B.ANEH 2589 A Feelnd
Tnadwsi 0 5324 3992

Jirung Spa of Eternity / Sanctuary Point Spa

99 vy 7 m3NH 2.usBu a.Fealuad 50180

Tnedwii 0 5386 1511-3

Kalavek Health & Beauty Spa

81179941 11 . Bsnuwdiund a.gmn a.1iles a.Fuslud 50200
Tnadwvl 0 5389 5187-9

Lanna Spa (The Regent Chiang Mai Resort & Spa)
TrausnFiany o.avflaaneiin a3uld o.usdu a.dealud 50180

Tnsdnd 0 5329 8181
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19,

20.

21.

22.

23.

24,

25.

26.
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Life Up Long Stay

205 w3 9 A.uUBMY 8. 4unTe aadealual 50290
Insdwyi 0 5384 4665

Louis Body Herb & Spa

9/4 DAV 9.1 A WA a.Tle9 2. Fealuad 50200
Tnadnwii 0 5381 4323

Northern Heritage Resort & Spa

7 1l.04.14 2. §uiuws a.13eelud 50130

Ingdwil 0 5338 1000-11

Padma Aroma Spa

201-206 01830y )T A.3AN0 2.18iee 4.1 Faelml 50000
IngAnyi 0 5324 8358

Pure Spa

247 0.afiaa n.4waay Indduanuaine ol 4. @ealml
Tnadnyi 0 5328 1283-4

Richy Spa & Beauty

aviiudnmdan o dadten a.fleq 2 Gl

Tnadwii 0 5341 2516

Roong Aroon Hot Spring Spa Resort

108 nyj 7 m. 1 uannsnd a.uleaw a.duslud 50130
nsAwi 0 5324 8491

Siam Spa Health & Beauty

AeBuninatdn B 210 41 2, 100/ 0 41eaam a.fles a.@edlual 50200
Inadwai 0 5341 0239

Sinativa Swiss Natural Skincare Spa Ciub

22/1 . ANNWUMTUNT a0 9 a.1ilag a1 da<lns 50200
Inadwa 0 5321 7928



27.

28.

29.

30.

31.

32.

33.

34.

102

Spa House Healing & Beauty

84/2 a.finaulde ndvaanu a.ilee a. el
nadwyi 0 5381 8284

Suan Bua Garden Spa

158 1y 3 D.MNAL-ATi ATl 8. uee A Teeluad 50230
Tnsdwi 0 5336 5270-9

Tao Garden Healing Arts Resort & Spa

2741 vy 7 6.80awile a.neaaniia A.Fuelui 50220
eAnYT 0 5349 5596-9

Thai Health Spa & Traditional Massage Institute

250 n.ufing . 1thues aalies a.1eelud 50000
Tnadwyi 0 5320 2269-70

The Chiang Mai Oasis Spa

102 0.7339AR13178 AL AW .18 Al 50200
Tnadwi 0 5322 7494

The Healing Rishi Spa

89 ny 7 m.uuaven a.8unme ATl 50210
Inadwi 0 5384 4828

The Imperial Chiang Mai Resort Spa

284 vy 3 ARaULAN B.WBN 3. Fealvs 50180
Tnadwii 0 5329 8326-30

The Paradise Spa Resort & Restaurant

43/1 Mg 6 F.U3NLTN 8.5 aFeelusi 50180

TnsdAny 0 5386 0463-4

i 1Aninnuatsienge dandadaslus
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This surveying questionnaire is made to form foreign tourists’ satisfaction toward
using Spa-services and all the results will study as an “Independent Study (IS)" in the
aspect of “ Factors Affecting Foreign Tourists' Satisfaction in Using Spa-services in Chiang
Mai Province’, which is an educational use for Master degree in Economics at Chiang Mai
University. Finally, | would like to extend my appreciation for all your help in filling out this
form and your information will be kept in secret and use for educational purposes only.

Ms. Anchalee Pooittiwong
Code: 4696551
Economics Faculty, Chiang Mai University

T ANk

1. Sex Q Female Q Male
2Age years
3. Status
Q Single (Q Married
Q Divorced Q Separated
4. Occupation
Q Employee Q Government / State enterprise personnel
Q Firm owner Q Student
Q Pensioner Q Teacher / Professor

Q Others (please specify)
5. Country of residence

7. Education
Q Schoo! leaving certificate
QO Bachelor degree
Q Master degree or higher
8. Have you ever been used spa-services?
Q Yes Q No
9. How many times have you visited Chiang Mai Province?
Q One time Q More than one time
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10. Main purpose of using spa-services in Chiang Mai (able to answer more than 1 choice)
Q Leisure Q Pleasure
Q Relaxation Q Included in package tour
Q Others (please specify)

11. How did you know spa-services in Chiang Mai? (able to answer more than 1 choice)
Q Internet O Newspapers/Magazines
O Touristagency O Accommodation
Q Friends / Relations QO Signboard/Poster
Q Others (pleasespecify)
12. How is your satisfaction level of using spa-services in the following factors?

Satisfied © | Unsatisfied @

Location

Reputation

Atmosphere

Decoration

Reasonable price

Promotion

Facilities

Staff services

Cleanliness

Natural treatment

Several types of spa massage

Security

13. Overall satisfaction of using spa-services in Chiang Mai
Q Satisfied Q Unsatisfied
14. Suggestion

....................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................
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