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ABSTRACT

This study has two objectives : (1) to study factors affecting the selection of
accommodation among foreign tourists who revisited Chiang Mai, and (2) to identify problems
and obstacles relating to accommodation of these revisit foreign tourists who stayed at hotels
and guesthouses in Chiang Mai.

Data used in the study were obtained from a sample of 300 revisit foreign visitors who
stayed at least one night in Chiang Mai. The sample was divided into two groups of 150 tourists
each, those who stayed in hotels and those who stayed at guest houses. Descriptive statistics were
used in The analysis of data.

The results of the study showed that the majority of tourists in the sample, and in each
group, were of European nationalities. The majority of them were bachelor’s degree holders,

with special skilled employment, and were of annual income range of U.S$ 20,000 — 39,999.



Most of them came to visit Chiang Mai for the second time, and Thailand was the only
destination of their trip this time. Holiday was their major purpose of the trip. For those who
chose to stay at hotels, more than half of them were females, were in the 31-40 years old age
group with an average stay of 3 nights. Travel agents in their own countries provided the most
important source of information of their accommodation. Their spending on accommodation
accounted between 26-50 % of their daily spending while in Chiang Mai. For those who chose
guest houses, the majority of them were males, and were in the age group of 21-30 years old, and
stayed more that 20 nights. Friends/relatives were most important sources of accommodation
information for this group of revisit tourists. Spending on accommodation for this group
accounted for 25 % of their daily spending in Chiang Mai.

On factors affecting the choice of accommodation of revisit foreign tourists, the results
of the study showed that for the hotel group, hotel location was found to be the most important
influencing their choice. This followed by price, product, and promotion factors, in order of
importance respectively. For the guest house group, price was found to be the most important
factor, followed by guest house location, product and promotion, respectively.

On the study of problems and obstacles, both groups of tourists in the sample thought
that accommodation buildings, exterior and interior, should be kept well maintained. Room
electrical appliances should be repaired and ready for use. Room prices should be more quality
appropriate. Moreover, the hotel group would like to see more space made available for smokers,
more newspapers, and no fee should be charged for transportation between hotel and airport. As
for the guest house group, they would like to see more of staff who could communicate in English
as well as someone whose task would be to warn off guests with too loud noise. The group

would like to see less mosquito and food services available inside the guest house or near by.
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Questionnaire
Factors Affecting Accommodation Choices of Revisiting Foreign Tourists in
Chiang Mai Province
fladafituuanisiraninnuasiniaigatiaselssina
Anaunwfigadrludiusmdedsl
This is a questionnaire for an independent study that will be submitted to graduate
school in partial fulfilment of the requirements for the degree of Master of Economics at

Chiangmai University

Explanation : Please tick ¥ in U and fill the blanks with the appropriate information.
Have you ever been to Thailand before?

O Never ( First time ) O Yes,thisisthe ............. time

Have you ever been to Chiang Mai before ?

O Never ( First time ) O Yes,thisisthe ............. time
Part 1 ; Personal Information
1.Sex D Male D Female

2.Nationality ..............cooiii

3.Age Q Less than 20 years old 21— 30 years old

O 31-40yearsold 41-50 years old

(R W

Q 51 - 60 years old 60 years old up
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4 Marital Status

Q Single L Married Q Widowed / Divorced / Separated

5.Your occupation

Q Professional  (e.g. Dentist , Lowyer , etc.)

Q Government / State Enterprise / Military Personal

Q Administrator / Manager

M Housewife / Unpaid Family Worker

Q Clerical / Salesman /Commercial Personal

M| Agricultural Worker

Q Laborer / Production / Survey Worker

Q Student Q Retired / Unemployed
| NGO / Missionary Q Other.........ocoviiinnn.

6.Your income per year
L Less than 20,000 USD O 20,000- 39,999 USD
O 40,000 - 59,999 USD O 60,000- 79,999 USD
L 80,000 USD up

7.Highest education attained
M High school or Lower M Vocational / Certificate

Q Bachelor degree Q Higher than bachelor degree

8.Who do you travel with on this trip?
O Alone Q With friend (s) / partner
O with family O otheroo.
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9.How many people under 18 years of age are traveling with you on this trip?

O None O There are ....... boy (S), ......... girl (s)
Part 2 ; Travel Information
Question Last trip This trip

1. Your length of

stay in Thailand?

DLGSS than 1 week
D1 — 2 weeks
DMore than 2 weeks

DLess than 1 week
D1 - 2 weeks
DI\/Iore than 2 weeks

2. How many
countries will you
visit on each trip?

In addition to

Thailand

Wuust Thailand
D1 COUNEIY; e
D2 COUNEHES, e

D More than 2 countries;..............

(Please specify)

Wuust Thailand
D1 COUNETY; e
D2 COUNtMES; . i

Dl\/lore than 2 countries;..............

(Please specify)

3. How long do you
stay in Chiang Mai ?

Luust 1 night
Wmore than 1 night;..............

(please specify the number)

Wuust 1 night
W more than 1 night;...............

(please specify the number)

4. What is the main
purpose of
traveling to Chiang

Mai?

Qvisit Friend / Relatives
L Relaxation / Vacation

DShopping

U seminar / conference

L Health Activity

Qlvisit Friend / Relatives
L Relaxation / Vacation

DShopping

L seminar / conference

W Health Activity

LBusiness LBusiness

Qother...ooovoe, Qother.oovoovoeii,
5. Your type of QHotel Hotel
accommodation Price/night Price/night

while in Chiang
Mai.

750 Bant upmight

Dprice less than
750 Baht/night

750 Bant upmight

D price less than
750 Baht/night
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DGuesthouse

Price/night
250 Bant upmight

Dprice less than
250 Baht /night

DOther; ................ (please specify)

DGueSthouse

Price/night
250 Bant upmight

Dprice less than
250 Baht /night

DOther; ................ (please specify)

6. How did you
arrange your

accommodation ?

O Travel Agency
Qin your country
W Thai Travel Agent
DBy yourself through
Winternet
U Friends / Relatives
Urax/ Telephone

(please specify)

a Travel Agency
Qi your country
W Thai Travel Agent
DBy yourself through
Winternet
U Friends / Relatives
Urax/ Telephone

(please specify)

7.How did you find
your accommodation

generally?

DUp to my expectation
WAbove my expectation

U Below my expectation

a Up to my expectation
Wabove my expectation

O Below my expectation

8.Do you think the
price of your

accommodation is
appropriate for it's

quality?

DYes
Lo

DNot sure

DYGS
o

DNot sure

9.Please roughly
indicate the your
daily spending on
accommodation as
percentage of your

daily to real spend

ULess than 10%
10-25%
(26 - 50 %
Wmore than 50 %

ULess than 10%
U10-25%
U26-50 %
W more than 50 %




65

10. Please putin | ...... Price factor | ... Price factor
order of important, | ...... Locaton | ... Location
factors influencing | ...... Services. . 00 | Services
your choice of | ...... Advertisment | ... Advertisment
accommodation?

(1 being most

important)

Part 3 ; Other opinion

1.Did you hear about this accommodation during a previous trip ?
Q Yes Q No
2.Have you ever stayed at this accommodation before?

M| Yes Q No

3.Will you come back to stay at this accommodation again?

Q Definitely yes Q Yes Q Not sure
Q No Q Absolutely no

4. Will you encourage your friends / relatives to stay at this accommodation ?
Q Definitely yes Q Yes Q Not sure
M| No Q Absolutely no

5.0ther suggestions / recommendations to improve your accommodation :
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