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Abstract

The objectives of this independent study on “Media Exposure of European Tourists
Towards Free Tourist Magazines in Chiang Mai Province” were to study the media exposure and
the satisfaction of European tourists towards Free Tourist Magazines in Chiang Mai Province.
The research population was European tourists in Chiang Mai who used to expose to the free
tourist magazines in Chiang Mai. The sample consisted of 300 samples which were chosen by
convenience sampling method. This study was based on English questionnaire survey. The
descriptive statistical method was used in the data analysis and the results were presented in
tables of percentage, frequency and means.

The study showed that most respondents were female, 31-40 years old, with the
nationality of British, had a bachelor degree and were private enterprise employee. They arranged
the entire trip to Chiang Mai by themselves for the main purpose of holiday or vacation and
stayed for 5 days or more. They were interested in the cultural activities in Chiang Mai.

The study regarding media exposure towards free tourist magazines showed that most
respondents read the magazines in the place where they were available and not took as their own.
They got the magazines from restaurants, coffee shops and bars, read 2-3 times while traveling
around Chiang Mai. They read and preferred the magazine named “Citylife” the most because it

was interesting with the helpful information. The reason for exposing to magazines was to be



entertained and relaxed and the main purpose was because they needed the information to make
decision or planning the trip in Chiang Mai. The person who influenced in choosing the
magazines is themselves. They exposed to magazines when they needed the information for
making the decisions and spent 11-30 minutes by entirely read only the interesting articles,
especially local news and activities in Chiang Mai.

The study showed the satisfaction towards free tourist magazines in Chiang Mai for the
features of magazines factor that the respondents rated the highest mean of satisfaction in the
factor of easiness to afford and convenience to get.

The satisfaction towards the appearances of magazines factor, the respondents rated the
highest mean of satisfaction in the factor of beautiful and attractive illustrations.

The satisfaction towards the contents of magazine factor, the respondents rated the
highest mean of satisfaction in the factor of articles about local culture and tradition.

The satisfaction towards the benefit from contents factor, the respondents rated the

highest mean of satisfaction in the factor of being entertained and relaxed.
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Questionnaire

Media Exposure of European Tourists Towards Free Tourist Magazines in

Chiang Mai Province

This questionnaire is part of the Independent Study for the Master's Degree in Business
Administration, Faculty of Business Administration, Chiang Mai University. The main purpose
is to study the media exposure and the satisfaction of European tourists towards free tourist
magazines in Chiang Mai province.

Thank you very much for your time and cooperation to complete this questionnaire.

Ms. Jurairat Likitwatcharapakorn

The questionnaire composes of the following 3 parts:

Part 1 General information about yourself

Part 2 Media exposure towards free tourist magazines in Chiang Mai
Part 3 Satisfaction towards free tourist magazines in Chiang Mai

Free Tourist Magazines in Chiang Mai

Citylife

m N e

Good Morning Chiang hai

Pazzo Art and Culfure
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Part 1 General information about yourself

Please \/ in the [] representing appropriate response for the following items

1. Gender

2.Age(Years)

3.Nationality

4. Education

5.0ccupation

[]  Male

Under 20

41-50

British

Dutch

O o o o o o oo oo

Spanish

O o o o o o o

High school or lower

Bachelor Degree

Student
Government employee
Business owner

Private enterprise employee

o o o o o o o o

Unemployed

6. How long do you plan to stay in Chiang Mai?

Ll 1 Day

Ll 4 Days

7. How do you arrange this trip to Chiang Mai?

Others (Please Specify)........ccooviiiiiiiiniann...

Female

20 -30 L31-40

51-60 LI Over60
[l

French L] German

Italian ] Swiss

Belgian L] Austrian

LI Diploma / Certificate

| Master Degree or higher

|

"l Housewife

| State enterprise employee

"l Retired

1" Non Profit Organization

Ll Others (Please Specify)..................

J

2 Days "] 3 Days

5 Days or More

LI All by yourself (Not through any tour service)

Purchase tour package from your country

[l
Ll Take the trip by your own and purchase tour service when arrive Chiang Mai
[l

Others (Please Specify)........ccooviviininiininannn..
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8. What is your main purpose to visit Chiang Mai?
Ll Holiday / Vacation L Visiting family, relatives or friends
.l Company Business L] Own work / Business
I Official / formal business
Ll Others (Please specify)............cecuveeuneiuennnnn.

9. What types of activities in Chiang Mai are you interested in? ( Choices Selectable )

Ll Ecology LI Shopping

.l Entertainment | Health

L] Water Sport Ll Culture/Art

I Sport Ll Adventure

L] Meditation Ll Others (Please specify)...............

Part 2 Media exposure towards free tourist magazines in Chiang Mai

Please \/ in the [ representing appropriate response for the following items
10. How did you get to read the free tourist magazines in Chiang Mai?
N Read in the place where they are available but not take as your own
O Take from the place where they are available and read as your own

11. Where did you obtain free tourists magazines in Chiang Mai? ( Choices Selectable )

Ll Airport .l Hotel

L] Train Station L] Souvenir Shop

Ll Bus Station Ll Travel Agency

Ll Taxi Ll Internet Cafe

O Restaurant / Coffee Shop / Bar .l Shopping Center

O Tourist information office of Tourism Authority of Thailand (TAT) in Chiang Mai
Ll Others (Please specify).........cceevueiniineiniinn.n

12. How often you read the free tourists magazines while traveling around Chiang Mai?
L} Only once O 2-3 times

N 4-5 times 0 More than 5 times
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13. What are the free tourist magazines in Chiang Mai that you have read? ( Choices Selectable )

O 1. Pazzo ] 8. Sawasdee Nopburee Chiang Mai

O 2. Art and Culture .l 9. Pacific Review Magazine

O 3. Citylife 1 10. Guidelines

O 4. Passport to Suvannaphoum "] 11. Compass

U 5. Chang Puak Magazine & Maps ] 12. Welcome to Chiangmai&Chiangrai

H 6. Good Morning Chiang Mai L] 13. Others (Please specify)...............c...co....
O 7. Chiang Mai & Northern Thailand Tourist Guide ...,

14. From question no. 13, What is free tourist magazine in Chiang Mai that you like most?

Please specify only ONE no. of choice ...........ccccooiiiiiiiiiiiiini

15. Why do you like it most? ( Choices Selectable )
Ll Easy to get

Appropriate size and able to take everywhere

Relaxing and entertaining information

[l

Beautiful cover Ll Interesting and helpful information
Ll Printed in English and other foreign language
[l

Fully tourist information Can be kept as souvenir from Chiang Mai

o O o d

Others (Please specify)..........ccoviviiiiinininnn

16. What are your purposes to read free tourist magazines in Chiang Mai? ( Choices Selectable )
1. Want to know local news and activities in Chiang Mai.

2. Need the information to make decision or planning for the trip in Chiang Mai.

3. Need the information to make decision for purchase goods and service.

4. Need the information to talk or make the conversation with others.

. Need the information to be a part of the events or activity in Chiang Mai.

6. Need the information to confirm or support the decision that been made.

7. To be entertained and relaxed.

8. Need the coupon for discount

o o o o o o o o O
)

9. Others (Please Specify).........cooevvvviiinininnnnn.

17. From question no.16, What is your main objective to read or use the free tourist magazine ?

Please specify only ONE no. of choice ............cccooviiiiiiiiiiiiiinnnin
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18. Who have influences to you for choosing the free tourist magazine in Chiang Mai?
" Yourself Ll Guide
.l Friend LI Others (Please specify).......ccccovveverererecnnn.
19. When do you read the free tourist magazine in Chiang Mai? ( Choices Selectable )
.l While traveling during the day L] While waiting
"l At night or before bed time '] While having meal
0 At the time when need the information such as buy the goods, find where to eat
20. How long you spend the time to read the free tourist magazines?
'] Not more than 10 minutes Ll 11 - 30 minutes
L) 31 minutes — 1 hour .l More than 1 hour
21. How did you read the free tourist magazine?
Ll Read every pages I Look only the pictures and read theirs captions
H Read only the headline of the stories | Entirely read only the interesting articles
22. What did you read in the free tourist magazines? ( Choices Selectable )
O Local news and activities in Chiang Mai
Magazine introduction by editor Advertisement of souvenir shops
Article about tourist attraction Advertisement of restaurants and coffee shop
Article about local culture and tradition

Article about restaurants

Article about accommodation

[
[]

Advertisement of travel agency || Advertisement of entertainment places
[]
] Advertisement of store or grocery shops
[]

Article about souvenir shop Advertisement of hotel and accommodations

Advertisement of other service such as car rent, post service ,etc.

o o o o o o oo

Schedule of transports and map ! Others (Please Specify).............ccoevvveinnnnnn.
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Part3 Satisfaction towards free tourist magazines in Chiang Mai

Please \/ in the [ representing appropriate response for the following items

Level of satisfaction

23. Features of magazines
Lowest | Low Fair High

Highest

1) Diversity of the brand of magazines

2 ) Easy to afford/ Convenience to get

3) Diversity of the contents and information

4) Contents and information consistence to

your demand

5) Reliability of the information in magazines

Level of satisfaction

24. Appearances of magazines Lowest | Low Fair High

Highest

1) Proper/Portable size

2 ) Attractive appearance

3) Quality of the paper

4 ) Page layout and classification of contents

5) Appropriateness or diversity of language

printed such as English,French,Japanese

6) Style of phrasing /wording

7 ) Beautiful and attractive illustrations

Level of satisfaction

25. Contents of magazine
Lowest | Low Fair High

Highest

1) Local news and activities in Chiang Mai

2 ) Magazine introduction by editor

3) Article about tourist attraction

4) Article about restaurants

5) Article about local culture and tradition

6 ) Article about accommodation
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25. Contents of magazine (Continue)

Level of satisfaction

Lowest

Low

Fair

High

Highest

7) Article about souvenir shop

8) Schedule of transports and map

9) Advertisement of restaurants and coffee

shops

10 ) Advertisement of hotel and

accommodations

11 ) Advertisement of souvenir shops

12 ) Advertisement of entertainment places

13 ) Advertisement of travel agency

14 ) Advertisement of stores and grocery shops

15 ) Advertisement of other service such as

car rent ,post service ,etc.

26. Benefit from contents

Leve

1 of satisfaction

Lowest

Low

Fair

High

Highest

1) Have the information to make decision to

travel in Chiang Mai.

2 ) Have the information to make decision to

buy goods and service

3) Have the information to talk or make the

conversation with others.

4) Get the new useful information and

knowledge.

5) Know local news and activities in

Chiang Mai.

6 ) Be entertained and relaxed.

© Thank you for your Cooperation ©

© Merci Beaucoup ©
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