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ABSTRACT

This independent study aimed to study Thai tourists satisfaction towards
accommodations in Saraburi province. The data, collected from 400 of sample group, was
analyzed by using Descriptive Statistics consisting of frequency, percentage and mean.

The study found that majority of answerers were female whose ages were mostly
between 31-40 years old, married, graduated Bachelor Degree level. They were enterprise state
officer who earned income 20,001 - 30,000 baht/month. They were tourists from Bangkok and
traveled 3-4 times a year. They liked traveling in the long holiday, there were 4-5 travelers each
time and the accommodations they liked to stay were resort/farm stay. They visited Saraburi
province 2-3 times a year by their vehicles. The expense per one night was 501-1,000 baht/each.
They knew the information of accommodations from their friends and they considered the
accommodations by themselves.

The answerers satisfied marketing mix of the accommodations in Saraburi province as
follow:

Product factor, the answerers were very satisfied on this factor and the first
satisfactions consisted of interest, attraction and adequacy of rooms.

Price factor, the answerer satisfied at high level. The first satisfaction was payment by

using credit card.



Distribution factor, they satisfied at medium level and the first satisfaction was
reservation and asking information of rooms by using telephone.

Promotion factor, they satisfied at medium level and the first satisfaction consisted of
promotion by giving customers discount and special promotion, and there were introduction
documents of accommodations.

Personnel factor, they satisfied at high level and the first thing they liked was good
relations of employees.

Service process factor, they satisfied at high level and the first satisfaction consisted of
general quality of service and the quickness and convenience of service.

Physical factor, they satisfied at high level and the first satisfaction was the peaceful
place.

The study of problems of considering accommodations in Saraburi province found that
answerers mentioned the following factors at medium level. Product factor, the first problem was
the rooms which were not various. Price factor, the price was not suitable with the room.
Distribution factor, there were not representatives for their reservation in Bangkok. Promotion
factor, the advertisement such as radio, television, journal and website was not enough and
difficult to understand. Personnel factor, the workers lacked of knowledge to solve the problems.
And physical factor, the first problems consisted of the old-fashioned accommodations. The
answerers mentioned service process problem at low level and the first problem was the difficult

and tardy service.
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