adaniansnasdennuiiane lavssiinnauiglviaelszmea

Tumsieudaalvadluyians

g¥n wnnien

F'é v = 1 1 ar o o - ¥ £
masuawudrszilimuesdevariaInendamatilua i
YyaamsanmmnangnIf3yan

I THgAAAIUITMTA

VonNeInenael
- = L |
U¥Inenaenyesl vl

NGEAINU 2550



HadenidnswananNuNaws lavaiinneaieIv Il szna

Tumaendaal v luvavh3

gend i

matuaTuwudaszitldsumfinsaneyliflmivdudumitaveamsan

mundngasSyguasygmansumdana

AMEATINNTIEBY ﬂ'lif'il"llﬂ%"llmﬂgﬁ'i:‘,

................................................................................... UszE1unssumMSs

91913t A3 1w ¥y mgaumgn

............................... ANTINNT

SA.BIUA ASAYEAIWUE

ATINNT

WAL A5 0aN WHENAT

25 WQHNIAN 2550

¢
© avansvesunIInndeeelvd



a o
fnfnssnUszmea

¥ g a 4o g v g 1 o
ﬂ']i'ﬂuﬂ’]'1’0'51"53'Llﬁ'lﬁ‘ﬂvalﬂﬂ?ﬂﬂ’ﬂllf]§m'lLl'ﬁgﬂ'lif]‘lélﬂi'l:ﬂﬂﬂ&l’lﬁﬁﬁ‘i]’lﬂﬂm'l‘ﬂ'ﬁﬂ

i i o o
unzdfneadasmavie venmuveunszge 819134 3. Indy marumin dszsunssums

dl = A -3 o o
fAfsmnmsduahuuudass  danganldanng dumsih dnlfew uezasiemuudly

o 9 Y a 4 4 o 9 = o ' o
"il'Nﬂﬁé‘i‘F'I\1ﬂ']i'ﬂuﬂ'J'ILLﬁJ‘]J'(’]ﬂi&'uLﬁiilﬁﬁJ‘uﬁm W!ﬂfEIH‘U'E]ﬂﬁ'lﬁ]‘llﬂ‘]JWi%ﬂmLﬂuﬂtﬂ\‘quhl’J fu

Qu

3t
Tomaril

YNTIUVOUNSTAM sodraRnINsdniud favedius  uazdtaemansiensd

L

¥ = = )

= a = { o o
a5.ilda  Wusdes nssumsfidinm  Anganfudusrsumsaseaeuinaiiwusuas Id

o o 4 1 =
fuuztuduedrsdnaanun

H
at =

ar o o -
yevounIsAn o1 sdTeian! uasennsdfgygm dveysassina finjanlinaug

9 Ll
v

o ° o 1 4 4 L] 4 = e o
IWanlSnuuazdumzsiiveg  AtlssTomledegedemaaunTwuudaszfl  ussaning

4 o o ] 4 ] a
Hosayanazmsugaans wasdwmdhilseheasmsugeaans yoaiwufisaeldduusih

asa9ud luuazgresmeanuazan ludua1en Aeinasain

e w o a ] o = a3 9 o
younunszAUASILIeMT Insamsaauda dle Ind luisvhiuesdiminmilsed

¥ 9
or o

w ol ¥ & a g o o 9/ Y =
adatFeelnalluiem 3 aldanunaneymizvideyadmiumsinuifoasail

at < toa H VoA o ot
ypuoURnl ATELAT LTI Taomwizedieds gune quul Ansylimidelaas

¥ ]
afuayu MW lemanwmsiine sawnaieuaynaau

Y '
Mogail mniidefanmimlszasle fileuvederiuld unpzdilouniuiluedten
o

3} [ = I=1 d o a ar 1 ar SJA = 9
msdua uuudaselantuilss Tesd dmdunuiea1uig uazenyy AaoaIuENNeIwDs

a 4
g¥a  wndsna



d'l - U 94 = w Al 1 = al 1 a
TOLIDINIIAUAINIVUDT I ‘ﬂi]‘i}f.mllNﬁﬂﬂﬂ?TﬂJWﬁW’ﬂi%%ﬂ\‘]uﬂ‘l"lﬂ\ﬂmﬂ?‘]ﬂil

T o = 1 d
matszmalumsmendedny Tunavhs
= . = o
aleu WWRAIGF1I8 winlswnn
igan IATHFNAATUEIT NN

= ) a
aaznssumsilinnmsduniunndes:
p.as. lwdy  mgaumgn  Uszsunliaw

Mo o w o

IR ELIUA ATIFIDINUTD N334UNT

o

RA.AT.UAN NUTUNT AF5UMI
(¥4 T
UNAAEID

ar o 3 A’.‘ & =2 v e v =
TagilszasdunsmsAnyinieihiefnuineiledeniinanentiuiisneloves
as 1 = 1 A ] a = 3 dy
dnnesisrrmedsznalunisdonGoddnilluiswhs  lumsfinuniell1d1ddeya
= Y L4 1 at T = 1 a A = ]
guglinamsdumvaldronvugsuamnanguinvesiionsaalsemanieudosln
a A &£ . 1w 1 . . e
Tune w3 FININTIFUADUINUUUVIAWIEIT899  (Purposive Random Sampling) 31HIU
N ] o =Y 9 - 9t 3 e
300 @19819 waziinisInsizideyanmusavsuldlasldadfFmssaur wazms
= o o ~ = ;A = <
Ansihalsuuuiiaesuy1adn (Logit Model) AlomAaIsMIunsIzrmIdssnmuniie
¥ o . . o e o aa
ANUUIILUGIGA (Maximum  Likelihood Estimates: MLE) HagnAUA#AI 1Y 1ag35
Marginal Effect
1 o A 1 =2 ar ] = ]
nnmsanpud Yedvhtinadeanuiawelwesninieafenyiatstsemalums
o~ a 1 o oA ¥ A 1M a1 = = o P
meaBoslvdluninss fie s1eldmtsrefauvesinveunesy anunawelvluduanui
=2 k4 Ly g’ == S ~ =% 1
anunsnelaluduieni anuiaweleluduguamnvesomsuazusmanieludoslna
o a = Iy a ¥ = = ' o o < .
Tungvhd  anuilanelaludugunwsesfudifissanmeludodlug luiawhs A
ar ] o ) @ &
wolalusiaiasdhsudeslvalunanshs  uazanuioelaludumsdananssunely
= T o = = @ @ e o meacty 3 v
Agoslnluvians  Teoliszdudeddymeatandosas 1 (00 = 0.01)  uenaNTUNLN

anunawelaluilesedmFdisnnuazasn uazsanuiawelaluduanulaoase 15



al

d'd. 1 =5 or ] 4:': ] = =) 1 o =
afsnineanuiave livestinveuiesavilszmealumseaFodnu Tuviaws

==h.

ee

ar @ g

o aad a 1 o
szautadifgnisadansosas 5 (O =0.05) dazanuanelsluiletodumaanuss
d

=1 -

flataifinonnuiane lnvsainviauiionsasilszmealumsinendos vy luviesws

=h.

szauiedAgnataniesas 10 (O =0.1)
A a 1 . 1 ¥ ] P t =5
HIOWIISMUIA Marginal Effects Wil11 driinviauiierviinredlszmatinnuwnelely
fafenaoun Temaiilnvewdisrvaialsemarzlianufane ledemnfionduslny
o = A ¥ ar [] £ 1
Tuniavs sedivduiszinndesas 5-19 A invieufisrraedszimainnuianelely
:J = ] 4 H ar 1 { 1
dudonhveudsalniluviaw s Temafinveafisisiarslsemaesianuitanalaly
{ L] d .=', ¥ ot 1 H 1
e ngee v Tuvianws cesudutlszuadosas 13 - 47 dninvsafivnsiaisdssnal
=] gt a = 1 ks = d'. or 1 =
anunane laluduguainemisuazusmsseudeslui luiawh’ Temaninviesiien
1 ] b
yandszmarziinnunawe lalumsdonsea I luviams  szmivduilsziadosay
11 -44 dninvieafiensaailszmainnuione luludugunmvesduiiszdnnelu
1 k4 i o ! A
Foalndluvianvs Temafiianeuneisiadradssimaziinufenalelunisiiion
[ 'd -:' 3 { Y] = o CY R Y aa
Foalnal luviandl 3 eziviudszinadesas 12 -54 Taedinadunlslssinivdfgmeada
1 i ¥
fiszaudosay 10 (0L =0.1) UBNIINUU HamsAnYITIMLT 1inveafie1siaelsemea

=5 ) o 3 o v o a s w A
anuAane laludwsiavesandsudeeInu luis1vs Temaiinnsufisnyin

a4 i

] i [] '3
andszmegiinnuianelalumamenFosIny luvia v sedinduilseundosaz 8§
seautdadrAgnieatansesas 5 (0 =005) uaz dinvesnsiranlssmalinnuis
walaludumssannssunelundoend luriandd Temanitinreafionridisdlszmeee
= = d'. el 1 r'd = -:‘u 3 g/ =S
danunanelalumsondea vy Tuns g szmiviudszumdosaz 9-11  #Asedu

leddgmadaniesas 10 (O =0.1)



Independent Study Title Factors Affecting Foreign Tourists’ Satisfaction of
Chiang Mai Night Safari

Autor Ms. Suchawadee Makprang

Degree Master of Economics

Independent Study Advisory Committee
Lect. Dr. Pairat Kanjamakaroon Chairperson
Assoc. Prof. Thanes Sriwichilamphan  Member

Asst. Dr.Prof. Nisit Panthamit Member

ABSTRACT

The purpose of this independent study is to examine factors affecting foreign tourists’
satisfaction of Chiang Mai Night Safari. For the primary data, 300 observations are collected by
questionnaire using a purposive random sampling technique. The analysis in this study employs
descriptive statistics, and the Logit Model with Maximum Likelihood Estimates (MLE) and
Marginal Effects method.

The empirical results indicate that main factors affecting foreign tourists’ satisfaction
in visiting Chiang Mai Night Safari are average monthly income, satisfaction with location,
satisfaction with toilet, satisfaction with quality of food and services, satisfaction with quality of
souvenir, satisfaction with price of ticket and satisfaction with activities in Chiang Mai Night
Safari, which have significance at 1% level. Also, sati-sfaction with facilities and satisfaction with
security have significant effect on tourists” satisfaction in visiting Chiang Mai Night Safari at
5% level. In addition, satisfaction with has significant influence on tourists’ satisfaction in
visiting Chiang Mai Night Safari at 10% level. This implies that change of average monthly

income, satisfaction with quality of food and services, satisfaction with quality of souvenir,



satisfaction with price of ticket, satisfaction with activities, satisfaction with facilities and
satisfaction with security and satisfaction with decoration have the effect on foreign tourists’
satisfaction in visiting Chiang Mai Night Safari.

Regarding to the Marginal Effects, if foreign tourists have higher satisfaction with
location, their satisfaction in visiting Chiang Mai Night Safari will increase by 5-19%. If foreign
tourists have higher satisfaction with toilet, their satisfaction in visiting Chiang Mai Night Safari
will increase by 13-47%. If foreign tourists have higher satisfaction with quality of food and
services, their satisfaction in visiting Chiang Mai Night Safari will increase by 11-44%. If
foreign tourists have higher satisfaction with quality of souvenir, their satisfaction in visiting
Chiang Mai Night Safari will increase by 12-54%. Those variable are satistically significant at
10% level. In addition, if foreign tourists have higher satisfaction with price of ticket, their
satisfaction in visiting Chiang Mai Night Safari will increase by 8%, with statistical significance
at 5 % level. Moreover if foreign tourists have higher satisfaction with activities in Chiang Mai
Night Safari, their satisfaction in visiting Chiang Mai Night Safari will increase by 9-11%, with

satistical significance at 10% level.
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5. rusdase lumstanuduiusiu nie liniafailent multicollinearity

msuanusuUYazavred ladaanuans laass 1 2.7
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PX
_________ CDF (Probit)
CDF (Logit)
X
00 0 0

511 2.7 msnsnuvsuutazauveslaiafdn (Cumulative Distribution Function,CDF)
#1 : Gujarati (2003)

3
Gujarati ATondulfAsild 1dulfsladada (the logistic curve) uazdilonmalums
3
Aamgmsal ¥ ImsuvanvwwnTadadn Temalunsiie ¥ aunsouaas sl
B Xi

Prob (¥=1) = J4eP Xi

=A(p' X)) 2.1)

Tagh A () feo HwnsumsuanuasazauuuyTadadn (ogistic cumulative distribution

function)



33

Mnuuuiiaesnuteudu (probability model)
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