a % Y d' =) Y A
wqﬁnﬁmmunmamﬂ:ﬂuﬂnman%mnﬁmmmu"lm

o A (V) (V] = ]
luund unoiee 33r IAweslvi

Taulaan Jauiia

IATHFANAATUHIUMNA

VUNAINIaY
a\ (Y] = Y
UrINgaerealv

NUENYU 2549



a % Y d' =) Y A
wqﬁnﬁmmunmamﬂ:ﬂuﬂnman%mnﬁmmmu"lm

o A (V) (V] = ]
luund unoiee 33r IAweslvi

Taudaan Jauiia

k% F% a dw ' v a A v d' I 1 4!
MIAUANUUBaszIaUenBlMMAI NI ua I Ui
YoaMsfAnHIunangaslIayan

IATHFAAATHIVMUNA

VNAINIaY
= [V} = 1
UrINgaerealvi

AUENBU 2549



a L7 1 n;. = YV =
wqﬂﬂﬁummuﬂmamm“lumﬁmaﬂﬁhsmm‘immmu"lﬂﬂ

o - | ¥ ¥ = ]
Tvnsunonios dar I arealvisd

Tausdaan Tauya

v v = A:I' YVeor o Y as o 1 A:i =
msnuaNuuudaszildFumsionsaneynlvivdueunitaveamsan

mundngasUsyyuasugmansmniuna

AUTNIIUNTADIUNS ﬁﬂﬂ%’l HUVDASY

{ ; UYsesrunssums
= d = = s d
SEL.NINNY 1By5B5INE
i NIINM3

..... /
a [ d ¢
0.A5.1luzanyn WNEWH

= @’\’—\'\-—.——-—
AT D NITUMNS

a a
HALAT.ARIEY WageElD

4 Nueneu 2549

a a a a ar dl '
© ﬂ‘l]ﬂ‘l’]ﬁ“l]ﬁlw‘lil‘l’lTQTlEl"lﬁlEl!‘liElﬂﬁﬁ



o\ o\
nafAnssudszma

v 9 a S g vy ¢ a g
ﬂ15ﬂuﬂ’)1llﬂﬂ@ﬁi%u€ﬂlﬁEﬂﬁ\ﬂﬂﬂ’)ﬂﬂ’ﬂﬂﬂiﬂﬂﬂlﬂﬁ TOIAITATIVNITYINTINNY

=) A A 4 A (= Y Y a 9 1 S aa
Fo35390 UsgsunlTnuimsduaduuuddse geemaninsdadig wiadely
a 4 a @ t4 J
N3SUMIMIAUATIMUDBAIZHaz019158 a5 dozanbal Wnsed nssumamsauaimy
a P~ = o o [ A Jd
gasy Nlddeaaznarlumslianug sz wazdulinuniilse Teminenisdiny
X Y ' Y} = v ¢ o A A
Fafieulasvensiuveunsznald o Temail uazvevounszam AMINTNY  Wanuhesd
s v JY s a Y= R yva Y,
wd vssaninddesayannzAssgmans umInedododlnl Faldgeasiedey udly
9 [ 1 o 1 Y 9 9 Aa o dyd 4 A d?
Jounnioene suaawalinmsduadmuudassnivifauysalinngy
P % a o A Ay vq ¥ Y
YOUOUNIZAY AANNIIAMZIATHIMANS Wi ImeaeFedlnl fldldanuidu
s ] Y A ' AqQ Yo o 1 A Y} 1 3 1A
wabgenaas vazdmihanamu Aldsuusihaemae Ussainudiuaieg iueded
A0AIZEZNANINNIANYI0Y
4

4
YOUDUAM AUDTIIMT DIUANT AUBUAY FIzATZNAWIN HAZAMITANA AIN15D

A A 9

y v v =< < g ¢ Yo_ o '
nemaelumsauainiveya uazlidnlsnuinduilszTest aasasulnmailessning
o = a o osjl dy
MmmsanyIveluasail

d' } ! v K a a [ =) 1 a
yovauAaNeUsINgUUNfnE 1Ty In uniIInerdereslni @199

4 a ' ' AqQ Yo o ) A 9 1 ' o
ATHgMAAs madey (Ju11) yoviunliiiaeds uazsemaeaiuae Tuseninamims

=
ANHN

] 9 ]
~ =

a @ <3| 1 v v
‘ﬁ]’lﬂ‘ﬂﬁﬂu VINITUUDUNWISAMU UAT UI1TA1 Lmzuﬂﬂa“lumaumaﬁgﬂuﬁ’suwaﬂﬂu

a

S o w ! a VY o =2 o Ao ' Y
L‘]J‘L!ﬂ?fl\ﬂ“’l] uazmmmiﬁ@mma%mmmﬁm%qmammmmm

Taufaan Jauila



A A [ [ a a v A = Y a
FOLIOINMIAUA NNV A TS Wﬂﬁﬂiiﬂﬂlﬂﬂuﬂﬂﬂx‘llﬂ831Hﬂ1§m®ﬂ1"ﬁﬂiﬂ'ﬁ

o =} 2 v A 1
wiaunu Ineluwadunoiios 39 ol
= % 7
HIvey unan Taudae Teuiie
Sayan IATHIAAATNIT NG

d‘ = Y Y a
aaznssuMsnUsnmsauaNuuUdase

a J A S a J
TANINNY LTYTHFIINY ﬂi%‘ﬁ'IUﬂi‘iiJﬂ1i
a d
WA.AT.AFINEY ‘W’J\‘lﬁ'?ﬂi% NITUNIT
a @ L4 <
a.m.ﬂﬂzaﬂym NNTINA NITUNIT
%4 )
unneee

= g Ao s A = Aa Y A
mMsAneInseiidaglszaemmodnyimganssumsldusmsulraunulngveg
[ 1 d' [ d‘d = [ 1 d' 1 Y Aa
nneungInasaduiladenimatazalnuiane laveainnoanelnsnis l¥usnisula
o A [ v A ] 1 LY L] Y 1 ] 1 d'
ueuIneluadunoiion Saniadeddnl nqualedlszneudienguinioauiionsine
@ [ { [ Aa 1 <
naztinNeuNeI¥IANA nguaz 150 10 Taglduuuaeuowlumanusiusmdeya
a < Y Y Aaa A Y Aaa o [ [ 4
nMsanszndeyaldanasanssauvuwazldadalaauaisluminageuanuduius
FLHINNQY
= 1 o 1 d' 1 1 (B I~ o 1 d' =
man1sanuInuaIninneuneadiulvg ludezduinneunersinlnowie
) ] ~ [ a Y a v I~ a 1 =
Wnveunensmamnameldusmsuaunu Insuneu Taeflumangannninwaesnes Joig
1 =1 d‘ A d’ 9 1 = d‘ [ 9
5¥1IN 31-50 U aungnIuIAARIoABINITHOUAAIBANNIATBANINIGA Tagazndu 1y
a = o Y A Yy a Y
usmswaauny Inednuazszuuzihldyanaduunldusmsaie
HAMIANEINGANTTUMI IFUTMsuIaunu Inevesiinneuiedrralne wud
' 9 Y a S ~ ] M) ' Y a
arnglrusmsuvuuansdinnnige Taglsnaiuug 1 9 luatazdrmmnnazanlsuing
1 1 o 4 a Jd 1 v 1 { 1 a 1 1 1
FI91981 14.00-16.00 1. Tur19Tungaa1i-01Mad drutinniouneIxIananuNadIulng

9y Aa 3 (Y] d' 1 = (% Y] 1 d' 9 o'./
1"’11‘1J3ﬂﬁLL‘U‘U‘L!’M‘VI\W]’Jlﬂﬂ‘ﬂqm%umEJ’Jﬂ‘LIUﬂTli’NmEJ’JGb'TJ]lVIEJ Tagldamu 2-3 $2lug

]
= 1

wouu 15U5Ms TuswIal 14.00-16.00 u. mnhgauaz luiiiuiuwiveulumsnldusms



HAMIANEIAMNIANA NI ZHAINNgUINTDUNeI N Ineuazyannamnenuilady

A 1 Y A 1 v A w 1 A = a 3 A 1 o A
Vlllﬂaﬂ’l’)ﬂ']iﬁlsb'llﬁﬂ13u3@LLWHUIVIfJWU'31 YN nNoUNeIVANUAAAUNUANANAY A

JAq 9 a

o Y a [ 4 9 = o a Y Q' U a [
1) flavsamwdadma Taun msihgiilygiesduinlslumsuin uaznaadunilsnan
a U o Y a 9 J A Aa 3 d' =
NTITUIA 100% 2) Taseduusns 1dun mstuSmsuraniluuazuenaaiui 1msg
UIMssuae 1wy Jusmsasuade Tanuwainvaleuesuims 3) dededuyaains
9 1 o Y a 9 kY Y] = A
laua wifnauldusmsasennudesmsvosgnimaaoasuniinaulinyz lumsdods
4) Thdearusia Tdun Tmsuddasiausmndany 5) daseduaniun 1dun msdaniu
d' ~ [ = 1 d' 1 = I a
NroasaazadIniieans asansazinsanuadanIuNes 1 a@sy  aauReuusssuma
v Y [] a 9 1T A @ @ g A 1 A o 1 ~
6) Hadedumsauasumsaaia laun Imsdsznduiusiudenisg Tashiinneanen
1 as a < 1 v o v ~ 1 J a Y] ] ~
¥anmIaNaNuAaiuiatedsnaninanens 1susnmsuraunu lneveuiinnouned
'q./ 1 { a <3 LY, v W 1 ] 1 a
luamznianeuns1s1 lnedanuaamiuiiiladedinain lilinaden1s 150 msuaupu
Ineveninneained
= = o 1 d' 1 9y Aa [
Han1sAnyIAuNane laveinneunelraonslsusamsulranmulng wuii

%

Wnneuiioan Inelinnuiane laluduaaamlumsuiavesnuauiamniiga seasmn
=
f

[ J

alionsIMUTMINHIZaY tazms 1HMsdeuivvesd 1duims mwdey druinnewuien
1 an = 9 Y a = A
grannaianuiane laludwszeznarlumsiusmslianumunzaunniga sesan

A Y 9 o Jq ¥ a Y Aa Y Y o
ﬂ’f)ﬂﬁﬁl‘ﬁﬂﬁ@l@uiﬂﬂlﬂﬂf{ﬂﬁﬂﬁﬂﬁ Lm%ﬂﬁiﬁ”ﬂﬁﬂﬁﬁiﬂ@ﬂwﬂﬂwﬁﬂﬂﬂ"li"’llﬂﬂgﬂﬂ1 AU



Independent Study Title The Behavior of Tourists in Selecting Thai Massage

Service in Mueang District Chiang Mai Province

Author Miss Sommanassa Somimanas

Degree Master of Economics

Independent Study Advisory Committee
Assoc.Prof.Porntip Tianteerawit Chairperson
Lect.Dr.Piyaluk Boddhawongsa Member

Asst.Prof.Dr.Sasipen Phuangsaichai Member

ABSTRACT

This study aimed to examine the behavior of tourists to Chiang Mai province in using
Thai traditional massage services as well as the factors affecting their demand and satisfaction
regarding such services. A total of 150 Thai tourists and 150 foreign tourists were selected as
sample for questionnaire interview for information. Analyses were performed on the basis of
descriptive statistics and Chi-square test.

The finding revealed most tourists both Thai and foreign had previous experience of
Thai traditional massage, were female rather than male, within 31-50 years old age group,
received the services for relieving tension for the most cases, would use Thai traditional massage
services again and would advise others to use the services.

On consumer behavior, most Thai tourists chose to have whole body massage, spent
about one hour for the treatment, and received services during 2.00-4.00 p.m during Saturday and
Sunday prefers to received services during 2.00-4.00 p.m, and did not fix any day within the
week for getting massage.

Thai tourists and foreign tourists were found to have different opinion concerning factors

influencing the demand for Thai traditional massage services. The hypothesized factors were;



1) product-based on local wisdom and knowledge, and natural ingredients; 2) service-having both
in-house and delivered services, and other services like beauty treatments, 3) personnel-being
attentive to customer’s needs and having communication skill; 4) price-clearly indicated;
5) place-having satisfactory car parking space, safety, beautifully decorated area, and natural
tranquility; and 6) promotion-through advertisement in various types of media. The foreign
tourists had the opinion that these factors could affect the demand for Thai traditional massage
services while the Thai tourists thought otherwise.

On consumer’s satisfaction, the Thai tourists were most satisfied with the quality of
treatments given by the therapists followed by the appropriate cost of services, and the staff’s
hospitality, respectively. Meanwhile, the foreign tourists were most pleased with the duration for
massage treatment followed by the staff’s hospitality and the provision of services according to

the needs of customer, respectively.
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This surveying questionnaire is made to form foreign tourists’ satisfaction toward using
Thai Massage Services and all the results will study as an “Independent Study (IS)” in the aspect
of “The Behavior of Tourists in Selecting Thai Massage Service in Mueang District
Chiang Mai Province”, which is an educational use for Master degree in Economics at Chiang
Mai University. Finally, I would like to extend my appreciation for all your help in filling out this

form and your information will be kept in secret and use for educational purposes only.

Ms. Sommanassa Sommanas
Code: 4796066

Economics Faculty, Chiang Mai University

DIRECTION: Please fill in the blank and mark / in front of the answer.
1. Sex () male () Female
2. Age
() 25-30 years old () 31-50 Years old
() over 50 Years old

3. Mariage Status

() Single () Married
() Divorced () Separated
4. Education
() Primary School () High School
() Diploma, Certificate () Bachelor Degree
() Master Degree () Docter Degree
5. Occupation
() Employee () Government / State enterprise officer
() Business owner () Student
(" ) Teacher / Professor () House wife
() Retired person
() Others (Please specify)..........cooevenininnnnn..

6. Annual Income LesS than $ ........oooviiieiiiiiiiiie e
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7. How many times have you ever visited Chiang Mai?
() Never
() Have been Chiangmai
() First Time ()1 times
() 2-3 times () more than 3 times
8. How many days are you going to stay in Chiang Mai?
() 1-3 days ( )4-6days
() longer than 6 days
9. How do you travel in Chiang Mai ?
() Alone () with family
() with friends () with travelling agency
10. What is the purpose of your visit?
() travel/vacation () business proposal

() Seminar/Business Meeting/training () Study/Job study

() Visit relatives/friends ( )Others.......ccvun....

Part : 2 Behaviour of tourist in selecting Thai Massage Services in Mueang distruct
Chiang Mai Province?
11. Have you ever tried Thai Massage Services before?
() Never () Yes

12. What kind of massage did you take?

() Body Massage Period of massage time............... hours
Service charge..................... Baht/hour
() Shoulder, Neck Massage Period of massage time............... hours
Service charge..................... Baht/hours
() Foot Massage Period of massage time................ hours
Service charge..................... Baht/hours
() Thai Herbal Stream Period of massage time................ Hours

Service charge..................... Baht/hours



() Herbal Massage

( )Other.....cccuvn....

13. What is the reasons that you tried Thai Massage?

() For health care
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Period of massage time.................. hours
Service charge...................... Baht/hours
Period of massage time.................. hours
Service charge...................... Baht/hours

() Interested in Thai tradition, knowledge

() For relaxing/stress relieving () For testing / Experimenting

14. Who is the most influence person in making decision to choose Thai Massage Service?

() Friends

() Family

() own decision

15. What is the period of time you normally take the massage?

() 10.00-12.00 a.m
() 14.01-16.00 p.m
() 18.01-20.00 p.m

16. What is the days you normally take the massage?

() weekdays

() Holidays

() 12.01-14.00 p.m

( )16.01-18.00 p.m

( )20.01-22.00 p.m

() weekend

() Depend on available time

17. What is the reason when you choose any Thai Massage Service?
) Good relationship with the owner
) Convenient and many parking lots
) Agency’s recommendation

) favoured massaging provider

) Reasonable service price
) Good service and standard

(

(

(

(

() variety of services
(

(

() longer open hour
(
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18. How can you know the information about massaging service provider?

) brochure/leave letter

() Radio

) Advertising Screen/poster () Relatives/family

(

(

() friend

() Newspaper

(

19. Will you take Thai Massage Services again
( )sure

( )no

() Magazines
() internet
in the future?

() not sure

20. Will you recommend other people to try Thai massage Services?

() sure

( )no

() not sure

PART 3: What is the factor influence the demand for Thai traditional massage services?

factor

influence

Non-influence

product

1. having product for massage such as oil

2. good quality

3. Product based on local wisdom

4. natural ingredients

Service

1. having both in-house and delivered services

2. good quality and standard of services

3. variety of services

4. other services like beauty treatment

Personnel

1. having experience, skills and knowledge of

massage

2. good personality and friendly
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Personnel

influence

Non-influence

3. being attentive to customer’s needs

4. having communication skill

Price

1. reasonable price

2. clearly indicated service rate

place

1. having satisfactory car parking space, safety

2. having cleaned room

3. easy to travel

4. beautifully decorated area and natural

tranquility

Promotion

1. through advertisement in various types of

media

2.having a promotion such as discount rate
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