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ABSTRACT

This study on Tourism Benefit Evaluation of Chiang Mai Zoo aimed to study the general
economic and social characteristics of zoo visitors, and to evaluate the tourism benefit of zoo.
Information were obtained by questionnaire interview of accidental sampling of 340 earners who
visited the zoo during 20 December 2004 - 28 January 2005.

The economic and social characteristics in general of the zoo-visitors were described in
term of percentage. The tourism benefit was assessed by Zonal Travel Cost Method residential
area criteria. The area under demand curve reflecting the relationship between the number of zoo
visit and the incremental increase in round trip expense would be summed up to represent the
tourism benefit of the zoo according to the Consumer’s Surplus concept.

The general zoo visitors were found to be both male and female at the comparable proportion,
aged between 21-30, married, residents of Chiang Mai though some coming from other 33
provinces, holding bachelors’ degree, with the average monthly income of 19,514 baht.

Most zoo visitors under study reveled to the zoo by their own cars, spent about 2 hours in
the zoo, came with their family, member particularly their children, spent 1-200 baht for food,
beverage and other things. They came to the zoo on the average once a year during holidays and

received information about the zoo from mass media, especially television.



The primary factor determining their choice to visit the zoo was found to be their desire
to spend leisure time in the zoo followed by the factors of cheap admission fee, good publicity,
the presence of panda bears, the interesting activities, the beautiful natural surrounding and the
convenient trip to take. The visitors thought that the management of the zoo was good in general,
but some commented that the number and the types of the animals were not attractive enough and
the cleanliness and the staff’s behavior must be improved otherwise they would not revisit this
Z0o0.

The tourism benefit evaluated from the area under demand curve coming from the
calculation of the total rate visits and the increasing expenses per trip of 100 people. If the
expense was increased one baht, the number of the visitors would decrease by 0.05 percent. In
other words a 100 baht increase in expense will decrease the number of the visitors by 5 persons.

The area under demand curve was also calculated for the willingness to pay of the 340
visitors from different provinces to arrive at the number of people from each province and who
would visit the zoo given a level of increased expense. By adding the areas under demand curves
of the visitors from 34 provinces, the tourism benefit of Chiang Mai Zoo in the year 2005 was

estimated to be 9,272,699.56 baht.



