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ABSTRACT

This study was undertaken to understand the behavior of Thai tourists in selecting bus or
train as transportation mode to visit Chiang Mai, to analyze factors determining these tourists’
choice of transportation mode, and to solicit their opinions concerning problems in using bus
and train services. Data and information were obtained from guestionnaire interview of 200
sampled Thai tourists each who traveled by bus and by train to visit Chiang Mai. Analyzes were
based on the results of descriptive statistics and application of Logit Model.

The majority of Thai tourists covered in this study were characterized as female, aged
between 21-30 years old, single, living in Northern region, and having bachelor’s degree
education. However, those who traveled by bus were typically wage earners with average
monthly income of 5,001-10,000 baht while those who used trains were generally school pupils
or degree students with average monthly income less than 5,000 bath

The Thai tourists under study in general share similar behavior in that they traveled to

Chiang Mai 1-2 times per year, with the purpose to vacation, spent 1-3 days to Chiang Mai,



travel alone, chose transportation mode upon advice from other people, and spent about 401-600
bath/trip for transportation fare. Those who traveled by bus tended to choose first class air-
conditioned buses served by Domestic Bus Company Ltd, while the train travellors mostly
selected second class seats in air-conditioned express trains (sprinters).

Both bus and train passengers agreed that bus had greater advantage than train in terms of
speed of traveling, available trips, seating, cleanliness in general and in rest-room, service at
ticket counter, and punctuality. Train has been regarded as having greater. advantage in the
aspects of fare and safety .

The application of Logit Model yielded the result that Thai tourists were more likely to
choose bus over train as transportation mode due to the former’s advantage of speed, number of
trips, cleanliness, and punctuality. There were chances that train would be selected as
transportation mode for the advantage of lower fare and greater safety compared to bus.

The there major problems in traveling by bus in order were the run down condition of the
vehicles, the failure of bus to take off on schedual, the run down condition of seats, and the
unpunctual arrual at final destination. Those main complaints about traveling by train were filthy

toilets, rater old seats, and the unpunctual arrival at final station, respectively.



