a & v Y
MIAATIZHIATITTIINTIANIVDINTNBIUNE?

nuvlenaaglHI I T n

SAUFY AU

IATHFAMAATNYNUMNA

S

VNaINg1as
a\ W = )
UrINeNaeveaalvi

NQUIwY 2548



a & v Y
MIAATIZHIATITTIINTIANIVDINTNBIUNE?

nuvlenaaglHI I T n

Y Y a dy ' o a A % d' [ 1 d!
MsAuANUUUR Izl uana I NenamnauaIunils
YoIMIANMIMNTangAsUTya

IATHFAAAINNIMNA

VaUNAINGIaL
=Y w = |
UYINgaerealvial

Ny 2548



= 2/ e T -qll
I3RS 'lﬁiﬁﬂ‘idﬁ‘i'ﬁﬂ'l‘iilﬂ P E-3n i ma-Evia

i B A e T e i

SHUEY Na9

Ay ;ninmuﬁﬁ:fmﬁﬁ%‘unnﬁﬂﬁmlm_!ﬂ'-?ﬂr'fﬁhr'ﬂud-nmﬂ YUBANI IR

smanga Il mame IEsmEa Tl e

FIALE P ST SRR Y AR T e

i

o A C
vy

awirdane 'IJ-'#ii'l'l-.I-l'lT.l'l-ll'l 15

=i

FAWFTIHE B35 I

e
'.’:':.ﬂ".: T NIsUNG

HA.ATARN S Hamala

-

o Wy L R
/

/s TN

i
/

A TS g

3 SHE 2548

L
©) GudnEaaauninandmdaa



faanssnlszmea

vy v a g 9y ¢ A
ﬂ”I'iﬂuﬂ’JHL‘]J‘Ui’)ﬁi$‘L!ﬂ’"lliﬂﬁ\‘lulﬂﬂﬁﬂﬂ’ﬂi\lﬂj‘m”lmﬂ TOIANTATIVITYNINNY

A4 A a o s (2 Y Y a 9% v Y o o o (=X
IB5YITIINGY ?JTGO”Iifl‘Vlﬂiﬂ‘HTﬂ”liﬂuﬂ’N@ﬁSS I%J"”Ifﬁﬂj‘mﬂﬁﬂﬂug ALUE U ﬂTIJiﬂ“lsﬂ uay

4

9 v Y a ] Y <3 ' v
mammllsu%ummummaszmmﬁuyjm QL"’UEJ‘LJ"U'EJﬂi?ﬂﬂl@ﬂWi&’ﬂmLﬂu@ﬂNQQll’J i} I@fﬂﬁ
<
U

' aa '
YONTIVUDLNTZAY FHIeManinnisd as.adin waawly uazdemaniingd
o A a s = [~ Y Y a Yo o o '
YT NOHDHNIUUN ‘VIﬂj‘ﬂﬂﬁﬂlﬂuﬂiillﬂﬁ@]ﬁ’)ﬁ]ﬁﬂﬂﬂ?iﬂuﬂ’ﬂﬂﬁig Lm{lwmuuzmgﬂu@ﬂn
=
ANTDAN
[ VoA g ua/l YA o Yo o I (] =
vovouuamio Auud Miuiaunsudlumsiaunezlimaslauedediaue
aa Y

[ a o1 S A a 09/1
U LLﬁ$‘lJ@ﬂli’)‘1Jﬂﬂ!ﬁ@\ﬂWi% Wuﬁﬂqﬂiﬁ]u NYIwdOUITNITNINEDAAI ] WIDNVNUDUDUR U

A a A a | A o 4 ] ' Y A
INDUNAND HANLITY T]Lﬂuﬂ’]\ivlﬂlﬂULWﬂuﬁiJﬂ']Hm\j']ui]uﬁ']ﬁi]qathlﬂ@')ﬂ@

9 ~

g A ' A A Y A o '
1/118‘1/1?1@1! W’lﬂiJﬁQiﬂm’lﬂﬁﬂUﬂWiﬂﬁWi@W@Wﬁ’l@ﬂigﬂ'ﬁi@ @Lmﬂum@ﬂﬂﬂlﬂu@ﬂ’lﬁ
9 ] a :II 9 A v 1A a o’dy = <Y []
qqsl,usU'E]UﬂWiENLlagﬂ'JnJWﬂWﬁ’lﬂuu LlagE\!LSUfJUW'JQ'J'I'J‘V]ﬂ?uwu‘ﬁ‘lllﬂ\iﬂgﬂﬂigiﬂﬂfuu'mllu
3 Y 9 o ' A A Y} Y = a P~ o Y
ll']ﬂﬂuf]f_lﬁ'l'ﬂf!'TJWu’)fJ\T]‘LW]LﬂEJ'J"U@\W]a@ﬂﬁ]ufﬂﬂauﬁlﬁ]ﬁﬂ‘H']5’]ﬂaglaﬂﬂlﬂﬂgﬂﬂiﬂi\iai'l\?ﬂ'ﬁ

famsvelanandludaidameslnisae 1

TAUNY AU



A A Yy v a a @ ) o ' A
FOLIDINIAUAINUVVDA IS fﬂﬁ'JLﬂ'i'lgﬁjﬂ'i\‘lﬁi”l\‘iﬂ”lﬁﬁ]ﬂﬂ'l'ile@QﬂTiVIfNWIEJ'J

L [ [ = ]
nvu Tauame luerdaasea vl
d‘ = [ Y o'.l
Yorie YIYTAUYTY AN
fSayan IAIHYANAATUNI DN

d‘ = Y Y a2
aaznssuMsNUsnmsaua NuUUdasy

a d A A a J
TANINNY LFYITDIINY Usesmunssunms
Aa g
WA.AT.FARIWDY waaela NITUNIT
Het 33 WeREMIUUN NITUNT
U ]
Unnaee

F4 4
=S A

= [ o Jd v A = = 9
NITANHINTY M?ﬁi}ﬂ‘i%ﬁ\?ﬂ‘ﬁaﬂ 2 ﬂ5$ﬂ1§ °]J'§$ﬂ'lill,iﬂ !W@ﬁﬂ‘]&l'lﬂ\‘liﬂi\‘lﬁi'l\iﬂ'li
Y 1 A J 9 1o 9 ] ~ A
ﬂﬂﬂ'liellf]\iﬂ'l'i‘ﬂf]\u‘ﬂEJ'JI,L‘LI‘UTaﬂﬁl@]ﬂﬂ’lul!ﬂﬂ’lﬂ@ilLﬁ$‘]J'lulL3Jﬂa'l\1Wa'J\1 ﬂigﬂ'li‘ﬂﬁ@ﬂ LN®
= = = v 1 A Aaa < Y 1o 9 '
ﬁﬂ‘H'lﬂ\‘lﬂ'J'liJW\‘lWﬂiﬂﬂl@ﬂuﬂ‘ﬂ@ﬂ!‘ﬂﬂﬂ]‘ﬂNG]E]IaiJfﬂ@]EJU'I‘L!Ll,llﬂ'l‘]JE]\iLLﬁ%‘U'luUﬂJﬂa'Nﬁa'N Iﬂﬂ
9 o Y o ya A 9 @ a J o 1 °
Gl“]fﬂ'li’(?fllﬂ'l‘};lf,llQu’lﬂjll“])"L!l,l,ﬁgQnﬂlﬂﬂ'ﬁl’ﬂﬂﬂ‘Uﬁiﬂﬂiaﬂﬁl@ﬂﬂl@ﬂﬂﬂﬁ@ﬂuﬂﬂ LAagnNInNIsaan
o 1 A A a J 1o 1 o
!L‘]J‘]J’ﬁﬁ]‘ﬂﬂ'llluﬂ‘ﬂENW]EJ'J‘ﬂlJ'116]95}‘1J5ﬂ151§]11ﬁ!@]ﬂﬂ'lﬂlLiJﬂ'llJ@\‘lLLﬁgﬂ'luullﬂﬁ'l\‘l’l’iﬁ’)\iﬂ'lu'{]u
Qa: Qy a <Y 9y Aaa a ~ 9 1 =
AU 73 3718 m‘nmmzwuayja%ﬂ%ﬁﬂmwwi‘imuﬂugﬂmmmma 1Y ANURAY LLASNIT

1 1 { @ 1 { J an
‘ﬂﬂﬁ@ﬂﬂ’ﬂiﬂmﬂG]N"lJfNﬂuﬂaﬂﬂlﬂﬂﬂJWNWfJii}ﬂlﬂﬁuﬂﬂﬂ\uﬁﬂﬂiﬂﬂi%ﬁﬂﬂ t — test

= J [ 1o =\ [ 9 S 1 1 a
HAMIANEINUI My thusdi)eaimstamsaguasn Taernthuliaiuswlugsne
Y osjl 1 = 1 v 9 @ @
Teuawdsooas 86.12 ¥0alszaninaviua lasuuadumsyaiuswlumsiatnunnsedsy
o 1 { o 1% a 1 { a 1 1 [~/
dmeuenduau 13 wag wagiinanssumsveuiion 10 nanssy ngugniaiulvgiilu
o 1 d' @ 1 d‘ 1 dy a [ d 9 1o 4
nneuieIrnne  Tasiinneaneunartiaz@uniauin lanamdtinuuinilesTagsnsud
1 @ @ 1 A [ 1 v A d Y 1o [ A S 1 YR
drua inneunerd v lvgaziini lanamdtnunidides 2 Ju 1 au Tasdealdaie 550

v J

J 1 @ v o Jd v o
UINaonY mumi%@mimﬁmmmmmmzmsﬂsmmmwmmuiwmsﬂswmuwm

a d A 1

) 9
pudeone Insiel wisdoniun aeas uazuAuiy daumgihuminatvaiaiu ms



4
v

Y] a1 1 a 4
samsgusu laoyninulidiuswlugsne lenanddosay 2694 veslszminsninua lag
1 I~ = [ o 1Y [ o [ d' o (% a
uialumsiarusmlumsdarinuinsosSuinneaneds iy 20 wae LazlinINITUNT
1 ~ a [ Y [~ ) 1 ~ 1 da' a )
voudled 4 nanssu ngugnmarulugdlusiing Tasinneuieuvarfivzauniauin
4 1o d o @ 1 4 1 ] 1] 4 J []
Teumadthumineslassnoudaiuds  tinnesnerdiulvaieini leuamadiuuinas
nae 2 Ju 1 au TauFea1die 400 UIMdoAN AIUMIIANINNAIUMTADIALAZNIT
[ I Jd 1 1 [ 1Y) d 4 Y] Jd Aa @ a Jd a
dszanduiusamIngszlsznduiusiudonaInsiend Ing wilidonun ava1s uaz
A s I
DUINBIITIA
o 1 ~ A o s Y 1o 9 '
1NN150BNUUVF DU INUNNDUNGINWA auaadt1vuulf1leaaziIuLLnaig
1 [~ a =1 1 1 =% = = [ %
vaaulvaiilumange Yo1gagisniie 21 —30 1 aouainlan ImsAnyiegluszau
YSaas  Usznouo1mngsnvdiudinazniinuusinensumuaiay Tagdiulvgll

57818 10,001 — 20,000 VM

A

o [ = Y] 1 A 1 a s Y 1o 9 [
Frisuanunane levesiinneaune M@ﬂ‘ﬁqiﬂfﬂiaﬂ\lﬁm‘(’J‘UTULL?JﬂT]J’ENLLﬁZUTULLiJ
& A 9 [ 9 =& 9 1 Aa o 4 [ a 1 Y]
NANHAWGINDYAIINU 6 AU “D’\‘lulﬂll,ﬂ WAAHNUN T1AT NMTTUTTUNITADIA YBINIINITIA

S M3 IRUSTNT LaSMNENRIVBIADIUNANDUNG DINNITANEINDA Wnneane NN

(7

J 9 1o = ::' 1 % ~ 1

Wn Tanamdinuuidn)esinnunwelesiumaged lussduhunaiy Tagiinnunelanenis
a ~ [ r'd A { a (% 4 o W [l

1AuSmsunniige seeawfe nwanvalvesaouNneuiien uaznaanmaAnNaIny dau
o 1 d' d' o < Y ] =~ d‘ 1 Y
UnneungInuinlsuamdiuunarananianunelagiumagegluszauiunas
] =1 [ =1 1 o 4 A d‘ ~ A
wUReNY  TeaslianunelanemndnyalvesamunnouNeIINNga  3030301A8  N13
IHUTMI LagsImaIuaIe

[ 1 H @ 1 { 1 o 4
luMsNAFoUANVUANAIVBIAURDIVDIANNND VDI NNOUNSINNNN lauaIng

9
%

[l Y an [ % 1 ~ = ~ 1 o 9 a o 4
Ny 2 Lm\ﬂﬂﬂﬁl%’ﬂﬂﬂ t — test wmmﬂ‘wmmmnmmwa%mmmmuiuﬂmwamﬂmm

311 MIAUATUNIAMA FOINWNIIAT MUY uazmIHuTNT uaziinneanediam

~ 1 1 [ 9 [ L4 A a
WE’JGIﬁ]'VIhlﬂJLmﬂ@]NﬂuGlHQTMﬂTWQﬂHﬂ!ﬂlf’]\iﬁﬂWHVWl@\Hﬂﬂ?



Independent Study Title An Analysis of Management Structure of Home Stay

Tourism in Chiang Mai Province

Author Mr. Ratanachai Kongmun

Degree Master of Economics

Independent Study Advisory Committee
Assoc. Prof. Porntip Tianteerawit Chairperson
Asst. Prof. Dr. Sasipen Phuangsaichai Member

Asst. Prof. Watcharee Phruksikanon =~ Member

ABSTRACT

This study focuses on the structure of homestay tourism management in Ban Mae
Kampong and Ban Mae Klang Luang, and the consumer satisfaction concerning the homestay
services in these two villages. Data and information are compiled by direct interview of
community leaders and individuals involved in homestay business in the two villages as well as
by questionnaire interview of 73 visitors who use these homestay services. Analysis are based on
descriptive statistics including frequency, percentage, and mean. Furthermore, t-statistics are used
to test the difference from mean of consumer satisfaction levels.

In Mae Kampong village, homestay business is considered a community managed
venture with 86.12 % of the village population participating in providing accommodation in 13
houses and organizing 10 tourism activities. Most visitors to this village are Thais, traveling by
private cars, staying two days and one night at the homestay accommodation, and spending about
550 baht per person for homestay services. Marketing and publicity activities to promote
homestay at Mae Kampong have been undertaken mainly through such media as television,

newspaper, magazine, and brochure. Homestay business in Mae Klang Luang village is also a



community managed endeavor with 26.94 % of the village population taking part in providing
accommodation in 20 houses and arranging 4 tourism activities. Most visitors to this village are
Thais, coming by their own cars, staying about two days and one night and spending about 400
baht per person for homestay services. Marketing and advertisement activities to promote Mae
Klang Luang homestays have been carried out mainly through such media as television, radio,
newspaper, magazine, and internet.

Tourists who use homestay services in both villages can be described generally as
female, aged between 21-30, single, with bachelor’s degree education, self-employed or to a
lesser extent private business employee, and having 10,001-20,000 baht monthly income.

The study about consumer satisfaction involved six aspects including product, price,
promotion, marketing channel, service, and image of the place. It is found that visitors to Mae
Kampong village expressed their overall satisfaction to be at the moderate level. They are
satisfied most with service quality, followed by image and product aspects, respectively. Those
visitors who use homestay services at Mae Klang Luang village also indicate their overall
satisfaction at moderate level while they are satisfied most with image of the place followed by
the service and price aspects, respectively.

The results of t-test show that the tourists under study are different in their satisfaction
levels concerning the factors of product, price, promotion, marketing channel, and service but

they are not different in terms of satisfaction about image of the place.
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5. dumsIiusms 2.79 1N 2.60 110 -2.904 0.001
6. MuMnanyalvoIgoIUNNoun) | 2.78 110 2.81 110 0.424 0.673
59U 242 | dhunaw | 233 | thunan -4.109 0.001

N1: 91PMIE1529

o w

HWUBIHA A t-statistic YOIANIUND TITINDAVNING -4.109%* / NFzAUNad A 0.001
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